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Dear Ms. [N

Thank you for your cotrespondence received by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the use of
this form letter; however, due to the overwhelming mumber of letiers received by ODI and the

warrant the expenditure of agency resources, We cannot act on isolated problems or tesolve
disputes between individual owners, dealers, or manmufactyrers.

We appreciate the report you provided. Reports from motorists are a very important
somce of information for us. Eanhmpnﬂisannlyzedmdmmpﬂediutoadatabasemhelpusin
idmﬁfyingmﬁnﬁﬂmcaﬂinad&quacimmdsafetydefuﬂathatmquﬂnnmaﬁmﬁm
Reimbursement requests relating to a safety recall will be sent to the manufacturer with a request
that it ba reviewed for a possible resolution. Raimbursmiraquustsrelaﬁngtu failure of a
pmductthatisnntrelatedtoasafetyrecalldanutfaﬂmdnrnwjuﬁsﬂicﬁon. If yor have not
done so, yon may consider contacting your local Consumer Protection Agency, the Better
Business Bureau, and the State Office of the Attorncy General for sssistance.

If you wish to update or provide additional information, e.g., copies of repair invoices,
police report where a crash occurred, fire department report when a fire ocewred, or more
detailed information about the incident(s) relating to motor vehicle safety, please attach the
additional information to the enclosed Vehicle Owner's Questionnaire (VOQ). The information
you provide will be used to update your report,
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In cesoe where an investigation is initiated or your report relates to a current
investigation, a copy of your report is provided to the manufacturer of the product being
investigated, The Privacy Act prohibits our agency from providing your personal identifiers
(name, mailing address, zip code, and complete vehicle identification mnber) to the
- manufacturer without your perission, Please mark the appropriate authorization box and sign
the ¥OQ before retuming it to the agency. -

If you have access to & computer, ¥ou may obtain information abouf safety recalls, safety
defect investigations, and other safety-related information by accessing NHTSA's Intermet Web
stie at [t/ A . : )

£ frther assistance is needed, please contaot Mr. Michaol J. Jordan, Safety Defeots
Program Assistant, Correspondence Resesrch Divigion, Office of Defects Investigation, at

{202) 493-9576,
Sincerely,
Alberto A, Fim C]:uﬁ/
Correspondence Rescarch Division
Office of Defects Investigation
Enforcement

Enclosure

ce: Office of Defects Investigation, Recall Manzgement Division (NVS-215)




