Febuary 23, 2005

rchririairak
National Highwey Traffic Safely Administiration
400 Sevenkh Sireet, S.W.
Washington, DC 20580

Dexar Sir or Madam:

Encicacd in & copy of the lnther that | hesee sl 3o Jinypn E. Schrempp of DeimiaClryslier Corporation.
This & in response 1o the Salety Recall on my Eaghe Vigion.

| hawve tried ta have this necall executed at lwo authorized desershipg with no Ik, One woukd (ive ma
no reason for refusal and the other atuded & e lemon designator on my vehicla. | punchasaed the
vehicle new and CalmierChrysier fought the Callfomia Lemon Law sult flled by ma in 2001 on this car.
IF thesy now will net aorrect the salely recall that wes the caves of the Lamon Law mal and will not
repurchiaae this vehicle from me, what am | to do?

Any aselstance would be appraciated.
Sincenaly,




February 23, 2005

Jiingan E. Schrempp
DairnlerChrysler Corporation
Auhun Hs, Ml 48325-7788

Daar Sir;

After 7 tramsmissicns and 3 parsonal injuries, | recalved a recall notice on my et for the problem that |
heve been fighling snce thee car had Z32 miles on k. The entire tme, DelmisrCivyser has matnteined
that nothing was wiong with tha shifting, il was In the tEnsmission. | bought the car right off the
showroom Troor and within one month was having difficulty with it. All duing this iime, DalmlerChiysiar
refused to lIsten to me and even fought and what | bafeved to be thweatered me irto dropping the
California Lemon Law case agalnst them. DeinferChrysier legal informed me at the time that they
would fight and appeal any declsion made on my behalf. Fearing financlal hardship, ‘| rekectamntly
deoppod the sult.

Encugh is anough. | have iried to have the recall done at two "5-ster” DaimlerChrysler locations, only
to be refused. Mo reason was gven al LaBrea dealership In Los Angeles, and Jack Ellis Dodge stated
something to the fact that the car §sting as a Jemon™,

Because the: car stlll exhinis movement / non-movemert ak times, my personal ethlcs #orbid me from
seling the car to ampone. My higgest fear being someone could be hnt much worse than | was when |
was pinned between the car and garage daar whan e carweel into revarse wilh 0o occupats in the
vehicle and the gear Indicator remalning In the “park” position! Mot o mention thet DaimberChiyster has
muddied the Carfax Informetion.

1 do not cave to have DalmierChrysier sttempt to comecdt the problem yel sgsin. Even though the
vehicls is well past s warmanty, | wani DalmlerChrysler to do the hoporable thing and repurchase the
vehicle and get this potentist dangerous vahicle off the road. You tan 5ee by the timeling Included 1hat
| have been very pailent with DaimierCluysiers so calfed fixes in the past and bowed to your
questionabla tactics. Your letter dated Naovember 7, 2001, fram Eric Murk, Fixed Operations Waneger,
DaimlerChiysier, states that yoer policy ia to “aveid coslly, langthy and unnecessary litigation whenewer
possible®. |t also states “As a result of the faregoing facts, and asswmning thet no addilional facts will be
presanted, we must, at this ime, deny Uabllity in this matker” With this safety recall, CalmierChrysier
maponsibiity s Eability.

must now accept
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I'm willing to relinquish the vehide to any DalmierChrysier dealership in the Los Angeles, Calfomia
anea onca you have sent me funds in the amount of $298,411.20 or send them direcity to the dealarship
m iy nasme,  This amount is the oniginal cost of the vehicle and does not Include any punitive damages,
which 1 feet | would b antitied i If this mather weet through the legal sysiem. | look forwand to your
timely response in this matter.

Sincoarely.

Enc. Timelne of transmission rapalr; suit informeation

cC California Deparimernt of Motor Vahicles
Netional Highway Tratfic Safety Adminisiration




. DAIMLERCHRYSLER

DaimbsrChrysier
Motors Corporation

Novermnber 7, 2001

David J. Famel

Bames & Farrell, Altomays at Lew
24012 Calle da la Plata, Sulte 407
Laguna Hilis, CA 92653-7825

Re: I
Model: 1985 Eagle Vision
VIN: 2E3HDeEF4SN

Daar Mr. Famall:
This wlll acknowledge your letter of October 11, 2001, regarding the above raferanced madter.

As you know, Mr. Famrell, we are always inlerested in restiving a mattar of this nature prior to the
filing of a lawsuit. Our policy |3 o avoid costly, lermthy and unnecessary igation whenever
possible.

After 2 careful review of the documaents curmerndly i file, including thoes your office forwarded o ue,
we ame unable to conclude that DaimlerChrysier Corporation is responsible for the repurchase or

raplacament of tha above-referenced vehicls. As a result of the foregoing facis, and assuming that
no additional facts will be presented, wo must, &t this ims, deny liabitty In this matter.

If you have any facts that contradict this decision, pleass provide the same fo us at your sarflest
convenience 5o that we may re-evaluaie o posilion.

If you have any questions or commwnis in thaae regards, piaase feef free to contact Diana Hakala
at 826-395-0386.

2o

Fixed Cperations Manager
ETMDHAmM

CralrierGhrysiar Kioionh Sorporstion
F700 Irvine Conter Do CIMS S05-02-00

3l Fogr
A Compury of v DesmisrChoysar Griup v O LISA P2418-2924




Eagle Vision TSI
viN: 2E3HDssF S
Timeline for transmission repai

Date Mileage Location

8/4/97 8316 Star Chrysler — Jeep — Eagle

8/5/97 6760 LaBrea Chrysler — Jeep
8/24/98 13037 Star Chrysler — Jesp — Eagle
1117798 16122 Star Chrysler - Jeep — Eagle
7/20/00 41082 Jack Ellis’ Glendale Dodge
10/13/00 | 46480 Jack Ellis’ Glendale Dodge

8/2/01 63087 * Valencia Dodge
10/17/01 | 65898 * Valencia Dodge

= Performad under Chrysiers Gold Service Contract

ack v. DaimlerChrysler Motors Co

Suit information

ration, et al.

LACSC Case No. BC263306

Original Attorney: Barnes & Farrel
Date Filed: December 10, 2001
Date Dismizssad (without prejudice); Apnl 10, 2002




