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motor vehicle cquipment when our investigations indicate that thoy contain seroug gafety defects
in their design, construction, or performance, We also monitor the adequacy of mmmufactarers’
recall campaigns, Inurdarﬁartheagmnyminiﬁamanmveshgaﬁun,suﬁﬂmtdmmeﬁntm
warrant the expenditure of agency resources, We cannot act on isolated problams or resolve
disputes between individual ownere, dealers, or manufacturers,

If you wish to update or provide additional information, e.g., copies of T6P4IT invoices,
police report where a crash occurred, fire depariment report when a fire occurred, or more
detailed information sboat the incident(s) relating to motor vehiclo safety, please attach the
additional information to the enclosed Vehicle Ownor's Questionmaire (VOQ), The information
you provide will be used to update your report.
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Incaseswhmaninvesﬁgaﬁonisiniﬁatednryumreponmhwsmanmm
invnstigaﬁon,ampyufyommmﬂismﬁdedtnﬂmmanufmtumafthepmductbeing
investigated, The Privacy Act prohibits our agency from providing your personal identifiers
(namqmaiﬁngaddrm,zipmda,mdmnmlﬂevdﬁcleidmﬁﬁcaﬁmmba)mﬂm
manufacturer without your permission, Please mark the appropriate authorization box and sign

tﬁcVOQbeforcretumingitmﬂmagancy.

If you have access to a computer, ¥0u may obtain information aboyt safety recalls, safety
defect investigations, and other safety-related information, by accessing NHTSA s Internet Web

site at http/www nhtss, dot.gov,

If forther assistance is needed, please cantact Mr, Michaef J. Jordan, Safety Defects
Program Assistant, Carrespondence Regearch Division, Office of Defects Tnvestigation, at
(202) 493-0576. .

Sincerely,

e —

Alberto A, Fimenez*Chi
Cotrespondence Research Division
Office of Defocts Investigation
Enforcement '
Enclosurs
- ec: Office of Defects Investigation, Recall Managenestt Division (NVS-215)




