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Product Safety - Front Brake Caliper Bolt
Torque #04049 - (Jun 28, 2004)

04049 - Front Brake Caliper Bolt Torque
2004 Chevrolet Impala, Monte Carlo ' ' .
2004 Pontiac Grand Prix

Condition

General Motors has decided that s defect which relates to motor vehicle safety exists in certain 2004
model year Chevrolet Impala and Monte Carle, and Pontiat Grand Prix vehiclea. Some of these vehicles
mayhwulaﬂnndnghtwhulnmnblwsmwhmhthetwubdtsﬂlltaﬂmhﬂlefrmtbnkemhpermﬂn
steering kouckie were not tightenad adequately. If too much movement occurs between the caliper
bmkutandhrmkle,ﬂmbult(s)maybwkmtmﬁmhue.ﬂnnwhuhu'murbothbulmback
mlturfmcm.thermﬂismbal locking-of Tz braking

coatrol. Ifﬂnsweretn i mﬂdremﬂtmnvdnclemmhmﬁmnpn
mm ;pg:-q- et _.:;: : "'"'-""'E"J.E-_..__ ,

Dealers are to tighten both bolts to the apecified torque.
Yehicles luvolend

Imvolved are certain 2004 model year Chevrolet Impnla and Monie Carlo, and Pontiac Grand Prix
vehicles built within these VIN breakpoints:

Important

Dealers should confirm vehicle eligibilizy throngh GASFIS (GM Vehicle Inquiry System) prior to
beginning recall repairs. [Not all vehicles within the above breekpoints may be involved.)

For US
For denlers with involved vehicfes, a Campaign Iritiation Detail Report contsining the completo Vahi?"
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Identification Number, customer name and ardress data hes been prepared and will be loaded 10 the GM
DealerWorld, Recall Information website. Dealers that have no invoived vehicdes currently assigned will
not have e report avaiiable in GM DealerWorld.

For Canada & IPC

For dealers with involved vehicles, a Campaign Initiation Detait Repert containing the complete Vehicle
Identification Number, customer name and address data haa been prepared, and are being furnished to
involved dealers. Dealers that have no involved vehicles currently assigned will not receive a report with
the recali butletin.

The Campaign Initistion Detail Report may contain customer names and addresses obtained from Motor
Vehicle Registration Records. The use of such motor vehicle regisiretion data for any other purpose
ather than follow-up necessary to complete this recall is 2 violation of law in several
tates/provinces/countries. Accordingly, you are urged 10 limit the use of this report to the follow-up
necessary to complete this program. '

Farts Informeation

Parts required 10 complets this recell are to be obtained from General Motors Service Parts Operations
(GMSPO). Pleass refer to your "invalved vehicles listing” before ordering parts. Normal erders should
beplncadmnnﬂmykqﬂenishmunﬂrdﬁ. Iiz an emesgency situation, parts should be ordered on

*Adhesive will service several dozen vehicles,

Servies Procednre

The following procesure provides instructions for retnoving, cleaning, and reinstailing the bolts that
attach both front brake caliper mounting brackets to the knuckles.

1. Raise the vehicle om & suitable hoist and support as necessary.
2, Remove both front tire and wheel assemblics.
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Important
Do not remove the brelee caliper from the mournting bracket.

3. Ramove the two bolts (2) atiaching the left frant caliper mounting bracket (1) to the knuckle. Do
not remove the bracket and caliper from the knuckle,

Using a wire brush, ciean any threadlocker from the threads of the two bolts.

Apply adhesive (threadlocker), GM P/N 89021297 (Canadian P/N 10953488) or equivalent, to the
“threads of both bolts.

6. Reinstall the two bolts into the bracket. Tighten

s

Tighten the bolta to 170 N-m (125 Ib fi).

the ptocedure on tha right side front caliper mounting bracket bolis.
Install both front tire and wheel assemblies. Tighten

oo =

Tighten the wheel muts to 140 N-m (103 1b fi).
9, Lower the vehicle.
Conrtesy Tranaportation

The General Motors Courtesy Transportation program is intended to minimize customet INCOMvenience
when 8 vohicle requires a repair that is covered by the New Vehicle Limited Warranty. The availability
of courtesy transportation to cugtomern whose vehicles are within the warranty coverage period and
involved in a product recal! is very important in maintsining cugtomer satisfaction, Dealers are to ensure
that these customers urderstand that shuttle service or some other form of courtesy transportation is
available and will be provided at no charge. Dealers should refer to the Genersl Motors Service Policies

and Procedures Manual for Courtesy Transportation guidelines.

http:ﬂsmrica.gm.mmfmlewmobShmﬂ?Shm!FilFISSIQMWSmh 10/22/2004
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Clpim Information
Submit & Product Recall Claim with the information indicated below:

= N
| R | AR

the *Labor Hours".

** _ The amount identified in the "Net Itern" column should represent the sum total of the current ‘
GMSPO Dealer net price plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the adhesive
[needed to perform the required repairs, not to exceed $0.10.

Submigsion.

General Motors will notify customers of this recall on their vehicle (see copy of customer letter inchuded
with this bulletin),

Customner Nofificatlon — For IPC

Lstters will be gent to known owners of record located within arees covered by the US National Traffic
and Motor Vehicle Safety Act. For owners outside these areas, deaiers should notify customexs using the
attached sample [etter.

Denler Recoll Responsibility — For US and IF

N The US Naticnal Traffic and Motor Vehicle Safety Act provides that each vehicle which i3 subject to &
recall of this type must be ndequately repaired within a reasonable time after the customer has tendered
it for repair. A failure to repair within sixty days after tender of & vehicle is prima facie evidence of
failure to repair within a reagonable time, If the condition is not adsquately repaired within a reasonable
time, the customer may be entitied to an ideatical or reasonably equivalent vehicls at no chargeoctoa
refind of the purchase price less a reasonzble allowsnce for depreciation. To avoid having to provide
these burdensome remedies, every effort must be made to promptly schedule an appoimtment with each
custamer and to repair their vehicle as soon as poasible. In the recall notification letters, custoraers are
told how to contact the US Nationall-lfighw:y Traffic Safety Administretion if the recall is not
completed within a reasonable time.

Depler Recel) Responyilijtity — Al

http://service gm com/serviets/BlobShiml?ShimlFile=1532904& eve=numSrch 10/22/2004
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+A]l unsald new vehitles in:.i.ealm‘ posseszion and subject to this
inspectedfrepairedputhzmriuepmwdmeofthismﬂbm' :
of these vehicles. ¢

Dealers are to secvice all vehicles subject to this recall at no chargs ™ miiomers, regardless of mileage,
ageu&'vahide,ummhip,ﬁmthisﬁmefmd.

Customers who have recemily purchased vehicles sold frotn your vehicle inventory, and for which there
i3 no customer information indicated on the dealer listing, are o be contacted by the deales.
Arrangemeits are to be made to make the required correction according to the instructions contained in
this bulletin. A copy of the customer letter ia provided in this bulletin for your use in contacting
customers. Recall follow-up cards should not be used for this purpose, since the customer may not a8 yet
have received the nofification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
deslership for service in the firture, please take the stepe necessary to be mure the recall correction has
been made before selling or relessing the vehicle. -~

Tuly 2004

Dear General Motors Customer:

This notice is sent 1o you in socordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Federal regulation requires that auy vehicle lessor receiving this recall notice must forward 8
copy of this notice 1o the lessee within ten days.

Resgon For Thiy Reeall

General Motors has decided that a defect which relstes to motor vehicle safety exists in certain 2004
model year Chevrolet Impela and Monte Carlo, and Pontiac Grand Prix vehicles. Some of these vehicles
mey have left and right wheel assemblies in which the two bolts that attach the front brake caliper to the
steering knuckle were not tightened sdequately, If too much movement ocours between the caliper
hmckﬂtmdknuckle.thubolt{s)ml]'backmtm'ﬁ'ncm.ﬂepmdingmwhﬂhﬂmmho&bultsbuck
out or fracture, the results can be 1} locking of the affected wheel, 2) reducing braking and noise from
the affected wheel, mS)mﬂingnfabmkahminmuadbmkapedaluwd,mdmducedsmeﬁng
control. If this were to occus, it could result in s vehicle crash without prior waming.

What Wikt Be Done

Your GM dealer will tighten both bolts to the specified torque. This service will be performed for you &t
no charge .

Huww Long Will The Repsair Yoke?

This service correction will take approximately 25 minutes. However, due to service scheduling
requiretments, your desler may need your vehicle for a longer period of time.

Cuntacting Yoyr Dealer

To timit amy possible inconvenience, we recommend that you contnct your GM desler a3 scon a8
possible 1o schedule an appointment for this repair. Should your dealer be unable to schedule a service

http:ﬁaewine.gm.wmfmdetuﬂﬁlohﬂ:tml?ﬂhﬂnlfﬂﬁl532904&evo=num5rch 10/22/2004
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date within a reasonable time, you should contact the eppropriate Customer Assistance Center at the
number listed below. The Customer Asgistance Center hours of opevation aze from 8,00 AM - 11:00

PM. EST, Monday through Friday.

1 - _r-'—"' ol 1 -
; '
I  Chevrolt | _f_ ~1-800-630-2438 ‘ — 1800833-2438 |

| DPontisc § 1-R00-620-7668

I = TR —

hi

If, after contacting the appropriate customer assistance centar, you are siill not satiefied that we have
dane our best to remedy thie condition without charge and within a rensongble time, you may wish to
write the Administrator, Netional Highwey Traific Safety Admimstration, 400 Seventh Street SW,
Washington, DC 20590 or call 1-888-327-4236,

Customer Reply Form

The enclosed cusiomer reply form identifies your vehicle, Precentation of this form to your dealer will
asgist in meking the neceasary correction in the shortest possible time. If you no longer own this vehicle,
plesse let s know by compieting the form and mailing it back tous.

Conriery Tramportation

If your vehicle is within the New Vehicle Limited Warranty your dealer may provide you with shuttle
service or some other form of courtesy transportation while your vehicle is at the dealarship for this
repair, Plense refar to your Owner's Manual and your dealer for details on Courtesy Transportation.

HRecall Informetion Online

More information about this recall {inchuding frequently esked questions) is available online at the
Owner Center st My GMLink, This free online service offers vehicle and ownership-related information
and tools tailored to your spacific vehicle. To join, visit www.mygmlink.com and enter your vehicle's
17-character vehicle identification number (VIN) shown on the enclosed form to get the most
personalized information for your vehicle.

We are sorry to cause you this inconvenience; however, we have taken this action in the imerest of your
safety and continued satisfaction with our products.

Generaf Motors Corporation
04049
Enclosure

AL baliotias ro iwlkesd farwan by profoeriouss tovboieisas, NCT & "do-—it-yoursctior”. Thoy are weittva o WE SUPFORT
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VOLUNTARY
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PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




