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February 10, 2005

Volkswagen of America, Inc.

Administrator, Naticnal Highway Traffic Safety Administration
US Department of Transportation

400 Seventh Street W

Washington, DC 20590

RE: 1997 VW Jetta
Safety Recall WK Install Protective Shield In Right Rear Wheelhousing

Rmmﬂylmﬁvﬂaﬂa&ﬁkmﬂﬂhs@lhnﬂﬁwﬁhﬁﬁhﬁgm%wlhom.
T aun desperatcly in need of your help. The last recall notics [ received was on my 1997
VW Jetta Window Regulater’s. The two rear windows were fixed with coat hangers.
The location where this took place was in Labbock, Texas. In addition, I was charged for
the repair. The old regulatory were left i the tronk. ‘What are your suggestions on
resolving this past experience and now the new recall notice.

Thank you in advance for your quick action.

Sincersly,




| SAFETY RECALL RE-NOTIFICATION
January 2005
Thia notice la sent £ you In accordarice with the requirements of the Netional Traffic and Motor Vahicia Safety Act.

You may hava praviously baen mhﬂaddmlmmhlnﬂalanuhdwshﬂdmhngumnrmmmmm
vahicls. Our mcords show that this rapalr has not yet bean performed on your vehicle. The following letter describes the
recall work thet siould be completed.

Plogsa contact your suthorized Volerwagen dealar and smrange for an appointment so that this work can be parformed
without deday. Thie work wil, of courss, be performed free of charge.

Iif e necessacy recall work has boen corplatad oF You ne knger own your Volkswagen, we ask thal you please complete
the enticsad postage-pald Cwner Reply Card and drop it n the mait,

By reaponding to this etter you will akow us to maintain the Integrity and rellablity of your Volkewagen end the value of your
imvestment. -

Thantk you for deiving & Volkawagen!

UMaule (S8~

Mﬂ‘lnﬂuﬂar

Volkswagen nf America, Inc.

8803 Hamiin Anad
Aubum HEs, MI ZBT2E

June 2003

Subject: Safety Recall WK
Inatall Protective Shisld In Right Raar Whasihousing

Dear Yolkswagsn Ownear:

This notica s sent 5o you in accordance with the requirements of the Netional Traffic and Motor Vehicia Safety
Act Volkswagen has dackied that a defact, which relatas to motor vehlcle safety exdats in some 1888 through
2003 Passat, 1897 thmugh 1959 Jatia and 1998 Cabric vehicles. Our records show that you ane the owner of
one of these vehicles, -

Problsm Ihlcriptmn

If the rear dre on the passenger wida nfﬂmvahlda Iz saveraly under-inflated or hu: kst sl air, and the vehicle
in aperated at highway speads, the affectsd tire may quickly ovarhest leading to it disintegration after several
miles of driving. Wa have found that fragments of a disintegrated fire mtating at high spead could damege the
whasl well liner of the vehicle and other nearby components, as well ag the nearby filler neck, which ks an
integral part of the fuel tank. Damage to the filler meck could cawse a fuel leak wih the risk of fire from external
Ignition sources.

Remadal Repair

We would llke to fit your Volkeswagen vahicie with a apacially develoned shieki designed to pmtunt the fuel filler
neck end ot namby vahicle componamts from damage caused by a disintegrated tire.

Flaase contact 'fnur authorized Volkkewagen dealer and arrange for an appumimant sa that yvour vehlce may
be modified without delay. Your dealer will hava the necessary repair nstruclions and paris avallable by Juna
18, 2003, The repair will take less than one hour and will, of course, be frae of change.




Fracautions

Vibrations of the vahicie and tire Impact nolses originating from the rear may Indicate that you have a fiat {ire on
tha right rear, which coukl posa tha risks dagcribad in thiz latter. When you notics theas symptoms, plesss
bring your car to & safe stop on the side of the road or highway and eway fram moving traffic end activets your
emergancy flashars. Pleasa inspect your fires and determine whether or not any tire, in pariieular tha dght
raer tire, is deflated or demaped. Raplaca any flat tire in accordance with the Instructions in your Owner's
Manual before you procead any further. if you determing that the rear tire an the passanger slde is doflated or
damagad, please repiace that tine with your apara tire or call your Volkewagen dealsr or your roadelde
assistanca provider. i you natica a fued odor or leakage, DO NOT DRIVE YOUR VEHICLE OR STAY INSIDE
THE VEHICLE. Activate your emergency flashers, leave the vehicle and wait on the side of the road at a safe
distanca from moving traffic unil asslstance has srmived.

Rapair Facility

_ Flease nofe that thiz work will be performed free of charge by authorized Volkswagen dealers only.
Voliawagen witf not pay for any such work parformead by non-authorized repeir facilities. Volkswagen wilf nof
reimburse ownars for wark parfarred by e servico faciily that is not euthorized by Volkswagen io perform auch
Work .

Lease Vehicles
If you are the leasor and reglstarad cwnar of the vehicle identified in this action, please forward this information
Immeadiabaly Ly flrst-class mail ko the lesaas.

Reimburgament of Praviois Rapalrs

If you have incurmed “out of pocket” refair lacement of your fuel tank resulting from
damags causad by tha falled raar i Diaagen, the snclosed form explains
how to reguast reimburssmant

Servics Problem Heatp

If your autharized Volkswagan de: Br[#) within a reasonable

Volkswagen of America, Inc.
Altr; Recall Raimbiursament {(WK)
3499 Waat Hamlin Road
Rocheatar Hils, Ml 48309
1-800-893-5208

H yau siill cannot obtain satisfadtion, you may file a complaint with, Administreior,
Safety Administratlon, U.S. Dapeaxjment of Transportation, 400 Sevanth Strest, S,
Tolaphemea; (SB8] 327-4238.

Thartk you for driving a Volkaswagenl

ftional Highwey TrafTie
Washingion, DC 20590.

Sincarely,

Johrt Maddax '
Product Compliance Officer
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