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Safety Recall Information

US Dept of Transpertation

Nationgl Highway Traffic Safety Admjmst:atmu
400 Tth ST SW

Washington, DC
Whomt it concerns:

Enclosed is a letter I aent the customer service representative Dan Prichard @ 1-800-333-
ACAD or 1-800-363-0083 on 11/11/04. He stated thers was nothing we could do and then
finally gave us an address to write if we wanted. We sent the letter months went by with
no-contact or reply from our letter. I find this offensive that we did not receive any
acknowledgement that they had received our letter or was working on it or that there was
nothing else they could do. )

1 called Dan Prichard on 01/27/05 and come to find out be received the letier and just
filed it in his folder with our original phone complaint, he was reading fo me like I didn’t
know what it said. I requested his manager and he said there was no one ¢lse above him
andd | insisted on semeane else to speak with. I told him I was in customer service also
and T know that he has to answer to some one. He kept telling me there is nothing I can
do finally after 20 minutes of arguing with this man I finally receive 2 name I counld write
to Lonnie Reynolds. At this point [ am not sure there is a Lonnie Reynelds, so I will write
to you instead. When you read my first letter keep in mind 1 drove 60 miles total to work
at Citizens Memorial Hospital in Bolivar where I work as the Patient Advocate and back
to Dadeville where I live. I noticed when T got home [ had losi 8 gallons of gas in that one
trip when I got out of the car I could smell gas. I advised my husband that something was
wrong with the car. He had it towed to the GM dealer the lettor explains what happen. [
could be another statistic ght now but god was with me and nothing happen. I
understand this is a 1996 Cadillac that we bought used and has over 120,000 miles on if.
We take the car to DonWessell in Springfield Missouri for serviee and you will find we
keep the car in top condition; they have the records of atl the work that has been dune to
it. Sem iz the Service Manager there at 417-882-3%00,

vin # 166XKD52V2TI Enclosed is the recall notice.
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{nir experience with the customer service representative was a dead siop no help as
where else we could tumn to the buck stopped with him. This was not a good customer
service experience for the GM Company unless they hired him to stop owners like us to
go any further with a complaint, and then he is doing his job.

I would appreciate you locking in to this matter and seeing if there is anything elss that
could be done, if not I will accept that, Thank you for your time.

Sincerely,

Dedeville, MO I

Co Cadillac Lormic Reynolds

Cc 1.5, Department of Transportation DC

Ce Center for Auto Safety Washington [

C'c Secretary of State Burean or Regulatory Services Lansing MI

Cc Federal Trade Commission Consumer Response Center Washington, DC

Cc Dept of Attorney General Consumer Protection Division Special Litigation Section,
Lansing, MI :
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Cadillac
P.O. Box 33169
Deiroit, MI 48232

To whom it may concern:

We own g 1996 Cedillac. We bought it so my wife would have 2 dependable matomobile
to drive to work. My wifc came home from work on Tuesday 11/02/04 and said thers is
something wrong with the car and the car smelis of gas. I went cut to look at the car and
there was & puddle of gas in the driveway. I siarted the car and looked under the car and &
spray of gas was spraying towerd the catalytic converter. Of course I immediately turned
the car off. The next moming I called the GM dealer we have used for yeats and told
them of our Dilettma, They told me of the fuel rail and retumn line re-call and 35 & 96
Cadiilnc’s, 1 was told it was protably part of the recall, Reading the recall aotice it did
appear to be part of the recall. I called a car hauler and had the car delivered to the GM
dealer. After the degler Jooked at the car they said thet particular gas line was not part of
the re-call. They said I couldn’t just buy the one line that there was 8 cluster of fuel lines,
and that wag the part thet had to be replaced; I couldn®t just buy the one fuel line.

I 2m a reasonable man; I think the engineering on the Cadillac car is remarkable. But
$328.28 not counting the towing bill for a piece of rubber hose is outrageons. The -
customer service teprescndative, (Dan Pritchard) from your re-call hotline was very
cordial on the phone he said there is nothing he could do sbout the bole in the foel line,
becass it was not covered tmder the re-call, and there was no one ¢lse fior me to speak to
regarding this matter. A GM quotes: fuel legkage in the presence of an ignition source
could cause fire, Are we just splitting hairs bexe of is this line also defective cven though
it was not part of the re-call. I respectfully request special consideration in this matter in
regard to the repairs for $328.28. -

We love our Cady

Deadeville, MO IEEEE
I
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RECALL BEGAN ON JUNE 2,
2004, FOR 1998-1897
OLDSMOBILE AURORA
VEHICLES. QWNERS OF 1995
CADILLACS AND 1996-1987
OLDSMOBILE AURORA WERE
SENT LETTERS ON AUGUST
8, 2004. ADDITIONAL
LETTERS TO OWNERS WILL
BE FORTHCOMING. OWNERS
SHOULD CONTACT
OLDSMOBILE AT 1-800-830-
8537.
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' Affocted: 483477

Date Owners
Notified By -
Manufacturer: 08/02/2004

Recsll InMated
By (MFR:
Manufacturer;.
ODI: Office of
Defocts
Investigation at
NHTSA): ODI

Manufacturer
Responsible for
Recall:

Coftage Electronic Madia Services LLC | Stte Map | AboutUs | Leget Diecialmer

hitip://www.car-recall-databese.com/cadillac-seville-recall-30825. htm 02/13/2005




