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Thank you for your correspondence dated February 18, Eﬂﬂj.mncmingapmblemm
have: encountered with your 1996 Cadillac Deville vehicle. Your correspondence was received

. The Nationsi Highway Traffic Safety inistration (NHTSA) is the Fedaral agency
responsible for improving safet_-,: on our Nation’s highwayz, We are autherized to order

defect investigation (PE03-050) into reports alleging fiel mil fhilure resuiting in fuel leaking in
certain 1995 through 1997 General Motors Corporation (GM) vehicles, which include the 1994
Cadillac Deville. On February 3, 2004, DDIupgrndedﬂlatilWHﬁgnﬁmtum meeti
analysis (EA04-003), which is a more detailed and complete tochnical analysis of the character
and scape of an alleged defect,

On March 3, 2004, GM notified NEHTSA that it would conduct a safety regail (NHTSA
Campaign No. 04V-110) to remedy a d?fect found to oxist within the fuel gystem, specifically
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April 23, 2004, subsequent to recetving GM’s leiters, ODI clased EA04-003. For your
infarmation, we have enclosed g copy of the closing regume for PE03-050, GM's letier dated
Mazch 3, 2004, GM’s letier dated April 16,2004, a summary of NHTSA Campaign

No. 04V-110, and the closing resume for EA04-003,
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Y Wawuﬂdﬁchuhtain&pmﬁcmf’nfnmuuncomeﬂﬁngmgprublmmummfmwad
with your 1996 Cadillac Deville vehicle {e.2., copies of relevant service invoices that detail the

the form to the agency. The information your provide will supplement your report and be
considered with uﬂmrfeports to identify any safaty-related defact or recall inadequacy trends that

You can contact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-327-4236.
Dnenfnurréprﬂentaﬁm may be able to assist you on maiters concerning motor vehiclo and

Additionally, we have an Internet Web ﬂmulﬂniﬁﬂmm;mﬂmtmmy

want to vigit. An electronic VOQ is also availahle on this Web site at
] .nhiga, v . Thig form is fnrvehiclaawnmtnrq:m_mfetym]amdpmblm

about their motor vehicles or motor vehicle equipment, e.g., child safety zoats, jacks, tires, brake
fluid, etc. Thercpommhmiuadmmwwunrdmabmmdmusadmidmﬁﬁrufcty-
related defect trenda that require our attertion. Also, a summary listing of vehicle owners’
complaints, safety recalls, manufacturers’ service bulleting, stc., can be obtained at
hitpr/vrww nibitee dot.gov/cars | :

Eﬁmﬂasaistanneisneadud,pleasa:ontacthh.bﬁchaell Jordan, Safety Defects

Program Aszistant, Correspondence Resesrch Divigion, Office of Defects Investigation, gt
(202) 493-0578. - ' '

Sincerely, '
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Alberto A, Timenez, Chicf
Correspondence Research Divigion
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Enforcement
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cc: Office of Defects Investipation, Recal Managerment Divigion (NV5-215)




