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Chelsea, NY INGEG0IN

February 24, 2004

Mr. Kenneth Weinstein
. Asscciate Administrator
Office of Safety Assurance
NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION
400 Seventh St., S.W.

Washington, 20590

Dear Sir:

I am enclosing a letter I sent to the Acura Customer Relations Department
on February 4, 2004, which will explain my compleint and dissatisfaction.
I received a letter of response from a Mr. Brian Price ( copy enclosed).

On February 22, 2004, I contacted Mr. Price to discuss this situation, during
our conversation Mr. Price stated the dealer did not know about the recall on
my vehicle uniil November 10, 2004. Later in the conversation he said the
dealer did not know about the recall of my vehicle until January of 2005.
Mr. Price also stated it would be ilfegal for the dealer to sell me the vehicle

knowing of such a recall, which I agree.

According to documents I found on the internet ( enclosed) The National
Highway Traffic Safety Administration was notified of the extended recall
on June 29, 2004. A meme dated June 29,2004 went out to all Acura Sales,
Service and Parts Managers g stop sales order to include 2000-03 TL's and
early production 2004 TL’s. My vin namber was included in the memo.
According to Federal Law any affected used vehicle cannot be sold or
leased umtil # is vepaired. There is a report { enclosed) which states the
dates owner notification began and the dates notificetion was completed.
On July 16, 2004 owner notification began end on July 16, 2004 owner
notification was completed. If these memoa are true and accurate then Mr.
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Brian Price is either uninformed or negligent.

1 was not told of the potential hazardous condition of the transmission
when the car was sold to me. T was not told of a recall or potential recail,
had I known I would be receiving & recall six (6) months after I purchased
the vehicle I mever would have bought the car!

A Heart Acura service person claimed they didn‘t know of the recalt until
approximately November 2004, Heart Acura’s sales manager Keith said
they did nothing wrong. Mr. Price of Acura Customers Service said the
dealer didn’t now until November 2004 of the recall and didn’t know about
my vehicle until January 2005. How can this be possible when clearly
memos were sent out to ALL ACURA SALES, SERVICE AN D PARTS
MANAGERS June 29,2004 ? I would greatly appreciate your agsistance
end any guidance you can offer to resolve this situation. 1 would like to add
Heart Acura was in possession of this vehicle since June 16,2004 with an
odometer reading o £ 17,914 miles.

Thank you for your prompt attention to this matter.

Sincerely,




Customer Relations Department
1919 Torrance Blvd/ 500-28-2A
Torrance, CA 90501-2746

February 4, 2005
Dear Sir/Madam;

I am writing to inform you of a situation created by one of your dealers
which I feel is gross negligence at the least or criminal at the most.

On August 4, 2004 my wife and I purchased a 2003 Acura TL, Vin number
19UUAS566930008 from Heart Acura Jocated at 1271 Route 9,
Wappinger Falls, NY 12590. We were told the vehicle was in excellent
condition and has a new car warranty we were satisfied at that time and

purchased the vehicle.

On January 31, 20085, I received a recall notice in the mail which states in
part “can canse gear tooth chipping in fransmission, in rare cases this
can lead to transmission fallure and a crash could ocemr”. [ called the
service depariment at Heart Acura to make an appointment and asked when
the deater was aware of this problem, The sezvice lady told me & couple of
months earliter which would make it approximately November 2004. At the
time 1 said if they didn’t know about the problem then they couldn®t fix it or
infoim me before I purchased the caz. Then [ decided to call the Acura
Client Services at 1-800-382-2238 and ask when the dealer was notified of
the recall 1 was told by two (2) Client Representatives that the dealer was
notified of the recall in May and June of 2004 approximately two (2)
months before I bought the car!

I called the Sales Mansger Keith, at Heart Acura on January 31,2005 and
told him of the situation he said he'd get back to me the next day which
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would be ,February 1,2005, he did not call. I called him on, February
2,2005, he said he would talk to the owner to see how to resolve this and get
back to me, he also added “we did nothing wrong”. I still have not gotten a
call backl

I was not told the truth when I called the Service Department to make an
appointment to have the transmisgion checked or repaired. At the time I
purchased this vehicle had I been told the truth about the potential
transmission problem and the recall I would never have bought the car. The
worse part of this situation is that Heart Acura sold me and my family a
vehicle with the knowledge that there was a potential problem with the
trangmission which could result in a crash. This adds up to allowing me
and my family including my two grand children ages 10 and 2 who we drive
back and forth to functions on an almost daily basis, to play Russian
Roulette each and every time we drive our vehicle. Once again let me say
if I was told the truth when I was looking at the vehicle that there was a
recall I never would have bought the car. The way the sale was handled
was negligent and deceiving at the least and criminal at most in my opinion .
T don’t know what legal rights I have at this time or what remedy if any is in
_ order but I would certainly like a response or suggestion.

I have an appointment to have the transmission checked or repaired,
however, I can not bring myself to do business with these people any longer.
1 was deceived when I bought the car, I was lied to when I asked when they
knew of the potential problem and I was told they did nothing wrong by the
Sales Manager.

1 would appreciate a response. Thank you for your atention to this matter.

Sincemi

CC: Mr. Koichi Konde
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Acura Autamaobile Divislon
AwEonan Homds Maotor £, Inc.

February 15, 2005

Chelsea, NY 12512

Dear Mr. Turco:

Thank you for affording Amerlcan Honda Motor Co., Inc. the opportunity to address your -
concams regarding your 2003 3.2 TL, vehicle identification number

18UVASGES T '

| have racently made several atismpts to contact you by telephone, to address any
uhresolved izsuss relating to your vahicle, unfortunately, | have been unable to reach

you,

Mr. Turco, If there are any igsues mslafing 1o your vehicle that remain unresolved and
you wish to discuss with me, 1 would like to nesr from you and pravide assisiance In
resolving them. | may be reached at 1-400-382-2238, Monday through Friday, from
7:00 a.m. to 3:30 p.m., PST. If | do net hear from you within 10 days from the date of
this Ietter, | will assume that all Issues pertaning to your vehlcle have been resclived,
and ycu no longer reguire our assistance, -

Sincerely,

AMERICAN HONDA MOTOR CO., INC,

Brian Price
Acura Cllent Services
Flle No. NG32005-04-310127

198 Torrance Bowievard ]
@ Tortance. GA 95501 2746 : |
|
Fhone: 310.783.2000 |
|

ACUHA Fax: 310.7B3.3800




Aprarituan Nawla Mslar Go., Hik.
1913 Trrenas Beul~vard
Tormenew, LA BOEM -TFH
Phore (K] F-EDC0

Jume 28, 2004 NHTBA ID: J4Vv-178

Wr. Karnedh Wealnstaln,
Ansoniate Ademininivaior

O of Safely Assurance

NATIONAL HIGHWAY TRAFFIC BAFETY
ADKMNISTRATION

400 Sovantn 8t., S.W.

Washington, DC 20500

Doz Mr. YWalmslain:

On June 23, 2004, Honda Motor Co., Ltd. {HMC) datarmined that a sately-ainiad problem
mery mins In he transmiselons of oertain Honda and Acure passanger cars elad balow.
This debsrminabion camiiiies sn expansion of campalpn C4V-17€, s tanfimed by
islephone call to Patricla Waliace on Juns 23, 2004. Tha follawing Information s submitied
as & samiement to our Part 573 jetie deted Aprd 13, 004.

573.5{c)1)
Name of munufechurer:  Honda of Arrwrica Mamifaciuring, ino. (HAM}

Hanufechirec's Agenk Willam R. Willen
Arrmrioun Hoode kclor Co., inc. (AHM)
1619 Tomenos Bil
Torance, CA DOB01-Z748

573.6(cX2)
kisntlioation of poten@ially sflectod vehiciee:

MakeModal Regcriolion ViNDyits of Manufachuns
Hands Accesd DVE  Catain 2003 modsl year 1 HGCKIDEE"AADIXR0 - 1HOCHMOF A
. B, 2002 o Aug. 20, 2003
Cortaln 2004 oaalyasr  THGCMADE4ADOSO — THOGMOOe 4ADLFR1
Auxg. 14, 2003 10 Jon B, 2004

Honds Aoaswd 2DVE  Cartain 2000 model year  THGCNRZTBABIDENT ~ 1HOUMBET AL 110
Jun. 35, 22 in Bap. 1, 2003

Gotiin 7004 model ywer  1HECMAZGMADDOLZE — 1HGCMOEY'AADITERA
Sap. 3, 2000 o Nov. 19, 2008




Mr. Kennoth Welnssein
Ame 29, 2004
Faga 2

m.a{cl}m

of poiantially alfectud vehicles:

MekafViodel ~ Deaasiption = YNDuise of Menufsolre

Aouwm AZTL Cartain 3000 modiel ysar
Cariaiv 2001 madel year
Garinin 2002 moxiel yoar
Carmin 2003 model ywer

Cartain 2004 mods! yoar

ACUE 3G, Cenisin 2001 model yesr
Carlain 200 mexdel year

Certain 2000 negcdal yeur

{SHUAASYADDODED — 10LILASIE Y ADTAME
I.H'i?' 1"‘“!!1!%
1SUUABSE"1ADDOOCT — 10LIIABBE*tADBAEE
Aug. 31, 2000 4a Fah 18, M
1DUAGEE" ZAD0G0CE = 1901 UASBE"ZADS 705
Aug. 10, 2000 to Jan, 30, 2002
1DULIABGRSADDOND] — { U UASSE SADESRT2
Dee. 4, 2001 ko Sep. 10, 2603
TOULADEZARNN0EI0 — 1081 UARED™LA $204
Mex. 74, 20008 1 Now. 18,

TIUYALH " LADOONDE — 1DLIYAA0" ADRASD 1
dul. 18, 1008 fo Jul. 20, 200

1 GUYALIE 2ACDOOMN - 19UYARE2A0DSY It
Aug. T, 2001 to e 8 2002

1 SUYAA4"AAD01 1 = TRUYMET SANEITT
Jan- 20, 200% in hm. 12, 2003

Descriplion of the basia for the dotermnination of the recall population;
The aflecisd vehicies sre based on nrket fallures and memifaciuring reoonds.

573.8{eX3)

Tetsl number of vehioles potnntially affected: 490,708

Sr3.6(c)4)

Percentage of afiaciad vahinles that oontaln The defect: Loss than 0.5%

573 6(o}(8XN}

Esimsted dxto to o-rasil preiiminery natificstion to deslers:  Jun. 26, 2004
Eslimaled date t0 provids prefiminery hullslin to dealers: Jul, 1, 2004
Eslimatod date to begin nmaliing notifiostionys o cwnen: Jul. 28, 2004

Estimaiad dale of compistion of the nolhostion of ouners:  Sep. 30, 2004




Mr. Kannath Welnsisin
Juns 29, 2004
Page 3

573.54p)(B)
Reprasantafive coples of all woliows, nilistiny and otier ctmsmuniowtione;

A copy of The dacier sarvios bullsn Wi be subsniited t your ofIOs 28 RooN &8
possible.

o7a.8{cX10}
Frepesed owner nolification letter submnissicn:

A dmait of the cwner notifostion latisr will be submitied to your oifice a8 soon 28
possibis,

573.6)11)
Manufachesr's camnpaign number:

P38 for Accord; P38 for TL and CL

Hncorsly,
ANERICAN HONCA MOTOR CO., INC.

i AR S




"INTERACTIVE NETWORK

Pt Uprwial Muteiagn View lasaepe
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From o sxcsice Netenal

DATE e 29, 2004 _

™ Al Acera Sules, Sandos & Peris Mensgem

FROM Pavricaa Horeds Sarvion Divielon

RE: Carspaign Announcamsont snd Stop Sele Crdar

Howoie Slor o, Lid., mmnmmwmm et it will
WIMWHHMMMMnMWﬂHHM aalnoied
2000-03 TLa, sty praciuction 2004 Tl snd anlecind 2001-08 Cls.

Dasiv Problery: Cartin cotlitions omn resull in hast build-up beteeen e courdecshalt end
shalt second geers I Bie suiemetic imnisisslen, Lucking sufiicient of llow to desizsl e,
operstian under thase conditisns asit svanliefiy result in decrenssd matadel atmnglh. Iy highe-

micage vehides, hie can reauki in gear 100t chippid oF, In vary rears oaees, GRer Draaliage.

in maxt caeos, Temarsiesion nales will nndosis a probiars, however § (& poasthis for Sw esermision 6 Rele
wihout waming. A kacked tansmission couk] resul i & arash.

Biop-Sxis Order: Al 2004 TLs, 12 i VIN 1SUUABD4A0 14204 In your teimcl vetidle

imvanisry oo alfucied by ﬂmnﬂhﬂduﬂﬂqmmw

mm:n.ﬁmmw-m1m1m- not wilecikd by fhis reoall and sy confinus
L

r-:' m-h_tmfmmmsmmuw'm Thess vehiches:
hhﬂﬂﬁﬂlﬂ!hﬂdqlﬁ“hm For &) ofhwer velhioles, e
Wnldnnnnlnd phologrephin Inaper unmmwn-mum-

ok, u2» G Jnk Kt et bo listaiiod o prreide avicitiowal hibvication 1027 goar. '

mmmumhmmmmm-mmm-m

o (618 fhe svening of July 4, 2004.
'I'H-ﬂl'.h s On 21, 2604, Amerioan Hosda FadEx'sd svery Acass Daslership &
W‘g.l 4, Amarionn Honda Party Divislon wil Bedits ovemipitta
:ﬂ' TI..'I:'.I. Jal Kitm g bo fix af e Tls affucied by the sop sais neder.  Arditorns
of OF Jet iz will bo shippad Yo of o laler date.

Cusinmar Matification: Motloations will Be malod o all nessi owere over i pavied of tme. Vs plan
on malletg nolficaiion lettors 10 awne of the cidest vehitel v, mmmnmm
ulh-mlhdnfhmmMEM!ﬂH.

) SOOI, Aormypicen Kiewie Rigior Co, it AN MIgis e

Amarican Howin Motne U, e Taoe 1 of 1




' Amarican Honda Motor Company - Campaign Processing System

Campaign Quarterly Govermment Report

0o-t4 OL & TL AT RECALL
07/01/3004 4] 4973073004

CAMPAIAN: P39

ROTIFICATION CAMPAICH HUMBER od¥-178
DATE OMNER KOTIFICATICN BRGAM 2p04-07-16
DATE (WNER ROTIFICATION CCOMFLETED 2004-07-1€
FOLLOH-UP HOTICE LATE HfA
NUMEER OF THITS INVOLVED ' 328,225

NUMBER OF UNITS INEFBECTED (N0 REPATR REQUTIRED)
FIJMAER OF UNITS REPATEERD 156,687
NDWEER OF ONITE BXPORTED 1

N¥RER OF THITE STOLEN

FIMBER CF UNITS EOTIFICATION BT DELIVERABLE 11,360

HUMBEER OF UNITE DESTRUYED i42

11/08/2004 . Fapas 1 Mamxa: EAQ2




Assignod Recall No. QEV-I78 by the
Natkoon! Highwsay Traffio Satuy Aduinistation

Purt 573 Swpplanenini Report Dete: Joma 29, 1004
Dy Przod/B-Mailed: July 7, 2004

MANUFACTURER: Americin Homds Mok Ca., Inc-

MANUPACTURBR CONTACT: M. Willian R Willee,, Managing Connsed
Trodest Regulatory Offiee
FAX: 310-783-19%%

SUBIHCT: An edditional 499,796 2LY 3005-2004 Arcord, MY 2008-2084 Acurn 32TL, and MY
2081-2803 Acurn 3301, el velricles ure being hicinded In tild raeall esmpalpn. Cortaip
mm-mmummmnm-imm
moend grary in fhe auinmatic transnigslon evontzsity lading fo gear tooth chipping er gear
twsakage tan oecwr. ‘Genr fallare could ressit in transmisnion Jackup. Honda Racall Nos. F33
(Accerd) smd P39 (Aeura).

Tirks is a0 sckayowiedgment fiw fu atpanded recall, A formal poknowledgment lotter will be writien
auly if we have additiaon] ceements or conopras.

Mwﬂnuwﬁnﬂmu&mwwmmhmnﬂhhm

Mﬂﬂhmm“mﬁﬁuﬂmhﬂﬁwﬂpﬂmnﬂhmﬂhmhm
on or sbowt July 36, 2004.

1 you hevo atty quostions, pivess call:

Fatricla Walisco, Safoty Dafoots Anatyst on (202) 366-3232 or
Gourgs Pemon, Chiaf oa (207) 366-5210
o Fax ut (202) 356-7953
or o-madl ai i
Racafl Mgnegerosnt Divislon




