" STATE OF NEW YORK
OFFICE OF THE ATTORNEY (GENERAL
ELIOT SPITZER ' 120 Broadway, New York, NY 10271 . THOMAS G. CONWAY
Attproey Genesel Agsistant Accmey Geperal In Chawge
. 1124168294 Consumer Frauds and Protection Hureau
April 13, 2005
X
fD
(1Y
Chelsea, NY 0 l\. .
- .Or File Number: 2005-431280 \

Company: Heartland Auto Group nc.
Dear

On behslf of Atiorney General Eliot Spitzer, I am writing to notify you that we have received your
correspondence.

Weappreciate your alerting us to this matter, We helicve the orgavization shown below may be able
to asgist you snd we are forwarding your comrespondence there,

If you da not receive a responac m. the negr future, pleaac follow up directly with that crganization.
1 suggest you sttach a copy of this letter or, if appropriate, mention that you are adding new information,

Theank you for comtacting us.

Very truly yours,
Phip. Homma/cl

Philip Gamma -

Burean of Conmurer Frawds =

And Protection 23

=t

e )

[

-/uc: National Highway Traffic and Safety Administration zg

400 '1th Street SW .

Washington, DC 20590




'+ Consmney Complaint Form Page | of 4
New York State Office of the Attarney General
Eliot Spltzer
Consumer Pretection Bureau RECEIVED BY
120 Breadway, 3rd floor CONSUMER FRAUDS BUREAY
New Yeork, Now York 18271
(212) 416-834% (phone) APR 1 2 2005
(212) 416-8787 {fax)
THE ATTCRNEY GENERAL'S OFFICE
CONSUMER HEW YORK CITY OFFIGE
COMFPLAINT FORM

1. Please Be Sure To Complsin To The Company Or Individual Before Filing.

2. Please Type Or Primt Clearly In Dark Ink.

3. You Must Complete The Entire Form. Incomplete DrUnclmFonns WﬂlBaRetumed
To You

4, Make SmYmElﬂmﬁMﬂﬂmpnmPapﬂsCunmngYmemm

CONSUMER
ohelsca. | budchess | N

}‘ NAME {F 2FL1LFN O8 PROYIDER OF SERVICES

H:a#!and Auto Grr‘aup TNC.

"l..l. .-'-1 ll L

Je———————— i

MAME OF OTHER S5 1HR OH FROVIDER OF SERVICES

STREET ADDRESS

A7
/3 .

g?ﬂﬂﬂﬂ " - ET.h'I'E.Z[;gS
n W
e iz

htip:/fwerw oag.state ny. us/complamte/him|/comp _consumer himl

HTREET ATDRESE

STATE ZIP !




* Consumer Complaint Form Page 2 of 4

I

SY45~ 98- 0400

COST OF FRODUCT OR SERVICE

s Ao, 040, 59

WHEHE DID YOU 8GN THE CONTRACT? DATE SHNED
Heard Acdvo_
9-4-04

IJ-'H ’Rau.'ft ?

TYPE OF COMPLAINT (s.x_ oy, il onider, mic. Tl e ievarss side of Hain frem o poovide debsils)

Autp See c.LH-akl«.ocL

DATE YOU COMPLAINED TO THE CIOBMIFANY OR INTHVILRAL

_ pystst Sy g _sapnn [ ~31-05 Ku-H’pl l ales
4 : | DATEOF RRSPONSE |

HAS MATTER BEEM SUBMITTED T ANOTHER AGFNCY OR ATTORMEYT {iF "Y'

o Natowa| Highway Trafte Sabery Admimstratior |

—_—— e

e ———————————————] Zi
15 COURT ACTION PENDING' (Plows doscribe 2 secessory) ' '
Yoo
ADDITIONAL INFORMATION I

_— ——v—

|
I MANUFACTURER OF PRODUICT PRODUICT MODEL OR SERIAL NUMBER
I
|

Honda. Uofor Co. , Tne. ViN
Amercanon 1T UL ASLETIAD

hitp/ferww.ozg state ny. ns/complainte/hirol/comp consumer himl 22212005
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AL WARRANTY EXPIRATION DATE
5-27-0F on,
ﬁrrmu. oA L, 000 Mmiles
WWME?M(H Yea," plve nioste and seddreas of bank: ar flscwna cownpiciy ) |
Mertcan Honde Fmam::. Cor
Lra_No f.-aa ,{’.-:. 1y w P

—————— e i e el m tLtRL e tammearter A m e MLl AN B el SEWA. 4t el ma fmt e b o e ek memm e e mm s e e s e e

RRIEFL-Y DESCRIEE YOUR COMPLAINT

was Sold a Uc.h de b Huc. deater who had Hnm:'lu:l,ﬁe.. o
He recall, but did not 'I"'E.Pa.lf"‘ Hhe preblem prior 4o Ha Sale.

WHAT FIHM OF RELIEF ARR YCAT SEFRTNGT (8 8. occhangw, mapade o maoney bk, wic.)

Reimbursment for al out of pocket expenses Lor .mpmdemm{s
tnteresd gud pa¢ ment,

WHO REFERRED YU TO THIS OFFICE? S'L'l'p

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warrgntics,
bills secaived, cancelled checks, correspondence, etc. ), DO NOT SEND ORIGINALS.

NOTE: In order io resalve your esmphint, we may send a capy of this form to the person or firm
abowt whom you are complaining.

In filing this complaint, ] understand that the Attorney General is not my private atiorney, but represents
the prablic in enforcing laws designed to protect the public from misleading or unlawful buginses
practices. I also understand thet if I have any questions concerning my legal rights or responsibilities, [
ghould contact a private attorney. I have no ohjection to the contents of this complaint being forwarded
to the business cr person the complaint is divected against. The above complaint is troe and sccurate to
the best of my knowledgs.

I also understand that any false statements made in this complaint are punishable as a Class A
Misdemeanor ymder Section 175.30 and/or Section 211,45 of the Penal Law.

Signature -
Date: 2 £

hitp:/fwoww.oag.state.ny . us/complaints/html/comp consumer himl 22272005
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Return to: Office of the Atterney General
Baresn of Cemsumer Frauds and Pretection
129 Broadwsy, 3rd Fleor

New York, NY 10271-0332




Chelsea, NY

Acura

Custoiner Relations Department
1919 Torrance Blvd/ 500-28-2A
Torrance, CA 90501-2746

February 4, 2005
Dear Sir/Madam:

I am writing to inform you of a situation created by one of your dealers
which I feel is grose negligence at the least or criminal at the most.

Omn August 4, 2004 my wife and I purchased a 2003 Acura TL, Vin number
19UUAS6693A from Heart Acura located at 1271 Route 9,
Wappinger Falls, NY 12590. 'We were told the vehicle was in excellent
mndmmandhasanewmrwmmwemmﬁedntthatnmemd

purchased the vehicle.

On January 31, 2005, 1 received a recsl] notice in the mail which states in
part “can cause gear tooth chipping in tramsmission, in rare cases this
can lead to transmission failure and a crash could occur™. 1 called the
service department at Heart Acura to make an appointment and asked when
the dealer was aware of this problem. The service lady told me a couple of
months earlier which would make it approximately November 2004. At the
time 1 said if they didn’t know about the problem then they couldn't fix it or
inform me before I purchased the car. Then I decided to call the Acura
Client Services at 1-800-382-2238 and ask when the dealer was notified of
the recall I was told by two (2) Client Representiatives that the dealer was
notified of the recall in May and June of 2004 approximately two (2)
months before I bought the car!

I called the Sales Manager Keith, at Heart Acura on January 31,2005 and
told him of the situation he said he’d get back to me the next day which




would be ,February 1,2005, he did not cell. 1 called him on, February
2,2003, he said he would taik to the owner to see how to resolve this and get
back to me, he also added “we did nothing wrong®. I still have not gotten a
call back!

I was not told the truth when I called the Service Department to make an
appointment to have the transmission checked or repaired, At the time I
purchased this vehicle had I been told the truth about the potential
transmission problem and the recall I would never have bought the car. The
worse part of this situation is that Heart Acura sold me and my family
vehicle with the knowledge that there was a potential problem with the
transmission which could result in a erash. This adds up to allowing me
and my family including my two grand children ages 10 and 2 who we drive
back and forth to functions on an almost daily basis, to play Russian
Roulette each and every time we drive our vehicle. Once again let me say
if 1 was told the truth when I was looking at the vehicle that there was a
recal] I never would have bought the car. The way the sale was handled
was negligent and deceiving at the least and criminal at most in my opinion .
I don’t know what legal rights I have at this time or what remedy if any is in
order but I would certainly like a response ot suggestion.

I have an appointment to have the transmission checked or repaired,
however, I can not bring myself to do business with these people any longer.
I was deceived when I bought the car, 1 was lied to when I asked when they

knew of the potential problem and I was told they did nothing wrong by the
Sales Manager.

I would appreciate a response, Thank you for your attention to this matter.

CC: Mr. Koichi Kondo




Acyra Aulomohile Diviglon
Amarican Haiela Matar Co.. I,

" February 15, 2005

thlsaa. NY

Dear

Thank you for affording American Honde Motor Co., Inc. the gpportunity to addrass your
concems regarding your 2003 3.2 TL, vehicle identificetion number

19UUABGE83A

| have recently made sevarsi attempts to contact you by telephone, 1o address any
unresolved izsues relating to your vehicle, unfortunately, | have been unable fo reach

you.

Mr. Turco, if there are any issues relating fo your vehicle that remain unrescived and
you wish to discuse with me, | would like to hear from you and provide assistance in
resolving them. | may be reached at 1-800-382-2238, Monday through Friday, fram
7:00 a.m. to 3:30 p.m., PST. If | do not hear from you within 10 days from the date of
this letter, | will assuma that all Issuas pertaining te your vehicle have been rasolvad,
and you no longer require our assistance.

Sincerely,
. AMERICAN HONDA MOTOR COQ,, INGC.

Brian Prica
Acura Client Sarvicas
Flle No. NO32005-04-310127

1915 Torrance Honlovard
@ Torrance, CA 90501.2716
" Phogne: 1107332008

ACUHA ' Faa; 310.783 3001




Chelsea, NY

February 24, 2004

Mr. Kenneth Welnstein

Associate Administrator

Office of Safety Assurance

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION

400 Seventh St., S.W.

Washington, 20590
Dear Sir;

I am enclosing & letter 1 sent to the Acura Customer Relations Departinent
oft February 4, 2004, which will explain my complaint and dissatisfaction,
I received a letter of response from a Mr. Brian Price { copy enclosed).

On February 22, 2004, I contacted Mr. Price to discuss this sitnation, during
our conversation Mr. Price stated the dealer did not know sbout the recall on
my vehicle until November 10, 2004, Later in the conversation he said the
desler did not know about the recall of my vehicle until January of 2005.
M. Price also stated it would be itlegal for the dealer to sell me the vehicle
knowing of such a recall, which I agree,

According to documenis I found on the internet ( enclosed) The National
Highway Traffic Safety Administration was notified of the extended recall
on June 29, 2004. A memo dated June 29,2004 went out to all Acura Salas,
Service and Parts Managers = stop sajes opder to include 2000-03 TL's and
carly production 2004 TL’s. My vin number was included in the memo.
According {o Federal Law any affected used vehicle cannot be sald or
leased until it is repaired. There is a report ( enclosed) which states the
dates owner notification began and the dates notification was completed.
On July 16, 2004 owner notification began and on July 16, 2004 owner
notification was completed. If these memos are true and accurate then Mr.




Brian Price is either uninformed or negligent.

I was not told of the potential hazardous condition of the transmission
when the car was sold to me. [ was not told of a recall or potential recall,
had I known I would be receiving a recall six (6} months after I purchased
the vehicle I mever would have bought the car!

A Heart Acure service person claimed they didn‘t know of the recall until
approximately November 2004, Heart Acura’s sales manager Keith said
they did nothing wrong. Mr. Price of Acura Customers Service said the
desaler didn’t now until November 2004 of the recall and didn’t know about
my vehicle until Januaty 2005. How can this be possible when clearly
memos were sent out to ALL ACURA SALES, SERVICE AN D PARTS
MANAGERS June 29,2004 7 I would greatly appreciate your assistance
and any guidance you can offer to resclve this situation. I would like to add
Heart Acura was in possession of this vehicle since June 16,2004 with an
odometer reading o f 17,914 miles.

Thank you for your prompt attention to this matter.

Sincerely,




LS. Deparirment 400 Severmh Straat, S.W.
of Tnarsportation _ Waehington, D.C., 20500
National Highwory
Tralllo Solsty
Adminisiraiion
S0
NVS8-216jcc .
Ref Mo. 10113710
Chelsea, NY
Dear

Thank you for your correspondence received by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the nse of
this form letter; however, due to the ovarwhelming number of letters received by QDI and the
limited resources available to this agency, we are responding to your correspondence in this
IDANNET.

NHTSA is the Federal agency responsible for improving safety on our Nation’s
highways. We are anthorized to order mamufachurers to recall and repair vehicles or items of
motor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or parformance. We also manitor the adequacy of manufacturers’
recall campaigns. In order for the agency to initiate an investigation, sufffcient data must exist to
warrant the expenditurs of agency resources. We cannot act on isolated problems or resolve
disputes between individual owners, dealers, or manufacturers.

We appreciate the report you provided. Reports from motorists are a very important
source of information for us. Each report is analyzed and compiled into a database to help us in
identifying potential recal! inadequacies and safety defects that require our attention
Reimbursement requests refating to a safety recall will be sent to the mannfacturer with a request
thaf it be reviewed for a poseible resolution. Reimbursement requests relating to failure of a
product that is not related to a safety recall do not fall under our jurisdiction. If you have not
dane g0, you may considez contacting your local Consumer Protection Agency, the Better
Business Bureau, and the State Office of the Attomey General for assistance.

If youz wish to update or provide additional information, .g., copies of repair invoices,
police repert where a crash cecurzed, fire department report when a fire occurred, or more
detailed information about the incident(s) relating fo motor vehicle safety, please attach the
additional information to the enclosed Vehicle Owner’s Questionnaire (VOQ). The information
you provide will be used to update your report.




In cazes where an investigation is initiated or your report relates to a cuent
investigation, a copy of your report is providad to the manufacturer of the product being
investigated. The Privacy Act prohibits our agency from providing your personal identifiers
(name, mailing address, zip code, and complete vehicle identification number) to the
manufacturer without your permission. Please mark the appropriate authorization box md sign
the VO before returning it to the agency.

If you have access to a computer, you may obtain information about safety recalls, safety
defect investigations, and other safety-related information by accessing NHTSA’s Internet Web
gite at http://www.nhtsa.dot.pov.

If firrther assistance is needad, please contact Mr. Michael J. Jordan, Safety Defects
Program Assistant, Correspondence Research Division, Office of Defects Investigation, st
(202) 493-0576.

Sincerely,

e
Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure

ce: Office of Defects Investigation, Recall Management Division (NVS-215)




US. Dopariment | 400 Sovonth Strest, SW

of Transportation Waghington, DC 20300
Nutlosa! Highway '

Traific Salkiy

Adeninisivetion

Pt 573 Sspplsments] Report Date: Jema 28, 2004
Dwic Faxod/B-Muiled: July 7, 2004 '
MANUFACTURER: Asweless Huwis Mglor Ca., Tne.

. MANUFACTURER CONTACT: Mer, Wikliaon 1. Wi, Manegieg Counsel
Frodect Reguistory Oftike
FAX: 310-783-2999

SUNIECT: An additiondl 499,794 MY 2003-2004 Accord, MY 2000-2004 Acwrn 3.2TL, seil MY
Z0W1-200% Arcurs 3.2C1. madel velricis are bolng haciuded o diis rossl enmpelgn. Cortain
oparating sendiciens san raslt in heat bulbd-up hetweesn S countershalt snd secondary shaft
sccund geare in the ampmatic transmisslen oveatuslly ading te goar tooth chiipping er gear
brenkage can occur. Mm_ﬂrﬂhmw Hiomdn Beeall Now. P38

(Axcerd) wmd P39 {Acurs).

This is s ackcnowiodigment Tor #ho £ipandied vecall. A formel wmwﬂhm
cutly if w have addiional comymanty or catoorms.

Plesss provids 1 with a Mmm Jetter for mmhﬁnﬂhhm

As siated in your report, owner notiflcation hﬂlwmdﬁmﬂhwhﬁn
mu“.‘l‘dﬂi.m

11 you have wMuu,Mulk
\Q Peirkia Wallace, Bndoty Digfhets Aralyaé an (2012) 366-3232 o
Grorge Famon, Chief on (202) 366-1218
of Fax ot (202) 356-7852

or o-meil at peiticin walscoBclies dot oo
Recall Mpmugeenenst Divislon




‘ Nk Lynex! Slesomcs View Message
fmifn [ TP mprseon|T 00 [i003
Subjeot Y Trnswisstan Delest CEEpaion ANNSURMMSAMN Sas Sing DS Ui
DATE: duna 24, 5004
TO! Al Acura Bulos; Servics & Paris Managars
FROW Asarioem Honda Servion [Msion
RoE- Canspaige Arnounsamisnt snd Siop Sele Orier

Honds Mstor G, L\, sy announosd in ABTRA (aliorsel Hightsty Trafic Sifiely Advainiatraion et I
mpand is cyrrent vahrtery sl of Sphl tnck medals for s polaniisl imnemission cesant hnmu
2000-83 TLs, asrly prociuction 2004 TLa, and aslecing 200104 Cla.

Probiem: Carimin anndiiinns can resull in hast bulki-up bebween iha coundershall and
apentiian under hese qonditions oen evantually rest in deoressed nusinael hm

Sop-Saly Order: Al prachuolion 2004 Tis, ﬁ‘m*anun wowold vehide
nvamory mro allected by mmmmgmmmmmmﬂr’ '

NOTE: 2004 TLs with ¥iNe higher fhan 10UUASS** 44014234 s Dot effectsd by This recell and msy Contins
tobescld at redall. - ' :

: Yishicios with less than 41,000 reliay s st 10 risk for Quar cammge. Fises vehicies
=u$=hmmuuﬂm~mmumﬂﬂ-n'mﬁh
il will o @ viesed and L of fha seoonciary shalt 2 gesr through the )
not, an O Jat Kit muet be Fristeliad 1o grovide additienal ubricalios 10 2™ geer.

Matorials: Armeioan Honca will post e initisl Acura Service Bulietin wiln & Video Sradagy
m'::mum-nfua.mm .m“'

muwmmﬂ.mmmmmmm-
TUCL ON Jal

- ———

Ton] K. On 4, Amarican Hoade Paite Divialon will Fedity ovemigit &
K2» Ipe ko Kx ull new TLs affecied by the Siop mie-onder. Addilonsl
of O Jet KIis will bo ahippod o you at o later Sefls.

mm:MﬂHMHdMMHnmdm W pian

an maling nolfoalion lotan 0 ownass of I cidest yehicios five, staring around 2004 You
will be nollled of the teect ousiomer malling dets by M. ' Mﬂ.

lmmm—mmn_mn—-'

Amunl-lmuh'bl‘nhrﬁt.l‘nu. . Puge 1 of 1




Amarican Honda Motor Company - c:npu.:l.gn Processing Systen

Campaign Quarterly Govermment Report
00-04 UL & TL A/T RECALL

or/eL/ 2004 TO 09/30/3004
CAMPATAN: P15

NOTIFICATICN CRMPAIGH MUNBER 04V-176
DATE OWNER BOTIFICATION MEGAN 2004-07~16
DNATE OWNER ROTIFICATION COMPLETED 2004-07-16
POLLOW-UP NOTICE LATE o WA
NOMBER OF UNITS INYOLVED : 328, 225

FMEER OF TURTIE TNOPECTED (W0 REFAIR REIQUIRED]

XUMBER OF TNITE REPAIRED : 156, 687
MUMBER OF UNITS BEXPORTED . 3 i-
NUMRER OF UNITE STOLEN

MMEXR OF UNITS NOTIFICATION NOT LELIVERARLE 11,340

HINMBER OF UNITE DEETROYED 142

11708 /2004 . Pagw: 1 Gear: Eadl
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. e 20, 204 NHTBAID: Q4176

M. Kannaith Walnateln,
Assooiats Adrminisineior
Officn of Sulely Assurance
" NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION
400 Sovenih ., S.W.
Washinglen, DC 20860

Doar Mr. Yelnsiain:

On June 23, 2004, Honda Molor Co., Lid. {HMC) delarmined that & ssiely-raiated problem
rrary eodais in #e trenemissions of osrtain Honde wad Acurm passanger cars Reind below,
m-mmm-wumnw—mumm
inlephons call ©o Pairics Wallaca on June 23, 2004. The following Iriomiatice s submitied
BE A suppiement 10 our Part 573 Intter daled Aprll 13, 2004,

- BTSHENY)
Name of manafectuser:  Honda of America Menufacturing, inc. (HAM)
Msminotorer's Aguni- Willam R. Willen
Aasioan Horcdw Molor Ca., inc. (8HM)

1618 Tormence B,
Toirance, CA S0501-2740

identtication of potardielly affecied vehlcles:

MakoModel  Dasrilion VINDuioe of Morufechurs |

Handa Mczogd 40 V0 Coriain 2000 modei yasr  1THOCRBSFAANO0ON — (HOCMOS"3A 104203
Jan. 8, 2002 i Aug. 20, TR

Contain 2004 1ozl yoor THOCISARS4ADMIDET — 1HOCTBOR L ASTIAY
. Aug. 14, 2003 s Jpa. B, 2004

Hoole Accoed 208 Corinth 2002 rvmdal ymar
Carlain 2004 modal yowr

THOCMEZ T BADONYIY ~ THOCMEM AT 170
Jun. 25, 2002 by Sep. 1,

1HOCMBRE SADROCES — 1HOCMIEE LAOG 1538
Sup, 3, 2003 % Nov. 8, 2003




M. Kenpeth Walnsisin

Carinin 2001 mexiel your
Carinin 2000 moxel your

Cortan 2003 el yewr

Acum 32CL. Gartain 2001 modal yaer
Cariin 2002 mcxdnl your

Coninin 2003 regdel e

mwnﬁmmm

573.5{0)3)

573 8(c)(4)

573.5(cX8 X}

Jmne 29, 2004
Page 2
STI.{c))
deniifiastion of poinntially affectnd vehicles:
Malnocel Descrigtion YiiDates of Merulschare
. Ao .2TL Cartsin 3000 moded ywar  SAUUASS7*YASODIDS ~ 15U UASIS"YADS74E

Jul. 27, 1000 o Aug. 21, 2000
1OULATIETIADDORC — TOLIAABIELADBARY
Aug. 31, 2000 40 Feb. 10, 2001
1UUATIT ZAU00NE — 19LILINSSS"2A061 708
Aug, 10, 2000 i en_ 30, 2002

1 s = 1JUASIIIABI0T2
1AIAMIGE SADBOOIO ~ 1SLILIADER LADTAZM
hiwr. 34, 2005 1o Nov. 1, 2003

ABUVALD LADGOON0 — 1LY AMIELADINZ
Jul 18, 19000 fm Jul, 20, 2001

1 UYAIT AACD001 = 10LVARIE AN
Auxg. 7, 2001 1o Jun. B, 2002

1 UYALSIFRADDDI —1“m
Jon- 29, 2002 1o An_ 12, 2003

mdhlﬂhﬂMdﬂunﬂmﬂu
The affecied vehicles we basad on rackal faliires and memufeciuring recnnds.
Tranwmissions mecufactured after the alfectsd renges recelvad inlernsl changes

Total mmnber of vehisles polantially affected: ﬂ.‘fﬂ

mummmmmm Laas than 0.3%

Estinated dalo to o-mall preliminary sotificatian to deslers: Jur. 28, 2004

Estimabed dale o provide prefiminery bullefin tedeslers: ~ Jul. 1, 2004
Extisngter! dale to begin maliing nolifications fo owners: Jul. 28, 2004
Estinaiad dade of compiation of the nolifowtion of ownars: Sap, 30, 2004




M. Kannith Wainaiain
Juns 28, 2004
Paga 3

572.{0Xe)
Reprawattative cuples Of all netiows, tuBeline avd other comemmioations:

A copy of the dasier servica bulletin wil be Submitied to your ofice Ss 900N 88
678.8{cX10)
Proposes owner notification letter submission:

A draft of the owner sotfiaation lstter wil be submiliad to your offios 2e sc0n a8

poduibla.
SAE{c)11)
cainpmign mumber:
P38 for Accord; P38 for TL and CL
Rincaraly,

AMERICAN HONDA MOTOR €O.. INC.

(At APolrs

Wikam R. Willan
Maraghag Couneal
Frodmst Ragulstory Office

WRWke




Chelsea, NY

New York State Office of the Attorney General
Eliot Spitzer

Consumer Protection Bureau

120 Broadway, 3™ Floor

New York, New York 10271

April 7, 2005
Deaar Sir:

Enclosed please find a completed Consumer Complaint Form as well as a
correspondence with the Acura Customer Relations Department dated,
February 4, 2005, which will explain my situation. Afler a telephone
conversation with a Mr. Brian Price, I recetved no satisfaction. 1 basically
got more lies.

1 then wrote to a Mr. Kenneth Welnstein, of the National Highway Traffic
Safety Administration explaining my case further. I am enclosing copies of
all correspondences along with copies of bills for extras I purchased and
paid for before I icarned about the recall. 1 feel I should be reimbursed for
all out of pocket expenses for improvements to the vehicle. I also want to
be reimbursed for all interest and payments I have made on the vehicle
because as I stated had I known of the recall I would NOT have purchased
this vehicle.

Thank you for your attention to this matier and I look forward to hearing
from you. '

Sincerely,




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
 THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




