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‘Washington, DC 20590
Dear Sir/Madam,

" I wish to register & complaint on & 2005 Leorus 4DR sedan 15300 thet T purchased from
Bell Lexus in Phoenix AZ on 1072/2004, 1 drove the car home about 15 miles from Bell
Rd in Phoenix to my home in Carefree AZ. Tt was 8 wet but not rainy day. The

was in the 70s F. 1had no problem with fhe bredks unfil later that day whon 1
drove imto a simall shopping area in Carefres and slowly drove imto & parking spot- On
pressing the break pad: the car barely slowed down. I presscd much harder and stilt #
would not stop. In this instant the car smacked the bumper in the parked car in front of
me, It was a sigiifiepnt tump. T cdfled Bell Lexus the next day ani} told them about the
incident. They provided me with no explenstion and suggested that it was a wet day and
that it was a slide on the wet pavement. Tt was not a slide. 1 have been driving for 55
years and know when the breaks malfunction. This was a malfunction. I did not get a
satisfactory answer from the dealer nor any follow up. The incident has not recurred in
200l miles of driving stnce then.

I then recently read sbout a break booster problem in.a 2004 Lexus SUV RX 330
{enclosure). This is exactly what happened to me. The booster failed, I.am sure.

I register this complaint with you. 1also expest to receive a call from Bell Lexus to
discuss this problem once again.

Carefree AZ N

¢c: Bell Lexus
1901 E. Bell Rd
Phoenix A7 85022
602-866-3300
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