e : DOT Auto Safety Hotline . |'  roracencyuse onLy 241

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
" of Transportation ~ - - - To ReportVehicle Safety Defects g
. ) 1-888-DASH-2-DOT: _ o sdy fo P T e
National Highway : - (1-888-327-4236) - 08-MAR-2005 ' ‘Reference o] /
pame Sarew INTERNET:www.nhtsa.dot.gov/hotline 10113647

OWNER INFORMATION (Type or Print})
Name

—_—'——'——— We Number | E-mail Address
- - - Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

O ves NO
I the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer. m
Signature of Ownar : o

— . _ Date / !
o , ) VEHICLE iNFORMATIOR . 5. % e o
57 digt Meiick: |ontiikain Numbar Located ut bottom € wirdehieid of driver's side | Make R | Modet T Model Year
1ceomiewzsHi ' |cHevrOLET ASTRO ~ % "7} 1995
Date Furchased Dealer's Name and Telephone Number - | Engine: Fuel Type:
15-SEP-98 NEW NORRIS CHEVROLET _  908/789-6771 I no: Cylinders & Gas
Qriginal Owner Dealer's City © |State Zip Code
WESTFIELD NJ 07091
Transmission Type |[X] Antilock Brakes| Powertrain ' Vehicle Component Code o
136200 VISIBILITY:WINDSHIELD WIPER/WASHER:MOT
AUTOMATIE  |[X] Cruise Control{ FRONT WHEEL DRIVE - OF
’ : : . ’ Multiple Failure: 1

FAILED COMPONENT{S)/PART{S} INFORMATION

Incident Date(s) *|  Failure Mileage | Failure Speed : .
0B-MAR-2005
ADDITIONAL | TEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) °

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCOIE) £ Criginal Equipment

._[] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child S2at Component Code: " Failed Part:

APPLICABLE INCIDENT INFCRMATION
(Piease dascriba in detail the incident(s), Failire{s) Crash(es}, and in“umﬁés?.)

Crash Fire Number of Persons Iniured Number of Deaths

Reported to Police
Cves No Diej IZI No 0 0

N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3} what was dane to correct the failure;
i.e, parts repaired or replaced (and If old part is available),

RECALL CAMPAIGN 03v150000 CONCERNING WINDSHIELD WIPER MOTOR. BEFORE TH1S RECALL WAS DONE THE WiINDSHIELD WIPERS WERE
OPERATING PRIOR TO DEALER REPLACING THE CIRCUIT BOARD AND COVER. CURRENTLY, AFTER REPAIRS WERE DOME, THE WINDSHIELD
WIPERS DO NOT WORK. DEALER WANTED TO CHARGE CONSUMER TC REPLACE THE WINDSHIELD WIPER MOTOR. *AK

lnclude, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHFFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant ta autnority vested in the Natianal Highway Traffic 5afety Act and subsaquent

amendments. You are under ha ahbligation to respond this quastionnaire. Your response may bhe used to assist tha NHTSA in determining whether a Manufactuver

should take appropriate action to corract a safety defect. If the NHTSA proceads with administrative enforcement or litigaticn egainst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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