February 9, 2005

SRNE0

Volkswagen of America, Inc.
ATTN: JOHN MADDOX
Product Compliance Officer
3800 Bemlin Road

Aubum Hills, M1 48326

Re:  Safety Recall WK
Install Protective Shield In Right Rear Wheelhousing

Dear Mr. Maddox:

I have received your notice of above-referenced recall for my Volkswagen. 1 reside in
Tupelo, Mississippi, and there arc no authorized Volkswagen deslers anywhere in our area.
Accordingly, I would request that you mrthorize a local reputeble shop to perfomu the necessary

repair.

Sincerely yours,
rd

WMB:asr

cc:  National Highway Traffic Safety Administrator é}’
Py
»




} VOLKSWAGEN OF AMERICA, INC. ' OWNER/ADDRESSEE REPLY CARD
P.0. BOX 217072 '
AUBVEN HILLS, Ml 41321-7012

Please check one of the appropriate boxes:
This vehicle was:  J90id, new owner unknown; ] tomled;

[ scrapped;  [Jswotem;  [Jexported

Campalgs
VIN Codais) If the vehicle has been sold and 2 new owner is known or your address
has changed or is incorrect, pleasc provide the information below:
WA RLAGIE W Wy LAST NANE . FIRST MIDELE PITIAL
[+
g TUFELG, M3 NUMBERSTREET APT. NUMBER
x
=
CITY FTATR
F
OWNER SIGNATURE COOUAEF A i AT ATk
Customer Campalgn Reimbursement Clalm Form THE FOLLOWING DOCUMENTATION MUET ACCOMPANY THIS FORM:
1. Copies of raceipts, invoices andfor mpair onders rdat-igrtu thig ELEW&“
Pleass mail this cdeim form and required documantation ba: pre accaptetie, PLEASE NOTE: DOCUMENTS WILL NOT BE RET :
: Picasa tapa to an § % x 11 sheal of . all documertts that ara smaller
VOLKSWAGEN OF AMERICA, INC. g than® v x 11 11 Elze, DO NCT STAPLE UMENTS.
Aftn: Recall Relmbursemnent — IF03 = The name snd eddiasE of tha persan who paid for the repak.
3800 Hamlin Road « The ¥ahicle |dentfication Mumber (VIN} of Ihe vehuck that waz
re -
e o o FLEET Do o o S T
. ) . . ma check. B, r the rapair
Al recall reimburserment guasiiana shoukd ba directed to ihe Fallowing |nu¥ﬂim m derts ,,:Efc;:?mem_ Requasls for reimbummm?'ll may indﬂa
rurbar -866-YWOh USA (1-B66-898-2872) parts, ‘abor, feas and taxes.
Evani - . In wdditian:
g Prana e —— - —_—— % Reimburcamenl may ba lanited o the emount iha repeir would cost if
Daytime Phore g - compisted by an authorized Volkewagen dealer,
> Your claim will be acted upon within 60 days of racaipl.
Canpsl * | your cleim ia Bpproved, you will recee o check from Volkgwagan of
vIN ia Amanca tnc.
Cadels) T M your calm is incomplehe, you wil be contcted by Volkswagan |dantifying
WYRRASIBXW] WK the cocumentation that @ needed v support your claim and offerad tha
n'ppumlritj to resutmit additionel documentalion,
® IF your daufr;r ] daﬁ. I'_.qu will b contacied by Volkswagen cancarning the
& TUPELO, MS raasanis} for e centsl.
My signalure to this documenl attests that all statemnents made in support of
E [ P Y P 1S P LRV L PP mmy requast for rembursemant are frue snd tha accompanying documents
2 are sciual coples reflecting the aclual expense{s} | incurmed reletsd b His
CLStmer CAmpalgn.
Cuslgrmer's Signature:




SAFETY RECALL RE-NOTIFICATION

Janyary 2005
Thig notica I sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Acl.

You may have proviously besn notified of recall work to install 2 protective ghield In tha right rear wheelhousing of your
vahicle, Cur records show that this repalr has not yat bean parformed on your vehicke. The following lettar dascribes the

recall work that shouli be completed.

Please contact your autharized Volkswagen dealer and amanga for an appaintment so that this wok can be parformed
withou delay. This work wifl, of coursa, be performad free of chawge.

If tha necaszary recall work has been complatad or you na longer own your Volkswagan, wa agk that you please complete
the enctosed posiage-paid Owner Raply Card and drop [t In the mail.

By reaponding 1o this lethar you will allow us & rnalntain the (ntegrity and rellabilty of your Valkswagen and the value of your
invastmant.

Thank yau for driving & Violkewagenl

(Malo s

Mara Cotter
Product Compllance

Volkswagen of America, Inc.

353 Hamiin Road
Al Hills, M 45326

June 2003

Subject: Safety Recall WK
kistall Protactive Shield In Right Rear Wheslhousing

Dear Volkewagen Owner:

This nolice is sent o you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Volkawegan has decided that a defact, which relates to motor yighicle safaty exists in some 1998 through
2003 Passat, 1997 through 1998 Jetta and 1998 Cabiio vehicles. Our records show that you are the owner of
one of these vehlcles.

Problem Description

i the rear tire on the passenger side of the vehicle is severely under-inflated or has lost all air, and the vehicle
is gperated at highwey speeds, the affected tira may quickly overheat lsading to its disintegration after several
miles of driving. Wa have found that fragments of a disintegrated tire rotating at high speed could darmage the
wheel well linar of the vehicle and other nearby components, aa wall as the nearby fillsr neck, which |s an
integral part of the fuel tank. Damage te the filler neck could cause a fuel legk with the risk of fire from extemal

fgnitlon sources.

Remaedial Repair
We wouid like to fit your Volkewagen vehicle with a specialy devaloped shield designed to protect tha fusl filler

naeck and sther nearby vehicle components from damage caused by a disintegrated tire.

Pleasa contact your authorized Volkswagen dealer and amrangs for an appointment so that your vehicle may
be modified withaut delay. Your dealer will have the necessary repalr instructions and parts available by Juna
18, 2003. The repair will take less than one howr and will, af course, ba frea of charga.




Precautions

Vibrationa of the vehicle and tire impact noises originating from the rear may indicate that vou have a flat tire an
the right rear, which could posa the risks described in this Iefter. When you notice these symptoms, please
bring your car {o a safe stop on the side of the road or highway and away fram moving iraffic and activata your
emergency flashers. Pleass inspect your tires and determine whether or not any tire, in particular the right
raar tire, is deflated or damaged. Replace any flal ire in accordance with the Instructions in your Cwner's
Manual before you preceed any further, if you determine that ihe rear tire on the passenger side Is deflated or
damaged, pleasa replace that tire with your spara tire of call your Volkewagen dealer or your readside
assistance provider. If you notice a fuet odor or leakags, DO NOT DRIVE YOUR VEHICLE OR STAY INSIDE
THE YEHICLE. Activate your smergency flashers, leave the vehicle and wait on the side of the road at a safe
distance from moving traffic until assistance has armived.

Repalr Facility
FPisaze note thail thiz work will he performed free of cherge by suthorized Valkswagen dealers only.

Volkswagen will nof pay for any such wark performed by non-authorized repeir facilities. Volkswagen will not
reimbures owrars for work performed by a service facility that is ne! autharized by Valcswagan to parform such
work,

Lease Vehicles
If you are the lessor and regisiered owner of the vehicle identified in this action, please forward this information
immediately by firsi-class mall to the lessee.

Relmburgament of Previous Repalrs

If you have incurred "out of pocket™ repair expenaea reiating to the replacement of your fuei tank resuting from
demage caused by the failed rear fire on tha passenger side of your Volkswagen, tha enclosed form explains
how 0 raguest reimbursement. Wa would he pleased ta review your raquest.

Service Problam Help
if your authorized Volkswagen dealer fal’s or is unable to remedy the defecl free of charge within a reasonabla
time after you requested the repair amd the repair parts have bacome available, please cail or write to:

Volkewagen of Amerka, Inc.
Attr: Recall Relmbursemant (WK)
3499 West Hamlin Road
Rochester Hills, MI 48309
1-800-853-5284

If you still cannct obtain satisfaction, you may file a complaint with: -Administrator, National Highway Traiflc
Safety Administration, U.S. Department of Transpartation, 400 Seventh Street, SY, Washington, DG 20580.
Telephone: {888) 327-4236.

Thank you for driving a Volkswagen!

Sinceraly,

John Maddox
Product Compllance Officer




