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Feb. 5, 2005

Administrator

National Highway Safety Administration

40 Seventh Stredt S.W.

Waashington IDC 2059Q _ . - — . _

Diear NOS A:

My 2001 Chrysler Voyager 1 had its ir-beg deploy fight come on at al different times, but

eapecially during mims, I saw a nabicnwide recall 5o 1took my vehicle to the Chrysler dealership.

They told me that I had a bad watch-spring which was the reason for the fauhy and dangercus condition.
Tae dealer said that though there was a nationwide recall for several mods] yesrs incloding the 2000 one.
My wehicle was not covered. He thought it odd since he hat done the zepair on more than ooe 2001 vehicle,

He told me that I shonld have the repsir done, Contact Chrysler with the receipts and sse if they would do
anything for me. As we all koow companies do oot do anything vohiniarily that cost them money and this
was indeed the case with Chrysler. They gave me 8 very bureancratic responss which hagicnlly boils down
to unlesz the povernment made them pay they wouldn't.

Thetefors I have ng chodce bot 1o 1og 4 cornplaiot with your agency. I bope by so doing we can prevent
somecte with a 2001 van from soffering harm both physicelly and financially,

Kindest R:ﬁ|

CC: Daimler Chrysler
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