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Plymouth Voyager, 2000
Date Feb. 8th, 2005,

The Administrator, %
National Highway Traffic Admn.
400 Seventh Street,

S.W., Washington, DC 20590,

SAFETY RECALL: PLYMOUTH VOYAGER 2000
Sir/Ms.

I wigh to officially inform your office that T went to the
Dealer,[Chrysier Plymouth of Paramus, 234 RT -4 East, Paramus, NJ
076520 where I bought my Plymouth Voyager 2000 to to have the clock
spring assembly replaced, so that the AIRBAG light will go off, Very
surprisingly, I was charged One hundred and forty four ($144,00) dollars to
have it fixed. I am enclosing the receipt here. Could you please help me
make arrangements with Customer Services Field Operations, Daimler-
Chrysler Corporation t0 refund me the money. The malfunction is from the
manufacturer an from me.
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SAFETY RECALL - CLOCKSPRING

Thinnntmmmttoyminmw“dﬂaﬂmmqﬁirmﬁﬂ nt"ﬂ:wtﬂaﬂunﬂ Traﬂ'lcmdeanahic]eEalﬁym.
DaimlerChryslor has determined that a defoce, which relates to motor vehicle safety, exists in some lata-1998-2000 model
yoar Dodge Caravaa/Grand Caravan, Plymowth Yoyager/Grand Voyager and Chrysler Town & Comtry minivanas,
The ng assem bly that mlmumuﬁgwhednnuﬁdﬂmmnlmpmmumﬁimwmmr
minivan : 2PFP2503 YHENEE may bose the clectrical conmection to those compononts. "T'his coudd canse the
driver’s airbag, horn, speed comtrol sysiem sud/or sicering wheel mounted radio controls (if equipped) to be
Inoperative, An inopersiive driver’s airbag will not deploy and cau resalt in increased mjury twothe driver in » Pronial
crash,

You can detect & fuiled sirbag ¢lockspring bry checking the AIRBAG waming lght on minivens indrument The
AIRBAGmmingHgﬂmﬂyﬂiuﬂﬁmﬂfwaf&wWaﬂnmﬂtyﬂmmmmmmmm' the airhag
sydtem i functipning propesly.

FEN CEESS |

main on (beyond the normal few seconds after
ying, If this ocowrs, coutact your dealer

mﬂdﬂ- tﬂlrtﬂhﬂ“ﬂ]!ﬂi!lﬂgw [ MESrerte malor determines the ﬁﬁclﬂwn’ngha’ﬁi]ﬂl itwill be
roplaced without chargs to you (disgnosis, parts and uﬂf

g contact your dealer to have the clockspring assomybly
enlace ad labor), even if it sappeara to be fanctioning properly.
When contacting dulu.mkmhawacluckapﬁnghddformmhimwmmﬂEmahaﬁmwmnm.
Rmuhartuhr?lﬁ@;hhlﬂhrwithynumynudﬂhn The work will take less than ane hour to camplets. Howover,
additional time may be necessary, depending on how dealer gppointments are scheduled and procossed,

» [L&rmhhungmﬂhsﬂﬂﬂﬂgﬂ%%ﬁhmﬁeAIRB&Gﬂgltnpamtummaﬂy{ﬂhmhm:fw.
8 1ew seconds afier you start your minivan, goju;m},thadnehprllgilrnlrwhidehm:ﬂnlhgpmpnrly

» If your migivep current 23 70 mdilow or LE

a2nd po furthe IS Apced it this {ip the clodspring sasembly faily ai time lo the futare,
I e nfnlleqpe.yqirdaq I replace it without cha mﬁu(ﬁm&mﬁw}.mwm
the AlIKBAG warning Bght to be sure thai the ﬂﬂuﬁ%n is functioning properly. Beep this lefter with i

your minivan's other owier information for faiure reference, _
Thia recall does NOT include replacement of gther alrbag aystem components. Fother components cause Olumination ofthe
AIRBAG wamning light, the associated ropair costs are the owner's responsibitity

Pleeso help us updats our records, by filling out the enclosed prepaid posteard, if any of the conditions Listed on the card.
appbyto you or your vehicle, Be sur o pintthe 1252 oight (3)characters o the VIN ( YR s notifcation code
on the pogteard.

If yon have already experienced a clockspring fail peid to have it repaired, r sl iginal rece{
mm olher ndnﬁmm Pmnl‘ of payment to the ﬁ%hmm&f‘mmm
“Port-Horon, MI 48061-0207; Attention: Rejmbursement.

[f]rmn-dea!erEni.lsurisunnblammﬂﬁﬂﬁmmmmnnmhmmmmtawﬁum

complaint to the Administrator, N way Traffic Safety Adminisration, 400 Sevendh Street, S.W., Washington, DC
20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.

We're sorry for any inconvenience, but we are sincerely concerned abat your eafety., Thank you for your attention to this
important mabber.
Customer Bervices Field Operations

Daim] o Corporation
Notieaton Code D17
Nold te I ars receivng it rucall: Fadevel regwlintim requires that yews forward thiy vacol! nolice 1o ihe iree within 10 ey,

DRGAARY TR 1 £ TR

-
¥
3

LS




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




