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L.3. Depariment of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

NSA-10.01, 400 Tth Stroet, SW

Washlngtnn DC 20590

Dear Sir or Madam:

In June, 2003, my wife and | bought a new 2003 GMC Yukon, V.IN.
1GKECTIZ13RL We purchased it from Easley Pontlac Buick GMC in Easley,
South Carolina. Soon thereafter, we began to notice a rattfe or looseness that seemed
to emanats from the left front suspension. The problem has grown progressively worse
with time. This past summer, the Easley dealership said the problem was a difficulty
with what was refermed to as the "intermediate steering column.” We ware advised that
a replacement Intermediate steering column should be installed, and one was onderad
for that purpose but It has never amived. The Easley dealarship continuas to advise that
the part is on “national back order.” | wrote to GMC two weeks ago, but GMC has naot
batherad to respond.

Over two menths-have now slapsed, but this preblem has not been remedied
and Instead continues to worsen. In recent days, the problem has deteriorated to the
point that the front suspension also now craaks and groans when shnppmg and when
accelerating from a stop, with a8 “metal on metal® type of sound. -

. Please advise me whether this' problem Is a safety concem; | do not want a
faliure that might causs injuries.- Clearly, samething in this vehicle was assembled with
parts that do not fit together. Wil they fall? Wil the problem cortinue to worsen until
fallure?

Also, | have been told by the Easlay dealership that this problem is endemic to
this model, and that in fact this. very dealership alone has had to order sixty such
replacement parts {of course, not a one of them has found ite way to my car). Can you
confirm that reprasantation through the records of your office?-

- Finally, please flle' this letier as my complaint, so that others searching your
rem:ds nem Ieam ofﬂus pmblem and perhaps 1ha:a'.-rvuel:|nyr B\I'Dld falllng into Itmemaalvea

Thank yuu for yourheb
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Yaurs vary truly,

cc:  GMC
Easley Pontiac Bulck GMC




