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From:
Sent: Thursday, Dacember 18, 2004 2:05 PM -
To: TIS AP} 1 % 17
Subject Checking on status of my complaint :
Chris Strattom
7251 Brantwood Blwd Apt 163
Brentwood CA 94513
935-616-6744
December 16, 2004
Dear DOT,

I am writing becauses I filed a complaint on 11/04/2004 gbout Volkewagen refuaing to
provide me any type of assistance, even information, regarding a merious hazard with a
1982 Volkewagen Rakkblt I cown. :

The wshlicle cannot he driven as it stalls puddenly while running and has a very strong
fuel amell. At autosafety.org I found a recall notiee for 53¢, 000 vehiclas including scme
18982 Volkwagen Rakbkita that have a bad electrical connegtion in the fuse panal that causes
EXACTLY the same sympboma asa are happening wlth my Rabbit.

I have besn trying to get this problem fixed for several years now, s did the prier
owner. The car cnly ever had 3 ownera and is octherwisce a resterabls wveshicle.

since the car can 9till legally be driven it seemg like it is unreascmable and dangerous
for Volkswagen not to, at the vary least, provids an zxplanation of how to repair the
iseve cars like thim wars repalred for, yet Volkewagen conpidtantly maintaina that the ecar
iga too old for them tn have to even provide information.

Fleaze chack orn the status of my complaint and update me on why this is taking so long.
Thank you for your aasistance,

ginceraly,
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