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Desotiption of Iucident with 2000 Mercury Mortaineer

On Janusry 23, 2005, the gas pedal in my 2000 Mercury Mountaineer stuck in the open throttle
position twice while driving to work one morning, The first time, ] was accelerating to about 50
mph on a back country road. 15 minutes later I was accelerating on the Interstate to about 70
tuph. In both cases, T had to put both feet on the brake with a lot of pressure to try to slow the
vehicle down as the gas pedal was almost stuck to the floor and vehicle was surging abead at full
speed. When I realized that the gas padal was stuck; I then had to kick it a firw tivoes with my
right foot to get it to release, while still applying the hrake with my Ieft foot. Islmost lost
control of the vehicle while trying 1o get the pedal wnstuck. 1 researched the Intesnet forums &
ynmwbmhmdfoundﬂmﬂnsmammmmmplmﬂihﬂhasbmaddmmdmﬂﬁmdmdm
also part of a recall.
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throttle body would need replaced (a very expensive repeir), After I argued with the Service
Addvisor about the complaints that Ford has received on this defect and the fact that there were
also recalls, they said my vehicle was not affected by the recall, but the Service Advisor saad he
would see if there was some other way to fix the problem without replacing the throttle body.
About 2 hrs later, the Service Advisor called to say if they perfornmed an Induction Cleaning
Service, it would eliminate the carbon in the throttle body that was causing it to stick in the open
position. I was charged $176 for this service & disgnostics. Carbon buildup in the throttle
smshbeadefaﬂmﬁemgn&rhg(meﬁnnglahomw%bempmmwmpayﬁr}mdm
that conld have resulted in a fatal accident. Ford has received several complaints on this problem
and'has done little to rectify it. I was also rather amazed that the expensive replacement that
needed done to the throtile body, ultimately only ended up needing "cleaned”. Possibly because
1 was awsare of the other complaints and recalls?
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