State of Wisconsin / ) / / 3?6?

Jim Doyle, Governor

Department of Agriculture, Trade and Consemer Protection
Rod Nilsestuen, Secretary M5 -2 M RS54

Febiuary 15, 2005

GENERAL MOTORS CORP
PO BOX 33170
DETROIT Ml 48232-5170

RE: Flle 447922 (Refer fo this number when corntacting our agency)

BAYFIELD WI .

Deaar SirfMadam:

i raceived a complaint fromi R conceming an unsatisfactory. transaction with you
business. :

| am providing you with an opportunity to revilew and commant on this matter before we
i i further, After reviewing the complairt, piease send your written responas to I
m to our office within two weeks, _

In your response, please include a staternent as to your position regarding resolution of this
complaint. Your written responss is important so your position can be included in the
Dapariment’s permanent record..

Thank you for your cooperaticn and prompt responsa.

Sinceraly,
e
Austin Marle Paimer
Consumer Spaciallst
BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939
E-mail: Austin.Paimer@datcp.state wius

Co: NHTSA

Agricultare gencrates §31.5 biftion for Wisconsin [}”’ 1 ’
2811 Agriculiore Drive » PO Box 8911 » Madison, WI 537088911 = Wisconsin.gov ‘b\"
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Did the shop provhde a new total ssthats Jor all repairs? Yos Mo
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[+ Back ) ((Famm =] - Docupent ID# 1576733 [Eesibask ) [Frm]

99 - 05.Chrevole’t/CMC/Cadi]lad]?[_ummer H2 all
Full Size Trucks Utilities and Vans Lack of |
Steering Assist when Stopped or ‘Buring Parking

Lot Type Maneuvers - kw brake power oil hard
noise booster low #PTT3310 - (Dec 9, 2004)

99 - 05 Chevrolet/GMC/Cadillac/Hummer H2 All Full Size Trucks Utilitics and Vans Lae;k Of Stcenng
Assist When Stopped or During Parking ot Type Mancuvers

-
- The following diagnosis might be- helpful if the vehicle cxhibits the symptom described in the PL B
CraditloniConeern: -

Some customers may mm;ﬂmalackofﬂemingassistwhmswppudmd‘uﬂﬁgpﬁking lot type
MANEUVELS. a , _ '
Recommendation/Instryctions: ,r'/\;‘l
Please follow normal diagnostics in SI2000 for this condition. If vehicle passes the Power Stesring L"
Pressure Test Procedure this may be a normal condition. A lack of steering assist could ocour if the v
g’ ﬂb'ﬁ

brakes areapphadmdumngthemWhmlmththevelnclesthpedordmgpa:hngluttype
MANEUVETS . Nc:-repmrsshmﬂdbca b aaﬂ:mmacharactmghcpfthewhcle.ﬁnymstumer

enterns shodld b Teferat Te Matage (AVM) _._Reportahuuldbcﬁ,ﬂ
suhm1twdhyfuﬂowingbuﬂehn02-ﬂﬂ89-{ﬂ20 o ; 52!

Please fuﬂuw this diagnosis process throughly and complete each step. “the condition exhibited is ¥ ’:"‘
resolved without complsting every step, ﬁmremmmngstepsdnnutmedtu‘heperfomwd.lfhesteps 13 4
do not resolve the condition, please contact GM TAC for further dmgnu-stlc asgistance. —

R
R :
. \___':IIL -
Madels: #

(99-05 Chevrolet All Full Size Tmcks Utilities and Vans) and (99-05 GMC All Full Size Trucks,
Utilities and Vans) and {02-05 Cadillac All Full Utilities) and {03-05 Hummer H2)

hitp:/iservice: gm.com/servlets/BlobShml?ShtmiFile=1576733&ove-mumSreh 12/29/2004




' ) Customer Asslstance Center

December 28, 2004

Bayfield, WI ‘

Service Request: 1-292736917
Customer Relationship Manager: Erin Mitchell

Deor I

Thank you fnrymrruéentmmmts regurding your 2003 Cadillac Escalade EXT, Feedback
from customers, sach as you, a3 to your experiences, allows us to improve our products and
incregge customer satisfaction.

Given fhat your comments indicated that you have concemns with your vehicle, we tried to call
you to discnss how we can help. Unfortmaiely, we have beeti unabie to reach you at the
telephone munber listed in owr records.

‘We realize that you mey aiready be working with someone at your dealership or our Cadillac
Customer Assistance Center fo resolve your concern, IFthis is not the case and you have
cutstanding issues, please feel free to contact us at our Cadillac Customer Assistance Center at
1-800-458-8006 24 howrs a day, seven days a week. Please refer to your servies requeat nomber
above end mny of our Customer Relationship Managers will be happy to assist you. If you have
already comtacted the Customer Assistamce Center, please disregard this letter,

. Cadillac and your dealer’s mutual goal is your total satisfaction with Cadillac products and
services. We look forward to talking with you soon.

Sincerely,

General Motors Corporation

Cmdillac = Saners| Motars EIIJI'FIJr!tII:ln %
p.0. Aox 33169 « Pekralk, M 4HE32 - 51BN ’ :




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




