STATE OF NEw YORK

'mmmmﬁmmm (GENERAL
FLoT BPTZER ’ Rmbm();ﬁauwggm
| FOUGHKEEPSI
Aumayt;m _ I 1y 9, 2005 E CNAL DFFICE

Glenford, NY .

Our File Number: 2005--465020
Company: 2005 Chevrolet Bquinos

peor N
On behalf of Attomey General Eliot Spitzer, 1 am writing to notify you that we have recehved |
your cotrespondence.,

" Wa appredate your alerting us to this matter. We belleve the organization sl'luwﬁ below
may be able to assist you and we are forwarding your correspondence there. .

If you do not recelve a response In the near future, please follow up direcily with that

organization. I suggest you attach & copy of this lether or, If appropriate, menton.that you ave
adding new information.

mankwufnrwﬁl:hgtunurufﬂm Wemllkeepmmmspondaweunﬂlefnrmm
reference.
Very truly yours,

Mark T. Hoops
Bureau of Consumer Frauds
and Protection

cc: Natlonal Highwray Traffic and Safety Administration

400 7th Street SW
Washington, DC 20580

mﬂy\ﬁ

235 Main St 3rd Floor, Poughkeaapsla, N.Y. 12601 @ (844) 435-3000 @ Fax (345) 452-3303
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ATTORNEY GENERAL ELIOT SFITZER

STATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Consuroer Hotline  For Heanng Tmpaired
BUREAL OF CONSUMER FRAUDS AND PROTECTION 1(800) 771-T785  TDD (800) 28k

235 Main Strent hup::
Foughkeepsie. NY 12601-3194
Tel. {8451 4853920  Fax {B45) 452-3303

FEB 0 4 2005

SUMER FRAUDS
mREEFEIE DISTRICT

. PLEASE ME SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
. PLEASE TYPE, OR PRINT CLEARLY IN DARK INK.

| YOU MUST COMPLETE THE ENTIRE FORM, INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNE
. MAKE SURE YOU ENCLOSE COPLES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

S Ll Fd -

CONSUMER
Hﬁl ﬁsﬁ | | i HUSINESS TELEFHONE NLUMNEER
CITY TOWK COUNTY STATE
(s{en Forn HEsres MY _

COMPLAINT L :
SRR e k] CREIET
STREET ADDRESS ET ARDRESS
CITYTOWH STATE ZIP CITY/ TOWN ETATE P
TELEPHOME MUMBER TELEFHONKE NLUKBER
DATE OF TRANSACTTI N COST OF PROCUCT OR SERYICE HOW PAID |Chack thoss which apply)
- ¥ Oews [ o E coait can T ot
PID YOU SKis A CORTRACT! WHERE DIP YUl BIGN THE CONTRALCT? DATE SIGNED
D Yo B Ko
WAS FROGUCT DR SERVICE ADARRTISED? WHEBE WAS IT ADVERTISED? DATE ADVERTREDR
D by D Mo
TYPE OF COMPLAINT (x.. cur. muad] order. esc. Ue the reverse side of this fonm to poovide detaibs)
DATE YOU COMPLAINED TO THE COMPANY CR INDIVIDUAL PERSON CONTACTED JOB TITLE
X E H 0 2t NTACHIMENT
By Mai] By Tekphooe i In Person Seden Al
KATURE OF RESFONSE - : DATE OF RESFONSE
HAS MATTER BEEN SUSMITTED T AKOTHER AGENCY DR ATTORNEY? (IMYe.” give name and addrecs)
Ova 1
15 COURT ACTION I T [Pleste describe 23 necensory}
Ym N
ADDITIONAL INFORMATION
MANUFACTURER OF FRODUCT - . - FRODUKCT MODEL OB, SERIAL NUMBER
G M wﬂ& 13F8
ADORESS ) : . © ot | WARRANTY EXPIHATION DATE -
DID BUSINESS ARRANCE FINANCING? (H“Yex,” give nome ind nddness of bk or foméce company} =~ ' R S
Cyve D

81 EASE DESCRIBE COMPLAINT O REVERSE SIDE

CNS 005 PO (10401}




BRIEFLY DESCRIBE YOUR COMFLAINT T Wodib LI1KE To KM THE Dis gosiTionr
oF ¢lmim pumaes #6785 Fron GM. AXVS GM M85 AigT SoT

PRek 70 mE, Sed RugeHMewTs.

WHAT FORM OF RELIEF ARE YQU SEEKING? (e.g., exctmnge, repair or money back, eic.) _TA/SR R MR DN/
K& & 2
WHO REFERRED YO TO THIS OFFICE? __S7N7E Msscn iy man Kevi Cowilt

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TG TH1IS FORM PHOTOCOPIES of any papers isvolved (contracts, warrantics, bills received, canceled checks,
comespondence, etc.). T NOT SEND ORIGINALS.

NOTE: Inorder to eesolve your comphaint, we may sead a copy of this form to the persen or firm about whom you sre complaining.

In filing this complaint, T understand that the Ancomey General is not my private attorney, but represants the public o enforsing s desipned
toprotect the public from misleading or unlewtul business praciices. 1 alsommderstand thatif T bave any questions concemning my Jagal rights
or responsibilitics, I should contact a privete attomey. 1 have po objesiion to the contents of this cornplaint deing forwandsd to the Business
or person the compleint is directed agninst. The rbove complaint is wue end accurare w the best of my knowledge.

[ aleo ubderstand that eny false statements mede in this complaint are pomisheble 53 & Class A Misdemeanor wnder Section 175,30 mndfor
Section 210.45 of the Penal Law.

—— oue:_03/0 05

HAYE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Atteroey Gensral
Bureau of Conmmer Frawds and Prdectisn
235 Mulw Sirect
Poughkeepsie, NY 12681-3194
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. i P - o - .
To: "Kanin| State Asssmblyman Cahll® <cahibkifiasssmbly. stata.my.iea>
Sant Wednesday, Jenuary 28, 2005 11:21 AM
Sublect: Your halp Ce

Fim writing to ask for your halp in obisning Information from General Motone on sn angaing problom.

On October 01 2004 | had o termibla accident with nTy brand new 2005 Chevy Equinox, V.LN. number
2CNDL73ER58030625. No other car was involved_ | was backing ik my car port and twd stopped o check the -~
distance betwesn the car and tha back wall, | needed to go back another two fest or so bul, when | pressed ot
the scealerator the car lunged backward knocking down the back well end it ended uip down & bank ageinste - -
’unauu.MMMmmmmmﬂmﬂrm“mm:h&hlmham
Imﬁhm.mm“mmmhw}m-lmnntﬂuud.ﬂnurmhuhdbyﬂu- "
Insurance Company and | woe completaly satislied with the sattiement.

1 fanl that what happened was caused by a maiunation of same kind ao | contacked GM. Afler soveral & mails

o _Disne Evans a Claims manager from GM contacted me by phone on 10/21/04 {0 sey that she aesigned Cleim
Number 485788 10 the car. A few days lafer she laft u phone message aaying thet she ocoukin't locate the cer 80
she couldnt do anything. | maneged to locate the car at the Insurance Companiss siorage building end notiffed -
Ms. Evans. | received another phone measage from Ms, Evans saying thet shs couldn't locaie the car, Oncs
again | locetad the oar and notified Me. Evana that & was sold at auction to Henry K Auto Sales i Ltica, N.Y.
(31s-mm.nmurnumm-mmnmmwxmmmmmm
“mm-ﬂhm..ldiduﬂnmIﬁlmuvmnhmpﬁudmimmhyammmuf
some kind. 1 trisd 1o cortact Diane Evans several timee and was not successfil sg | ended up speaking with Grag
Thraaher ot G.M. That was on 11/20/04. | ask him ta plesss forward the disposition of clelm number 485788 He
said that he would chack with Disne Evans and get beck to me via @ mail | gave him my & mall addrees. As of -
this waiting | vave not haard frem GM since that phone corversation. Obilviously | fuel that | have baen getting
nothing: but the cld well known run sround. .

_ Immmmmmhmmﬁummmwﬂmﬂmm_mmblgfu‘mhhm.
Tnﬂindtyﬁhaﬂwsmhmulmduphmmﬂﬂﬁﬂnfaﬂ_ﬂmammmdnﬂmmm
the 2005 Chevy Equinax the same thing coukl happen o someans alss that could posaibly causs serlous injure

. ©r syen death. Thank you. o _

. P.S. I you chedk you wil find that Pin enitolied 2 a Republican n the Town of Husley, but | want you to know that
" | have always voted for you and the Democratic Party for meny years, -~ : S L
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E— sample £ !

$rnm:

o:

Sent Monday, Novemnber 22, 2004 1210 PM
Subject: RE: Chenrolat Other

Thank you for contacting the Chevrolet Customer Assistance Center. | appreciate you taking
the ime to write us In regards to our 2005 Chevrolet Equinox.

Pleasa consider this confirmation of our recsipt of your email. In addition, | have added the
information you provided 1o request number 1-264388743, and sent a notification to the
Customer Relationahlp Manager who Is aseisting you, Lara Dubosa, an your behalf.

If you should need to contact us In the future, simply reply to this measage or call our
Chevrolel Customer Assistance Center at 1-800-222-1020. Customer Relationship Managers
ara avallable Mcnday through Fridsy from 8:00 a.m. to 11:00 p.m_, Eagtem Time.

Agaln, thank you for contacting Chevrolet.
Snceraly,

Cherl Dertton
Customer Relationship Manager
Chevrolet Customer Assistance Center

For mora information regarding the maintenance and care of your vehicle, please visit
hitps:/Awww.mygmiink. com/main/US/en/gmmome ?empeoccalictr. This free ofline service
offars vehicle and ownership-retated information and tocls tailored to your specific Chevrolet.

#SubjectnRe: Re: 1-4HAMDJ

From
Sent
To: cacfchevrolet.com

Subject: Re: Re: 1-4HAMDJ

I'm sofry, but | cannct except your information indicating that you sent
request number 1-264398743 to Ms. Lara Dubose becausa this iz no different
then the two Estad below.

Plaasa forward the & mall address of a higher manager.
Thank you.

20272005
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Dear I

Thank you for contacting the Chevrolet Customar Assistance Center. |
sppraciate you taking tha time to write us for an update on your Chevrolet
Equinox.

Pleasa considar this confimnation of our recaipt of your email. in addition,
| have added the Information you provided to request number 1-284388743, and
sent a notification to Lara Duboae on your behalf,

if you should nesd to contact us in the future, simply reply to this massage

or call our Chevolst Customer Assistance Canter at 1-800-222-1020.

Cuslomer Relationship Managers are available Monday through Friday from 8:00
a.m. to 11:00 p.m., Eastem Time.

Agaln, thank you for contacting Chevrolet.
Dea

Thank you for contacting the Chevrolet Custorter Assistance Center. 1
appreciate your responsa to Ms. Butier's email.

Please consider this confirnation of our receipt of your email. | have added
the information you provided to request number 1-264388743, and sent a
nolification to Ms. Lara Dubose on your bahalf. :

If you shouid need to contact us in the future, simply reply to this message

or call aur Chevrolet Customer Assistance Center at 1-800-222-1020.

Customer Relationship Managers are avaliable Monday through Friday from 8:00
a.m. to 11:00 p.m., Eastom Time,

Again, thank you for contacting Chevrolet.

To:
Sent. Thursday, November 18, 2004 5:50 AM
Subject RE: Re: 1-4HAMDJ

Thank you for contacting the Chevrolet Customer Assistance Center. |
appreciate your responsé to Ms, Butier's emall.

Pleass consider this confirmation of our recelpt of your emall. | have added
the information you provided to request number 1-264388743, and sent a
notification to Ms. Lara Dubose on your behalf.

if you shouid need to contact us in the future, simply reply 1o this measage

222005
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or call our Chevroiet Customer Assistance Center at 1-800-222-1020.
Customer Relationship Managers ane avaiiable Monday through Friday from 8:00
a.m. to 14:00 p.m., Eastern Time.

Again, thank you for contacting Chevralet.
Sinceraly,

Eb Theodore
Customer Relationship Manager
Chevrolet Customer Assistance Center

#Subjoct=Re: 1-4HAMD.}
nal

From:

Sant: 11/15/04 4:53:35 PM
To: cacfcheyiplet.com
Subject Re: t+-4HAMDJ

Dear Ms. Butier;

Since yours was my last & mail from Chevrolet ( dated 10/27/04 ) I'm writing
io ask the status of the Investigation regarding the 2005 Equinox accident.
The only other contact that 've had were several phane calls from Diane
Evans to tell ma that she couldn't locate the vehicle. I've located the
vohicla twice for her and | haven't heard a thing since. | would

It if you or Diane Evans would e mail the Iatest status of the subject car's

i ion 8o | would have a record of the imvestigation. My e mall
addmsbmankyou

I
— Original Message -—

From: >
Ta:
Sent Weadnesday, , 2004 3:53 AM

Subject: FW: 1-4HAMD)

Thank you for contacting the Chevrolet Customer Assietance Conter. Your
request Is baing handled by our Business Resource Center. if you would like

to reach them immediately, please contact them direclly at 1-800-231-1841.

The axtension far the Customer Relationship Manager handling your concern is
58608, We have antared your comments Into your request number 1-264338743,
and sant notification that you have contactad us.

i you should need to contact us in the future, simpfy reply to this massage
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or call our Chavrolet Customer Assistance Conter at 1-800-222-1020, Customer
Relationship Managers are avallable Monday through Friday from 8:00 a.m. to
41:00 p.m., Eastemn Time.

Again, thank you for contacting Chevrolet.
Sincerely,
Kathy Butier

Customer Retationship Manager :
Chevrolet Customer Assistance Center

please visit hitpe./ nmiink.com/mainil) ' 7 80UNCE 2
This free onlina service offers vehicle and arship-related information
and tools tallored to your spacific Chevrolet.

~—==0riginal M G
From:

Sent: 1072504 1:30:41 PM
To: rolet.
Subject Re: My Car

Dear Mr. Velach;
mnlmuhhwmmmwl'mdmmmmm

dhaﬁulnnxﬂntlvmdﬂﬂuwtmnﬂwmﬂduﬂmm. Thank you.

— Originat Message —

To A
To:
Sent Sunday, Oclobear 24, 8:15 AM

Subjact: RE: My Car

pear I

Thank you for contacting the Chevinlet Customer Azsistance Center. |
appraciate you taking the time to write us for an update on your Chevrolet
Equinox.

Flasue consider this confirmation of our receipt of your email. In addition,

2722005
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| have added the Information you provided to request number 1-264398743, and
sent a notification to Lara Dubose on your behaif.

if you should nead to contact us in the future, simply reply to this message

or call cur Chevrolat Customer Assistance Cenber at 1-800-222-1020.

Customer Relationshlp Managers are avaliable Monday through Friday from 8:00
a.m. to 11:00 p.m., Eastern Time.

Again, thank you for contacling Chevrolet.
Sincenaty,

Tom Velsch
Customar Relationship Manager
Chenrolet Customer Assistance Center

Fnrnmmfarmaﬂun regarding the mairtenance and care of your vahicls,
piaase visit hitps ygm ain/USlen/gmhome?scurce=occalictr.
This free mﬂmmﬂmmmmmmmmmmn

and toals tailored to your specific Chevrolet.

#Subject=My Car

—_0

From:

Sert 10721704 8:54:48 AM
: ch Com

To:
Subject: My Car

This is In referance to file number 1-284308743. Bacause | f2it that a
maifunction of the 2005 Equincx caused the accldent | woulkd Rke o know K
my car is baing checked out to see what caused the accldent.

Thank you.

21272005









