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Attorney General of New Mexico
CONSUMER PROTECTION DIVISION
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PATRICIA A. MADRID STUART M. BLUESTONE
Attorney General . Chief Deputy Attorney General
February 15, 2003 " GLENN R. SMITH :
c !I m a . - ' )
Hyundai Motor America
P. 0. Box 20850 '

Foumtain Valley, CA 9272B8-D850 _
RE: Consumer complaint of Lucille and Earl Angell
Dear Consumer Affairs:

The New Mexico Attomney General’s Consumer Protection Division has received a complaint
against your business. Copies of the consumer’s complaint and related documentation are
enclosed. :

Our role in to consider the views of both parties and attempt to resolve this matter in an amicable
fashion to the satisfaction of all parties, without the added cost of litigation. Omnce you have
reviewed the enclosed documents and complaint, we request thet you send a written statement of
your position 10 us within ten (10) business days. Please inclade coples of any documents you
feel are pertinent o this matter. Please be sure that all copies are legible, and clearly show all
signatures and dates '

If, after revicwing the statements by each party, we belicve that a violation of the New Mexico
consumet protection laws appesr to have occurred, we will notify you of that fact We will again -
urge you to resalve the matter 1o avoid possible litigation or continved investigation. A copy of
your response will be furnished to the consumer. In addition, we ask that you not contact the
consumer. All communication should be directed to and through thia office. _

Pluumdmwﬁﬂmrﬁpnmaﬁdaﬂmnespmdmcemmmdrﬁsbehw. Due to the
volume.of complaints handled by our office, we must ask thet you contect us in writing, Thank
you for yout cooperation.

Sincerely,

?#/z&n) JOR
HELEN D). TRUJILLO
Consumer Advocate .
Consumer Protection Division v
. &y
b
A

" PO Drawer 1508 Sania Fe, New Mexico 87504 . SO5/ 827-6060 Fax 505/ 827-5685




Enclosures

L&A

Southwest Hyundai (w/copy of complaint for handling and response) T
National Highway Traffic Safety Administration (w/copy of complaint for handling)




ﬂ'ITGRNEY GENERAL PA'I'RICIA MRE
Procuradom General del Ferade Patricia Madrid

Consumer Protection Division/ Divisitn de Proteccion al Consumidor
P.0O. Drawer 1508, Santa Fe, NM 87504
1-800-678-1508  / (505) 827-6060

Pleauelndimtehnwyuummfermdmﬂmn{ﬂumﬂlcthkmmphmh
[Pmﬁchdmnyquﬁmhmﬂrﬂaam&fmmwg’:mmMi

.Ilmﬂ]ingthisnmnphlnttunoﬂfythcﬂ.womcyﬂenerll'! Comsumer Protection Division of n dispute
with the company referenced below. 1understand that the Division cannot serve as 4 private attorney for
mdeuﬂsmdthatmylegaluﬂmmkmbythchmwddb:mbdnﬂofthtpublhmdmtm

mprumtmlymymtﬂm

Archivo esta quefe parn m:#m&mﬂcm&hm&h
, ﬂvmadm:dd&miad‘e.& dispuea cop el negocio menclonedo aqut bajoe. Entiendo que la Divisiin no
MWWmmdtmmywmmwmmm&mﬁ

] pﬂbﬂcomgmm!ymmmbm Intercscs. _

PLEASETHLL USABOUTYOURSELF  ~  COMPLAINT IS AGAINST:
[Informacidn del consumidor] [ Qucta en contra de que negocio] Lo
Name | WN%M ' ié;ﬁ&dﬁ:
[mdﬂcmum - [ Nombre del :
Addresy/Direccior Address/ Direociaa® SO omas NE VI
oo Blbuguecgee -F‘?—L%* &
Scate oz, - ﬁff&mi.zip FaYlr R
. _ _ [Mnnmddmd
‘Phones/Teléfc~~ '
" Work/ Trabef Home/Cass______ Telephones__ L 05-2277
Cell/ Clialar _ - s . [Telfonosdel negocio) .
| 1. Firse contact berween you and the bugjpess: 2. ‘Where did the transaction take place?
[Primes contacto entrewited y el g }'J.?.-.“ : [I.Dﬂndea:.f!pwd x cabo In trenseccling)

O At home/en case

O Iwmm:mnpau'y’slmﬁuém : .0 _At_budlmfm_dﬂq;nda |




L ﬁ 'ﬁl the business 3 - Over the phone/por teléfono
O 1recetved information in the fnafl >/mhmm_#
[Recibf informacion en el correo]
0 Iresponded toradio/relevisicn ad
[Respandf a nit anuncio de radio o TV]
0 Iresponded to printed advertlsernent
'[R;apmdiaunmundnpnrmuim]
- 0O Other/otme : , S
‘3. Dare(s) of Transaction( Qhﬂgiﬁ,_of 4. Did A contrace?
{;:'g)(s)dcm% - 2y D S’ [Lﬂmdmlr:mmﬂ] _
£ ' S k.2, & Yes - encloee a copy
v o . /" [Swinclups ons copis)
5. Amount of payment [ Cantidad y fovma de pegol: S nm.m_m /E’Mwﬁa |

crédito [ Imfp!ﬁﬂfﬁ#ﬂ-hw apartsdo, [ Check/ cheque

Date check was cashed (from bank statement):
, [ﬁchcqurmﬂdmaﬁqquw(ﬁmﬂn&mnxﬂhm)] ' . o .
. quynummdﬂ;c:rgﬂ!tmdmmpmymmquﬁtundhmymrmﬁmﬂ O Yes 0ONo :
[t&hmanqkmdekugeﬁdea&ﬁum:pﬁrqumuﬂmm.mgﬂl

6 Hw:yuunmnphlned.i:uthehninm' ‘!’sl' O No Ifjﬁ,whm
' [t&hqughdanmdmndngmﬁ_ﬂmmtﬁqirsﬁ_mdﬂ]

Whatwﬂthchlsihm‘rupnmﬂ
[tCusf fize It respuests del megocict]

Y T Hn:tyuuﬂldammphmtwiﬂ:mothﬂag:mjﬂ ; If-an,whiﬂlw_ﬂ.&i ‘J" 55‘6
| [tE puests wnx qock con otre agenciR Siastes, doon cued agencisl] ' - - und®
| Whatsctionwaseent.____Sebif) T 8l Froc€SS
[t tomd algune accia] - o

Please describe your complaint in detoil (ﬁmnhaddiﬂomlm if necessary)
[ Por favor describe su queja en detalle. (Adiumte hojes adiclonales sf es necessrio)]

—




What would oo consider a falr resolution of Th18 CompIRInt? [LQue consideraria 1iha resalicion Justal]

mmMmmwmupmmpnmmﬁmm 0 Yes/St ;(No

' . [¢Ha oczpado 2 nn shogado para representarko en este asuntol]

Hanalaweitbeet fled? O YewSt -0 No. - josbvfe® :
_ [¢S¢ ha archfvado algyma dernanda legal y formal?] _ -

I have read the preceding information and ft is true to the beat to my knowledge abd belief. I understand
.:huampynfthinmmphintmybcnmtmthtpumurmmpmrwwhnml_mﬂhgthh
complaint. I ynderstand ther 1f 1 have knowingly filed false or miskending information, this complaint
msy be closed by the Attorney General’s Office. 1 forther understand thar my complaint s 2 public
[ Yo ke deido la informacion en esta forme y toda o informeciOn s clerts segiin oy conoctmietto y
creencly. Fotdendo que estn copia de esta podrd ger enviada & In persang o negocio de ko casl me
 quiego. Enttendo que sl srchive infermacion cote queia serd retinida y cerrada por In alficine de I
mmaﬁmﬂamﬁmammmquwm.bw&
ctmlquier miembin del pithifco. ' S I R

Signatu
[Firma] [Fecha] |
Preferred Language/ Idioms de preferencia ligh O Espafiol 0 Other/Otro

If you are an Individual with a disability who needs a reader, amplifier, sign langnage interpreter, or any
other form of auxiliary aid or service to complete this form, plesse contact the Consumer Protection
Diviston at 1-800-678-1508 or (505) 827-6060 and/or 1-800-597-4327 TTY. This complainr form can be

[ usted 5 un individipa con slgnns incapacided que requere alguva forma auxilier o servicio pars
completar estx forms, inchipendo lector, smplificadar, intérprete de lenguafe de sepas, por favor
commakpiese con Iz Divisian de Protecetdn sl Consumidor al slimere gratis de 1-B00-675-I1508 o =i (505)
BZ7H6000 o al I-800-597-4327 TTY. Ferp foims poede ser reproducida y disponibie en varios formatos




;Bubj: . 2003 TIBERON HYUNDAI DEATH CARS
at=; 27212005 2:08:33 PM Mourtain Standard Time
iTo:

On Januwf 18th, 2006, ), Luchie Angell drove my 2003 get § speed manual transmisskon Hyundal Tiberon o
Sauthwast H‘;‘undal Nbuquarqua. N, for. sarvicmyg. ,

| bought B new thara, and only put 12,800 + miles on It In afl thett ime | had it

This car has ONLY heen senviced by Hyundai, having never allowed any one to touch It except the Authorized
Dealer as per YWaranty instructions.

| have HAD 3 O'THER Hyundal's AND ALL OF THEM ALSO HAD MANUAL TRANSMISSIONS, ALL SERVICED
ONLY BY authorized Hyundal DEALERSHIPS,

HAD NO TROUBLE \MTH ANY OF THE Manual clutchas on any of them.

NInwnﬂurcamlﬁdmnualmsnﬂ:smnsam mdanhnchnmnﬂyhmactadmmmﬂmﬂmham
whean kit right, - .

I never heve bumt out & clutoh with any othar cara nor heve [ heard of ey early failures In any ofher cars,

After sapvieing, 7?7, on the 18th, January 2005, JUST 3 DAYS LATER, Tha ENTIRE elubch digintegratad OM 1-40
IN RUSH HOUR TRAFFIC, The padai WENT 0 THE Floar, smoke OCCURRED AND CONTROL DF THE CAR -
WAS COMPLETELY LOST.

An accident was barely avolded In rush howr traffic. This cmlﬂuwlﬂbdrmmﬂmunyuﬂm

The tow truck driver who came, examined the car under the hood, and atated that the hydraulic slave valve that

. controis the clutch, had NO FLUID IN IT, mmwummgmmmmdmm .

| paiid for this and heve receipis.

; Fnrtl‘llmhmadaysaarlarbul'.IMHyum:laIsanrinamnmmnﬂmtﬂﬂﬂlﬂmltmm:mmm
- ihe slave valve AND the throwout bearing and &l the parts of the clutch are warranisd for 100,000 miles, they wiil
nct pay nor even consider the daa, prelarrlngtnhldaltundu'mﬂrunandhupnmwgutaﬁymtIhmhun
defrauded as have all the cther 203 tiberon owners and there are thousands of failures. -

We rnaadhgutﬂ'lagm'ammmInvdwdhmmmﬂkmmmﬁmdﬁmm.ﬂmmpmmdawm '
which the cuistomer hae to pay for WILL fail again and again as has been proved as they e puliing the same
dedactive part in therety sndangerng myssif AGAIN and all tha others. .

| have statiatics ¢ prove that the 2003 iiberon hasmalrrmﬁmﬁﬁﬂnyfaim RATE of the cluich of which the
garileat la 356 milas and most of thess cars have ol filed well undar 20,000 miles and VERY MANY: HAVE
. FAILED AGAIN, A SECOND AND EVEN A THIRD TII.E.

Thiss 2003 tibaron had 12,800 + miles on rtm:entm::taamphinfnlluumumd with burning mall, gmoke,
ETC., when & tow truck driver came upon the scens, he Investigated under the hmdanduddmatﬂmmm
hydrauhc fluid in the =lave ressrvoir that contrpls the dutch,

Reamamber, | JUST hed it serviced supposadly, hmﬂwmmmaﬂmandmmmﬂmmlmum :
sea [f they did anything at sl

The falurs ocourred after Hyundai servicing at a very low milaage for a clutch in @ sparte car, only 12,800 + and
the gnly drifver m mysalf and | drive vary mmfuiy

They sakl user abuse which is falss and | take axception t that 25 Hywndal is-Juet using mat‘lnmfasamuer-l.p
%0 88 Not o fully pay for the fact that ALL of thelr cluiches In 2003 tberon faf without a oLt and n 100% of the

time.

These are death cars and Inveatigations of traffic annldarrt: involving 2003 Tiberons should be respansd n order
fo aacertain that the gluich may have contritiuted o deaths s injuries. Their aluiches fall prematuredy (VERY
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VERY pmn'lamly'wtmu warming.

Hyundai HAS NOT HONORED any OF THE Powertrein. wamanty's on arqr of these cars. :
Hyundai hias not stapped up to the plete and ever recaked thase cars even though thay rapentadly have tried to
fix the mafunctioning clutch and knsw abaut it &l along. -

To refuna to pay, means all thelr wamanty advenishg is falza, another crime.
Also they heptlhalnmm from the Authorities and the customers, ancthet arime. -

The clutch they usalsdaslgnadwrmgand intemal memaos attest to this fact as do mmydaalarsa'ld mechanics
and pane mManagels. . :

These will always fall, and we nar others should not have b pay nnrthmg for HYUNDAI'E FAILURE TO BUILD
THE CAR CORRECTLY.

Hyundal In Intemal memea fs aware of the pmﬂ:lamandwasawaraﬂumﬁ‘ahme.anddumtobw US law by
recafling tha vehicles poasibly killing many peopie in the process.

Hyunda¥ is totally neghgent, These cars are unsafe and ! hove proaf of this, H','undal rafuses in back their 100,000
powertraln wamranty, end are dishonorable and evasive b the paint of criminal dellberabe negiact, 1 scousa them
af breaking the law a8 well 33 Tom Hombeck, te mmagarannuﬂm Hyundai who refuged to ecknowledge

this whan | talked to him at kength.
Ales the sarvice manager and the assistant sarvics mnnanaraa wall ag the pars paopie and tha salesmien have
el been notified. The disgncals was of course Hyundar's femous criminal statemant "USER ABUSE" 8o thery can

avoid the responsibiity.

Saying usar abuse, to me, Is Insulfing and dl'shnnnmhlo, espacially in light of the stafististica that | showed them
which prove the transmissions in 2008 theron are faulty, ursafe AND ARE ACCIDENTS WAITING TD HAPPEN.

THE SAFETY OF PECPLE IN THESE CARS ARE OF NO CONCERN TO Hyun:lli AS STATIBTICE PROVE that
in every casa, they ol blamed it on usar abusa sven ot 396 mllasfaﬂum.

The LS Govemment need o get Involved Immediately and | Infend to publicize this, they tellad bo mpunfaﬂm
. Pauplamaysanmummtuandrudmlntantormrefurmasafatynﬂudﬂmmmdmnm .

ﬂumnh&dwﬂﬂnwﬁnuuhmbunmhamdatﬂmdﬁudﬁhmmmlmmltaﬂm
2003 transmisalone are junk, not the proper ones supposed & be in thet car.

Thnymﬂmﬂmmuﬂwhh&pmﬁmﬂuth&yﬂdmrﬂmm@mnﬁwﬁlﬁ:ﬂsfﬂu.

n ihig case as In =0 many others, | had to pay money to them o THEIR powertrain fallure, ite thelr probiam yet
mayraﬂmtum:lgaIandaraInfadMrubmmmlsmdhmdlnn&usmﬂﬂmmmual

[ have proof, In the 2001 tbemn, only one tmansmisslon failure was recordad. Also In the 2002 mmmm
are only (1} each transmissian problem but in the 2003 there ame thousande. -

that cannot be disputed bacauss | have tha statistics and when an mmmminum-dum thltthlyuaah
the 2003 tibaron, enginesra will find just as Hyundal already knowe that It cannet drive the powerful thnmn,

AND will FAIL AGAIN AND AGAIN, IT IS THE WRONG CLUTCH FOR THAT CAR.

An afteernarket clutch kit mada for the power of the tharon mnbebuumtfnrﬁﬂmwmmuansmapmbim
couid have bean eaaly soived n a recall, mb:ghmimammadudhminﬁxttﬂdu@hnw :

However, they refuse o acknowledge their fallure most likaly afraid of publicity or money koo,

| want my money back bacavas Hyunthl aacratly uunsplrnl:l 10 withhokld the fact that tha'y knew this, &nd to sava
monay, did not recall tha cars.

Wednesday, February 02, 2005 America Online: JawsJunk3
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Mary parts deslars from Hyundai, and mechanics from Myundai go into detal anonyrmously &s to the mtemai
fanure of this kiddy car clutch that was not madae to specifications to power the 2003 tiberon, therefore, | am
paying for Hyundat's mistakas and | shouki nat. They have now defrauded me out of 043 + dollars for THEIR

. MISTAKES.,

The highest departmants of tha us govemment should be notified frenediately leat you or anyone may be In the
- vicnity of @ 2003 Hyundal wiien It disintegretes, | feel so strongly This Is comact 1000% and have communicated

it to the Hyundal peopie that | had nothing to do with this fallure and vet they charged me evan though they boast
about thelr 100,000 mile drive train warranty, THAT S0 CALLED WARRANTY DOES NOT EXIST in resal iife, only

in & faize advertising campaigrs

Halp THE CONSUMER AGAINST THE GORPDR&TI'ON W'IFGH CARES LEBS ABOUT SAFETY AS PRG‘JEN
IN THIS CASE,

THERE HAVE BEEN SO MANY 2003 GLUTCH FAILURES AT EARLY MILES STARTING AT 305 MILES THNT™
THEY ARE TOQ NUMEROUS Tt THE USA AND CANADA TO MENTION HERE BUT THE STATISTICS CARF
BE AND WILL BE AVAILABLE READILY. :

1D0% hava falled nrwﬂfall 0N,
The pmbhmwiﬂnntgaaway unless the Authonties step mattha:r. Hfmdlim“mnamwmm

Wednesday, February 02, 2005 America Online: Jawalunk3
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MG Selatin D 2001081

Campouants FONER TRATH:FIANERL TRANSMICESIN .

NS Chertl Dashe: 2NCMEE

YTECHNICAL SERVICE BULLETIN: MFG Buliatin Hunﬂﬂ" 0240002

WCS Chvack Dulaz 2MZUS28

Manufacturer Contact Informatien
Consumer Affeirs
10550 Talbert Avemie
P.0O. Box 20850
Fountein Valley, CA 92728-0850
TI4565-3000 -
Toll firee; 1-800-633-5151
Fax: 714-965-3861
E-mail: condi@hma . service.com
Web site: worw. hyundai nsa.com -

nmwmmwwmummmumhnmmmmmmmmuu-mrm. - -
" myCarStais comn baleves ' o be miftable. Howewey, myCarSiwix cam malow no wamanty mganding the Erformation, sxprose hﬂﬂmm no -
mﬁhmwmwmmmhmmwmmumhlmm
the uss or misusg of This imfomatioh, mmu.numhlud 1, my dirsal, indinedt, Inciderbil, dpesdal ar consatue d‘mm mln'llpuu
or skl to uss thie iInfermaetion,

bttp:/fwww toycerstats.com/Console Action Viewer.asp - 1£2272005




" Cresated on: 1/2572005
Report Type: COMPLAINTS
Prepered for: Lucille Anged
Warranty Bxplros On: Lnknown
Sponsored In Part By:
myCarSiats Notification Service
Vislf Hw#'ooman page for specials nﬁm

CONSUMER COMPLAINT: ODI Casa Number: 10025223
n—-—ummm

Bwialie 1 THE 13 m:mmmm:mmmmmmm Zm3
ALTERNATORS, & FELL PRESSURE REGULATOR, A GASEET YALYE, A MARIULD, A CATALEC CONVERTER, A

TRAMSHISSIONS (4 IF vou mmmmmmnﬁmmrmmlm“m
WITH 26 MILES ON IT. THE VERY FIRST WESKEND & HAD THE CAR THE ALTERMATUR AND THE BATTERY BOTH HAD TO BE
REFLACED. 1T PUT G6,000 MILES 0N THES CAR, SUT AM STILL DEALTNG WITH ALL THE PROSEWS FECMISE THE
TRANSHMISSIOME THEY FUT BF THERE A CODUFLE WEERS ABC IS SYHL NAKENG ROPSES. T ALSO HAD TO REFLACE A FENTY
TERE THAT CANE ON THE CAR, AT FST THE DEALERSHEF TOLD ME I BENT MY REN, BUT I TOOK IV BLSENUERE AND THE
THRE VRS BAD. '

Cawriwe
- ity
Qocudescar: 1

WCE Chnck Dok T/ LYY

CONSUMER COMPLAINT: ODI €npe Numbers 10033626

mmmmm

“mmmmﬂ‘ﬂmmmmmmmmmm
TRARSNISSTN MAI A RCTHNA.

Mansfaciurer Contwet Informaiion
Hyundai Motor America
Consumer Affaira
105513 Taibert Avenne
© PO, Box 20850
Fountain Valley, CA 92728-0850

htq}.!ﬂnymstata mnﬂConsolaA;ﬁonvm asp : ' lf;éfzﬁﬂs
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2003 mﬁ?upgr;rninunon - w5 Y€ -

Created on: 1252005 :

Raport Type: COMPLAINTS .

Preparsd for: Lucille Angall : ' . %

Warranty Explres On: Linknown

Sponsored In Part By R T
‘Notification Service

Visit thakr caupon page for specials cifors.

CONSUMER COMPLAINT: ODI Casa Number: 10014948

Cimwmid

MCE Chewrik Dxnbe: 47275003

CONSUMER COMPLAINT: ODI Cave Number: 10027138

Comgrenent= FOWER TRAIN:CLUTCH ASSEMELY

mm mmmm WHELE DRIVING, m:mmﬂs mmm
SEML SHIEFT LEVER WL NOT NOVE. DEALERSHEP REFLACED THE PARY, PROBLEN RECUREIED. *AK .

.

B

CONSUMER COMPLAINT: ODI Casa Numbai: 10041339

.mmmm

Faptalier CLUTCH FAGARE TN SEW HYURDAT TIBURON RESULTING IN REAR ACCIDENT - FROBLEN HAS RECURRED KT
INTERVALS OF 2000 - 4030 NERLES. DATE 1S FSTIMATED R ARST MCEENT OF FER.

hitp:/fycarstats.com/ConsoleActionViewer.asp - 172512005
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2004 I'IWHDM TIBURON

Created on: 12520046 -
Raport Type: COMPLAINTS
Preparad for: Lucils Angell
‘Warranty Expires On: Unknown
Sponsored in Part By:

myCarSinix Notificstion Service -
Visit thetr coupon pags for spacials offers.

CONSUMER COMPLAINT: ODI Case HI.II'I'III-'I 10084912

mmmm

Betalie: WO SHIFTING, THE VERCLE DED NOT RESSPOND TO THE GENRS AND THE RPWS REVVED LI HIGH, A DUNRG
SHTLL FRTERED THE PASSERGER CASTN AND THE DRYWER, SIUT THE YEHICLE C5F. THE CONSUMER WAS AlNLE TO RESART
THE VEHICLE. THE CASE OF THE PROGLEM HAD ROT BEEN DEFERNINED. PLEASE PROVIDE FURTHER DETRELS. *18

10550 Talbert Avenue
P.C. Box 20850 - ‘

Fountain Valley, CA 92728-0850

© o 714-965-3000

Toll free: 1-800-633-5151
Fex: 714-965-3861
E-mail: coxd(@hme. service.com

Web site: www.hyundmusa.mm

DMHERMMMMMMMMHMHNMMMMHMW

iy Stats.com belaves & o be nticble, Howover, imyCarSiat com makes ne yamanly mganting the imommtion, weprass or impled, and accachs no
_ mhhmwmmmmuﬂmmﬂmhum:rmmﬁuﬂhhmhllﬁhbrmmm
:”Mmmmn:m o hut not ¥ tu.w ek * ' . ut ot tho uoe

hitp://mycarstats.com/ConsolaActionViewer.asp ' 1/25/2005




. MyCarsals,.con Lastonm Keport _ , N

e

Compoaant: POWER TRAIN:CLUTCH ASSEMBLY

Datalim I HNE&HHSMWWWMMMHTMMWMM' ]
ASSEMALY FOR FREE. NOW 1 mvenmmﬁmnmm:ssmnﬁmmmmmmwm
Mmmmmmmmmmmmmﬁrnm MY FAYLT. TVE BEEM DRIVING

CLUTOHES WEL OVER 300,008 MILES ON CARS. HELPITAK
Crosec

Verwitz

corurmon: 2

CONSUMER COMPLAINT: OOI Case Number: 10102990

mmmmm;'mmvmm_mmmmmm
SUGGESTS THIS FROBLEM IS WIDESPREAD. AUTCMOBILE CLRRENTLY AT DEALERL. VIN # AVAILARLF IO REOUEST. =AK

Fountzin Valley, CA 92728-0850
714-965-3000 -
Toll free: 1-300-633-5151
- . Pax: 714-065-3861 -
- E-mail: cmd@hma.service.com
Web site: www.hyundai.usa.com

DISCLAIVER: myCarsitate.com has obriained this Atiormetion froxtt tha National Higiway Trafic Sufoly Adminisimton and ofhar srces, -
ryCarSiiaconm balleves L o ba reliable. Howsvar, iy CarSti Com mises ho wismanty reganding fm information, Exprms mmmm

for he scouksy of mdh_mmhmmﬂﬂmhhbhﬁﬂmm
m:}uaﬂmm.Mndlmﬂnmmmmﬂ.mﬁwmmﬂmmmﬂﬁm-
or naiiy 10 usa s informaton, ] . .
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CONSUMER.COMPLAINT: ODI Case Numbaes: 10089087

mmmmm

mwmmmmvnmmmmmmmmu

o

Ocowremcen 1 Ingenton

POCE Clrwec D GF15V 2004

CONSUMER COMPLAINT! ODI Cass Number: 10005704
T o

7 HAVE A STACK OF INFO AGAIRST THEN ALNGST 2INCHES

o . _

Bt

m; InJuxiam O
_Hﬂumn—hﬂ




myCarSiats.com Custom Keport : : _ -—— . ———

- l"..

CONSUMER COMPLAINT: ODT Case Numbar: 10086884
m POWER TRAB:CLAUIRCH ASSEMELY

m:mammmw.rrmmmmwmﬂsmm.wmnmm
THE GEALER ARD THEY TOLD IS IWHMEMHHM.MWWWMHM'
THEY CALLER TD mmﬁmmum“m-m.mmm HYUNDAT THEY WEL NOT
mmmwmmmmsnmm ROT A RACE CAR1 T BELIEVE HYDUNA KNCWS THEIR

CLUTCHS ARE BAD — WE MEED A RECALL. 18

CONSUMER COMPLAINT: ORI Case Numbaers 10087063

m—immmm

NCOELEATE TO ANY SPEED. WAS BNTERING WEGHWLAY AND CAR WOULD NOT
FATAL ACCIDENT. DEALERSHIF SAYS 1 RIDE THE CLUTCH AN WORE IT OUT. 1
CANCS M THE PRST AND NEVISK, ONCE HAD A CLUTCH GO BAD. Tl ONLY




myCarSiats.com Custom Report : : L iagws s ao

CONSUMER COMPLAINT: ODI Case Number: 10075354

Crmmpaacst: POWER TRABN:CLAUTCH ASSEMBLY
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Nota: These are Just a few of the t'rgn:mlsslan-failum reported.

Note that the 2001 Tiberon and the 2002 and the 2004 have only one or none
as far as complaints but the 2003 are ALL failing ¢arly, as early &8 385 miles..
There are hundreds pr thousands more of these 80 virtyuaily ALL of the 2003
GT 6 Cyl Tiberons have the wrong transmission not designed for this car,
more llkely designed for the alantra or accent, so this car suffers ALL
transmission fallure because of the dimensions, tenslle strength, ral bad
design and these facte are well known by Hundal. They "CHOSE to disobey
the law and not recall, they have been frylng to redesign this clutch because
they aways knew it woulkd fail and yet they told noone, perhaps causing
injurys and deaths. This is a definite criminal act with persons at the top
knowing alithis but choosing to disobey US Law. Ae per Enron ANd the
MArtha Stewart Case and Janus Funds, These corporate people care only -
about money not people. Witness "I HAD TO PAY "THEM" for "THEIR car
FAILURE AT ONLY 12,800 miles, We ned to get this on 20-26 Talavision John
Stonla on his segements called "Give Me A Break"

Satordzy, February 05, 2005 America Online: Jawra unk3
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