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January 31, 2005 Acting Diracior
Maifing Addross:

| P.0, Box 45025
- Newark, MJ 67101

{975) BD4-6200

Re: Ford Motor Co.
File No.; 05-01238

Thank you for contacting the New Jersey Divigion of Consuner Affairs. Becaunse the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this
matter to:

National Highway Traffic Safety Administration

400 7th Street, SW Room 5232

Washington, DC 20590

(888) 324-4236

All future correspondence, including inquiries and copies of additional documents shoutd
be addressed to them.
' Slnc-era}y

Patricia D, Pate
Supervisor
Consumer Service Center
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PO, Box 45025
NEWARE, NEW JERSEY 7101

(973 546200 .

(200242 5846 -
E-Mail :AskCommmer A Malrs & 1ps.stafe nj.ug

Please be advised that any information you supply on this complaint form may be subject to public disclosure. If an
investigation into the matter is conducted, the information is subject to public disclosure only afier the completion of the
investigation. You are also advised that the completed complaint form is a “government recond,” which the Board may be
obligated to provide to anyone making a equest pursuant 1o the Open Public Records Act (OPRA).

CoMPLAINT REFCRTED BY:

For statistical and informatonnl porposes only. Yourage: [0 18-29 O 3044 % 45-59 O &0orokdar

1. Nature of carpizint (plkease check the appropriate box(es)):

M, Auomotive O Auwmotive Repairs [J Banking 0] Credit Card
1 Cheity [ Direct Mall/Sweepstakes [ Home Repair - [0 Inweymet/Cyberspace
O Professional Service O Stocks/Securitles O Telemarketng O Telecommunications
1 Bingo/Raftle [] Health Club [ Warranty " O Advertising
[0 Wheelchair Lamon Law [ Waighing/Measuring Devices [ Used Car Lemon Law [1 New Car Lemon Law
O Home Furnishings [3 Other (specify)
A | complzint involves a motor vehicle, please provide the following information:
a.y‘q New O Ussd + le.omp :
b. [1 Purchased [1 Lensed
c. Purchese Price _ljl.n.‘ﬂﬂ Current Milcage 33‘,&'&'1}
d. Duteofpuchuse_ 28232, W With Wamenty [ With Service Contract 0O Asls
e. Make_ Faod Mol RANAER, Year _ 2002,

3. Nameof compeny with which youdeat: RCE. €D w004 h
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5 . Desmbf: the facts of yoor conplaint in the ocder In whinl_: they happemed, Please print clearly. Use additional shéets of-paper:ifi--
necessafi-Auia X rendable copies (o0 oRiGINALE! ofany. complalwi-related cootracts, bills, recelpts, cancelled checks, rorve-
spondence or any other docoments you l?ednré related to your compleing.
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6. The amount of 1oxs Involved in this nmiplah]t:.i'ga' g . Plense provide a breakdown of these losses: E ,

I certify that the forepoing statements made by mo are true. I am aware that if any of the forepoing statemenic made by me are
willfully false, T am subject to punishment. [ autharize the New Jersey Division of Consumer Affairs %o send this complaint form 1o

the compeny or to interested partiez and to use the information in any way that is necessary.
!J/ 1 /3 ‘J'Z
s 4

Slanatire*

* This certification must be signed by the parson complcting the form.
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2002 Ford Ranger Supar Cab 2D i 1N mn-n-«-u JHE AL s
' iTAHE'FHG AT 5::4. 150 MSRP

EIJILT LIKE §
A VOLVO

wis owps o [HEOE =

Englne: V6 3.0L Flex Fuel  {f(, U Lol

Tranz: Automatic
Driva: 2 Wheel Driva

MEeage: 40,000 ) _

Equipment C1y ww M e ﬂg
Edge Plus AM/FM Stoereo liding Rear Window
Alr Conditioning -—<Gessabha Running Boards

Power Staering Premium Sound Hard Tonneau Cover
Power Windows Dual Front Air Bags Bed Liner

Powar Door Locks  ABS (4-Wheel} Premium Wheels
Tik Wheal ~wintriiitiie. Wide Tires

Crulsa Contral ;-

Retall Value $15,5650

The Kalley Biue Book Suggested Relall Value represents the amount
an auto dealer might ask for a specific vehicle. The Suggested Retal
Value is a starting point for negotiation therefora the ackual sale
price wiil vary. Popularity, condlition, wamanty, cofor and local
market conditions will be factors imvolved In detarminkng a final
prica. This retall value Is net a trade-In or private party valua.

This Suggested Retall Value assumes that the vehicle has been fully
reconditionad and has a clean " . The Suggested Retail
Value also aflows for advertising, sale commissions, insurance and
other costs of doing business as & dealer, Most vehiclas baing
offered at this price have passed an Inspection and some may cany
a warranty.

htip:/ferww.kbb.com/kbvki diliow ke urPkbb NJ,087260:NJ01 5808096, pic+r&40;Ford;20...  9/22/2004




LAW OFFICES

THOMAS and COOK.
23 NEWTON AVENUE
PO, BOX 398
CHARLEA CRABHE THOMAS {1915 — 1993) WOODBURY, NEW JERSEY 03096 FAX: 356480582
RODMAN L. OO 456-848-9900 . BS6-061.6800
November 29, 2004
Woondbury, New Ji
In re: Underwood Memorial Hospita! vs. | N  2:7c110
Deer I

The above matter has been turned cvex to s for collection. There is doe
upon this account the surn of § 1,941.64,

Before instituting suit upon this debt, we thought it advisable to offer yon
this opportunity of making payment without coercion. Unless you notify this office within
30 days after receiving this notice that you dispute the validity of the delyt, or any portion
thereof, this office will assume the debt is valid. If you notify this office in writing within
30 days from receiving this notice, this office will: obtain verification of the debt and mail
you a copy of such verification. Tf you request this office in writing within 30 days after
receiving this notice, this office will: provide you with the namo and address of the original
creditor, if different from the current creditor. This is an aitempt to collect a dabt. Any
information will be used for that putpose.

Emnmﬂduwwmdfﬂnammaﬂwofhﬂmhnﬂy
send us the amount due.

Let us hear from you before December 13, 2004.

Very truly yours,

e




THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED

~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.



