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i) EXECUTIVE a5nnr - wiaT
Ford Customer Relationshjp Center :
P.O. Box 6248 BEFES 23 P 5 77
Dearborn, Michigan 48121
MATIONAL 155
To Whom It May : TRAFF GAFFTY .. &

This is the second letter seat fo your office conceraing my 1995 Ford Taurus Vehicle ID #
1FALPS84XSAJ the first one dated February 17, 2003, A letter dated December 200] was
sent to me stating there was 2 SAFETY RECALL PROGRAM 01830 recailing the engine
cooling fan agsembly and installing a circuit breaker. (Copy of letter enclosed)

The vehicle was in storage until June 11, 2002 when it was taken to Ferman Ford for
repair. 1 was out of state working when I received the notice. According to the notice if the
vehiclealmdyhad]ﬁﬂ,ﬂ]]mﬂesﬂﬂsmvmgewuldlastmﬁlmmm,iﬂﬂl Copy of Tmvoice
NO. FOC8137908 enclosed. Ferman did replace the motor and fan assembly but never instatled
a circuit beeaker which I did not know until later. It was my understanding Ferman repaired all
the recalls needed. Ferman found a leak in the radiator but did not have a radiator to replace it.
TheTmmmwastakendirmﬂytoamdiatnrshopun]m14,2{lﬂzmdwasrqﬂauadwithanew
one. On Tume 28, 2002 my daughter used the Taurus to return fo Louisiana, My granddaughter
was in an accident and had to be placed in a body cast. My daughter’s car was not sufficient
enough to transport my grandchild so my daughter borrowed the Taurus. My deughter got
ﬁﬁnBﬂmﬂmufherd&sﬁnaﬁmmdmecﬂDMIWﬁnghﬂmEdmthﬂm.l
immediately comtacted Fermgn Ford. My daughter had a shop look at the Tamus and was told it
hadabhwnhmdgaskmmMmyamkﬂdhudduemﬁsfmmmmwhngmpeﬂy.
Un.luiyii,!ﬂﬂ!meFordpintedmeampyofanOasisRepurt{emlnsed)whmﬂwy
performed the tepair of the motor and fan assembly. On July 10,2002 [ rented a car doliy, drove
10 Louisiana and retorned the Taurus o Ferman Ford’s shop, Ferman informed me the cer had a
blown head gasket and possibly a cracked head from over heating. I told them I felt this was
their responsibility, They told e there was nothing they could do. I did not have the copy of the
oasis report with me at the time and did oot realize there was a recall 00MO9 undil latey. [ fecl
FermanFm:lwasmspnusib]efurthempairufmywhialebecmsethuymmnfthemaﬂ
at the time of the incident. 1 was due to be in Wilkesville, Ohio (1,000 miles awnay) on July 13,
2002 arxd was not shle to follow up on this before F left. Arrangements were made to have the
Taurus gtored until I returned from Chio in March of 2003, I wrote n1y first letter to your office
on Febwuary 17, 2003 in which was trned over to M. Jonathan E. Gritmm in your executive
office. [ spoke to Mr, Grimm on April 1, 2003 @ 12:15 P.M. Re # 572380593, Mr. Grimm was
told by Ferman Ford that the fan motor did not canse the car 1o over heat, 1 feel Mr. Grimm does
not know the mechanics of a vehicle and this investigation was unfounded. The Taures was then
repaired at my codt I'was informed to save all receipts in case future problems ogeur which
brings us to this letter. ' '

IhavemoeivedsawrallemﬂumForddmdSeptemberiﬂﬂi,MmchDUB,Apfil2(]04
smﬁngSﬂFETYRECALLPRDGRAMﬂISSBthEmﬁngfmcimﬂthukerumdadtohe
replweildidnﬂreﬂimmﬁlrwenﬂythﬁmﬂuﬂ&ismmemFmdprhnedeuh'
B,Z{FﬂzﬂmmgineewlingfmchmitheakerﬂlsmwhhhisﬁeménnIhmglnﬂmenin




to begin with (cleatly stated on the invoice dated June 14, 2002), were completely different
femllsﬂmwhﬂtﬂmymplmadbeingﬂlmmmnmrandfmasmhiy. Nor did I notivs the
Recﬂlﬁxmhmﬂ-B.SLenghmhmdgasketsnwdingmpahadinwhicthFmddmﬁd
there was a problem on July 10, 2002, On December 1, 2003 I again returned the Taurys to
Ferman Ford stating the fan was still making noize. They again informed me the fin wes
working properly. On October 27, 2004 I again retumed the Taurus to Smith-Schaffer Ford -
formerly Ferman Ford, Invoice # 2839 where they found the fan metor and the circuit breaker
mot working propesly. They replaced both parts. November 4, 2004 1 again returned to Simith-
Schaffer Ford and mldthmnthefanmsﬁ]lnﬂtwﬂingpmmlylmuim#m. They denied
the problem. December 2004 I made a 50 mile trip and the Taurus over heated, The fan was not
working properly causing me to now replace the motor for the sevond Sme,

IbaiiwelhisisnlandyFmﬂMr&mpany‘sfanhdmtoimumpeﬂntwv:kperformed
by Ford. IfeelFordMnhrConwismpmsiﬂefmﬂnmpuirnfmywhjd:mdwwldﬁhm
hear from your office within a reasonsble amount of time, I would alse like to note that my
hushmdmﬂ]mdwnmdFordmmalsomnFSSDinwhichmhuWhndmpmuem
with Ihwmmiumﬂfmlthisisawm:fomtemmingmbm I would like to
see Ford Tive up to their word of Complete Satisfaction, Fdo not feel 1 an being vrreasonubie in
agking this of your company, Thank you for your time and concem.

Sincerely,

P.S. You can reach me by phone
Cell

Cell phone

Please feel free to contact me

Zolfo Springs, FL N
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;IE'QE Taurus _ . :
Vahicle ID # 1FALPS84xSAIM  01530/01Mm08 December, 2001

Q SPRINGS, FL
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~ This notice ia sent to you in accordance with the requiremanis of the National Traffic and Motor
Vehicle Sefety Act. B
Ford Motor Company has decided that a defect that relates to motor vehicle safaly exists in
certain 1985 Taurus, Sable, and Mustang vehicles. In addition, we are sxtending the angme
eoaling fan waerranty covarage. _
We apologiza for this situation and want to assure you that with your assistance, we wil
comect thie candition. Our commitment, together with Ford and Lineoln Mercury dealars, is to
provide you with the highest level of service and sSupport possaible. '

SAFETY RECALL PROGRAM 01530

Whatthe Issualis ... Insome of the affected vahices i is possible for the engine cooling
fan bearing fo seize. Should thia occur, excessive haat may be
generatad which could melt the fan motor alactrical connactor .
Under cartaln high temperature conditions, componants inside the
coaling fan motor may ignite potentially resulting in an underhood
fra.

What Ford Mctor Ford Motor Company will inspact the engine coaling fan assambly
Company and your  and install a circuit breaker. If the soolirg fan is inoperative the fan
dealer witl do... and motor assembly will be replaced. Either acttan will be performed
1 - free-of chargs. - : . C o=

What we are asking  Call your dealer without delay. ITyou do not already have a Servicing

yau to do for the dealer, please access www.dealerconnection.com for deslar

Safety Recall addresses. maps, and driving instructions,  Ask for & service date

Program... and whather paris are in stock for Safety Recall 01530, I your
dealer does not hava the cireyit breaker in stock, It can be ordered
befare schexduling your seryice date. Paris would be expactad to
amive within & week after ovdering.

When you bring your vekicle in, show the dealer this letter. Howeaver,
if you mispiace this latter, your dealer will still do the work, free of
charge.




CUSTOMER SATISFACTION PROGRAM 01M03

Reason For This
Additional Coverage
Program...

Yhat Ford Motor
Company and your
dealer will do..,

Whit we are asiing
you to do... .

In the interest of customer satisfaction, Ford Motor Company Is .

extending the limlted warranty on the engine cooling fan motor to a
total of 8 years or 100,000 miles from the wamanty star date,
whichever occurs first.” This coverage is automatically transfairad to

8y owrErs at no charge.

your vehicle already has more than 100,000 miles, this. coverage
will last until June 30, 2002,

This coveraga exceads the provisions of ynﬁr car's original vehicle
warranty covenage for this part.

I the engine covling fan motor shovid fail within the termis of thia - -
program, your dealer will replace the fan motor assembly at no charga

to you,

Please keep this letter as & reminder. i YOu expevienca an engine
cooling fan motor fallure and your vehicls is within the indicated
time/mileaga Fmitstions, contact your dealer for & service date. Your
dealar will replace the cooling fan mator assembly at no charge to

YOu.

How tanig will alther
program take?

Nead a froe rontal?...

If you have already
pad for this

If you have changed
address or sold the
vehiche __,

The time needed for sither repalf is jeas than one-half day. Howwver,
due 1o service scheduling requirements, your dealer may nead your
vahicle for a longer period of tims,

In the rare case whare a fan motor assambly must ba ordered, and
the repair i3 expected to take longer than one day, your dealer is
authorized 1o provide & rental vehicle for up to three days at no
change (except for tue! and insurance) until rapalrs are completad.

Pleage fill out the anclosed prepaid posteard and mal it to us =0 we
Can update our records. If you have seid the vahide, the information
you provide on the postoard will be usad in notify the new owner
about these programas,




products and services. Than¥k you for your

if you have ¥ you have trouble getting your vehicle repaired promptly and without

concams ... charge, please cantact your deslership's Service Msnager for )
assistance. If you still have concems, please contact the Ford Motor
Company Customer Relationship Certter and one of o
repraseniatives will ba happy to assist you:

Call (896) 436-7332
Office Hours {Eastam Time Zone)
Monday through Friday: BAM — 11PM
Sahurday; - 8AM - BPM
Hearing impalred call (800) 232-2052. TDD for lhu hflamgrmpalmd _

Or you mary contact us through the Intemst at:
WiIvW. ownerconnection com

Regarding Safety Recalt 01530, if you are still having troubla getting
yourvahidempaﬂadandﬁmmrga,yuunmywﬁtem
Administrator, National Highway Trafic Safety Administration, 400
Seventh Street 5. W., Washington, D. C. 20590 or cell the toll free Ao
Safety Hoffine at 1-888-327-4226 ar 1-800-424-9393,

Quallty Care service  Quality Care is the commitment of Ford Motor Compary and lis

e thers for you all dealarships to provida you with a Supernior service and ownership

year long. experience. While we ragret the Inconvenience causad by this
program, we stand commitied with our dealers to asaist you with alt of

Quaw mauﬁmaﬁveuwlmmdavﬁmmrmﬁmmmwnmu

S mhmmmymmnmemMmmmr

vehicle maintaine paak padormmh‘mghodmmarmip
ExXpatience.

¥¥e pride ourselves on becoming the woild's Isading consumer company providing automotive
attention to this important matter. .

e e e el e e e L e, -

Sncensly,

Ao

Ann O'Maill
Divector
Vehicle Service and Programs

——— fm— - e




F. M. Ligon

Frosel volor

P.0O. Box 1904

Dewextuom, Wickigen 48121

DDa4 615 6a43

1985 Tauvnus
: - April, 2004

- —— e n o e e — e rea

Ford Motor Comparny s contacting you showt a recali thet is sl not compésted on your

1985 Taurus.

Vehicio Identification  1FALP5s4xSAJIII

Number:

Recall Number 01530 - Cooling Fan Clrcuit Breaker

and Description:

What You Please return your Taurus to your Ford dealer for repair. This will be done

Should Do: free of charge. If you do not siready have s servicing cealer, please access
hitp:/fwwew.genuinefimservice com for dealer addresses, maps, and driving
insiructions.

Service i tha dealer doesn't make tha fepair promptly and without charge, you ray

Asslstance: contact the Ford Customar Refationship Center, P.C. Box 8248, Dearbom,

Michigan 48121, or (BBB) 436-7332 Manday through Friday: 8AM - 6P
Saturdey: SAM - 5:30PM {Eustarn Time Zone). Mearing Impaired: (e0c)
. 232-2052 TDD forthe hearing Impaired. Internet: Wy ownesrconnection, com
If you had this sarvlna psrfunnad rel_:qn!_ly. EEE dlmard this nolice.

————— . e

We regret hny iﬁmﬁvenienm you may have, but we want you to have the sarvics performed without
deigy. Ve value you as 1 loyal Ford Motor Comypany customer and we want you to hawe the
continued satisfaction you are entitled to expect from your Tawus.

REMEMBER - THERE IS NO) CHARGE FOR HAVING THIS mcﬂum MADE.
Sincerety,

Tk M. Kipae

Frank M. Ligon
Director
Service Engineering Operations

Ce————
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oot fYigtorr Gomprany,

March 27, 2003

Lungsvtle,
Dear M- [N

Your recent inquiry addressed (ol . 12: becn forvarded
to our office for handling. Unfortenately, we have been unable to contact you by
{elephons, '

Please feel fiee to contact our office nt_batwum 8:30am and
5:00pm EST in order for your inguiry to be discussed in greater dstail.

Thank you for the opportunity to review this matter for you. I look forward to
hearing from you.

Sincerzly, £ :
Jonathan E. &4

Execuiive Offices
Ford Motor Company

PO Box 8248, MD 3NE-S, Dearbom, Michigan 48126 Liga
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
- TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~* ACT (FOIA), 5 U.S.C. 552(b)(6).




