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Torrance, CA 90501

Genilemen:

In April 2004, | purchased a 2004 Toyota Avalon XLS from Jim Colemsn Toyota,
Bethesda, MD. Since then, I bave had time to evaluaie this vehiclo and T wansted to let
you know how I feel about it. .

One of the moyt important jtcms on my “nced to have® list when looking for 2 new
vehicle is the comfort of the seat. I knew when 1 aat in the Avalon®s seat that it supporsed
my long lege and 1 feli the most comfortable in it compered with other car bramds. The
heated seet s a plus, The back seat has ample leg room and my gusats are comfortable.
The trank alsc has ample room. 1 do like the 6-disk CI} player very much.

Other than a conple of episodes, the first time only six days after purchase, when the key
wounldn’t tom in the ignition and all the dash lights stay lif, the car hag been running
smoothly. Colaman Toyota did check out all the computer chips znd foumd them o be
functioning as of the end of April snd they did not heve an explanation as to why the
system Jocked up. 1t happened one other thne since then. All I can do is take the key out
of the ignition and wait a few mimsies and thein iy to restart, which s0 fat, has worked.
However, ] am hoping 1o never again experience this system lock-out. Can you explain
why this lock-out should be happening?

[ do have the following lList of shortcomings, some of which I consider safety hazards:

L. When backing up, I cannot sce the trnk of the car to give me a visual idea of
how close I am to whatever may be behind me. There are no waming signals
that | can hear to alert me that I am close to an object or a person, God forbid.
The blind areas between the side and resr windows are so wide, they also
block my view. Recemntly, this right blind area was so bad, I narrowly avoided
an accident becanse I couldn®t see the driver either in ry nide-view mirror or
by looking over my shoulder. 1 had to come to a complete stop becanse I was
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in a lot of traffic and of course, this is a danger in itseif bacsuse of the chance
of the vehiclea behind me not comning to & stop a3 well, Luckily, the driver in
the right lane saw my signal Hght and had stopped in bis lane for me, a0 that
time it worked out with no misheps, but 1 still shiver considaring what conid
have happened. All in all, they add up to a grest SAFETY HAZARD 1o me.

I don’t kmow why the rear window s 30 slanted, probably bocanse of
acrodynamics. I do believe that this also contributes to the vision problem
mentioned in Itern 1. And in all my years, 1 have never had 1o wipe the dew
off a rear window in the Summer momings until this past year.

Why do I have to push four buttons for defogging/defrogting the windshield
when only one was necessary in my 1995 vehicle? To defog the windshisld in
the Summer is sotnething I have never done before. Your mamuai (plesse see
my Manoal comments below) cites what you shonld not do but it doesn’t tell
yon whet you sheuld do. Because the dealership never reviewed the butions
(more on that Exter too) with me at the time of parchese, T-was having one hell
of a time trying to clear the windahield so I could ses (the passenger side
never seemed to clear up) in the early morning. Finally, T 'was tokd on the
phone that [ have to tam off the A/C, posh the internal recirculating eir button
{which amtomaticalty changed to the owiside air so this instroction doesn't
make sense) tutn vup the temperature buiton to High, end push the defrozter
button. Can you believe this? The temperature got so hot I thought I was
having e hot flash! Not only that, try sl of this while you are driving and then -
you wani to lower or tum off the hest and pash the A/C, #ic., etc. Oh yes, have
You eéver sat in a hot scat in the Summer? Not e pretly picture for a 2004
autornobile with the expensive price tag. Too much mennal Inbor while
driving and not enough sutonatic technology for a 2004 vehicle. Youneed to
stregmline this system to come ug 1o the stendards of the 1990°s at the very
least but if I were you, ¥ would strive for the 21% Ceantury. [ am extremely

The vizors are not deep encugh. 1 am 5°6™ tall ut I have {o stretch upward in
my seat when I am driving toward the sun 50 my eves avoid the sun’s
brighiness. The visors should be another 1* deeper.

Why isn’t the odometer in full view ot 21l times in front of me adjacent o the
MPH gauge? I have no need for the Mach ginge end don™t know why it
should be a part of any vehicle unless you think the car will be a rece car in its
second life, At this time, [ have no ides how many miles I have alroady
driven. The present location of the odometer is off to the side next to the
navigationsl system, combined with Trip A and Trip B mileage counters, Ido
vic¢ one of the trip comters so I can determine my pgas mileage from #11 up
fillup. Butio get to the odometer or the other trip counter, you have to push
one of the tiniest butions made in your industry that is 50 hard, it actually huris
my fingers, Iheve axthritia in my fingers and psoriasis on some fingertips
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which ie very painful, especiaily when the skin is broken, and it just plain
hurts to puah thiz tiny, hard buiton. Purthermore, if somecne gives me
directions to go a mile or a half mile oy the road, I want to be able io see the
odometer direetly m front of me. ] should net have to look sideways, taking
my eyes off the road in front of me, trying to find the smell mumbers in a amall
space. ﬁmﬂ:erSAFETYHAZARDmmynm

- - emeter butinn to ease the pain. And in the
ﬁmw.malmﬂlenuml:mLARGEmm:mmmdmadthﬂnmhﬂl
darkness and light (3se my comments below on this).

The dash lights directly in front of the sieering wheel and for the odometesr,
clock, and outside temperatare area, where the numbers are odremely mmall,
do not come on in day light meking them herd to read. On dack, cloudy daya,
I can’t see the speedometer. My Lights control is alweys set on automatic sud
the dealer has tested the Heht sensor and fonnd nothing wrong.  The dash
lights should be on at ell fmes if you: are doing to make the dash so dark in
color and the numbers so small. I recommend a despersts redesign for a
separate odometer, dash lights on at all times, and large mambers for easy
reading,

When the steexring wheel is tumex! to the left, there is a grosning and grinding
noise in the front of the car on the driver's side. Why?

You have the “Antomatic” and “Off” buttons set backcward on the rearview
mirror, which glso controls the oulside sideview mirrors. The mirrors should
automatically and ALWAYS be at the saree lipght as that outside and if the
driver fecls the need to darken the mirrors, then the driver would have the
option to press the “Dark” or “Off buttan. Becanse it isn’t, every time I start
my car, [ have to turn off the “ambomatic® button. Again, something I never
had to do before and jnst apother thing to remesnber.

Whero's the space for the Kleenex or tissue box? This needs to be at my
fingertips. Sneewes come on fasithitttitt.

‘Where's the space for the trash? [ don™t need the cigaretie tray-—make this
space for trash, albeit it’s rather smell but at least it can be closed until the
next rest stop.

What & time finding the “Open Hood” button! It iz not visible »o0 you have to
stand on your head to locate it. Why isn’t it in open view and marked “Open
Hood" in a color combination that is easy to read?

The navigationnl system is 50 sensitive (still can’t figure out how you put a
space between a two-word city name), [ find i is sasier to locate my
deatination cn a mep end write down my directions to have in front of me as [
travel, When my children tried it out, one found it too sengitive and time
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mWthﬂaﬂdﬁmmW This systotn was
mbumopﬁmhﬂnﬂufﬂmhvﬁmlmﬂmﬂyhndm:m
andm,inrealitr,thuemmopﬁm 1 never intended to porchase this
opﬁonhnlhadnnnhuim. in the fasure, this won't happen. If I have no
npﬁm,ﬂnmﬁi]lmtbepmchawd- lew,ﬂﬂsinhuwﬂnmw
oﬂmﬁmmﬁﬂnchmnmmemmﬂbeﬂnmmm

huﬂnnsformtuin:ppﬁmmandhuwtnopmthm The gas tank was
mptymdlhadmukfomﬁll-nptugethnme. Dealers need to remenber
thutthe::mkmﬂmndsmfulﬂutﬁaym. I didn"t get that fecling.




