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.. New Jersey Office of the Attorney General

- 1 @vllién of Congumer Affalrs DB AL~
Gonsumer Service & lntake Center

124 Halzay Street, 3rd Floor, Nowark, NJ 07102

January 28, 2005

Willingboro, NJ [l

Re: Dgimler er =
File Nu.:% o

Dear SivMadam: 5

Thank you for contacting the New Jersey Division of Consumer Affairs. Because (e
allegations you made in your letter are not within the Divisien's jurisdiction, we are referrityg this
-

matter to; o
National Highway Traffic Safety Administration
400 7th Street, SW Room 5232
Washington, DC 20590
(RRR) 3244235
All future correspondence, including inguiries and copies of additions] documents should
be addressed to thern. :
Sincerely,
. D SN,
Pairicia D, Pate
Supervisor
‘ Consumer Service Center
PDP:ss
CSC11B.frm
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1 , NJ

December 27, 2004
RE: 1997 Plymouth Neon

Daiml
PO, Box 610087 -,
Port b e a88#=0207

To Whom it May Concern:

I'am the owner of a 1997 purple Plymouth Neon. I purchased said vehicle in 1999 and
havereuenﬂ}rfoundthatthepainius&dtupﬂintmyrimn,iswiﬂ:lmxtaduubt, defective,
Myanhasdwelupedmasinwhichﬂmpa:intispeelinguﬁ'iualanninglylarge
patches with no known cause. I csnnot advise why the adhesion of the paint to either the
pritoer or the vehicle is faulty, but it 18 by no means disputable that it is, in fact, defective.
This defect will serve to cost me hundreds of dollars in either obiaining & new paint job,
ot in receiving less than reasonable trade-in-value when I decide to purchase & new
vehicle. Ihave taken excellent care of my vehicle and respectfully request that its defect
be corrected by means of & new extetior paint job,

Iwnuldliketohcabhtorﬂcnmmmd}rnncumpanytunthm,andwauldalaulikebnlmcp
ynurumnpanyinmindwhentheﬁmecmesformetopumhascamvﬂﬁcle.Iht:pe
that the appreciation you have for your ¢ ers will be demonsirated by your
company’s willingness to do the right thin,  J correct the above-mentioned defect,
Plaaseadviscinwriﬁngifﬂlisisagmeableandindimtetheswpﬁﬂntwﬂlneedmhe
taken forthwith.

Respectiull

Concerned Consumer
LMP

¢C! NJ Office of Cansumer Protection
153 Halsey Street

P.O. Box 45039

Newark, NJ 07101
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