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AUTOMATIC AX4 L\ CAR SLE
PURCHASED rrROM MITCHELL. PRt Ownsp CERTFED
QUEEN STREET SOUTHINGTON, CT
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CONYENT: March 14, 800G continving sltuntion with 1568 Dodge Daketa Pick up
truck purchased from Mitcholl Pra-owned Qeriified i Southington CF

I oat had mry 1906 Dodge Dakots Pick-up ro-inepacted at & Metor Vohicle
recognized and cortified anin hady repalr shop. This facility js slee 2 member of
the Netional Aute Bady ropalr group and s & computerized bodyframe
inspection machine. | was presant st the time and siso withessed them removing
the front bumper-for further asaminations. The repair facility concurred that this
vehicle was In & serious front-and accldent sad had some very poor frams
straightoning and bedywork performed. | paid to have this body work performed
bmdﬁewﬂpﬁhmlmmﬂﬂnm:ndm
continuing dificultios 1 am sxperiencing with the Miteholl pro-owned/cartifiad In
Seuthington and Mitchefl Bodge n part of Mitchell Avte Group. A mere detalled
rvapert ls forticoming. The pewer stoering pamp le aleo once again displaying
sovere fluld leakngs pessibly frem a cracked pump. Mitchell previovsly
pavformod high procoure hess repliacement but did not diagnose the power
stosring pumnp preblom iteclf - aftor repent visits and complaints.

1 huve alse gune brte CAR FAX which doos net shew any major accidentahistery of
accldants to this vehicle. | am continuing te purvave this situation.

Once aguin the Noo-conferming Ball Jeints came up which were discovered

this third outslds sxamination. Mitchell in Becuthington did not muke me aware of
asry accldents to subject vehicle nor did Mitcholt Dodge in Simebury mention
asything rogurding to its accidents. Also Mitchell In Sinsbury told me that the
renson thave were the. front alr cenditioning cooler and radiator from Maxice
2003 Is bacanee there was mdiator blockage not hecause i wes in an accldent.

1 JUST PICKED UP MY 1999 DODGE DAKOTA LAST WEEK AFTER LEAVING IT v{p
WITH MITCHELL PRE-OWNED CERTIFED IN SOUTHINGTON TO BE BROUGHT TO Qrﬂl
MITCHELL DODGE N SiMSEURY, CT. MITCHELL DODGE N SIMSEURY HAD ‘THIS

TRUCK FOR OVER THREE WEEKS THIS TIME FOR CONTREANG CUSTOMER CONCERNS
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