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Comments from ODI web user

FULL Nﬁw JAN 31 2005
EMAIL :

SUBJECT : 2000 ford expedition recall for fire

WEB USER COMMENTS:

What a joke! If your agency did any kind of research you would find that Ford has been having this
problem with the cruise control switch as early as 1996. The vehicles in question are sitting time bombs,
not to mention to damage that can occur while parked in a garage. How Ford has been let off the hook is
beyond me. This investigation should go back as far as 1996, and so should the recall. Go to the
consumer affairs website if you need details. What a disgrace to the consumer!!!
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