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From: Cautharme, Margarat

Sent: Friday, Febnuary 25, 2005 145 AM

Ta: Cauthoms, Margaret

Subject FW: Ra:1999 Dakota Bell Jolnt
eriginalitm
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From: Jimenaz, Alberts

Sent: Friday, Januvary 14, 2005 3:25 FM
To: Caunthorna, Margaret '

BEubjact: FW: EKe:1%%9% Dakota Ball Joint

----- triginal Massage-———

From: Webmaater

Sent: Friday, Decembar 17, 2004 9:07 AM
To: Jimenez, Alberto

Subject: Fw: Re;1999 Dakota Ball Joint

Type: Cuatomer E-mail

From:

To: webmastarPnhtsa.dot.gov
Bubject: 1939 Dakota Ball Jeint

> rron: [N

Commanta:
Dear Represenative,

I recently see that DaimlerChrysler has recalled 2000-2003 Durangc and Dakota for faulty
ball joints. I own a 1999 Dodge dakota 5.2 liter englne and I have had to roplace my upper
ball joints 3 times, Two 0f the thros tilmes the whole upper control arm was replaced
bacause Chrysler dld not sell the ball joint =eperate.

My question is; has Chrysler looked into this issue on models prior to 20007 I was walting
for them te initiate the recall and wasz very dissapointed te find that my model wshicle
was not included. '

I would greatly appreciate your assistance in this matter.

Sinceraly,




