&

U.S. Dapartmant Yehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

) . 1-888-DASH-2-DOT N ‘
National Highway (1-888-327-4236) 7if 5 T25-FEB-2005 - fili| Reference No.
Traffic Safety i ALY I ? P
Administration INTERNET :www.nhtsa.dot.gov /hotline 10113080

OWNER INFORMATION (Type or Print) .
E-mail Address

Name Daytime Telephone Number

- Zin Cod i ne Number
Y VIRGINIA BEACH state Pl i

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

YES N
In the absence of an t cur name or address to the vehicle manufacturer. m o
Signature of Owner Date & [ /¥ 0.
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of wirdshield on driver's side | Make Model | Mode! Year
s3:1RB31 24V BIG DOG RIDGEBACK 2004
MoTORCYLLE
Date Purchased Dealer's Name and Telephone Number . Engine: Fuel Type:
7 APR. Qoo /SR & Dowgehs AVE. S/6-4 6 7-HRY No: Cylinders ~ 2,
Original Qwner Dealer's City State Zip Code 414 )
L LWieHBTA, £S5 (7a/Y | KS
Transmission Type |_] Antilock Braked Powertrain Vehicle Component Code
. . * 103100 POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL MOD
MANUAL "7 Cruise Control Pklmﬂv CHBI N

; E Multiple Failure: Ting £5 APR. 2064
FIMA L BQQ‘DH& Multiple Failure YL ATing FP .-;OOS'
FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed wH I STep D AT 6"/.? WAL I.I.G HTS’J =y
P Prrotol crcil cooued & taLL RETER StRSTING OFF

lorepan 7. 8¢l |srobpep

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Nummber) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

L] Prior Repalr Fallure Locaton: Syopped AT SJ'?JVAL !.J.GﬁTJ

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Tire Component Code

Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENY INFORMATION
(P

lease describe In detail the inddentys). Failure(s). Crashfes) and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Tres [XIno | [Fves [X] no 0 0 N
Narrative Description of Incident{S), Crash(es), and Injury(ies}.

Please dascribe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to corvect the failure;
i.e, parts repaired or replaced {and if old part is available).

WHILE DRIVING 40 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE DRIVER TRIED TO RESTART THE VEHICLE AND WAS NOT ABLE TO

DO SO, THE VEHICLE WAS TOWED TO A DEALER FOR INSPECTION. THE MECHANIC INFORMED THE DRIVER THAT THE CONTROL MODULE
NEEDED TO BE REPLACED. PLEASE PROVIDE FURTHER DETAILS. *NM

MY Fenwg ARE THAT, Z MAYEE RCAR-ENDc) or RAV over
BY MoVING VeH (clET . AT THe Dpgsens T141E, 7THE

»No ?‘ax,c_y CLE /S F/7XCD AxdD 'k M) SurReE ¢ 7THAeR

AL Ll BE ANY CoNSQUENCES SR LA peS N The FuturE
THIS 1S wHY I Repoatig my § 7

FmFrnen
Include, if available: Police/Fire Department Report ’ Photos, and Redair Invoife.

The Privacy Act of 1974-Public Law 93-579 Thic information is raquastad pursuant to authority vasted in the National Highway Trafflc Safety Act and subsaquent
amendments, You are under no obligation to respond this questionnaire. Your respanse may be usaed to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or jitigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of tha agency's actian.
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* Dear Sir, .
" This report concerns the Big Deg Motorcycles LLC,1520 E.Douglas Avenue, Wichita KS 67214, ‘This'eompany

has private rights to key systems, such as the electronics/wiring for one reason and that is to benefit them and not
the customers. fthe defects; re one, net even the authorized dealer/service center

can repair the problem without the intervention of Big Dog Motorcycles. My motorcycle cannot be repaired by
anyone else, weather it was in or out of warranty! Also, critical parts such as the electronic brain box are not in
stock and are placed on back order for as long as two weeks, so far.

. knowing what | know now, this was a great mistake. I'l

1e glalled in-traffic, the batiery leaked acid, the rear
ek, transmission

| purchased a 2004, Big Dog Ridgeback in April 2004
begin with the maintenance history, starting in April:4imes ) _
rofirend.disc pads.wore.opt at 3,479 mmiles, there was a rear rackerbox oil leak, .oil purp.of SSi

‘ageRenoillpak, bad ign. switch; a-safety: recall an the kicksfand, and at the present time, the engine stalled in traffic
+gg@in: The-engine stall situation is unresolved at this-time! The motoreycle-went to an authorized dealer, lron
Core, located in Virginia Beach, VA on Feb. 18, 2005. It is frustrating, having to deal with poor customer service
with the dealer and the factory. After all of this, | don't have a warm fuzzy safe feeling about riding the motorcycle.
Famous last words, if only, | had known. It is a good looking motorcycle and | love riding it but it is another story
when | have to push my $26,283.75 investment! | need to get rid of motorcycle for my own safety.

I'm considering the LEMON law.

V/R

virginia Beach, VA

Phone [
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Saturday, March 05, 2005 America Online: TourinEd




Page 1 of 1

Subj: Engine Stall

Date: 2/20/2005 7:23:26 PM Eastern Standard Time

From: TourinEd

To: anne.dixon@bigdogmotorcycles.com

Attn:Warranty Dept., 20 Febh.2005

HBch,VA_
Ridgeback,VIN:5J11RBJ124 7 April 2004,0dometer:7,689.0,Dealer:Iron Core

of Virginia Beach, VA

The motorcycie stalls after giving it throttle from a stand still. After that, 'm unable to restart it.| fear that | wili be
rear-ended while pushing my Ridgeback out traffic! | was able to get the bike to the dealer(lron Core).The
motorcycle has been at the deaier sense the 18th of Feb.and they can't seem to find the problem or make contact
with a Big Dog Tech. | don't understand the communications problems that exist between Iron Core and Big Dog
Motorcycles but | seem to suffer in middle, In any case, progress is not being made. | believe that the stalling
problem is a great safety issue. Please respond to my concemns. '

—

Sunday, February 20, 2005 America Online; TourinEd
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‘Subj: ‘Maintenance/Warranty Issues

Date: 2/26/2005 8:13:21 PM-Eastern Standard Time
From: TourinEd

To: anne.dixcn@bigdogmotoreycles.com

Aftn:Warranty Dept.

| thought that | would give the maintenance history.

Date Mileage Problems Solutions

April 04 150 Engine Stail/Starter wire Remew wire-terminal

April 04 250 Battery Acid Leak Replaced Battery

‘May 04 668 Maintenance Due 500 Service

July 04 2,536 Mainterrance Due 2:500 Service

rAug 04 3479 Dis¢ Pads & Rotorworn-cut Renew DiscPads& Rotor

Sept 04 4,418 Rear Rockerbox ail leak Renew Gasket
‘3 Sept 04- 512t Maintenance Due - 5,000 Service

:Sept 04 6,040 Qil Pump,oitteak— - - Renew Gasket , ,
Nov 04 6,284 - Transmission-Gover-oiHeale - Renéw Gasket

Nov 04 6,719 Bad ign. Swiich - Renew Ig\n Switch

;Feb 05 7,500 Maintenance Due 7,500 Service

Feb 05 7,548 :Safety Recall,Kickstand Renew Kickstand

‘Feb 05 7,630 IENGINE STALL/NO RESTART UNRESOLVED 3/ oS / C 5_’

After bike cools down,engine
start and runs normal.
2004,Big Dog,Ridgeback, Vin:5J11RBJ124WIEMMMPurchased: 7 April 04,Location:Iron Core, Virginia Beach, VA-
23452 Phone:(757)631-1443 :

Please Help,|l really like riding the bike but hate pushing my $26,000.00 investment!

Sunday, February 20, 2005 America Online: TourinEd
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Subj: Stalling Bigdog Ridgeback
Date: 2f21/2005 8:06:51 AM Eastern Standard Time
From: TourinEd
To: anne.dixon@bigdogmotorcycles.com
Atin:Warranty Dept.

I'm writing this letter in hopes you will give a positive response concerning the: pro
with my Big Dog, Ridgeback (stalling in traffic and unable to restart!) My naw,age 80
and is the proud owner of a Big Dog Ridgeback Motorcycle VIN:5J11RBJ124 . | purchased the bike
from Iron Core located in Virginia Beach,VA.| was initally, very impressed with the styling of the bike and | had no
problem with the take-out price of $26,283.00.1 have enjoyed riding the bike,until now. Iron Core's tech told me
Friday that,they were waiting for a call from Big Dog Motorcycles wiring tech. At this time nothing is being done.Is
this defect a common problem?Piease advise.

VIR,

Monday, February 21, 2005 America Online: TourinEd




rage 1 ot |

Subij: ‘Motorcycle Safety issue(ENGINE SHUT DOWN)
Date:; 2/26/2005 8:53:03 PM Eastern Standard Time
From: TourinEd

Ta: info@wichita.bbb.org

To Whom It May Concern:

Getting to the point, | purchased a Big Dog Motorcycle, Ridgeback, VIN:5J11RBJ1 24 in April 7, 2004,
from dealer, in Virginia Beach, VA. As of this date, 18 Feb.2005, the engine has lost power/shut down four times!
During that time, | was not to restart the engine.Luckily, the four times that it happened, | was able to push the
motorcycle off of the road and out traffic! The bike is at an authorized dealer, fron Core in Virginia Beach. The
defect has been diagnosed Big Dog Motorcyctes,L.L.C., 1520 E. Douglas Ave, Wichita, KS 67214, Phone: 316-
267-9121. It is said that they are the number one builder of custom motorcycles in the USA and yet can't provide
the needed part to fix my motorcycle within a reasonable time. Two week back log was stated by them and they
are the company who builds the parts. This is bad business/customer service!

My name is Virginia Beach,VA, Phone: _ My request
that, the motorcycie should be fixed within a reasonable time.

—

Sunday, February 27, 2005 America Online: TourinEd
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December 27, 2004

I
Virginia Beach, VA I

Re: Safety Recall Notice; Campalga No. 04V-523;
chkstand Replacement Remedy

Dear Big Dog Motorcycles Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Big Dog Motorcycles, L.L.C. (Big Dog Motorcycles) has decided that a defect, which relates to
motor vehicle safety, exists in all 2004 Big Dog Motoicycles models in which the kickstand
spring attaching stud may break off allowing the kickstand to deploy into the extended position.
Thi%;condition could occur without any prior warning and could result in a crash.

- Agcording to our records, you are the registered owner of a 2004 Big Dog Motorcycles
idoeBack with VIN 5J11RBJ124 WL, one of the motorcycles subject to this recall. If you
1%€ received this notice and are not the owner of the above-mentioned motorcycle, please
‘tontact the Big Dog Motorcycles’ Warranty Department at 316-267-9121 immediately. Federal
regulations-require any lessor receiving this letter to forward it to the lessee within 10 days.

Whai You Shounid Do

Take your motorcycle to your BIG DOG MOTORCYCLES dealer or service center to be -
updated with a new kickstand. Replacement kickstands will be available after February 1, 2005,
There will be no charge to you.

e

What We Will Do

Your dealer or service center will install a new kickstand. Your dealer will be able to advise you
of the exact turnaround time based on scheduling and any other factors that may exist.




If you are not able to obtain the necessary service on your motorcycle, please contact the Big
Dog Motorcycles” Customer Service Department and we will assist you. The address and
telephone numpber is:

1520 E. Douglas Avenue

Wichita, KS 67214

Telephone: 316.267.9121

Fax: 316.219.9129

E-mail: anne.dixon@bigdogmotorcycles.com

If your dealer or Big Dog Motorcycles fails or is unable to remedy your motorcycle without
charge within a reasonable time, you may inform the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street SW, Washington, DC 20590, or call the toll-free Auto
Safetv Hotline at 1-888-327-42136.

We appreciate your cooperation and prompt attention to this important matter. We apologize for
any inconvenience this may cause you, and we assure you that we have taken this step as one

that is important to your personal safety.

We appreciate your business and want to insure your continued satisfaction with Big Dog
Motorcycles’ products.

Sincerely,

BIG DOG MOTORCYCLES, LLC
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REPAIR ORDER

MATERIAL USED

[a=1] l =]

| Lubrication 100 .
Change Oil : l:| ‘

[ Change Gii m
| Fitter Cart. L1

| Change Trans. _‘D |
T Crange it [

Pack Front ; o
Wheel Brgs. D

11 Adjust Brakes ~{ ]

Hotate Tires EI

™

State Inspection . |:|

- NASH Polish. ...

INSTRUC

- Ff"’“}':}f @M‘y

DM

a2 AN LA

2% | A
Tte ol T her QM
. : i ~y ,: | T | i i

Cocksr bey /&.L’. X VED’MO’ f(%fé’_km CRSKHGIN e

/ L A
WV ELgb pde” «/ /wv' -0 ! !ﬂalc DJ (@l/{(?‘mea oM N

=
Hﬁ:.fz._

_ pUTS!DE REPAIRS'

Youareenmbdioapnce%hmaisforme repairsyauhaveautrmnmd ﬂ!erepajrpncemaybeiessmanmm bl.rtwmndexoeedmemwmm

| your pesmission. Your signature will indicate your estimate selection.
Teardewn estimate - t understand that my car will be reassembled within days of the data shown i | choose net 1o authorize the services recommended.

1. | raquest an estimate in witing before you begin repairs.

BROUGHT FORWARD 2. Please proceed with rapairs, but call me befare continuing i the price will exceed §

TOTAL PARTS

3.1 da not want an estimate.

OTY. | ACGESSORY NO.|  ACCESSORIES ﬁmm:m:‘ :'h:, ""'“""""""" ﬂETHOD OF PAYMENT‘ TOTAL LABOR
' - DGASH TOTAL PARTS
D%’HECK ACCESSORIES
NOT ‘DC?*ARGE"”‘ 1 @As, OIL & GREASE
: FOR LOSS DR DAM- o .
T AGE TO CARS OR GALS. GiAS a l_,ABDR:- - OUTSIDE REPAIRS
ARTICLES LEFT iN
: CARS IN CASE OF s, OiL 2 DFLAT HATE
i‘ FIRE, THEFT OR ANY * ]
. . OTHER  GAUSE LBS.GREASE . @ DHOURL\‘ TAX
BEYOND OUR CON- £ WhEASE
A ~ TOTAL ACCESSORIES _ o D o TOTAL 645, OIL & GREASE TOTAL AMOUNT
adenm (GT3811 - T - ‘ o o ’




REPAIR ORDER

PA o , .
- DI - ' e - e — T - i T T Lubrication . | - B

fR = s Gnange D||

: C"'llaﬂaoll

R TIRYT]

Chéngo Trans.

o

' Ghange Of.
AMY P} Pack Front
PM. N . Whag| Brgs.
HONE WHEN FIEADY - b adjust Brakes D

OMISED

Rotate Tires: [ ]
o Wash Polish. [ ...
1 _St,aje inspection .[_ | ©

B V.77 o ‘
o, A AR i
_ S T O | e | IU‘C}H{ ;h :th“f éhrf l'h;ﬁ)iﬁ% {ﬁ’ﬂ. &T nf}
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‘1 your permission. Yuursylamrevnllumeateyour
- Teardmmeshmate-imders!andu'latmycarmbereassenﬂedmﬂm days of the date shown if | chocse not to authorize the services recommended,

1: | request an estimate in writing before you begin repairs.

BBDUGHT FORWARD 2. Flease proceed with repairs, but call me before canfinuing if the price will exceed $

: TOTAL PARTS 3. do not want an estimate.
QTY.|ACCESSORY NO.|  ACCESSORIES | PRICE hisaty sntaten e s ropes wok & be done mﬂﬂmﬂldhﬂuﬂ METHQD OFAPA’!HEHJ&TOTAL LABOR .

and /o your employees perminaion i operake T car ar Suck heveln described oo simels, Wighways:
elnpwhers kxS pposs of teeling and/ or inspaclion. Ao axuress machenic’s I s howby sckoont- | -
o

| TOTAL PARTS

<~ | ACCESSORIES
' 'GAS, Ol & GREASE
. | oUTSIDE REPAIRS

- ] AGE TO CARS CR GALS. GAS

@
— ] cARS IN casE oF TS, OfL @
L O N i ] OTHER CALUSE. | LBS, GREASE @
: TQTALAOGMES - . | TROL. - R TQTALGAS,OI,&GFBSE
-dmerasﬁ e I

. TAX




REPA'IR ORDER

MATERIAL USED
. DESCRIPTION

PART NO

RECEIVED
AM.
PM.

PROMISED

IONE WHEN READY.. .

[no

DSS IIS.}

* [ Lubrication

Change Ol

T Changs Oi
Firter%et’a

“Jichange Trans.

Change DIf.

-} Pack Front
‘Wheel! Brgs.

vt meiiat Brakes B”

Rotate Tires f:] ]

Wash Polish ol s

3 State Inspaction |:|

e

Tmm M\(@l;}r\iﬁik Qh o‘o;’)

TOTAL PARTS
ACCESSORIES

QTY. | ACCESSORY NO.

3. | do not want an estimate.

“OUTSIDE REPAIRS X_| ﬂ’\l#’ﬂi" T;\)f@h K%?Vﬁh?‘"/\)
Youareemiﬂedloapnoeesmmaformrepausyau'uveauﬂwnm mmmmmmmmmwﬂmmmmm
- h ol your permission. Your signaiure will indcate your estimate selection,
Teardown estimate - I understand that my car will be reassembled within daysofmeqalesmunﬂlohoosemtmmrmmemmomemed.
_ 1. | request an estimate in writing befora your begin repairs.
BROUGHT FORWARD

2, Please proceed with repairs, but calt me before continuing if the price will exceed

- | FoR Loss oR Dam- |— -

IWMhmthhmmﬂlmm—ymmmm
mdlammmnwhuummmmﬂh

GALS.GAS @

QTS oL @

TOTAL AOCESSOHIES

& scorrs GTB1T

LBS. GREASE @

TROL. : TOTAL GAS, Ok, & GREASE

METHOD OF P2 PAYMEE;I":JPTAL LABOR

[JonsH

[:IGHEGK
Deﬁm&e

TOTAL PARTS

ACCESSORIES
-} GAS, OIL & GREASE
OUTSIDE REPAIRS

TAX

TOTAL AMOUNT




REePAIR ORDER

MATERIAL USED

& odame GT2811 -

T

PART NG, DESCRIPTION
; / D_s_s. T
/ — =% | | Lubrication [:I
: - Change Oil j:|
o -g}l}:rr: e Oil T :'
| change Trans. D
- PM. - "Change Diff. D
wl s O
WHENEIESSY F- gt Brakes [ 1"
o Y Rolate Tires D
1. Wash.Polish. . EL
| state Inspection : D :
N i
7 Seal r@ttﬁéu m tk—
A : o
J 1 Targ C»:)VPL- Iﬂ(«’ (
OUTSIDE REPAIRS i e gﬂ\ ace)  Wemg G U G\AS\LQ:\-
' =roed e@\.ﬁ( ‘OJH"\ v Y L ‘g 4 Crasleet
o et dy ‘h Ve 5: Sy (ihe rAgns T m“f@@-‘ f
Bt I I L Levoak . Xedss Doy et No C Vadeioee s
You are entitied 10 3 price estimate for the repairs you have authorized. Therepaurpmemaybelessmanmeesmme butwinotemaadmemmmn
your pevmission. Your signature will indicate your estimate selection.
Teardown estimate - | sndersiand that my car whl be reassembled within days of the tala shown if § choose not to authorize the services recommended.
L 1. | request an estimate in writing before you begin repairs.
’ BROUGHT FORWARD 2. Please proceed with repairs, but call me before continuing if the price will exceed $
TOTAL PARTS 3. | do not want an estimate,
QTY.|ACCESSORY NO | ACCESSORIES .y by e vy ey :f"""g,: METHOD OF PAYMENT: |TOTAL LABOR
' g - s i papose o el anc o apecn. A et Bochanic's e ey kot | ' TOTAL PARTS
ACCESSORIES
NOT RESPONSIBLE GAS, OIL & GREASE
- Q%CTL%SGALEHET on GALS. GAS a { ouTsIDE REPAIRS
B rmuacczssomes el YTy TR AROURT




REPAIR ORDER

Fro

MATERIAL USED .
PART NO. DESCRIPTION
" ‘ . o BESH E ;
N - { !
4 Lubrication E ] ! i
Changeoil [ ] |
; Change Ol
-, = e Filter Cart. i:l
P B Y Change Trans. D
Y s e Change Diff.
PROMISED e L_‘l
AM. Fack Front D
PM. Wheel Brgs.
PHONE WHEN READY .
Adjust Brakes
P {Jves [ no L
i - Rotate Tires -
N ! o ‘ i / [
5 5 ; Wash Polish [ ]-
OPER R a State inspection |:]
J ) N : : §/ i ) Iff j . :; i! . ' ; RN A o %~
. i . S
=% = = . i ‘~f_
QOUTSIDE REPAIRS i
,fﬂ% ! You are entitled t0.a E}nce estimate Tor the repairs you have authorized, The repair price may be less fhan the estimate, bul will not exceed the estimate without 1
et your perriission. Your sighature will indicate your estimate selection. .
Teardown estimate -‘i understanc that my car will be reassembled within days of the date shown if ¢t choose not to authorize the services recommended.
. 1. ] recuest an esumgm in writing before you begin repairs. ‘ _
oy BROUGHT FORWARD 2. Please proceed w’h repairs, bul call me before continuing if the price will exceed $
! | ; R
- , TOTAL PARTS 3. | do not want an - o R
N | hereby authonize the above done alung with the feqessary material, & § ¥ geant ¢
OTY. [ACCESSORY NO.|  ACCESSORIES v v s ot o o otk o mm s | TOTAL LABOR
* ry swheE the pumse j n exprass mechanic’s lign is herahy atknowl- - s TOTAL PARTS
Lo . ACCESSORIES” T+
T 1 - - Py
- NOT AESPONSIBLE §  GAS, OiL, & GREASE - [lonance @AS, OIL & GREASE R
FOR LO%S OR DAM- __
AGE TO CARS OR GALS. GAS @ LABOR: OUTSIDE REPAIRS
ARTICLES LEFT IN 4 N
GARS IN CASE OF:] ' lq7s.OlL . @ [_IFLAT RATE ‘ . A
FIRE, THEFT OR ANY. i !
OTHER  CAUSE'W .| | B GREASE @ ' [_{HouRLY TAX
g . BEYOND OQUR CON- a
TOTAL ACCESSORIES TROL. i ToTaL Gas, DL, & GREASE [ JeorH TOTAL AMOUNT

& adams GT3810/GT3811




REPAIR ORDER :

MATERIAL USED

Qry | PART NG DESCAIPTION e L f‘i:k <) 5@3} ‘ L
- Ol Sl Py
AM . .

L] 3 s
- " Lubrication |:|
B d N _ DAT M

/ TRCH T2 ned o AN o A IR

' : ‘ ' | Tchange oi
‘\: Filtg?gcear!.l |:|
— : . EL. YE RECEIVE o | Change Trans. [
R H o _ h - = PROMISE;IJ PM. Change Diff. D
. 1 i / @ /P ] i T AM Pack Front ]

] i 1 AN P.M. Wheel Brgs.

d i PHONE WHEN READY "

i v Adjust Brak
-~ g C) l [Jves; [no ust Brakes [ ]
O : ! ‘ ’ é Rotate Tires ]
i ; \ Wash Polish | |
L]

5 State Inspection

E M ST ot oat M Cdiea
-

” e aeere k‘mﬁ# Sohn (9 R Bse Yok suppart |zomeedZy
e (0 f{,‘m 2 EHC & T e P

. s 7 y A
GUTSIOE REFAIFS f [7ccr) ypz /7 [0S |
‘ ; : i
H . 3
H b
- . 3
% - 58 ¥
fﬁ\ ] You are entitled tc a price estimate for the repairs you have authorized. The repairiprice may be less than the esfimate, but will not exceed the estimate without
. : your permission. Your signature wilt indicate your estimalte selection. i
Teardown estimate - | understand that my car will be reassambled withir c’ays of the date shown if | choose not to authorize the services recernmended.
¢ N 1. 1 request an estimate in writing before you begin repairs. :
BROUGHT FORWARD 2. Please proceed with repairs, but call me before continuing if the price will axceed’s

TOTAL PARTS } 3. | do rot want an estimate.

- y— ' 1 erely authorze the above vapair work i b done along with the necessary matera, and hersby grant y
SORY NO.|  ACCESSORIES you o o emploocs pamission o perts e ca of uckhersi dscrad e stves, s .ME? HOD OF PAYMENT: | TOTAL LABOR
or elsewhere purpos of testing and/ orinspeclion. An express machanic's lien is heraby acknowl ? DCASH TOTAL PARTS
) edged on ! )
: Ix ) v [Joneck ACCESSORIES .
NOT RESPONSIBLE GAS, OIL, & GREASE PRICE - [Llenance GAS, OIL & GREASE
FOR LOBS OR DAM- ;
5 AGE TO CARS OR GALS. GAS e LAHOR: OUTSIDE REPAIRS
. ARTICLES LEFT IN : _
CARS IN GASE OF 4TS, 0L e ' 1 [rarrae
FIRE, THEFT OR ANY o —
QOTHER CAUSE LBS. GREASE @ -k D HOURLY R TAX
BEYOND OUR CON- : - y
TOTAL ACCESSORIES : TROL. TOTAL GAS, OIL, & GREASE g [[JsotH TOTAL AMOUNT -
& actams GTI310/GT3811 ‘ 3




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




