June 14, 20035

_ M5 JUN 28 M 4: ¢D
U § Deparitment of Transportation ; 1
National Highway Traffic Safety Administration ! A
Office of Defects Investigation, NVS- aﬂ {5
400 7* Street, SW p‘l
‘Washington, DC 20590 |

RE: 1998 FORD EXPLORFR RECALL

MmahﬂﬂmaﬂFmdmdemydca]mﬁmFmﬂMohrmeﬂm 1997
and 1998 Ford Explorer overhead cam engine problem with front cam chain guide asserably. If it
mimpmmnm@ﬁrFmdmﬁ&ﬁudulmnﬂhﬂta‘nmﬁgn'thf;mcﬂLwhy
weren’t the costomers notified? Thetv was a sample letter on the internet that seems intended to

We were never notified that thers; was a problem until after we had apent andredz of dollars,
andmic(mbnhgawmﬂmﬂmnmadafeu}dﬁdadmgnmmm of Ford
sec if ther: was airy information. He infonmed us this should be covered by Ford Motor
Cmnpmmdmmﬁﬂemn'duh'nhip.

1 contacted the dealership regarding this matter mdwasinfumodlhadgonnmﬂmmiluge

The Explorer vras iy wife’s vohicle. She has cancer mdwasindangunfwlﬁcleﬁilmeﬂany
time due to their lack of conos for her safoty.

Iwndﬂq:pmdmwnﬂuﬂhdpymﬂﬂmoﬁdemmﬂ:Fmdwﬁe&mmymd
roplace the motor in gur car as well as the expense we have been out ¢ far T am attaching copics
ofaﬂiMamti:ﬂ'mmaﬁmdth?dedﬁanad’swbﬁm mwdlpnupiafmdqmﬁnmﬂw




Q DOT Auto Safsty Hotling FOR AGENCY USECNLY 100223
v.5. Gogartment Vehicle Owner's Questionnaire Daty Recelved Reposhory [T
of Trangportation To Raport Vahicls Safaty Defacts
Maticnal Highwwy }1%“;5’-,'.'_3;,“;',' 25-FEB-2005 Refarance No.
Eﬂmn INTERHET wewiw.nkton dot.gov/hetive 10113057
OWNER INFORMATION {Type or Print)
ame Drytime Teda Humbey | E-mul Acdresn
Addry
I———
Do you awuthorkee NHTEA to provide 8 NG
I the sbasnce of an cyiiesliaion Mk I
Sigratum of Owrer
UVEHTCLE INFORMATION
ir#twmemuruthn'tmiqrmamnhnmmrmupﬂmm Mk {Mode]l _ Hoge] Yoar
PLEASE [RPVOLE POLAR— EXPLORER 1998
s F & Voo .24
‘,?uar?m Caaler's Nams and Telephone Rumbar ~ B S AP | Engine: Fuel Type:
= LEADECH 0 S2l D i |
Orighral r ler's City Siata Zip Cotla é
£ £ = ;
Transmissian Type (Bt Antikock brakes  Powertrain mﬂm:ftgﬁﬂe _
AUTOMATIC | ] cruise Comtrad | REAR WHEEL DRIVE DS1000 ENGENE AND ENGINE COOLING:ENGIMNE
—— Multipla Falure: 2
Lncident Dabe(s)
14-JUN-2004
The Make
DT Q. (Exarel: DU TMALBABCT T o nqig:.m ETqmm Falure Location:
el Pricr Repalr .
"L Component | ode . T Fatire Type '
AGDITIONAL TTEME TO BE COMPLITED WIBN REPORTING A GILD SEAY PAILURE
Maka; Dabw Mavufsotured: Modsl No. fMame:
Seat Type: Inetalytion Systeme
Child Sest Component Coge; Faled Part:

Crash

Are

Narrativ'a Dewcription of Inchdenbi%), Crash(an), snd Dujury(les)
Plaine dyacyibes (1] avarnts lssdig up (o tay fnlure, (2) Falyre and its can

IR IESE, AN (3] what was dons to corract Hue faluwra;
Le, purts repaivesd or raplaced Cand If old part; & avwiioblal,

THE YEHICLE STARTED TD MAKE A NOISE, WHEN THE CONSUMER WAS DRATVING. THE DEALER STATED THE UFPER CAMSHAFT SENSOR HAD
BROKEN, THENA MONTH LATER THE LOWER CAMSHAFT

AFTER MILEAGE HAS BECOME TO HIGH, ™NM

SENSOR BROKE,  THE MANUFACTIURE STATED THE WARRANTY DOES NOT APPLY

Mcielranits. Tou & ns oucder ne sbigwtiad ta
!m“hhllﬂﬂ“lﬁhlhmlllﬂhmnhmcﬂlﬁﬂ.lm'llﬁmmlrm: Ninsk m sy fiiecbores, Yot rideons,
1r|lhhlﬂlnnmwu"huuh-pmﬂlnmm ction. M




@ DOT Auto Safaty Hotline FOR AGENCY LISE ONLY 100272

WL5. Degaroment Vehicle Owmer's Questlonniaire Dete Received Rapostory [ 1
of Traraportation To Raport Vahicla Safaty Dafects
Mational Highwary A ea DASh-2-DaT 25-FEB-2005 Reference Mo
Trafc Safaty (1-888-3i7-4236)
Administraticn INTERMNET pyww.niiza.dot.gav /hotine 10115057
W NER, TNPORM AYTON (Typa or Print} -
Mame Daytim: Talephone Nomber | E«mll Advdress

Addra
—
Oty QUINLAN Isun ™ zp

Do you swhorire NHTSA to provide # capy of this rapost in the meoufacturer of pour v
In tha abrence efan name ar adaress be bhe vehlca or g
Sgrature of Owmer pak

WEHICLE INFORMATION

S e T me——L AL LS S
37 ik Veh::M Ldend¥ratiun Hunit Uv.Atud KL holbom of whdsMiald on driver cie | Mk Modes ... | Merdeb Your
PLEASE [APWIDE POLARR— EXPLORER 1994

pR T Lo

4 Dasaler's Mame 3 Number - Envgina: i
2l e il R I
B | Paciws 7 X!

Transmission Typa gl Antiock & Fowartrain :“‘* W"F::E"T Coda
AUTOMATIE ([ craae Contrat| REAR WHEEL DRIVE 1000 ENGINE AND ENGINE CIOLING:ENGINE

Multipls Felura: 2

Incidert Datefs) | Falu
14-]UN-2004

Tire Make Tirm Skee (Exemple P215/65R 15!
DOT Na. (Exancle: DOTMALGABCOI6] L gmpm Fadure Locatbn:
T Component Code - Tee Faiure Typs

YT —————— e e T R
ADGITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILO SEAT FATLURE

Males: Dailw Menudactved: |Hudui B, SWanme;

Sear Type:

Chid Seat Compormnt Coge: . Fakad Part:
AFPLICABLE INCIDENT INFORMATION

st L v

f K Gatal i penly's relel Cagin N =1}
Crash Flra Nurnber of Farsnns Tnjurad | Mummbsar of Daathe Raported to Polos

Merrative DascHiption of Incldenk (1), Crasi{es), 3nd Trjury{ia].
Measa dascribg (1) yrents ending up to the Sece, (1) felure and B comiaqusicn, snd [ 7] whak was dees to ot Heg Balors)
| Lu, parts rapeired or replacesd {and i old pure s weniadie].

THE VEHICLE STARTED TO NAKE A NOLSE, WHEN THE CONSUMER WAS DRIVING. THE DEALER STATED THE UPPER CAMSHAFT SENSOR HAD

BAQKEN. THEN A MUNTH LATER THE LOWER CAMSHAFT SENSOR BRKE, THE MANUFACTURE STATED THE WARRANTY DOES NOT ARPLY
AFTER MILEAGE HAS BECOME TO HIGH, *NM

(leck goporic Lol Lesgore [l iny Sl camdld

ar il AL e PTG, CHB - ATIECH ADN HeA) GH  [F K AR
mmmumlmmummmmnhmmmnmmwnmwnmmmm.um
NESLT ., Yol ok vl ma bligetina v0 vsDovid Hale quetionrmien . Yo Saigers ik Acey b e 10 Baa it th MNTEL | dabarrn ling wiesther & B sfoct rar

hauld Bkl by praprinte. a et to corect mmﬂﬁllﬂﬂtﬂnﬂﬂﬂt e iphit rativs swiarcem end o r Bagtlew neainek ric iy, FREPOTIAN,
:r- --m.tllunl.-"h:-dhnu-lﬂnﬂnlpm o, . .r " " s fiiad




U, Cepariment : ' 400 Sevorth Sract S
of Trarsportation Washington, n_c,g,-,m:-_.
Neflonal Highwary .

Tralfc: Sofely

Adminksivation
Dear Consymer:

ﬁsarmﬂtnf}'mrrmentmpmttntheDGTﬁumSaﬁtyHnﬂineﬂ)DTHntHn;},wehwermmdndthumnnﬂu
enclosed Vehicle Owner's Questionnaire (WOQ) form. Plesse review the farm and make chengea, additions and
corrections es necesgary, Additionally, plesse provide a more detailed deeoription of the failure{s) you reparted that
you believe: ig(are) relevant to eafety. Also, if availgble, include eopriew of repair invoices, lntters to the
manufhctiter, or any other document related to the problem(s) you reparted. If a cragh or fire occuned, inchade 2
copy of the palica or fire department report. aE

nhhc]pﬁﬂwhummnughmwmhlehmmHﬂmumabﬂiurhmmrﬁpmﬁﬂhm. o
yuudumthawﬂ:einﬂanmﬁm,itisnutnnmmtummplmaﬂthehm However, it i very difficult to
idmﬁﬁrthﬂmpanfa?ﬂhiﬂupubbmmhuﬁemﬁdﬁdmﬁﬁmﬁmnumhmwm}hhum The VIN is
kocated inside the vehicle on the dashboard adjacent to the Left (driver's sidz) of ty windshield pillar. ‘When
reporting a tire problem, the hrand name, tire name and complete tire size should be inclzded. If possihlec slso
peovide the DOT tire identification nmmher, 1t is usuelly located near the rim fRange of the tire on either side of the
fire,

Any infornmtion provided is eatirely voluntary. There is no consequence o penalty of any kind i you do not wish
to provide it, chﬂﬂﬂuhﬁmﬁmmdwﬂopbaﬂmmﬁsﬁmmmmmmmnﬂﬂhlpm
patential safety related problems in vehicle or vehicle equipment, e.g., tires, child safaty seais, jacks, ek

When completed, pleasc fold and staple or tape the form go that the pre-mddreas portion of the form is on the out
sids, Ifahrg:rmalupdisnmd,hpnﬂm?ﬂﬂfwmtnﬂmlmm?dnpn 50 that the pre-address portion of the
form is showing, .

If further assistancn iy needed, pieass contact Mr. Michael J. Jordmn, Safity Defects Program Assistant,
Correspondence Research Drivision, Office of Deticts Investigation, at {202} 493-0575,

Thank yoa for your cosparation,

Sincerely,

oyl ol

Comaspondence Ressarch Division
Office of Defects Investipation
Enforcement




To Unsafe Prod@; or for Pfodud Information
Cu'}m"u.s. Consumer Prﬁd.ﬁu; Safely cmm Ht.'nlir?erI |
| fo af: | |

1-800-638-CPSC
_ - 1-800-638-2772 =
Spanish-speaking staff is available
| Personamespaﬁol disponible)
Ao e b podiog

Receive recall information via Infernet gopher

services at cpsc.gov or report product hazards to
info@cpsc.gov - |

U.S. Consumer Product Safely Commission » Washinglon, DC 20207

il E GOVEAMNENT PANTING QFFCE. 1o0u-E-250-n
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Daalprpter .
Ford

AR Ol otor
Drackw P.O. Box 1904
Vishicia Barvics and Programs Dearbom, Mckigen
48121
Frord Custormsr Sarvioa Divislon

July 2001

]

TO: Al Ford and Lincoin Mercury Deplora

SUBJECT: Qwner Motificetion Program 91 M01 Supplemeant #2- Revisad Technicat
Instructiors and New Labar Operations (See Attachiment it and 1M

REFERENCE: Ownwr Notificetion Program O1MO1: Al 1967 snd 1968 Maode! Year Exploner and

Mournsineer Vahicisa bull with 4,0 Single Overidad Cam Engine — Addionsi
Coverage Program jor Front Ceam Chain Guide Assembly

REASON FOR THIS SUPPLEMENT

Qriginal nstructions: Al the time of publication, angine ol pressurs test was usad to identify
engine besring damage relatxi to cam chain gukle faunes. Bagad on exiansive teeting of
folumed angines, we have keamad that cam chain guide fateres do not causs clarmage.
In addition, tha ol pressura specfication lired in the original kulstin and in the Workehop Manuad
e Nsted Incomactly and s being cormacted.

Ravised Instructions: On engines wifl severe cam chein guide damage, the nevised
IMMMMWMMnﬁhmmMWMMWMMIM
of ubricalion. On engines that ane running rough, the cylinder leak-down test will st be used o
ldartify bent valves. :

NOTE: Evalstion of miumad anglnes wil coninue, Wa Wil continue using the graat GTMO1
Engine Tag. twill ba revised to reflect the now service procedura. This teg must be atteched 1o
aarh rtumad anging.

Neow Lshor Opsrations: The Lakor Operations Besad in Aftachment it have been complately
revised. Effactive immedfistely, thass labor operations must be used when submiting a claim.

PROGRAM TERNS
%’ T}ﬁnddunnalmmmwlhnhdhdfm?mmmmunmmmhhw
] 100,000 mlles, whichever oazurs firat _

All 1387 and 1888 model year Explorer and Mountaineer vahickat with 4,00 Single Ovarbaar
Cam [3OHC) snginee bullt @t the Loulsvile Acsembly Plant from July 28, 1998 thraugh October
A1, 1898 and at the g._LmiMmﬂyFMﬁum May 286, 1998 through Seplamber 18, 1563,

o sFmevsse -
Maa Tw 87 Ao’

/073,::0::3
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.

M FOR PROVIDIN

On some of the sffected vehicken, the front cam chain guide assambily may wear ar break and
causs excessive cam chain nolse that does nof go sway after flve minutes of angine oparation.

SERVICE ACTION

It the: cam chain gulde assambly is wam or broken, instal a new cam chain guide assembly. If i
hes broken and fragments have entamd the engine ofl pan, clean the block of 8k debrie, mplace
the angina ail picleup and filar asssmhly, and imatal mew oll and Mear.

ATTACHMENTE

Attachmmsnt |; Adminstrathve informaetion

Anschmens |I: Labor Allowances end Parts Ordeting information

Attachrment IlI: Technical Information

Attechment |V G & A Shesat

Owner Nobfication Letisr

QUESTIONS?

Claims Ifomation: ..o emrrre e s e 1-800-423-8851

Speclal Sendce SUPPOMt Cantar: ... occi e e 1-800-325-5621

MW

Ann ONeill
EMnsebar

Vehkila Sarvice and Progmma
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NTALTARS

Ford Motor Company witl pay for a teatal vehlcle for up to twa (2} days while a customet’s vithicle is out of service for front cam chain puide
tepairs, if related damage is involved, Ford Motor Company will pay for  rental vehicle for up to ssven (7) dayvs while the vehkle is out of
seTvics or while waiting for parts. Fusl umage will be ar the owner's expense. Follow Extended Service Flan (ESP) guidelines for ravtal vehicle
dollar amounts. Enter the word "RENTAL" plus the number of days the vehicle was uved in the Miscellaneus Expense area. Parts must be
urdered so that they will be received in the quickest possible manner while the ciustomer is using a rental vehicle.

If & reotal vehlcle s needed for more then two (2) days for nomel timing chain guide repairs or longer than seven (7) days for related damage
repairs, comact the Special Service Support Center at [-800-325-5621 for directien,

Attachment €I - Parts and Labor

DESCRIPTION LABOR OFERATION | LABOR TIME

TYPICAL REPAIR -Cassalie NOT Broken-Up {Valos Train inspecion and Cyt. Laskege OK}
Verlfy Noige, mspect Valve Train, and Replece MMM 7.5 Houm
Casselte
Vierly Nolze, Inepect Valva Traln, Check Cyindar 010N 8.0 Hows

Leak-Down, and Replace Coanaiie

OCCASIONAL REPAIR - Casestte Brokan Lip_(Valve Train lnspaction and Cy. Leaioge OK)
Verify Nolcs, trepoct Vaive Train, Repiace Cassetts, 01MO1P 7.8 Hows
ﬂlnanﬂ.!lrFan end Repkes Oll Plck-up ard Fiter
Agaemb

Virify Nowia, irspect Vialve Train, Check Gylincier MO0 8.3 Hours
Leak-Down, Replace Cassetis, Cisan Ol Pan and
Repiace ON Pick-up and Pkt Assembly

RELATED DAMAGE REPAIR ~ (Falls Yave Train Inspaction or Cytinder Loakage Test)
Note: The foflowing labor opemstions Inciude Bime fo re-gasamble the enging.

Vorily Nolse, [rapect One or Both Valve Train MR 2.0 Hours

Vrify Noise, mepect Ona or Bath Vaive Train a1 5 3.2 Houre
Axzombiies for Lubrication Damaga, Check

Cyinder Leakage and Call Spadial Servize Support
Contar

Verify Noise, Inapoct Loft Valve Trein Assembly for WM T Hou
Lubricestion Damnga and Call Specis! Servics o 268+ours
Support Canter

" Labor Oparalions. 1MWOTR, HIMEIS and 01MO1T am used i conjunclion with related
damegs. See Warsnly and Policy manuel for releted damage dooamentation requinsrmanis.

LABOR ALLOWANCES

Part Numbar Degeription Gunniity
XLIZ-BMIBE-AA CASSETTE TRING CHAIN 1

PARTS REQUIREMENTS

Parts Ordering Information

Parts will not be direct shipped for this program. Onder your parts reqiriresnent through nonmnl onder processing channels a5 noted below:
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¥olfitle: Rexnlls
aerbetber -

L

Deoartarn, Michigan 43121

Your Viehicle idantificaton Number: 1234567890 1234587
May 2001

Mr. John Sample
123 Main Streat

Anywhere, LUSA 12345

Ford Motior Comparty |s providing an addiional covarage program to ownars of certaln 1997 and
1988 Explorar and Mourtsinee: vehicies with 4.0L Single Overhead Cam Engines. This
additional coverage a hrmwmmw.

Thiz additional coverage prgram will be In effect for 7 years from the wamanty siart date of your
»\.p vahicle gfC0.000 miles, whichever nceurs firet.

For Thin On yaur vehicls, thers s 8 poeglbiity that the frant cam chain guida
Additional Coverage assambly may premeturaly wesr or breek, Shoukd thie coaur, the moet

Frogram... noticeable sympiom is 8 cem chaln nolsa thet can ba haard while the
a«i’\h angine s rumvng.
d
b Whint Doas Cam Tha nolie |8 bast doscribed e 8 "metalic miting” sound tha Lasis
Chein Noiss Sound  ionger than five minudes, specificaly coming from ha front (and ot the
Llka? rear) odm chaln guide. Tho scurkd tar be hasrd st al! apeeds, but is

much mone prancunced when the vehicla is parked and the engins Is st
Kie. Do not mtempl o udge angine sound whila tha SLV s In motion,

If the fromt cam ahain guice ke not worldng properdy, it could eventualy
laad o enpgine damage.

What Ford Motor It the anglna in your vahicis should develop a timing chein noise thet ic
Company ond your  caussd by a wom or broken iiming chein guide, your dealar will replace

daslerwill do... the guida, fres of charga.

How long will it Thi time heoedad for thia mpak & approdmately one day. Howaver,

take... due o sarvica acheduling issucs your dealer may need your vehicie for
a longer period of ima.

When ynu bring your vahicka in, show the doaler thia Iatter, If.you
misplacs this letter, your dealar will stil do the work, frae of charge,
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e Whal we are acking PLEASE KEEF THIS LETTER. If your vehicle should axhibit e
™ yol i do... condition described ahova within the indicaiad ime'miicags
kmiations, contact your decder. Show the deajer this ke,

Il you misplace this latier, your desler will sill do the work nea of
Gharga.

Nesd & rental?... Your dealer ks authorizred 13 provide a rental vehicls at no charge
E:_oﬂa;t bor fuel and Marance) white your vehicls is 2t the deakership
repairs.

K you've alrendy paid ¥ you peld 30 heva this sendea dane bedore the data of this letier, Fond

for thiz asrvics... Motor Compeny e offering & refund, For the refund, please give your
paid original recalpt fo your dealer. To avoid defaye, do not sgnd
receipts to Ford Mo Company.

K you've changed Pleaza il oul the encicsed prepaid posicand and mall £ 10 Us 50 wo

addiross or pald the can updaio our recards. [ you heve scld the yehids, tha infrmation

vehlolse... you provida on the posioand wilt be used o netify the mew owner about
this additkonal coverage program.

H you have if you have froubls getiing your vehicia repalrsd promptly and wihou
CONDUTS ... charga, pleass coninct your dealership’s Sarvice Manager for
amsiatance,

If you stll hava concems, pisase contact the Ford Molor Company

Guesomer Rolafionship Center and ona of our represantalives wil be
happy \o aggiet your

Call {#96) 436-7332 ... | Cffice Hounc (Emgiern Standard Time)
Mondow Friday:  8AM - 11PM
Setrarieny: gAM — 6PM
Haaring Impatrad,

call {800) Z22-605... TDD for #he hearing impalred.

r you may conlact us
through the intsmat

MY.ONNCONISCHON. cont
Qur ctrent rospanse ime to ntemet inquirias in thres business days.

Quafity Carw sarvica  Quallly Care |s the commitment of Ford Motor Company and fin

Is thara far you sl deglarshipa i provida you with & suparior service and ownarship

yaar rouns. evperiencs. We stend commitbed with our Fond and Lincoin Mercury
cealers to axeiat you with 81 of your aulnmative senvics needs, With
ot nationwida dealier netweark, we'ra ham to ensure you rocelve

MM Quality Care tarvics 50 thal your vehicle meintaine peak parformance
throughol your cwnarship expariance.

We pride ourssives on beooming the world's leading ooneurner campany for sutomobva
products and sarvices. Thani you for your attentian fo this important matier gnd remember to
save this iettar just in case you nesd to teke advantage of this additonsl coverage pragram.

Sinceraly,

Ao

Ann O'Nell
Diractar
Vehlcla Sarvice and Pmgrame
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OASIS RESULT: See bottom of the OASIS result for 1HJENH
1FMzuRE W contact ID
© Copyright 2002-3 Ford Motor Company. All fghts resanwed.

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1893 EXPLORER 4 DR MPY 4X2 4,0L EF1 30HC
TRANSMIBSSION AXLE CODE ENGINE CALMRATION
5 S8PD AUTO -~ BR44/56E 45 A58CR10A

’. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
04/02/1988 02/05M958 07365
... WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING 8.0L CATALYTIC CONVERTER (-8E212-) 8EE T8B 04-07-08
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TOQATE

*THIS VEHICLE HAD A CUDL. CONTACT CLOSED
',G.H‘STAHDIHG FIELD SERVICE ACTIONS

DoM12

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
FOR PROGRAM COVERAGE CAMSHAFT CHAIN TENSIONER AND LOWER INTAKE
" MANIFOLD GASKET - ADDITIONAL COVERAGE TO € YEARS OR 72,000 MILES FROM THE WARRANTY
START DATE, WHICHEVER OCCURS FIRST

01M01

CALITION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONGERN IS PRESENT. PLEASE REFER TD
DEA%R LE %B FOR PROGRAM COVERAGE FRONT CAM CHAIN GUIDE ASSEMBLY - ADDITIONAL

7 YEARS FROM VEHICLE WARRANTY START DATE OR 100,000 MILES, WHICHEVER
OCCURS FIRST

03504
DRIVER SEAT RECLINER BOLT
gaM02

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE THROTTLE BODY PLATE STICKING CLOSED

’ EXTENDED COVERAGES

0T0% - EXPIRED

STANDARD DEDUCTIILE: 100 USD
OWNER NAME: CHARLES NELSON
OPTIONS:

EXPIRATION DATE: 04/02/2002
DISTANCE: 80,000

RENTAL: 28 UP TO § DAYS

TOWING: 50 USD

CONTRACT 80LD BY: USA 02490

ESP CONTRACT START DATE: 04/02/1858

bttpr/ferww . fordiecheervice.dealerconnection.com/vdirg/oasis/oareq.sspvin=1FMZU32E] ... 12/6/2004
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D&L AUTO CARE 1300 E.Qui.n]nn Pkwy. Quinlan TX.75474

Toeknien) Service Dulluins: ¢ ﬁ// ;y/ ﬁfﬂfﬂw& VéoL! c/g

Recalls: et st derd
Number Date  Name , oy Ty oltallr.
00B33 Mar 00 Recall - Airbag Deactivation Shunt Replacempnt
00L09 Sep 00 Campaign - Supplemental Tire Iflation Label
00M12 Nov 00 M-CWMTM@M
Q54 Jul O Recall - Daytime Funning Lamp Non-Compliance
00558 Dec 03 Recail - Throttl Body Replacement
OLB77 Oct 01 Recall - Firestone Tire Recall Supplement
— 010 d 0] _ Campaign - Cam Chain ( 1diti ¥ oyhs
- “mrryorx [ - ide Extend ” ‘f”
97593 Bac 97 Racall - Waming C]m:nn Inadnt[uase Ground
99M02 Jan 99 Campaign - Throttle Body Plat: Sticks Closed
09508 Mar 9% Recall - Speed Control Cable Replacament
518 Jul 99  Recall - Secondary Hood Laich Replacement
FIRESTONE Sep 00 «  Recali - Firestome Tire Recall

NHTSADOVI68000 Jun 00  Recall O3V 168000; Daylime Runaing Lights Too Bright
NHTSAMVAZ2000 Dec OO Recall 00V422000: Throitle Body Sticking
NHTSATV215000 Deac 97 Recall $7V215000: Warning Chime Innperative
NHTSADRVDSI0D0 Apr 98 Recall 98V0S0000: Fuel Line Leakage
NHTSASIVOG0000 Mar 98 Recall 98VO60030: Fuel Line Leakage Hazard
NHTSAEVO95000 May98 Recall 98V095000: Lug Nut Defect
NHTSAMVOG) Mar 99 Recall 99VIH2000: Sticking Cruise Control Cable
NHTSASVI6200H  Mar 99 Recall 99V062001: Cruiss Contral Cables, Binding
MNHTSA99YI164000 Jur: DO Recal? 991 54000: Secondary Hood Latch, Corrosion
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D&L AUTO CARE 1500 E.Quinlan Pkwy. Quinlan TX.75474

Technical Service Bulletins

Generals:

Number Date  Nage

00L0% Sep 00 Campaign - Supplemental Tire Inflxtion Labal

0DM12 Nov 30  Campaign - Camshef! Chein Tensioner & Intake Gasket
01M01 Jul 01 Campalgn - Cam Chain Guide Additional Warranty
D1MO1 e 01 Campalgn - Front Cam Chain Guide Extended Coverage
oaMD2 Jan 99 Campaign - Throttle Body Plate Sticks Closed




1998 Fard Truck Explorer 2WD V6-245 4.0L SOHC VINE EFI  Copyright © 2004, ALLDATA 830  Pagel

Vehicle: Reecalls

Campaign - Camshaft Chain Tensioner & Intake Gasket
DOM[2

OWNER MOTIFICATION PROGRAM

Corain 1997 through 2000 Explorer/Mountainest and 2001 Explorer Sport/Spart-Trae Vehicles Equipped with 4,00 SOHC Enginee - Camshaft
Chain Tensioner and Lower [nfake Manifak] Gasket Additional Coverage

" Dezmler Letter
A Attactiment [
~  Administrative Informaton
“~  Refund Codes
A Attachment 1
*  Ldbor Allowances
#  Pants Ordering Information

A Attachment [1[
~  Technkal Information

~  Attthmemt [V
A Questions & Answer Sheet

*  Costomer Notification Letter
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Teechnical Service Bulletin # 00M12 Date: 001101

Can?)alizn - Camshaft Chain Tensioner & Intake Gasket
anM12

OWNER NOTIFICATION PROGRAM

Certain 1997 through 2000 Explocer/Mountaineer gnd 2001 Explorer Sport/Sport-Trac Vehicles Equipped with 4.0L SOHC Engrines - Camshait
Chain Tensioner and Lower Entake Manifold Gaakst Additional Coverage

#  Dealer Letter
A Attachment 1
A Admimisirptive nformation
*  Refend-Codes
A Anachment 11
*  Labor Allowances
*  Perts Ordering Information

M Attackment [11
#  Technical [nformation

A Attachoment IV
A Questions & Answer Sheet

A Customer Notification Letter
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AR.O'Nail

Director Ford Motor Company

Vehicle Service and Programa P.O, Box 1504

Ford Customer Servios Division Dearborn. Michigan 48121
Noverrber 2000

To:
All Ford ang Lincoin Mercury Dealams

Suljact:
Owner Notification Program 0012 - Certain 1987 through 2000 ExplorerMourtainaer and 2001 Explorar

Sport/Sport-Trac Yehicles Equipped with 4.0t SOHC Englnes - Ca he er and Lowsr Inta
Manifold Gaskst Additional Covaregs S
'-'_'__'_-__"__‘—'--.___ e ——

QASIS:
Yeu

OWNER LIST:
Yon

PARTS RETURN: -
No o

PROGRAM TERMS:

Gn the affacted vehlches, thie program extands the coversga for the 4.0L SOHC camahaft chaln tensionar and

lower intake manifold gaskat to 8 years or 72,000 mike from the vahicie's wamanty start date, whichaver

acours first. This coverage will sulomatically transfer to subsequent owners. If the vohiclo sieady has mora

than 72,000 miles, this covarage will iast untl Aprll 30, 2001.

AFFECTED VEHNCLES

®  Certain 1987 through 2000 Explarer and Mountsineer vehicies squisped with 4.00 SOHC enginea

bult at the Louisvllg Assembly Plant and St, Loife Assambly Piants from Job #1, 1997 through Aprk
7. 2000,

®  Cartaln 2001 Explorer Sport and Sport-Trac vehicles wquippad with 4.04. 8OHC angines bu#t at the
Louisville Asgembiy Plant fram Jab #1 through Aprdl 7, 2000,

SERVICE ACTION

¢ Owners of affedsd mflw that Fard Motor Company s provicing add!ticnal
%W W"
lociBminr?rrn e it g
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coverage for the affected engine camshaft chain tenelcner and lower Intake manifold gaskets,

® I elihes the camshaft chein fansianar or lewer intake manifok] gasket should requirg repfacement,
daglers am Insiructed o Inetall hoth of thase upgradad paris at the same time, al no charge to the
oustamer.

® The no chargs coveraga for this conaition I avaliabia for & yaars or 72,000 miles from the vehicle's
warranty start date, whichever acturs Aret, end will mutomaticaly transfer to subsequent owners. if
the vehizie already has mors than 72.000 miles, this covarage will lset untll Aprit 30, 2001,

® Pleaee read Attachrnent IV {Queation & Answar Sheat) for mone detalls.

REASDN3 FOR THIBR PROGRAM

Wa have Inoorparated enhancemarnts Indo newly produced Explorer 4.0L SOHC englnes. The long-tarm
benafite of iaee Improvamands are being affered to prior customers,

The need {a instafl a replecernent camshaft chaln tersloner s typlcally Indiaated by en engins ratthng. nolse
that occurs Just after cold engine yisrt up snd goss sway within & few minutes affer the anglne ¥ running.
Rough idie and ow idle are symptoma which may, it $ome cases, indfzate an Intake manifold leak.

Tha condltion of eithar or both of thesa eomponents will not cause engine damaga or fallure, but may
decresss tha custome:’s satisfaction with thejr vahicle.

Ahttachments

2 Attachment |
&  Adminisirativa Information
& Rsfund Codms

© Attachmentli
® Labor Allowances
% Pans Ordering Informatian

= Attachment Il
8  Technles Informaton

= Attachment IV
&  Queations & Amswer Shast

QUESTIONS? -
Claima InfOrmIBHEN. . . 1iuuvies v oec e smnssases rrimr e rar meeas veernanss J-H0D-42Z3-H851
Other (Dealar Only) Recall DUBSHONE:.........uveeriaieeceesieeem, 1-800-325-5821

Sinceraly,

Ann O'Neill

Director

Vahicle Service and Programes

Aitachment I - Administrative Information
QASIS
You must use OASIS o determing If 2 vahicle is efigible for this program,

NOTE:
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Wiien a cfaim is submitted on an "M” program the VIN number wiil remain in QASES until the tarms of the program expire.
CLAIMS PREPARATION AND SLIBMISSION
*  Enter claims using DWE.
*  Refer to ACESII Manual for claime preparation and submission information.
OWNER REFUNDS
Ford Muotor Comparry wiil only refind the eost of repairs for the camshaft chabn tensones and/or 1ower intake manifold paskets muads before the
data of'the Owner Leiter {or after the date of the Owner Letter if sn
emevgengy repair wis made away from the servicing dealer]).
Ta qualify for the refund, the camshait chain tengioner and/or lower intake manifold gasket mnst have boen the cansal pert for tha repair, A1l
supporting docismentation st be retained in accordance with the Warranty and Policy Manal,
Ratfer to ACES[] Manual for Refind information. Enter claims using DWE: !
Propram Code: 00M 12
Misc, Expense: REFUND

Misc. Expense: ADMIN
Misc. Expense: 0.2 Hr.

Attachment I1 - Labor and Parts Information

Opmxatioca Descripeion Labor labir Opmoutlorn
11 owsnues
Rapipcw Comsrafs Chaln Tvowioner # Loumr Intmks | 1.8 Boura O 28

Maniiold Caskets at the Sane Timw

“Lathor TIme! Wian replacng the camahatt chain tenslonar, tha upper intake manifold musi be remaved, To
hapleca the loveer Intaka manifold gaskets, the only additional stape ame to remevs e jower intske manifald
boits and replace the gaskeis.

LABOR ALLOWANCES

Brook Ordets

Etfantive lomedlataly

BNormal ordal proasss

Interln Oroece

Effuctive ileosdiwtsly

Normal onisy prooess

Enargenoy Cxduzs

Firwt 30 days afrmr
Launch

Cell 1-BM-22E-Eédl

Smarpenoy Irdary

I duyw aftar lawman

Wormal Ordaxr procuss

Eare Wuxbar

Daseripelon

QuUAstl by

YLAZ-92d71=AN

Intaka Wmnifsld
Gaskut and Camahaf-
Thaix
Tansdiones Ee

1 hls pax wihirnls

PARTS REQUIREMENTS
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Parts Ordering Information
Parts will not be direct shipped for thi recall, Order yonr parts requiremenrs through narnal order processing channeds as nofed below:

DOR/COR. NUMBER '
DOR/COR. for this program is 50196

DEALER PRICE
Far latest pricss, chieck or call your:

~ DOESI
“  Updated Price Book
EXCERS STOCK RETURN

Ex¢ess stock returned for eredit must have been purchesed fhorg Fond Costomer Service Division in accordance with Policy Pracedure Bulletin
4000,

Attachment III - Technical Information
O¥ERVIEW
While parfarming this procedure the technlelan will install u:
*  New upper and lower intake manifold paskets,
A Wew cam chain tengioner and washer.
“ Vohume reduction plug ioto the left cylinder bead oil galley.
*  Mew oil galley plug.
IMPORTANT TIME SAVING REPAIR TIPS
*  Always use & hand impact driver with a short extension when Joosening the oil galley plug. Be sure the T-30 Torx(R) bit is in good
condition, and that there is no foreign meterial inside the plug which would prevent the bit from fully seating, Tha plug may be seiznd on
some higher mileage vehicles, and not seating the bit may cause the bit o damage the plug.

~  Bafore removing the engine coolant tempetatute sensor, relieve any reskhal cooling gystem pressure by removing the radiator cap mnd
then reinstalling it. Doing this will allew you to remove the sensor without having to drain the ¢ooling system.

- Dmingmnbly,DDNDTm:myaﬂiomnpmdudsasﬂwymnynmdmmgemﬂgmgmmm.
*  Allow the engine and cooling system 1o coal down prior to beginning this repair.
Question — Are fiesa proceduzes the same as relatad procedures found in TSBa or in the Workshop Manasl?
Answer — No. If you follow the provedures in this sat of instractiona, you will not nesd to discomnect tha hattery ar install & mamory saver, or
drain and refill the copling system. Also, this procedure involves removal of the npper and lower {mteke manifolds to replace the gaskets. Onee
the manifolds and the ECT ase removed, the oil galley plug and the cam tensioner are eusily accessed.
LOWER INTAKE MANIFOLD REMOVAL
1. Removethe acoplergtor control aplash shield.
2. Disconnecieiee dged pontrol and accalerator cables from the throttle body controf lever and the upper iniaks meniold,
3. Dimmww:ﬁmﬂﬁﬂ SENROT.
4. nm__g;n@ﬁmm from the air cleaner cutiet tube, then remove the air cleaser outlet tube.
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5. " Discomnect the idle air comirel (JAC) valve and the throds position (TP) sensor.

HEATER HOSER REMOVED FOR CLARITY

FOURE 2
&.  Disconnect the follewing vacuum hoses: Sse Figures 1 and 2.
~ Brake booater.
~  Intake manifold tuntng valve (IMTV) serve, if equipped.
~  Right side upper intake varyum supply {two hoses),
*  FCV vaive.

7. Remove the fastencrs accuring the EVR/VIS solennid bracket.  is not necessary to disconneet tha sofenoids. Refer to Flgnre 2.
3. Eemove the upper imake manifold screws.

_—|J
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Figums 3

9. Lift up the upper intake manifold to aceess the vapor management valve (VIMV) hoses. Retiove the locking clips and disconnect the right
and left VMV hoses. See Figure 3.

10. Remove the upper intake manifold by carefully sliding the manifold off of the exhaust ges recirculation (EGR) tubs, Soe Figure 3.

-
LOWERINTAKE
VACULM - MANIFOLD
RESERVOR —

<R

FQURE 4
H.  If equipped, position fhe engine vacuum reservoir aside. Seo Figure 4.
12, Remove the lower Intzke manifold. Ses Fipure 4.

CAUTION;:
The intake: ports of the cylinder hesds must be covered to avaid any foreign material from entering the engine.
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L)

13, Ciesn ull foreign material from the intske manifold/cylinder bead mres, then cover the cylinder bead ports with clean shop towels,
VOLUME EEDUCTION PLUG AND CAM CHAIN TENSIONER. REPLACEMENT

OIL GALLEY PIPE PLUG COMIZE

1.  Disconnsct the engins coolant terperative (ECT) senmdr and the engie coalent iemparatus sender. Position the wiring hamess
connecinTs away from the oil galley plog ares. See Fipures 5. : :

CAUTMON:
Damgges to the il palley phog will ocewr if the Tora{R) bit is not fi:lly asetad 17ss n hand impact driver snd an extension, siriking the driver
firmly, io loosen the phag. ,

2. Remows the oil galley plug. Bee Figure 5.
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FIGURE &
1 Insteil the volume reduction plug mo the oil galley. See Figure 6.

CAUTTON:
The new oil galley plug comes pre-encapsulated with sealant. Do oot apply additional sealant 1o the plug.

4,  Instafl the new oil galley plug. Tighten the plug until it is Apsh with the face of the cylinder hond.

NOTE:
Failure to remove then reinstall the radiator cap may result in coolant draining when the engine coalant tmperature (ECT) semsor is
Texrnoved.

5, Remove, then reinstall, the radiator cap.

6.  Remove the ECT sensor only. See Figure 5.

7. Remove and dizcerd the Jeit cam chain tenzioner end wesher. See Figure 5.
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RQURE 7
% [nstmll the new cam chain tensioner and washer. Tighten the tensioser to 44 Nin (32 Ib-ft). See Fignre 7.
9.  Instll and connect the ECT sensor. Tighten the sensor to 15 Nm (132 Ib-In).
10. Connect the coclant tamparature sender.
LOWER INTAKE MANIFOLD — INSTALLATION

1, Emmmdnnldgukmfrmﬂwluw'mtakemanjﬂﬂd.C]mnﬂmmaniﬁ:ldgmkstmnthgsurﬁmkﬂmwmeshopmmhﬂnmﬂm
cylinder heads and clean the gasket mating surfrees,

2.  Insmil new lower intake manifold gaskets, making sure they are correctly seated.
3.  Install the lower intake manifokd, Tighten the bolt to 12 Wm {13 Ib-f).

4. Tnstall the engine vacuumn reservoir, if aquipped.

5. stiali the locking clips onto the right and left WMV hose commectors.

6.  Instali the new upper inteke manifold gaskets.

CAUTION:
When installing the upper intake manifold, be sure that all vazuum lines are positioned back to evoid pinching them under the manifold.

CAUTIDN:
DO Not use any silicone-based lubricants oit the EGR tibs 0-ring,

NDTE:
Using Penetrating and Lock Lubricant, EBAZ-19A3501-B or equivalent non-silicone-based lubeicant, lightly lubricats the EGR tube G-ring to
allow for easier inatailation of the upper hvwake manifold. .

7. Position the upper intake manifold carefully, slide the menifeld onto the EGR tuba and eonnect both right and left VMV hoses. Also, be
sure to route the JAC valve connector into position.

8.  [Install the upper intake manifold screws. Tighten the screws to 7 Nm (62 Th-in).

9. Connect the [AC valve and TPS connector,

16. Instzll the EVR/VI]S solenoid bracket, Tighten the screws to 3 Nim {26 Ib-in).




LI
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11. .Cpmecttheﬂﬂluwlngmumhm:
» Brake booster,
#  lotake manifold uuﬂngvﬂwﬂmﬂmtfeqm;rpai
»  Right side uppet infake vacuuwm supply (two hoses).
| * PV valve,
12, Install the air eleaner ontlet tube, and connect the fresh air tobes and TAT senaor.
. 13. Comectly rowte end eecurs the acceleratar and speed control cables, Tighten the screws to 3 Nm (26 [h-in).

14. Instel]l the accelerator conirol splask shield.

15. Start the engine and check for correct apetation. Check mid top off the cooling systein az neadad,
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- QASIS RESULT: Ses bottom of the OASIS result for 121720
- 1FMZUs2E1wWZE contact ID

& Copyright 2002-2 Ford Motor Cempany. Al rights reserved.
ggﬁ -VEHICLE INFORMATICN

VEHICLE DESCRIPTION BODY STYLE ENGINE

1908 EXPLORER 4 DA MPV 4X2 4,00 EFl SOHC
TRANSMISSION AXLE CODE ENGINE CALIBRATION
6 5PD AUTO - 5R44/55E 45 85ECR10A

2. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
0443241598 03/05/1068 07369

. WARNING MESSAGES

ATTENTION TEGHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING §.0L CATALYTIC CONVERTEH (-3E212-) SEE TSB 04-07-05
LESS THAN TWO DEALER APPROYED AWA REPAIR VISITS PAID TO DATE

"THIS VEHICLE HAD A CUDL CONTACT CLOSED
3. OUTSTANDING FIELD SERVICE ACTIONS

oy 2

CAUTION: MAY NOT NEED REPAIR; SERVIGE ONLY IF CONCE PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE CAMSHAFT CH (SIONER AND LOWER INTAKE
MANIFOLD GASKET - ADDITIONAL COVERAGE T 6 YEARS OR R2.000 MILES FAOM THE WARRANTY
START DATE, WHICHEVER OCCLRS FIRST

»
oMb
CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY [F CONCERN IS PR

DEALER {ETTER FOR PROGRAM COVERAGE FHONT CAM CHARN GUIDE AS

COVERAGE TO 7 YEARS FROM VEHICLE WARRANTY START DATE OR|100,000
QCCURS FIRST :

03504 . __ —
\DRIVER SEAT RECLINER BOLT >

4

GAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTERFOR PROGRAM COVERAGE THROTTLE BODY PLATE STICKING CLOSED

.. EXTENDED COVERAGES

- PLEASE BEFER TO
BLY - ADDITIONAL
ILES, WHICHEVER

0708 - EXPIRED
STANDARD DEDUCTIBLE: 100 USD
OWNER NAME: CHARLES NELZON
DPTIONS:
EXPIRATION DATE: 04/02/2002
DISTANCE: 60,000

AENTAL: 28 UP TO 5 DAYS
TOWING: 50 USD
GONTRACT SOLD BY: USA 02490

ESP CONTRACT START DATE: 0402/ 095

hﬂp:ffwww.fnrdteuhsenice.dcalmnnccﬁunmnu’vdimfﬂaﬁiﬂﬂareq.asp?vﬁFIFIsﬂIZUBEE... 12/17/2004
R
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. jg REPAIR HISTORY

. NOC REPAIR HISTORY ON VEHICLE
END OF OASIS REPORT FOR 1Fmzus2e 1w

hﬁp:ﬂwww.fnrdtechsa:vicu.deularmnnmﬁun.wnﬂvdjmfoasismnmq.asphinﬁIFMZUSEE,,, 12/1 712004
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VehiskerRosnlia! .
Attachment I - Administrative Information
OASIS

You mast wse QASIS to determine if a vehicle fs dligible for this program.
CLAIMS PREPARATION AND SUUBMISSION

*  Enter claims using DWE.

*  Refer to ACESI manual for cleitns preparation and sybmission imformstion.
OWHNER REFUNDS

Ford Motor Company will only refimd owner-paid repairs made before the date of e Owner Letter (or after the dats of the Owner Letter i€an
POIErZENCY FEPAIT was made awsay fram the servicing desler). Refer to ACESI manual for refund information,

Fresmrs-Eode: 01 M

iisc. Expenae: REFUND
Misc. Expense; ADMIN
Misc. Exponse; 0.2 Hr.

Refor to ACESIL mamz | for refimd information.
TOWING

In rare czses, an affected vehicle may lose praper valve timing. This may peevent the vehicle from being driven to the dealetship for repairs.
Linder these circumasiances, Foed Motor Cotmparry will pay for the cost of towing, For towing, enter the word "TOW" in the Miscellanecun
Expense areq of the clzim fonmn.

RENTAL CARS

Ford Motor Company will pay for & rental vehicle for up to two (2) days while a customer's vehizle iz out of service for Freet-m-claie psidi
repaires, If related demage is involved, Ford Motor Campany will pay for s rental vehiele for up to seven (7) daya while the vehicls is out of
serviee or while walting for parts. Fuel usage will be at the owner's sxpermse. Follow Extended Service Plan (BSP) guidelines for remmd vehicle
doliar emounts. Enter the word "RENTAL" plus the number of days the vehicle waz used in the Miscellaneous Expense area. Parts must be
ordered 5o that they will ba received in the quickest possibla manner while the costomer is uging a rental vehicle.

Tf'a rental vehicle is needed for more than two (2) daya for normal timing chain guide repairs or Jonger than seven {7) days for related damage
repaiss, contact the Special Senvice Suppart Canter at 1-800-325-3621 for direction,
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Vehiclé: Recalls
Degler Letier

et fYper Compamy.,

AR, O'Nedl

Director Ford Motor Company
VYehicla Service and Programs PO. Box 1904

Ford Customer Service Division Dearbomn, Michigan 48121

April 2001

Ta:
All Ford and Lincoin Mercury Dealars

Bubject: _
Ovwner Nofification Program O1M01: All 1807 and 1988 Model Year Explorer and Mountaineer Vehicles bult
wiih 4.0L Single Overhead Cam Engine — Addiional Coverage Program for Front Cam Chaln Guide Assembly

PROGRAM TERM3

Thiv additionsl coverage program will ba in effect for 7 yeers from yehiche warminty sart dats or 100,000
mbaa, whichever occurs first.

VEHICLES COVERED BY THIS PROGRAM

ANl 1907 and 1998 model year Explorer and Mountaineer vehicies with 4.0L Single Overhead Cam (S0HC)
sngines bullt et the Lovlsvils Assemrbiy Plant from July 26, 1508 ibmugh October 20, 1388 mnd i the i
Louta Assambly Plant from May 20, 1966 through Septamber 18, 1068.

REAZON FOR PROVIDING ADIITIONAL COVERAGE
On some of the affected vehicles, the front carn chein guide sesambly mey wear or braak and cause
axcessivae cam chain nolee that doas not go eweay aflor e minyies of engine operation.

SERVKCE ACTION

¥ the cam chaln guide sssambly I8 wom or broken, Install a neww cam chain guikde assambily. If It has broken
and fragmanta heve antered the sngine oll pan, clean the biock of all debris, replace the angine oll plck-up end
fiter aasambly, and Insiell new ol and filter.

Attachments

= Attachmentl
& Adminictrative information

» Attachment il
®  Labor Allwaices /T 9""‘/5 4
&  Parta Ondering Information

S Attachment Il
8 Technical Information

& Attachment IV
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Yehicle: Reealls

Attachment I - Administrative Information
OASIS

You st use JASIS w determine if a vehicie is aligible for this program.
CLAIMS PREPARATION AND SLIEMISEION

#  Enter claims using D'WE.

A Refer to ACES]] manual for claims peeparation and submizsion infrrmaiion.
OWNEFR, REFUNDS

Ford Motor Company will onty refimd owner-paid repairs made hefire the date of the Owner Letter (or after the date of the Owner Latter if an
SmeTgency repair was made sway from the servicing dealec). Rafer to ACESIT manuai for refind information.

Program Code: G1 M0}
Misc. Expense: REFUND
Misc. Expense: ADMIN
Misc, Expense: 0.2 Hr.

Refer to ACESI manuwal for mfimd information.
TOWING

In rare cases, an affected vahicle may iose proper valve timing. This may provent the vehicle from belng driven to the dealership for repairs.
Under these circumstances, Ford Motor Company will pay for the cast of towing, For towing, enter the word "TOW* in the Miscellanoons
Expense area of the clalm form. :

RENTAL CARS

Ford Motor Company will pay for a rental vehicle foe up to two (2) days while & customer’s vehick: i out of service for front cam chain goide
repairs. if related damage is involved, Fard Mator Company will pay for a rental vehicle for up to seven (7) days while the vehicle & out of
service or while waiting for parts. Fusl usage will be at the owner's expense. Follow Extended Service Plan (ESP) guidelines for rental vehicle
dollar smounts. Enter the word "RENTAL" plus tha number of days the vehiclke was used in the Miscollansons Expense arca Parts must be
ordered so that they will be received in the quickest possible manner while the customer is vsing a reatal vehicie.

If & renta vehicle is needad for more than twe {2) days for norma] timing chain guide tepairs or longer than ssven {7) daya for related damagy
Tepairs, contact the Special Service Support Center at 1-800-325-562) for direction.
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Techstical Service Bulletin # 01M01 Date: 010401

Information
018801

OWNER NOTIFICATION PROGRAM

Owner Notification Program 01 M01 which will provide additional coversge on the front cam chain pyide assembly on 19497 and 1998 Expiorer
and Mountaineer vehicles with 4.0L Single Overhead Cam (SOHC) engine.

Apeil 2001

All 1997 and 1998 Muodel Year Explorer and Mountaineer Vhicles byilt with 4,01 Single Overhead Cam Enging - Additional Coverage
Program for Front Cam Chain Guide Assembly

Deader Latter

Attachmenr [
» Adminigtrative Information

Attachment [1
& 1.abor Allowances
#  Parts Ordering Information

Attachment [T
#  Teghikcet Information

Attachment [V
A Q& ASheet

Customer Notification Latter not Applicable
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| Brvet figtor Grpicmy.,

A R. O'Neill

arector Ford Mator Cornpany

Wahicls Sarvice and Programs P.0. Box 1904

Ford Customer Service Division Dearbom, Michigan 48121
Aprfl 2001

To:
All Ford and Lincoin Marcury Deglars

Subject:
Cwivar Notifcation Program: 01M01: All 1987 and 1888 Model Year Explorer and Mountainser Vshicles bult
with 4.0L Single Overhesd Cam £ngine — Addltionel Goversge Program for Front Cam Chaln Guide Assembly

PROGRAM TERMS
This acditional coverage program will be in effect for 7 yeers fram vehicle warmanty start date or 100,000
miles, whichever ocours first.

YEHICLES COVERED BY THIE PROGRAM

All 1997 and 1968 model year Explorar and Mountaineer vehicles with 4.0L Single Cvarhesd Cam {8QHC)
snginea bufit at tha Loulaville Assembly Plent from July 28, 1666 through October 20, 1008 and at the St
Louis Assambly Plant from May 20, 1986 through September 18, 1968,

REASON FOR PROVIDING ADDITIONAL COVERAGE
On sanw of the sffected vehicies, the front cam chein guide assembly may wear or brask and causa
axcaasive cam chein noies wat doss not go away after five minutes of enging operation.

SERVICE AGTION

If the oam ohaln guide sasembly ls wom or hroken, Instal a new cam chain guide assambly. 1f it has broken
and fragments have entered the sngine ofl pan, clean the block of all debris, replace the engine oll pick-up end
fittar aewambly, and install new ol and fllter.

Attachmeants

@ Afttachment|
&  Administrathva Informatian

S Afttachment i
&  Lshor ASawances
® Pariz Ordering Information

® Attachment Il
#  Tociwicat Informston

@ Attachmant IV
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® Q&EAShaat
COwner Notiication Latlar

QUESTIONS T
Claims Informathon: .. ..o e re secmemram e 1=-B00-423-8851
Spacial Sarvios Support Cantber; .........cccccvvmeeveiem 1-800-325-5831

Sincerealy,

Ann O'Neill
Direcior
Vehicle Service and Programs

Attachment I - Administrative Information

OASIS

You must use OASIS to determine if a vehicle ig eligible for this program.
CLAIMS PREPARATION AND SUBMISSION

~  Enter claims using DWE,

~  Refer o ACERI manual for cleims preparation and submission information.
OWNER REFUNDS

Ford Motor Company will only refund swnerpaid repairs made before the dats of the Owner Latter (or after the deie of the Ownae Latter If an
EMErgency repair was made sway from the servicing dealer). Refer to ACESI manuai for refond information.

Program Coxle: Q1MO ]
Misc, Expense: REFUND
Misc. Expenss: ADMIN
Mizc. Expenga: 0,2 Hr.

Refer to ACESI mannsl for rofimd information.
TOWING

In rare cases, an atfected vehicle may Inse propar valve timing. This may prevent the vehicle from being driven to the dealership for repairs.
Under these circumstances, Ford Motor Company will pay for the cost of towing. For towing enter the word "FOW™ in tha Miseellareous
Expense area of the claim form.

RENTAL CARS

Ford Motor Company will pay for a rental vehicle for up to two (2) days while a customer'y vehicle is ont of service for front cam chain guide
repairs. If ralated damage is invelved, Ford Motor Company will pay for a rental vehicle for up to seven {7} days while the vehicle is ont of
service or while walting for parts. Fuel usage will be at the awner's expense. Follow Extended Seevica Plan (ESP) guidelinas for rental vehicle
doliar amoynes. Entet the word "RENTAL" plus the awnber of days the vehicls was usad in thw Miscellaneons Expense area, Parts muat be
ordered so that thay will be received in the quickest passihle manner while the customer is wing a remtal vehicle.

if a rental vehicle is needed for more than two (2) days for normal timing chain guide repairs or longer than seven (7) days for related damags
repairs, contact the Special Service Suppott Center at 1-800-325-5621 fiw direction.

Attgeliment IT - Labor and Parts Information
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Opmitlen Dewariprion Labar Laboy Opetwdlan —I
ALlowtmag ]
| rrezoan azeaTm - Cassstts NOT Broken-ip (G11 |
Laakaga CK} : I 1

VerlEy Nolme, Chaok Engine Qi1 Preasxrs, and 7.4 Houzm I1m0lh
Aeplace Casmetiw

VYorify MNolanm, Checok Engios 0il Frosssuxsa, 8.2 Hourws g1ni1c
Eerfars
Leakdown Tewt, amd Repluce Casmutts

| DOCAAIOWAL REFAIA - Casserte Sroken Up (DLl I

Ienhage OX) | +
Yarify Eoisa, Chaok Pngina O1l Prassuts, 8.0 Henea D101
Inatull Mew

Cansatte, Clean &1l Pan abd Esplacs Al Flek-up
and FLLtAT Aekanbly

Varify Ralss, Chack Engina 011 Predisars, B.5 Hours dixtla
rlczm

Lwaldoon Teat, Inatel]l Xew Casswtts, Clean O11

Pan

acd Repisce Ol1 Pick—op and Filtar lasssb]y

t RELATED TOAE IIPATR - Failu Enaine Oil Bresmise i

1 | |
Yerliy Nolse, Clwck Engine Ol1 Pressura 0.6 Hours LY

[odl preswure in lass Eban 40 PEI At 5. 900 XPH)
, mnd
Call Spacial Servios fupport Cantar.

varify Roies. Cheok Engioe Gdl Pressurs, 3.1 Hoore bl I+
Fax forn

Laak Tuwt !Lekkags Ll greskbsr baenm 308F, mgd
Cmll

Bpagial Pervise Aupport Centar.

Hoknl Thiw iocludes CLlee 0 re-dsascghles tha
aogina.

* Labor Opertions 01MD1F and D1MO1Q are usad |n conunction with related domage. See Waemity and
Palicy manyal for relsted damage documentation requiramants,

LABOR ALLOWANCES

PARTE REQUIREMENTE

Parts Ordering Information
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Jitock Oniars

Iffective imoadiabaly

¥orzal obfdar ploodis

Tobetin Ordars

Effmotive ileasdistsly

Hermal OdAT FOCOEs

rirat 30 Jdays aftar
leaooh

Call 1-9O0-335-5621

11 days nfbsr Lleunoh

Mornn] ardes prcosas

Pazk Kuobes Dappription Quasntity

LI TSN -AR CAEOETTR TTHTG THRIM 1

Parts will not be direct shipped foe this program, Order your parts requiremeny; through normal order processing chennels as noted
ORDER INFORMATION

DOR/COR number 50212 identifies parts ordered for this campaign.

DEALER PRICE

For Latest prices, check DOES [i or updated price book.

EXEESN STOCK RETURN

Bxcess gtock returnad for credit must have been purchased from Ford Customer Service Division in accordance with Pnliuymt_m Bulletin
4000,

Ovérview
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1997-1998 Explorer/Mountaineer with £.0L SOHC Engine

By ABOR OFERATION]
DM B: Pach 1443
LTI ---'-‘_-l-'r"

ROLUKH IDLE: .
If rough (die remaina afier perfarming the above servios, it Is not related ta this program.

NOTE:
This flow chert applies if engine is making Gming chain noise {engins will n) or valves are misimad {enpine will not nyn),

This program involves 1997 and 1998 Explorer and Mourmtaineer vehicles equipped with 4.0L SOHC engines thet have excessive and constant
cam chain neise caused by the front cam chain guide assembly (cassetie).

The repait procedura tequires the technician to measure and record engine oil pressure cn sll vehiclea before replacing the caasette. This i a
check to make sure that there are ne problems with the engine bearings before replacing the cossetie.

Alse, m some cases, a broken cassetts may have affactad the cam timing and caused mechanical demage to the engine valve(s). This wonkl
canse the sngine ta run rough (similar to a foutad spark plug or an open igaition wire). Theredore, on engines that have a rough idle, the
technician will perfiem a cyfinder leak down test on the left cylingee hank ta verify that the valves me functioning correctly.
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Finaﬂy,sﬁmwhiclmmayhavecasmﬂmmbmkmmm small eaouph pieces 0 cmoe potzntial problems with the oil pick-up and
lubrication system. On these vehicies, the technicien must replace the oil pick-up and filter assembly whea a new cassette is installed. Thiz will
ensure thet the engine repair will be long lesting,

Inspection
1.  [seogioe tunning?

*  Yes, cominue te step 2.
* No, go to sep 6.
2.  Check the engine oil level before performing the inspection, add oil if necessary.

NOTE:
The engine should be cold.

3.  Start engine end listen for excesaive cam chain noise at the front {Jeft) cam chain.
4 [fnoise goes away withim five minwtes, check OASIS and pecform 0OM12 if sppropriate.
#  If noise persiss, continue with the inspection procedure.
4.  Perform an oil pressure test a5 follows.
#  Raise the vehicle.
~  Remova the LH inner fander well splash shield.
#  Disconnect erd remove the ofl pressurs sensor from the enplne,
~  Comect the Engine Oil Pressyre Gauge, T7IL-5600-A or equivalent, 1o the oil pressurs sensor ofl galley.
# Run the engine until normal operating temperahire is raached.
*  Run the engine at 2000 RPM and record the gange reading,
#  Remove the Engine Ol Pressore Gauge and install the oil pressore sensot. Tighten the sensor to 14 Nim (10 Ib-fi).
| 5. The oil pressure paugs reading should be at lsast 276 kPa (40 psi).
‘ ~  Ifthe pange roading is below 276 kPa {40 psi}, contact the Special Service Support Center &t [-800-325-5621.
~  Ifthe gauge reading is 276 kPa (40 psi) or higher AND the: engine exhibits a rough idle, continug the inspection procedure, step 6.

* Ifthe gange reading iz 278 kPa (40 pei) or higher AND the engime exhibits B amooth idle, proceed to CAMSHAFT CASSETTE
REPLACEMENT.

6,  Ifthe engine is unming rough or not nmning, perform a cylinder leaknge test on the keft cylinder bank =3 followa.

a  Remove the camshaft roller followees from the Left side of the enging, Refer to the Roller Followers in Section 303-01B in the
approprite Workshop Mamual,

b.  Remove the spark plogs from the left slde of the engine.

¢.  Forcach cylinder, tnstall the Roatusda Engrine Cylinder Leak Detector/Air Pressurization kit, 014-00708 or equivalent, into the
apark plug hole,

NOTE:
Since the cam followers have been remaoved, all the vaives on the lefi cylinder bank will be closed.
Therefore, it in not neczssary to bring the pistang to top dead cooler during the leakdown test.
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4 Pressurize each cylinder with compressed air and read the cylinder leakage gauge,
#  Tf any cylinder hoa r reading in excess of 30 percent, comtact the Special Service Suppart Center at 1-8(K-325-5621.

# I el of the eylinders have 8 reading of 30 percent or kess, perform Camsheft Cassetie Repiscement,

Removal
NOTE:
The LH camghaft roller follewers were removed previously if a cylinder leakage fost was performed.

1.  Removeibe LH and RH camshaft roller followers. Refer to Roller Follewers tn Section 303-DLE in the appropriste Workshop Manual.
2. Discomect and remave the enploe coplant temypeeahins sansar.

3. Remove tha radlator. Refer tn the service procedure ih Section 303-03 in tha eppropriate Workshop Mannal,

4.  Remave the engine front cover. Refer to Engine Front Cover in Section 303-01B in the 2001 Workshop Manual.

CAUTION
Y ou must retime the LH and RH camahafis when either cemsheht is disturbed.

LOWER CHANGUIDE BOLT

LOWER CHAIN SPROCIKET
CABSETTE SHOWN REMOVED FOR CLARITY

FURE 1

5. lnspect the LH camshalt cassette for damage to the plastic inserts of the chaih guide; look for any cracks, broken ar missing piaces. Sae
Flgure 1.

~  Ifthe cassett is not Jamaped, contimee the procedurs,

~  Ifthe cassetta 15 damaged. continue the mnuadmvﬁﬂﬂwﬁnnﬁeﬂii?ﬁnmPiﬁmTubaReplmmmt.DﬂNﬂTdﬁnﬂmmm
oil unti! Oil Pump Pickup Tube Replacement is performed.
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4.  Remove the LH camabaft chain tensioner. See Figure 2.

NOTE: :
The camshaft must be beld in place to loosen the spracket baolt,

7. Install Camzhaf Gear Holding Taol TOTT-6256-B and Adapeer T9TT-6256-A oot the camshafy sprocket, Loosan, bt DO NOT remave,
the camshaft sprocket bolt. See

B R.mwe the special tools and sprocket bolt,
9. Hold dw crankshaft from tumning, with special taol 303-674 and Ioosen the Jackshaft sprocket bolt. See Figure 2.

FOURE 3
16. HReomove the primary chain tensioner. See Figure 3,
11. Remave the ptimary chain, jackshaft speocket aid crankshaft sprocket. See Figare 3.
12, Remove the camshaft drive cassetts, Ses Flguts 4.
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S .Rmmmthuuppernndlawurnhalngnldnhnlm.
*  Remove the sprockets and chain,

* Lift the chain gokie up and out of the cylinder band.

FIGURE 4

CAUTION
When cleaning ssaling surfaces, be sure to covee the opening to the oil pan arsa with clean shop cloths to ensnre that no gasket
material falls into the oil pan area.

13. Using clean shop cloths, block all openings thet may allow dirt to enter the oil pan. .
14,  Clean all surfaces. Clean all debris from the engine.

15. Remowe all shop cloths placed in the engine.

Installation
NOTE:
The camshaft cassetie comes assembled, but must be dissssembled and the individual compoments installed separateiy.
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o1r

1.  Install the new chain guide through the cylinder head. Sea Fipure 5.
2. Instell the new chein.
1. Instali the new chain guide botts, Tighten the upper bolt to 12 N (9 Tb-#t) and the tower bolt to 19 Nm {14 1b-ft).

NOTE:
The mmshaft sprockets must be oriemted cormectly.

4.  Install the new lower chain sprocket on the jackshaft and the new upper chain sprocket on the camshaft,
5. [Insull, but DO NOT tighton, the camshaft sprociet bolt,
6. Install the primery chain, crankahaft sprocket, Jackshatt sprocket and the new jackshaft spracket botl
7. Install the primary drive chain tensioner. Tighten bolta to 9 Nm (30 Ib-in).
8. Hold thw crankshef} from tuming with special tool 303-674 end tighten the new jackshaft sprocket balt in two stapes,

* Stage |: Tighten the bolt ta 45 Nm (33 lb-f),

#  Btape 2= Tlghten the bhalt an add¥ional 90 daprees.

NOTE:

mﬁ:l.’nmﬁngmgimﬁ'mmmwimu]hﬂm,mhm L5 - installing accessory bracket. This will be performad Lyt in the

9. Instell the engine fromt cover with the new crank seal, crankshaft pulley and damper, Refier t¢ Bngine Front Cover in Section 303-018 In
the 2001 Workshop Manual.

The feliowing camshait timing procedure must be read thoroughly and performed exactiy as writtsa,

The progedure includes information that has been updated from Workshop Menaal. Do NOT follow Workahop Manus] procedores fiow
cat tindeg oo this engine,

NOTE:
The special tool st be installed on the darnper and should contact the engine block. This pasitinns the enging at TDC,
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r

10. Tumn the crankshait clockwise to position the number one cylinder at TDC and install Crankshaft Folding Tool TO7T-5303-A to hakl the
crankshaft in position. This will prepare the engine for cam fiming, See Figure 6.

BACK OF RH CYLINDER HEAD SHOWN

FRURE 7

1t. Instell Camehaft Gear Holding Toot TY97T-6256-B and Adapter T97T-6256-A onto the R camshaft sprocket and tiphten the top twe
clamp belis of the Camshaft Gaar Holding Tool T97T-65256-B to 10 Nm (89 Ib-in). Ses Figize 7.

CAUTION
The RH camshaft sprockat bolt in a lefi-hand threaded bolt,
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12, Using Camshaft Gear Removal Tool T$7T-6256-F, loosen the RH camshaft sprocket bolt. Loosen the top bolts of Coesnshaft Gear
Holding Tool T97T-6256-B. S0e Figute 8.

NOTE:
The camshaft timing slats are off center.

13.  Position the camshaft timiny slots below ihe centerline of the camshaft 1o allow proper installation of Camshaft Holding Tool
TY7T-6256-C and Adapter T9TT-6256-D onto the cylinder head. Then insiall both sools onto the cylinder head See Figure 9.

14, Pamise and support the vehicla.
15. Remove the BH whzel and tire.
16. Remove the lower splash shieid.
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. Vehicle: Recalls
‘ Attgchment IV - Q & A Sheet

* ATTACHMENT IV
Owner Nofification Progrem 01801

All 1997 and 1998 Model Year Explorer and Mountalneer Vehiclies Built
with 4.0L Single Overlwad Cam Engine Additional Coverage Program
for Front Cam Chain Guide Assembly

QUESTION AND ANSWER SHEET
ADMINISTRATIVE SECTION

a1: What Is the diference batwsen 00M12 and 01MD17

ANSWER: 00M12 provides addiional covaraga on the lower Intake mantiold gasket and front cam chaln
hsionar. The lentlontr causas a wlart up timing chain nolse that Ixats lees than five minutas,

016 provides additional caverage on the front cam chein guide assembly (also called a cassette}. A
cracked or broken cassethe causss & lkming chaln nolee that Iests onger than five minuies.

Also, there ara diffarances In the vehicls popllation covarsd in sach progrem:

—  0OM12 covers certaln 1997 - 2000 Explorer and Mountiineer vehicies bullt fram Job #1, 1987
through Aprit 7, 2000 and certein 2001 Explorer Sport and Sport-Trac vehicies bult from Job #1
throkgh April 7, 2000.

=  01M01 cavers all 1967 and 1898 madyl year EXDione and Moutalnder vaniches bullt st the Loulsvilie
Axsembly Plant from July 28, 1898 through October 20, 1558 and the St Louls Assambly Plant from
May 29, 1988 through Saplamber 18, 1008,

Qa: Why doesn't 0IMOT cover 1990 and later model year vehicies?

ANSWER: Al 1200 snd feter model ysar vehicies have a cam chain guide that ls made of medsl Ineiead of
plautic and, therafore, not subjact o cracking or breaking. (MOTE: Oid parts have baen purged from the pirte
syatam.}

Q3: Ploase explan the "Renta and deiming procedures for 01MO1.

ANSWER: Labor Opamtions $1MO1B through 01M01E am conzid=rad “typlcal® or "occasional” type repeirs.
Thay invoiva samm diagnasis and replacement of the cessalte snd the repalr nequires approximately one day
o compiste. Therafore, wo have authorized a two-day rental to accommodale the repalr and the yehicle
owner's achedule. Prior approval for "nonma™ repeins wre required i nendel yehicle usags sxcasds 2 dayc

Labor Oparationa 0(1MO1F and MO0 are conaidored "rolatod damage™ type repairs. Thees rapairs mary
invoive a variety of related darmage repalre that could includs anging mplacement. Therafom, for “related
cambgoe” repairg, wi heve suthorized vp o 7 days for rental vehicles, Prior approvl for "relebed dammare”
repairs are required if rental vehicks ueage excesds 7 days,

Q4: Labar Opergtons F and G ("Related Damage Repairt) only Includs e for bringing In the wehicle and
parforming the cdiagnosis. How do | claim far the scius repai{s)?

ANBWER: Labor Oparations F and G ara apecifically resarvad for major miated damags rapairs. Sinca It s
impoasible for us 1o know the sxiant of the related damage, deslers must cadl the Spaciel Bervice Support
Center o oblain nmmﬂham::l_datnd damaga repalr{a). After recelving the approval, you may submit
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the clalm nonmally as you would for any othar related damage chaim,

» (AlSo nee Q10: 01M01 Engine Tracking Tag for Engine Replacsmant Approvals)

Q5: A customer comes in with an angine noise with the expaatetion that [t wil be repaired free of changa
wnder this progran. But, the nolea tums out to be somathing eise. How do we avold upsetting the customer?

ANSWER: The nature of the symptom {engina nolee) may causs soma concem to awners who visit your

daafarship with unrelaiad nolsex. Thars are thrse Important things you can do to Imprave customer
satisfaction:

¥ Understand whot we tokd the customer . Hore |s what the owner lettar sald; "What Doas Carn Chain
Nalas Sound Lke? ... A 'metallic miting scund' is typlcal of a iming chain nolse. This nolse can be heard at
all angine spoads and is mosat noliceable at the front of the angine, The nolss Is baet identffied with the hood
open and the engine st idle. Also, the naise doesn’t po sway afer five minutes of oparation.”

#2 Sarvice Advisors Should Leamn to Reocognlze the Symptam. Cam chain nolye is vary distinctive. Onea
you know what It sounds lioa, you will ba abvle to quicidy IdenSly maessive cam chain noles. (Service Adviaors
not familar wih timing chain nolse may wish 1o consult wn Engine Tedhnician from the Sarvice Ansa.)

#3 Validate sach customar noise concam as quicidy as possibisl If poaaible, Service Advisars ahauld by
be parform an "on the spet” evaluation of the nakce. inform tha customer Immediately if the nolse Is not relstad
to tha front timing chain (i.e.: watter purnp beering, atternator, etc.) A quick evaluathon can aove sveryons tine
and Improve the austomer's perception of your service.
nﬂ:%unﬂﬂuﬁdammnm-ufﬂwiddﬁﬁmdmm?

ANSWER: Owner Notificalion Lsttars will b8 miied &5 soon as suMcient parts ara avalable to suppart this
program. We anficipata Ownar Letters will be riatied in aarly Mey 2001.

TECHNICAL SECTION

@7: Can & broken cam chaln guide causa shgine damage?

ANSWER: In most vehkies, & wom or broken timing chain guide does nat causs any engine demage,
Howaver, in are cases, sngine demage may ocur, it depands on how the chain guide fallec. There are trraea
scanarios:

Scemario #1: Chain guide is cracked or broken but basically remaina intact. Chain wil bs locss and ceuss
angins nolse bul not englne damage.

Scanxrio #2; Chain gulde s broken and the timing cheain has “jumped & tooth" causing Incomect valve timing.
This may have aleo bant the valwes causing the engine to run rough,

Scenario #3: Chaln guide is broken Ino amall placas. Theaa miall placed have andered the angine oll pan.
Rigks include:

A o pump mey cavittie and kee enging lubrication (pick up Lorean pluggsd).
8. pariicies antering the oll system and restricting proper (ubrication of engine bearings.

Q8: Scenario M2 and #3 could caums ralated damage 1o the engine. What Ix the procesa for checking rolated
damage?



1998 Ford Truck Explorer 2WD V4245 4L SDHC VINEEFI  Copyright © 2004 ALIDATA B3 Page 3

ANSWER: Wo are using an dll préasurs test to chack the condition of #he angine bearings and & cyfinder
»  leak-down test 10 check for bent vishms. (A vaive that Is Just slightly open will show 100% leskege.) Tha
Technicel Instructions (Altechmernt 1) has & datalled explanation of sach stsp of the process, including
= Hagnosta. ’

9 Have any provisions bean made for diagnostic time?

ANSWER: Yes. Diagnoetic ime (ofl pressume tesl and cylinder leekage %ast) is included in all of the tabor
cparations,

Q10: Whet if an angina fails alther the cyindar leakana or ol pressure est?

ANBWER: Call trw Spacial 3arvice Bupport Centar at 1-900-325-5521 If an engine falls alther tast. The
Spacial Service Suppart Center will record vehicle information along with the resulés of your engina tests. If an
engne replacament [ approved, the Specisl Service Support Center wil provida the daalar with an
autharizafion number. Also, the Spacial Service Supporl Centar wil mall m largs gresn "01M31 Engina
Tracking Tag® to ihe dealsr. This ing will includa the VIN of the vehidle along with tha tast results that wers
reported to tha Spacial Service Support Canter. Tris green tag must be attached to tha engine cone with the
sams VIN bafera it s retumed. (Be sura VIN on the lag matchea the VIN writtan on the grean Tracking Tag.)

Q11: What s the purpoae of the grean “01MO1 Engina Tracking Tag"?

ANSWER: Tha green "0 W01 Engine Tracking Tag" will identify thess engines io the remanufacturer s part
of the (HM01 Prograrn, Upon recelpt of theee engines, the engine remanufaciurer will verify and record
cylinder laakage and engina ol pressurs, Test results will ba forwarded to enginaaring.

The results of the angine tests thst you recorded on the green tag should comelate with the tests performed by
the remanuiacturer. Engines with no defects or anginas that hava damage not retated to program G101 e

subject o "charge-back".

Q12: Binca the engine remanufacturer will akyg be besting the anging, how can | be sure that our tast results
will match with thoss taken by the angine remanufacturer?

ANSWER: Due to the krge number of engine tests performed by the remanufacturer, we are confidest Ihat
we can differentisle batween a good engine and one thed has related deinage. These teste wil compencas
for reasonabia variabiiity calased by tedt aquipment and human factors. However, to avold unnecesaary
replacermwnt of good anginea, daalers must ugs tast equipment that & accurate,
To avold replacing good sngines, observe the following guidelines:

1.  Verily that your oll presasums tast gaiges is mesonably scourgts {plus or minus 5%).

2.  Follow instrucions on the Laak-Down Tester

3. Befom parforming a Lesk-Down Tost, remembar to ramove the tem folowere on the cylindars heing
fandpd. Only test cylindars of left banic

NODTE:

For the purposas of this program, the ONLY nasson we are parfomming & leak-gdown teat e to detarmina if
any of the vaives have basn bent on thw left bank. This can only be caussd by a iming chaln that was
jooss snough to jump a tooth. A valva that i glighity bent and not dosling properly will cause a 100%
feakages and the ehgine will un rough.

Wa are only using a 50% leak-down spacificetion to avoid “spitting hairs®, W only nesd fo astablish If the
valvas are bert or If there i & hole In the top of the piston. It s a "yes™ or "no” situation. Either the valves are
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nformaton
FRONT CAM CHAIN GUIDE ASSEMBLY WARRANTY EXTENSION - SUPPLEMENT 2

AFFECTED YEHICLES:
CERTAIN 1997-1998 MODEL YEAR EXPLORER/MOUNTAINEER EQUIPFED WITH 4.0L SOHC ENGINES

NOTE:
This supplernent provides revised instructions for disgnosing cam chain noise and eliminates the oil pressure test.

TABLE OF CONTENTS

OVERVIEW

INSPECTION

CAMSHAFT CASSETTE REPLACEMENT
EEMOVAL

INSTALLATION

OIL PIMP PICKUP TUBE REPLACEMENT
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. A\ Nore
J . This program extsneds the coverege an the left (frout) camahaft caasatie.

1297-1898 ExplorerfMountainesrwith 4.0 SOHC Engina
START DIAGNOETIC -utvdﬂ: ﬂﬁr:-u iolow slwdsd palh.

I rough idls remeina it sarforning tha blcwing
sorvio, It ks ol releind ta this pregram.

it sarm
o wabes- train Y&

OVERVIEW

This program involves 1997 and MNMMMWH equmpedmﬂ:m DLSDHC engines that have excessive and constamt
cam chain noise caused by the fromt cam chain guide assembly (cassette).

The repatr peocadure requites the technlcian to luspect the cams and valve train on all vehigles befire replacing the cassetto.

Also, in some cases, a beoken cassette mey have affected the cam and caused mechanical d o the valve(s). This would
cause the sngine to fun rouph (sifnilar 1o 3 FOnIed Spark phig or an open i wire). Theeafirs, im snpgings araugh Mle, the

technician wifl peeform 4 cylinder leak down tast on the laft cylinder bank w0 veelfy that the valves are functioning correctly.,

Finally, some vehicles may hern caseattzy et ars broloen into pisces sinall enongh to crose potentia] probles with the pil pickop and
hibrication system. On these vehicles, ﬂmbchmmmmuﬂmp]m:ﬁcoﬂpnkupmﬂﬁhmummbbwhmnmmﬁmm:ﬂlhd.%wﬂl

posure that the sngine repair will be long laating.
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. Fard Motar Company

P.0. Box 1904
Dearbom, Michigas 40121 gmw’

Decamber 2000 Jj
QOM12 {gasket and tenaloner) .}
Mr. John Samphe \E}* §

123 Main Strest

Anywhore, New Meodeo 12345

Your Vehicle Idertification Nummbar, 123456780801 234587

At Ford Motor Company, wa sre conetantly workdng to Improva our products. The reason for this lethar is o tefl
you ahout 8 no charge covenaga programm.

%MMM pregram?
Intarral componenta n newly praduced Fond Explorer end Maroury Mountaineer 4,00 SOHC sngines
were racently arthanoced to Improve customsr aptisfaction. Ford woukd Tke t0 exdend the long-term: benebts of

thoss two improvamants ta you by providing a no charge warranty estenalon, program nunbar 00M12,

What parts of your vehicls are coversd?..

Specifically, this pragram scrlends the warrarty an the camsha®t chaln tenzlonsr and ths Iower Intalee rmeniioid
gaskst In cartain 1867 to 2000 model Explorer and Mountiineer vehicles and 2001 Explomer Sport and
Sport-Trac vahiclas with 4.0L SOHC engines (o a iotal of B ysars or 72,000 milea from the vebicle's wamanty
start datm, whichever comes fist Duning this parod, shaukd githar of these components require replacement,
your Ford or Lincoin Mercury dealer 4 authorized to replace both at the seme time st no charga t you. T your
yatcla airsady tas mors than 72,000 miles, this coverags will last wlil April 30, 2001,

Refunds ...

i the camshaft chain tensioner or lowar intake manffold gasket was the cause of @ repair which ccoumad
bafors the data of thia laiter, Ford js offering a full rafund. For the reund, plense give your pald odghnal recelpt
to your Ford or Lincoin Mercury dealar. To evold dalays, do not send recalpda to Ford Motor Company.

If you've changed sddreas or sold the vehicils...
Pleass flli out the snciosad prepelr postcand and mai it to us if you have changed addreas or 3ok the vehick.

Quality Care ssrvice Is thare for you all year round.

Cuality Cara s the commitmant of Ford Motor Company and Its dealarships b provide you with 8 superiar
sarvice and ownarehip experience. We stind committed with our desiers to mssbrt you with aff of your
automative service nesds. With our netionwide dealer natwork, we're here to sneurs you recaive Quality Cans
mervica 3y that yvour wehicle maintains pesik performance throughout your ownership sxperience.

Wa hops this no charga coverage oonfirma our commiarmesnt to your sstinfaotion. We pride ourselvas an
becoming the word's leading conaurnar company for autornotive products and sarvicas.
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RHTMRNG CHAIN TENSIORER TOOL
TOTT-SC204-A : oD

Figure 10
7. Remove the RH camshaft tensioner and nstail Timing Chain Tengionar Tool TY7T-GK254-A. Sea Figure 1{.
8, MEmOve vehicle syppors and tower tha vehicle.

CAUTION
Tha RH camshaf sprocket bolt 15 2 tefi-hand threaded bolt-

FMGQURE 11

NOTE:
if Camshaft Gear Remowal Tool Hﬂﬂﬁthﬁgm&dwﬂhﬁemmmmmﬂcmﬂm—mﬁﬁﬂwm
and tighten the camsbadt sprocket to 61 Nm (45 M-ﬂ].ﬂhhmulwiﬂmpﬁfymemm}.uthuﬂmﬁghtmﬂwmhuﬂkatm

&5 Nm (63 1b-ft). See Figure 11.

Tighten the top two clamp bolts on Camshaft Geat Holding Tool T97T-6256-8 to 10 Nm (89 1b-in) end then tighten the camshaft

12,
sprocket bolt to 85 Nin {63 1b-ft}. See Figure 11.
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. & & A Shest
Owner Notification Ledlar
QLUESTIONS?

Claims Information: ... s et 1-800-423-8351
Spacial Sorvice Support Conter. ... rcaiinnien 1-800-325-6021

Sincerely,

Ann O'Neill
Director
Vehicle Service and Programs




