DOT Auto Safety Hotfine FOP AGENCY USEONLY 100192

LS. Dapartment Vehicle Ovwner's Questionnaire Date Receved Rapsaitary [ ]
of Transporaton To Repewt Vehicla Safety Dafacts st ﬁﬁ.}' ?3
Mtonal Highwey h?::‘.";g' f;ggI ' | 2s-Fe2008 Py
I;“ﬂ:::::;’m ﬂnmlﬂrﬂmw.nhul.dnt.gnvfhutlna 10113048
OWHNER INFORMATION (Typa or Print)

Name

Addras

Clty

Cod
rescore k|

Do you authoriza NHTEA to provide a copy of thix regort {o the manufaciurer of your vehicle? ;55
In the gbsence of an authortzaton, NHTSA WILL MOT provide your name or address ie the vehlole manufacturar.

Signature of Dumer Date N

YEHICLE INFORMA TION

17 digh ¥ehkle Mentfiostion Humbe: cooated ot battaneF v inoshkedd un drbes s =k | gl Meadcl

; Model vaar
' THYaGE ©|sTRATUS . 2001
soenee [ = =+

Date Purchassd Dealer's Mama and Talephona Numear Enghe: Fusl Type:
October 2003 Sounthview Chevrolet

No: Cyinders Gas
Dﬂnrﬁumr Dezlers Chy Sate 2o Code
5c. Paul MR - 4

Transmission Tvpe | Antiock Braked  Fowertrain Vehicke Component Code

DI2000 STEERING:COLUMN ~ Clock Spring Mecha
AUTOMATIC | [E] crukse Contral| FRONT WHEEL DRIVE Spring Mechani
. Mukiple Fadura: 1

07-rEB-2005 59000 10

FAILED DOMPONENT PART(S) INFORMA TION
Incident atefe) | Faiure Mieage | Fallure Spoed ||

ABDITIONAL XTEME TO ILURE
Tira ks Tira Modal Meme or Nurber) Tire Stza (Exampla P215/65R15)

COT Ho. {Exampl: DOTMALDABCUIE} m uipment .
E F Faillurg Loration:

Tire Companent Code Tire Failure Tyge

ADDITTOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mkt Date Menufectured: | Madal No. f]ama:

Smat Typa: Ineka ation Systeant

Chiid S=at Comoopent Cnde; Fafed Part:

MLICEII.E HI:IDEI'I' III’ﬂIlH.lTIﬂII

REDEII‘TEEI tﬂ Pole
N

Crash Fire Nusrber of Persons Lniured | Nun-ber of Deaths

[ Ives [dno [ [Tves Bd wo

Marrative Depcription of Incident{s), Craphien), and Injuryloa},

Mamsn dmacris (1) iedsb Mg up to the falure, (2) ralure aed B CONEAGUENCES, &ad [ what wai dons bu correct the faliurs;
Le; parts rapaired or replaced (and ¥ nld part s svaliabie).

DRIVER WOULD HEAR A RATTLING NOISE CONTINUDUSLY WHEN TURNING THE STEERING WHEEL [N EITHER DIRECTION, LEFT/RIGHT, ALSO,
WHILE DRIVING AT 10 MPH, THE RATTLING NOISE MADE A LOLID SHAP AS IF SOMETHING INSIDE THE COLUMN WAS BROKEN. HOWEVER, THE
VEHICLE PERFORMANCE HAS NOT BEEN EFFECTED. ALSO, THE AIR BAG LIGHT HAS COME ON AND THE HORN AND THE CRUISE CONTROL IS
ALS0 INOPERATIVE. PROVIDE FURTHER DETAILS. “NM  Vehicle had clicking noise from oteering column

continuously from time of purchasae {17,000 niles) until loud smapping noilze
occurrad in Februsry 2005.. Vehicle has been examined at Chrysler dealership
{Hudsan Chrysler ~ Hudson, WI) and found to have & broken "clock spring" ip the

steering column. Deslership advises that the clock spring is a rotatiog
méchanism within the stasering column with which provides a cotkection te wardcusz
Ihchide, if avalahle: B

Tha Privacy Acr of 1974-Pubic Lun 53073 This Informarion 8 nedaermad Frﬂlltmnl:hm viited hhml_mmnmm“ "hm
AW ARAmANTE, Tod Bl under ra ol BTN 10 oaspondG LN QUarTIONNEIrS . Wilir veED0nES t0aT Db ioad 10 ammiet the BHTSA In detarmining whsther § Mansfscturer

hould buka Bpproprists Retion ba carnict & ofeky defect. B the MHTEA procesds with piminkirates anfarcamant or Bigatien aguinet w nanufecturar, f s ridgy nec,
or m statixtical snmmirr throrotd; sy b mdl Wb et oF the NSRS MERE.




Narrative Description of Incldent(s), Fallure(s}, Crashi{es), and Injury{ias}

{continued from front side) wehilcle functions requiring electrical connection. When "clock'

spring' breaks, all these functlioms ceame to work as noe electrical comnection is made. The

Teztures effected include TOE ALK BAD SYSIEM as well &8 cruise cnntrnlmcertain lights, etc.

.r-.ﬂ-'.ﬁ

TP

Based on the records on file with the NHTSA wabsite, the elock spring clicking and breakape

problem has been known for at least four years and 1ls the subject of many TSE and NHTSA

write=upa. Thig loaves mumarcus carg on the ruad with no functioni air ha

% ?‘7.4 g4 .,umf B g?a i [ ok fmrzéf_xﬂu;?_

ATTACH ADDITIDONAL SHEETS IF NECEZ3ARY

Us. Gepartmant ' NO POSYAGE
f Transeoriation v I ” | ‘ | NECEASARY
National Highway IF LD
Tee saroy . D s
400 Seventh 5t., 5.W. ' A
Waghlngton, D.C. 20590
I
OMficial Bualhess BUS'NESS REPLY MA'L I
Panahy far Private Usa $300 FIRST CLASS  PEAMITNO 73173 WABHINGTON. DG, [,
I
POSTAGE WILL BE PAID BY NATL, HWTY. TRAFFIC SAFETY ADMIM.
I
U.S. Dapartmant of Transportation L
National Righway Traffic Safety Adminlstration I
Office of Defects Investigation, NVS-216 [ ]
400 7th Street, SW |

sujoynobpo e u-mmam

Washington, DC 20590

. |;|L]|I1|”|1nj!eli]

= [~
g % Eg '-"2
B & - U m.i‘_-i. P
Hi® 2% :» i 3 @& @
gg‘g >3 ‘Fg & 2 Eg g = o -,
I w Lo - aMmMpFE
g mg" Mm 2 " ’!- =
¥ gz {x ;o &k ﬁ = = m
§i 2 Sp 9 §j1 z EEX
g g ul‘l q .* b m E
u ]
o E S W -
- m Mo m




