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Dear NHTSA,

I wanted to register a compiaint with you.

I purchased a 2000 Plymouth Voyager SE mini-van in November of 2000, In early 2004
(around May) the van started emitting & boreible, hortible odor fivun the ac/beating vents,
My van bad appwoximately 39,000 miles on it at that tme. The odor contimied to worsen

to the point 1 could bardly drive my van for any length of time, I know it cannot be
heatthy to breathe,

Throughout the summer months my air-conditionsr was not cooling properly and stopped
conling altogether in August. In addition, § could see amoke like vapors coming out of the
ac vents,

On September 20, 2004 I took my van to an air conditioning repeir shop. I was told the
“evaporator was leaking™ and further &t is rare for a vehicle with that low of mileage &l
age to have that kind of problem.

The cost to repair the air conditioner would be about $1,500.00 to 52,000,001

I £2¢l the alr conditloning syatem i defective and T wanted to file my complaing i the
event other Plymouth Voyager owners are experiencing this same cosfly defect. So fr I
have been unable to have mine repaired.

Thank you for your agsistance In this matter,

Sincerely,

Ft. Worth, Tx

P.S. 1 called the dealership to hquire about the poseible causes of the horrible odor and
was told the same thing that it is unlikely that it would be the evaporator leaking due to
the age and miles on the car. Undortumately it is the costly evaporator leaking, *ﬁ
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