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Thank you for your correspondence dated January 10, 2005, concerning the problems you
encomntered with your model year (MY) 2002 Cheviolet Trailblazer sport utility vehicle (SUV).

Your correspondence was received on February 18, 2005,

The National Highwey Traffic Safety Administration (NHTTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are authorized to onder
manufacturers to recall and repair vehicles or items of moter vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. 'We also monitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consurner complaints md
other available data to determine whether a defect may exist 'Ws cannot act on isolated
problems o resolve dispeies between individual owners, dealers, or manufacturers.

We appreciate the report you provided. Reports from motorista are a very important
source of information for us. Each report is analyzed and entered into a database to help ua
deiermine whether an investigation into a possibic safety defect or recall inadequacy is
warranted.

Qur database has revealed that there are severnl safety recalls that affect certain MY 2002
Chevrolet Trailblazer SUVs, which may be of intercst to you, especially NHTSA Campaign
No. 04V-527 (General Motorz Corporation’s (GM) Campaign No. 04087) that addresaes the tail
lamyp/atop lamp assenibly problem. We have enclosed copies of the recall summaries for your
information. Please contact your local Chevrolet dealership or GM's Chevrolet Division et the
toll free telephone mumber provided in the recall summary to determine whether your vehicle is
subject to a gafety recall. Please have your vehicle’s make, model, model year, and vehicle
identification number available for their information.
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NHTSA’s Office of Defects Investigation (ODI) ia reviewing reports of engine stalling
and four-whee! drive problems, similar to the problems you described, io determine if thereis
" sufficient evidence to warrant initiating a safety defect investigation, The review is continuing;
howevet, no determinations have been reached at this time. '

Also, ODI has reviewed ths reports in its database in an effort to identify whether a salety
defect trend exists with regard to problems associated with refueling, the blower motor and ball
joints in MY 2002 Chevrolet Trailblazer SUVs. At this time, there is insufficient evidence to
walTant opening a safety defect investigation into these problems. However, the information you
provided has been entered into our datzbase. I will he considered with future repotts to identify
arry safety defect trends that may require our atteation. ' :

We sympathize with your request for remuncration; however, this does not fall under our
jurisdiction. If you have not done so, you may consider contacting your local Consumer
Protection Agency, Bettar Business Bureau, or the Florida State Office of the Attorney General
tegarding your problems and rights under the Florida State Lemon Law.

If further aasistance is needed, please contact Mr. Alberto A. Jimensz, Chief,
Correspondence Reseerch Division, Office of Defocts Investigation, at (202) 366-521 1.

. DeMeater, Director
Office of Defects Investigation
Enforcement :

Enclosure
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Mr. Jerry L. Sanders NVS-216 mec
P.0O.Box 1334 Ref. No. 10113007
Auburndais, FL 33823

Dicar Mr. Sanders:

Thank you for your correspendence dated January 10, 2005, concerning the problems you
encountered with your model year (MY) 2002 Chevrolet Trailblazer sport utility vehicle (SUV).
Your correspondence was received on February 18, 2005.

The National Highwsay Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation's highways. We are authorized 1o order
mamfacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. We also ronitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an investigation, we lock carefully at the body of consumer complaints and
other available data to determine whether o defect may exist. We cannot act on isolated
problems or 1esolve disputes between individnal owners, dealers, or roanufacturers.

We appreciate the report you provided. Reports from motorists are a very important
gource of information for us. Each report is analyzed end entered into a database 1o help us
determine whether an investigation into 4 possible safety defect or recall inadequacy is
warranted.

Our database has revealed that there are several safety recalls that affect certain MY 2002
Chevrolet Trailblazer SUVs, which may be of interest to you, especially NHTSA Campaign
No. 04V-527 (General Motors Corporstion’s {(GM) Cempaign No, 04087) that addresses the tail
lamp/stop lamp assembly problem. We have enclosed copies of the recall summaries for your
information. Please contact your local Chevrolet dealership or GM™s Chevrolet Division st the
toll frea telephone number provided in the recall summary to determine whether your vehicle is
subject to a safety secall. Please have your vehicle’s make, model, model year, and vehicle
identification number available for their information.




NHTSA’s Office of Defects Investigation (ODI) is reviewing reports of engine sla.l]ing
and four-whes! drive problems, similar to the problems you described, to determine if there is
sufficient evidence to warmant initiating a safety defect investigation. The review is continuing;
however, no determinations have bean reached at this tims,-

Also, ODI hasg reviewed the reports in its database in an offort to identify whether a safety
defect trend exists with regard to problems associated with refusling, the blower motor and ball
joints in MY 2002 Chevrolet Trailblezer SUVs. At this time, there is insufficient evidence to
wartant apening a safety defect investigation into these problems. However, the information you
provided has been entered into our database. Itmllbemnmﬁuadmﬂ:ﬁnmﬂepoﬂstmdenufy
any safety defect trends that may require our attention.

We sympathize with your request for remuneration; however, this docs not fall under our
jurisdiction. If you have not done so, you may consider comtacting your local Consumer
Protection Agency, Betier Business Bureau, or the Florida State Office of the Attorney General
regarding your problems and rights under the Florida State Lemon Law.

If further assistance iz needed, please contact Mr. Alberto A. Jimenez, Chief,
Correspondence Rescarch Division, Office of Defects Investigation, at (202) 366-5211.

Sincerely,

Kathleen C. DeMeter, Director
Office of Defects Invesiigation
Enforcement
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NHTSA's Office of Defects Investigation {ODI) is reviewing reports of engine stalling
and four-wheel drive problems, similar to the problems you described, to determine if there is

- aufficient evidence to warrant initiating a safety defect investigation. 'Iharemawmoonhnumg;

however, no determinations have been reached at this Gme.

Algo, ODI has revicwed the reports in fts database in en effort to identify whether a safety
defect trend exists with regard to problems associated with refueling, the blower motor and ball
joints in MY 2002 Chevrolet Trailblazer SUVs. At this time, there is insufficient evidence to
warrant opening a safety defect investigation into these problems. However, the information you
provided has been entered into our database. It will be considered with fature reports to identify
any safety defect trenxds that may require our atiention.

We sympathize with your request for remuneration; however, this does not fall under our
jurisdiction. If you have not done so, you may consider contactmg your local Consumer
Protection Agency, Betier Business Bureau, or the Florida State Office of the AttomeerenHal
reganding your problems snd rights under the Florida State Lemon Law.

If further assistance ig nesded, please contact Mr. Albetto A. Jimenez, Chief,
Correspondence Research Division, Office of Defects Investigation, at (202) 366-5211.

Sincerely,

Kathlzen C. DeMeter, Director

Office of Defects Investigation
Enforcement
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