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January 10, 2005

T am -writing to you about my 2002 Chevrolet Trailblazer 4x4. We bought this
vehicle in 2003 with warranties the whote nine yard. But ever since we have had this vehicle it
has been in and out of repair at Michael Holley Chevrolet in Lakeland Florida. The four wheel
drive poes has gone into four wheel high when you are driving at 55mph ot mofe ey titnes
even when we were three hours from home very scary. Mostly it has gone into four wheel low
and that was the last straw because I could not go very fast and I was on the expressway when 1t
went into four wheel low. They bave put everything into vehicle to make it atop ba it still goes
in and out. The, last time it locked completely. Also it goes thm batteries like water, We have
had to hook it up to a charger at nipht to be able to use it. The taillight is constanily going out
and the blower in the air conditioner had to be replaced. Gasoline splashes out when trying te fill
up tank, our engine has cut off when driving or sputters, a lot of electrical problems and like 1
said we have had trouble with the sir conditioner and had to ride three bours without air
condition. We thought about chapter thirteen on this vehicle but decided that it was not our fault
because we paid a fortune for a vehicle that ia unsafe and not reliable. 'We traded our 1999
Tahoe in bacauae it had trouble constantly with electrical and front end problems. It was afways
stranding us even at my mother-in-laws fimeral and we were the first in line of the procession. I
can’t tell you how mumy times [ have had to walk or rent a vehicle with both of these cars that T
thought wers the top quality becanse they were Chevrolet. My Tahoe from the beginning went
thru three sets of tires in one year dus to front cnd. And I am not an amateur when it comes to
knowing about vehicles because I own a Tire and alignment shop of thirty years. Ican'tdo
anything about the Tahoe but I thought about it and I am tired of paying and going in debt for
products like these vehicles we bought that are not only overpriced but no good.. If 1 have to I
will go public with thiz and my sxperiences with Chevrolet. I got this vehicle so my wife would
have a dependable car in her Real Estate job, She had 1o go out and purchase a vehicle so she
conld work and she did not get another Chevrolet she said she wanted something dependable and
ghe never had trouble like this with Toyota and now we are out more money all because I have
had faith in Chevrolet sincs I have and 87 Truck but these new ones are not good end T have a 1ot
of customers and friends who have had trouble with theirs, All you have o do is check how
mary times this Blazer has been in repair at Michael HOLLEY and by the way the ball joints are
not good mid I had another front in alignment check it out becanse of the way it wes driving
sonetimes it sounds like the front end is coming out. I &m sending this to B lawyer and I decided
not to chapter thirteen this aleo this lawyer is famviliar with the 2001 trailblazet problems. I want
this vehicle letmon law. [ am tired of paying high prices for junk and not trusting to go anywhere
inﬂf;vehmeitﬁi&@ngemm.
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