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Thank you for your correspondence dated February 8, 2005, conceming a problem you
are encountering with your model year (MY) 2002 Dadge Dakota vehicle. Your :nrmapnndencﬂ
was received on February 17, 2008,

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our WNation's highways. We are autharized to order
- manufacturers to recall and repair vehicles or items of motor vehicle eqoipment when our
investigaticna indicate that they contain serious safity defiects in their design, conatruction, or
performance. We also monitor the adequacy of manufacturers’ recall campaigns.

On July 16, 2003, NHTSA e Office of Defects Investigation (ODI) opened a safety defict
investigation (PE03-032) into reporizs alleging faitore of the suspension system, specifically the
upper hall joint, in MY 1998 through 2003 Dodge Durango vehicles. O November 19, 2003,
ODI1 upgraded that investigation to an engineering analysis (EA03-023) :mmd refined the scope of
the investigation to include only MY 2000 through 2002 Dodge Durengo and Dakota vehicles.
An enginecring analysis is a more detailed end complete technical anal}ﬂuufthucharmtermﬂ

scope of an alleged defet.

During the course of its investipation, ODT observed that the vast majority of wheel
separations occurred in MY 2000 through 2003 vehicles. This population, mannfactured
between Jamuary 7, 1999 and December 31, 2002, contained maintenance-fres vpper ball joints
aupplied by New Castle Machine. A laboratory test comparison of these ball joints to the TRW-
supplied ball joints found in the earlier MY 1997 through 1999 vehiclea indicated that the New
Castle Machine ball joints were far more prone to scparations than the TRW ball joints, This
difference ig also reflected in field data collected. Field data indicated that 80 to 90 percent of
the upper ball joint-related ssparations reported involved four-wheel drive vehicles. While both
vehicle populations are the subject of numerous upper ball jont wear complaints, which NHTSA
considers to be a customer satisfaction concern, only the later model years equipped with the -
New Castle ball joint show a related wheel separation trend. - _
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Dmmlerc]n'ysla‘ Corporation ﬂJmmlerGhryslm-) is uonducnns arecall campaign
(NHTSA Campaign No. 04V-596) to remedy four-wheel drive versions of MY 2000 through
2003 Dodge Durango and Dakota vehicles for a defact determined to exist with the New Castle
Machine opper ball joints, which could result in wheel separation. On Fabruary 11, 2005, ODI
closed EAO3-023, For your information, we have enclozed a copy of the closing resume for
PE03-032, a copy of the closing rcsume for EAQ3-023, and the summary for NHTSA Campaign
No. 04V-596. | | :

: . Ateview of the information you provided in your letter, specifically the vehicle
identification number, indicates that you own 8 MY 2002 Dodge Dakota 4x2 vehicle. Thercfore,
you will not receive & recall notification letter concerning the upper ball joints from
DaimierChrysler since your vehicle was not determinad to contain a safety-related defect, If you
have not done so, you may consider contacting your local Dodge dealership and scheduling an
appoiniment to have them detarmine the cause of the noise coming froni the front-end of your

If fuxther assistance is needed, please contact Mr. Alberto A. Jimenez, Chief,

Correspondence Research Division, Office of Defects Investigation; at (202) 366-5211.

.S.

men U DeMetex, Director
Office of Defects Investigation
Enforcement

Enclosures
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Dear Ma.-

Thank you for your comrespondence dated February 8, 2005, conceming a problem you
are encountering with your model year (MY) 2002 Dodge Dakota vehicle, Your correspondence
was received on February 17, 2005,

The National Highway Traffic Safety Administration (NHTSA) is the Fedexal agency
tesponsible for improving safety on our Nation’s highways. We are ewthorized to order
mamifacturers to recall and repair vehicles or items of motor vehicle equipment when omr
investigations indicate that they contain serious safety defects in their degign, construction, or
performance. We also monitor the adequacy of manufacturers’ recall campeigns.

Om July 16, 2003, NHTSA s Office of Defects Investigation (ODI) opened a safety defect
investigation (PEQ3-032) into reports alleping failure of the suspeneion system, specifically the
upper ball joint, in MY 1998 through 2003 Dodge Durango vchicles. On November 19, 2003,
ODI speraded that investigation to an engingering analysis (EA03-023) and mfined the scope of
the investigation to include only MY 2000 through 2002 Dodge Durampo and Dakota vehicles.
An engincering enalysls is a more detailed and complete technical analysis of the character and
scope of an alleged defect.

During the courae of its investigation, ODI observed that the vast majority of wheel
separations occurred in MY 2000 through 2003 vehicles. This population, mamifactured
between January 7, 1999 and December 31, 2002, contained maintenance-free upper hall joints
supplied by New Castle Machine. A laboratory test comparison of these ball joints to the TRW-
supplied ball joints found in the earlier MY 1997 through 1999 vchicles indicated that the New
Castle Maching ball joints were far more prone to separations than the TRW ball joints. This
difference is also reflected in field data collected. Field data indicated that 80 to 90 percent of
the upper ball joint-related separationa reported involved four-wheel drive vehicles, While both
vehicle populations are the subject of numerous upper ball joint wear complaints, which NHTSA
considers to be a customer satisfaction concern, only the later madel years equipped with the
New Castle ball joint show a related wheel separation trend.




DaimlerChrysler Corporation (DaimlerChrysler) is conducting a recall campaign
{(NHTSA Campaign No. 04V-596) to remedy four-wheel drive versions of MY 2000 through
2003 Dodge Durango and Dakota vehicles for a defect determined to exist with the New Castle
Machine upper ball joints, which could result in wheel separation, On February 11, 2005, ODE
closed EA03-023. For your information, we have enclosed a copy of the cloging resume for
PE03-032, a copy of the closing resume for EA03-023, and the summary for NHTSA Campaign
No. (4V-596.

A review of the information you provided in your letter, specifically the vehicle
idemtification number, indicates that yon own a MY 2002 Dodpe Dakota 4x2 vehicle. Therefore,
you will not recaive a recall notification letter concerning the upper ball joints from
DaimlerChrysler since your vehicle wag not determined to contain a safety-related defect. If you
have not done so0, you may consider contacting your local Dadge dealership and scheduling an
appointment to have them determine the cauge of the noise coming from the front-cnd of your
vehicle. '

If further assistance is needed, please contact Mr, Alberto A, Jimenez, Chief,
Correspondence Research Division, Office of Defects Investigation, at (202) 366-3211,

Sincerely,

/s /

Kathleen C, DeMeter, Director
Office of Defects Investigation
Enforcement
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. Thank ynu for }nur‘cnmlspondmcc dated Fehruary 8, 2[][]5 t:umr.mmg a problem you |

- are enumntmng with your model year {MY) 2002 Dodge Dakma vehicle.  Your nﬁmaspondmce

was received chhnmy 17, 2{105 _ _
The National }ﬁghwa}r Traﬂic Saﬁel:j.ur Aﬂhnmstratmn {NHTSA) isthe Faderal agam‘:y

' responsible for improving safety on our Nation's highways. We ace ‘authorized to order

manufacturﬂrs to recall and repair vehicles or {tams of motor vehicle equipment when our
investigations indicate that thay contain serious safety defects in'their design, r.:nnsh’ur.:tmn, or
perfmmanoa Wealsomomtertheadequac}rufmanufacturm recall campaigns. .

On July 16, 2003, NHTSA's Office of Defects Imfestlgatlnn (ODI) opened a safety defeot
Investigaticn {PEGS 032) into reports alleging failure of the suspension system, specifically the-
“uppér ball joint, in MY 1998 through 2003 Dodgc Durango vehicles. On November 19, 2003,

_ ODI upgraded that investigation to an engineetirig analysis (EA03-023) and refined the scope of
the mveshgahun to includs anly MY 2000 through 2002 Dodge Durango and Dakota vehicles.
- An engineeting anglysis is & more detailed and mmplebe technical malysls of the chamutar and

scope of an, B]lﬂgﬁd dcfﬂut

+ During the courae nf ita mvest:gatmn, ODI abmad that the vast m.n;nrlty of wheel
separations occurred in MY 2000 through 2003 vehicles. This popiilation, manufactured = -
between Jamary 7, 1999 and December 31, 2002, contained maintenance-free upper ball joints

" supplied by New Cgstle Machine. A Iabpratory test comparison of these ball joirits to the TRW-
supplied ball joints found in the earlier MY 1997 through 1999 vehicles indicated that the New
Castle Machine ball joints were far more prone to separationg than the TRW ball joints. Tlus
difference is also reflected in field data collected. Field data indicated that 80 to 90 percént of
the upper ball joint-related separations reported involved four-wheel drive vehicles. While both’
vehicle populations are the subject of sumerous upper ball joint wear complaints, which NHTSA

- considers to be a customer satisfaction concern, only the later mode] years quppﬂd with the

: New Castle ball joint show B’mlated wheel nq:a:ahon trend.
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DaimlerChrysler Corporation (DaimlerChrysler) is conducting & recall campaign
(NHTSA Campsign No. 04V-596) to remedy four-wheel drive versions of MY 2000 through
2003 Dodge Durango and Dakota vehicles for a defect determined to exist with the New Casils
Machine upper ball joints, which could result in wheel separation. On February 11, 2005, ODI
closed EA03-023. For your information, we have enclosed a copy of the closing resume for
PE03-032, a copy of the closing resums for EA03-023, end the summary for NHTSA Campaign
No. D4V-596.

A review of the information you provided in your letter, specifically the vehicle
identification number, indicates that you own 8 MY 2002 Dodge Dakota 4x2 vehicle. Therefore,
you will not receive a reall notification letter concerning the upper ball joints from
DaimlerChrysler since your vehicle was not determined to contain a safety-related defect. If you
have not done =o, you may consider contacting your local Dedge dealership end scheduling an
appointment to have them determing the cauge of the noise coming from the front-end of your
vehicle.

If further assistance is needed, please contact Mr. Alberto A. Jimenez, Chief,
Cormrespondence Research Divigion, Office of Defects Investigation, at (202) 366-5211.

Sincerely,

/5]

Kathleen C. DeMeter, Director
Office of Defects Investigation
Enforcement
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