Jim&ng Alberto _L_} , ‘:L?q .?‘ e ——

Jmenez, Alberto
Eunt Wedneazday, February 18, 2005 9:48 AM
Ta:
Subject: FW: Re;LexusRX330 headlights
original.him

Would scmecne on your staff anawer this e-mail?

----- Original Message--—-—-—-

From: Webmaster

Sent: Wednesday, February 16, 2005 9:39 AM
Ta: Jimenez, ARlberto

Aubject: Fw: Ra:LexusRX330 headlights
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From: .
Commenis: :
I have complanied to our MHT Lexus dealer that the high Intesity lights {HIL)do not broadcast out high
enough to project down the road to be able 1o see safely. T own a 2004 RX330 with a HIL thathas a
leveling mechanism that will allow the light to maintian a cettain hight, However, we live in NH and
this system does not operate properly to maintain enough forward visiblity to ses. Most of the lighting ie
to the sides of the vehicle. The Lexusa Dealer told us thaé we have to get use to it. I have driven other
vehicles with HIL and not bad the problem. I recently drove a 2005 RX330 with the new HIL light
_gystem that alsc turns approx 10 degrees in the direction the car turns. I do not have that turning feature
but the new system shines the light higher than the 2003 HIL system; therefore it projects further down
the road. My wife will oot drive the car at night and I drive the vehicle with the hi beams on most of the
time to sea road signs that are less than 100 feet ahead of the vehicle. This leveling system also does not
react fast enough when travelying an unculating roads. In other words, if you are going up hil! or
accelerate the lamp focus will drop but there is to long of a delay when you level off or go down or
when you decrease your speed. Pleasc investigate this problem, I have calied the national Lexus
representative and they said no one has complained, 1 find that hard to believe, unless there ia a problem
just with my system. However, the dealer claims my lights are within their specs.

Thanks you,

From NHTSA Web Site.

fite://C:\Doctments%20and%20Settings\ajimenez. 000\Local%20Settings\Temporary %20L... 2/16/2005




