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120 Broadway, New Yark, NY 10271 THOMAS G. mf
ELIOT SPITZER _ Assigtant Atioraey Geneeal In Change
Attorney General Consumer Fraods and Protection Burezu

Febroary 4, 2005

Lockport, NY

Onr File Number: 2005-468448
Company: General Motcrs

On behalf of Attorney General Eliot Spitzer, | am writing to notify you that we have received your
correspondence. '

We sppreciate your elerting ue to fhis maiter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive  response in the near fiture, please follow up directly with thet crganization.
I suggest you attach a copy of this letter or, if appropriate, mention that you arc adding now information.

Theok you for contacting us.

Very truly yours,

Philip Gamma
Burcau of Consumer Frauds
And Protection

co: National Highway Traffic and Safety Admministration
400 7th Strect SW
Washington, DC 20590




ATTORNRY GENERAL ELIOT SFITZER

ATATE OF NEW YORK- COMPLAINT FORM
OFFICE OF THE ATTORNEY CENEHAL Consumee Hotlioe  For Hearing [unpaired
RUREALI OF CONSUMER FRAUDS AND PROTECTION 1(B00) 771-T755  TDT) (R0} 7BR-9598
120 Broadvay, 3rd Flooc buitpe/) Em
New York, NY 102710333
Tel. (212) 4168345 Fax (212) 4168787 mmm
1. FLEASE BE SURE TD COMFLAIN T0 THE COMPANY ORINMVIDUAL JEFCHE FILING. FEBO 22008
2. PLEAGE T¥PE OR FRINT CLEARLY IN DARK INK.
1. YU MUST COMPLETE THE ENIIEE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RE TO YOU,
4. MAKE SURE YOU ENCLOSE COPJES OF IMPORTANT FAFERS CONCERNING YOUR Wiy m‘ﬁ
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DI BUSINESS ARRANGE FINANCING? (H “Yea," give nme and sddows of bark or fle company)
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PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
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BRIEFLY DESCRIBE YOUR COMPLAINT,

PLERSE SEE p7T7HcAed Wi TE  ppeTr

LOCKPORT, NY

WHAT FORM OF RELIEF ARE YOU SEEKING? (#.g., exchangs, repair or mooey back, ris.) Flk fﬂffﬁ? JZ

po_ome pelf Kitted ﬁr{r F2R _REPEIA.

WHO REFERRED YOU TO THIS OFFICR? __ Vo &aéd

READ THE ROLLOWING BEFORE EICNING BELOW

PLEASE ATTACH 0D THIS FORM PFHOTOCOPIES of any pepers involved {contracts, warrantics, bills received. canceded checks,
correspondence, ete.), DO NOT SEND ORIGINALS

NOUTE: Im ander o resslve yanr complaint, we tay send & copy of this form te the persen or firm wbent wisom yeu are comrplbiming,

Ir: filing thia comptadit, [ nndersitand that the Attorney Genetal is not my privede attorngy, but represets the public in snforeing lavws deslgned
tor protect the public from misteading oc unlawful bosiness practices. 1 alao imderstand that if T bave any questions cosceming my lepal rights
or responsitilities, I showld comiact a private attomey. [ have no ohjection to the contents of this complaint being forwarded to the boginess
of persom the complaint {s dirccted against, The above cemplaint i true snd accarste (othe best of my knowledge,

[mmmmﬂmmm in this complaint are punishable & 8 Class A Misdememor under Section 175,30 md/or
Section 210,45 of the Panal Law.

A . L

Sigmeturs: — - Date: ﬂ;/gz;/ﬂf
HAYE YOU ENCLOSED COPES OF IMPDHTANT PAPERS?

Return to: Office of the Atinrney General
Baresn of Consomer Frauds and Protection
120 Broadvway, 3nd Fleor
New ¥ork, NY 18171332




LOCKPORT, N.Y.

Jazuary 29, 2005

ATTORNEY GENERAL ELIOT SPITZER
STATE OF NEW YORK

OFFICE OF THE ATTORNEY GENERAL

BUREAU OF CONSUMER FRAUDS AND PROTBCTION
120 BROADWAY, 3*° FLOOR.

NEW YORE, NY 102710332

To whom it may concern;
In November my wife had a problem with her 1996 GMC Safari Van not starting.

The Mechanic found the fised pump to not be punping fuel, Upon retrieving the fuel pawnp from the gas
tank, he found it to have suffered severe electricat damage. Can you imagine having that pump in your gas
tank with all of the genersted heat and electrical arcing? The actual faiture was not that the pump quit but
because it generated enough heat to melt the hose coming from the pump alongside the connection. 1
know you can not have an explosion or fire withput oxygen but what if my wife had lost the gas cap, or
forgot to put it on after fueling. Or God forbid had tried to gas uwp while leaving the van nmmning.
Accompanying this you will find a copy of the tetter and the photos that I sent to GM. We received an
anawer a few days ago, Their answer as to how they will solve this possibly fatal problem is to give it file
# 1-305942154. This is all they can do becanse the van is well out of its 36,000 mile wammanty. It is no

longer a concern of theirs, By the way it had about 103,000 milex on it at that time. My wife will not drive
it any longer and I have about 106,700 miles on it now.,

1 did not ask for restitution although it would have been & nice gesture on their part.

What [ want is for the problem 1o be fixed before someone is killed or seriousty injured, and this does not
seem to be & concern of theirs at all.

1 appreciate anything you can do to get them to rectify this problem.

q:“f‘_"‘.'



LOCKPORT,N.Y.

January (3, 2005

Ganeral Motors Public Relations
P.O.Box 200

200 Renaissance Center

Detroit Michigan 48265

To whom it may concern:

Accompeaying this letter you will please find a photograph that was taken of the fucl
pump that came out of our 1996 GMC Safar] Van.

The Van has only 100,000 miles on it. Which does not seem like much when they gay
you can go that far without a tune up. The fuel filter was alse changed when we had to
have a rebuilt engine put fnto it after only 87,000 miles. The main bearing was shot.

I certainly did not expect & lift threatening problem like this with a General Motors
product, and ] am writing to sce what you may plan to do about this problem. It seems
there should be something in the system like a fuse that would blow long before this
could happen.

1 am going to wait 30 days to see if you relly care sbout your customers before
contacting the atborney generals office and others.

Sincerely,
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