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Pine Beach, NJ,
E-Mail: -0
Jarmaery 31, 2005 1
NHTSA FORD MOTOR CO., Mercury Div.
115, Depariment of Transportation PO, BOX 1884
400 Seventh Street Dearbom, Mi 48121

Washington, D.C. 20590
Rea.: 2000 Mexcury Grand Marquis, 4 door sedan, VIN NO. 2MEFM74W1 YX 706962

Dear Sir / Madam:
This will confinn the compleini filed on the meming of Janmeary 31, 2003,

On October 18, 2004, (ot the 22™ as previously reported), while driving on the NY State
Tiruway, With the soced cogtrel on, the cngine abruptly stopped. Had we not been in
ﬂaefastlann,amnkwrypmhblywuuldhawhitm. The ignition key was tnrned off,
s e the specd control, and the engine was started with no problem.

W]mnﬁnspeadmﬂolmmﬂvﬂud.ﬁemmrhumhmsﬁmmdﬂw
temperature “idiot ight™ ceme on; in spite of the fact that the “gange™ on the dah
indimhdtht&!lwnmmnl We pulled off the road and stopped; which again

g - g control. There was no stearn and a physical exam (touching) of
mmmmmmmmmmmwwmmm
that the car was not overheating. After exiting the Thruway, we scught a repair shop.
‘The speed control was again activated and the engine immedintely stopped. We called
AAA axd were towed to Loyal Tire & A in Hariman, NY.
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The sbove was reported to the Causewny Service Dept. on Jan. 14, 2005. They provided
s with a telephone aymber that turned out to be 8 marketing message.

When we saw the information on the TV about the 2000 recall of “Fords™ that have fmilty
and the fact thet we smelled what appeared to be hot / burning wires. We strongly feel
that my 2000 Merc. hag the fanlty type swiich, or, the problem is also applicable to the
type switch in my car.

Sincersly, M
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