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Thank you for your cortespondence dated March 9, 2003, concerning a problem you
encountored with your 2001 Volkewagen Jetta vehicle. Your correspondence was received by
the Office of Defecta Investigation (ODI) on Mexch 28, 2005, Due to limited resourcea we were
not able to respond 1o you in a more timely manner. We regret any inconvenience our delay may
have cavsed you.

The National Highway Traffic Safety Admmnistration (NHTSA) is the Federal agency
regpensible for improving safety on our Nation's highways. We are authorized to order
mamyfacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
pexformance. We also monitor the adequacy of manufacturers® recall campaigns. In order for
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other availablc data to detarmine whether a defect may exist. We cannot act on izolated
prohlems or resolve disputes between individual owners, dealcrs, of matfacturers,

We appreciate the repott you provided; the report you fited with the Department of
. Transportation’s Vehicle Safety Hotline (Hotling) on November B, 2002; and the veport you
submitted while visiting NHTSA’s Internet Web site on March 8, 2005, Reporis from moterists
are e very important source of information for us. Each repart is analyzed and entered into a
databaze to help us determine whether an investigation into a possible safety defect iz warmnted.

Information submitted by vehicle owners using Vehicle Owner's Questionnames (VO )s) ia
sutomatically entered into our complaint database, and data is then available to NHTSA’s Office
of Defects Investigation investigators for review and analysis to determime whether an
investigation is warranted. Due to the volume of VOQs received and limited agency resources,
NHTSA cannot respond to the submitters of these questionnaires. We apologize for any
confusion this may have caused you
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On December 16, 2004, NHTSA's OD opened a safety defect investigation (FE04-081) into
reports alleging inadvertent side-airbag deployment in 2001 through 2003 Volkswagen Jetta,
Golf and GTI vehicles. On April 1, 2005, ODI closed PE04-081 without the determmation that a
safety-related defect exists in the subject vehicles, For your mformation, we have enclosed the
opening and closing resumes for PE04-018.

You can contact our toll-free Hotline at 1-888-327-4236. Onc of our representstives may be
able to assist you on matters concerning motor vehicle and motor vehicls equipment eafety
reclls or to report an alleged safety problem. You can alao request safety information. If our
telephones are busy, or you call during non-working hours, you ¢an leave your nams, telephone
number, and a brief subject on our reconding system. A Hotline representative will return your
call. -

Additionally, we have an Internet Web site at hiip://www nhiza dot.pov thet you may went to
visit. An electronic Velicle QOwner’s Questionneire (VOQ) is also available on this Web site at
hitip//wrw.nhtsa.dot goviivoq. This form is for vehicle owners to report safety related problens
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, ete. The reports submitied are transfesred to our database ad are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
use the enclosed VOQ to inform this agancy of any fiture motor vehicle or motor vehicle
equipment safety problems you may experience. Also, 8 summary listing of vehicle owners®
complaints, safety recalls, manufacturers’ gervice bulleting, ete., can be obtained at
hitp:/fweew.nhiss dot gov/cary/problems.

If further assistance is needed, please contact Mr. Michael I, Jordan, Safety Defects Program
Asgistant, Cotrespondence Research Division, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,
Alberto A. Jimenez, Chief

Correspondence Research Divigion
Office of Defects Tnvestigation
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