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National Highway Traffic Safety Administration, A 37
Office of Defects Investigation ._

NBSA-10.01, 400 Tth Street, SW '

Washingion, DC 20590 | -
Subj: FAULTY VW JETTA SIDE AIRBAG DEPLOYMENT 0;1 ‘ﬂ'\*"'
To Whom It May Concern, | \

_ Iamwﬁﬁnghmpwtﬁ:ﬂquumt&mtmym(ﬂﬂ!ﬁh:#ﬂ!ﬂﬂ}.hﬁmmm I have also
N made this request oa-line and have ap.sdditional ODI fils (101 12747), requesting the same,

1 addition to my original caso (ODI filk; 8022481), I have also enclossd 8 copy of my letter
addroased 1o the VW Customer Care Centter in 2002. _

In short, page 23 of the VW JETTA 2001 Owner's Manusl states the reancn in which the gide
include the wheel-wells, tire, and axle sreas. The manal - agrin on page 23 - goos on 1o state
mmmwmm...wmmm&wmmm&ﬁmm
that zide aitbags WILL NOT INFLATE if: (1) if the ignition is switched off, (2)in frontal
collisions, (3) in side collislona in which vehicle deceleration ik not high ancugh, {4) in rear
collisions, {5) IN ROLLOVERSI. / .

mmmmmmmmmam,wmmmmm '
ding tocated on the rear axle, passenger side, is the sole reascn my side and seat sirbags.
deployed!!! For the record: it was a very clear moming on the interstate and thare was no
accident, no foreign object on the road, or any other reanons for the airbags to deploy.

your atteation to this matter is epprecisted. And as reported recontly oa the CBS Evening Neiws, - -
Lam oot the only victim. Tt s time fior the VW Corp. to take responsibility and right their wrong.
I'remain available for any additional questiona that you bave which could assist in this vital,

Enclosures: (1) NHTSA ODI lﬂllZ?#?.[i}My[ﬂkrhWinM[S}PmﬁmsufWZﬁﬁl -
Jetta Owmnes*s Manual - '




Your Complaint Infiermmtion Iy succaexully subwiltad. _
Your Confirmation number (ub: Number) ks: 10112747
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Your Complaint Informaiion
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Org. Narss | :

City, uts, Dy | mmnmu--

Dwytima piaons 1 [N - Exty
Bvaiilingy Phona J P
Ewall 1 .
1o
Complaint Indormation

Duseription :  plamse refar by comyODL: S022481; respectiully request ces: be M-
avalisind. VIY claime small ding on underside of VW Jetts ls 4o s for
sido-and suat rbag depioymaents. They ate wrong and ane tryng to ues tis
EXCUSE D QRE 0t Of nimerous Peulty sirbag deploymants. No YW expers

1o swdrmmaly low 0 ground; there will abs.. - .

. unsupportsd wem:, Llsita
hmmm.mnwmuugmm]
Tucident Date 1  10/13/2002 , ' - el Mo
s Fallang; 1 Fropety Damags !  No
Mwn. Dapthy: © - Crash: Mo
Nem. Indered: 1 Polica Ragort § r'qu
Rafeersl Scewoe | BEG ' ' i
top
Vahic Informetion | '
VIN | mm_ . Purchase Deks; 42172001
Manufectarer | VOLKSWAGEN OF AMERICA, I
Yent, Makn |

WMWMMWVHWWWI Ql 12747 .
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andModel | DUVOLSWAGENTETTA - OrighasiOwmirt Yo
#of Cyindensi 4 Trane, Type 1  AUTOMATIC
Engieesios i 1.8 twbo (TCD) VehichDetals Guage 1 . UNKNOWN
Crules Control1  Yes - Antliack Brelma 1 Yeg
Corrent Mflenge 1 120000 ' Sped: 70 :
Palure Mlleage: 60250 Powartrala 1 - [RONT WHERL
SodyBtyle: 4-DOOR Pusl Bysbam 1 TURBO
Poel Typa1  DIESEL Vebida Typa:  PASSENGER CAR
P VAN oot IO < s - e terim e oen s e — ;
Companent 1: AR BAGS:SIDE/WIHOOW ot Mo e
Vahicle Daater Informiation
EDealer: 1t : S
Fwmn1  Gunbhar motor oxp. Punler Typa @ - SALES DEALFR
Adkirese1 1650 aquth sieie road 7
fort inuerdaie
A 33317 - .
Demler Phane:  954-797-1650 Damler Mo §54-321-107
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deploymenta -- at no famit-of my.own,

k Iwiﬂmtgumﬂuqnmﬁcdmlaofthnwmﬂnmdmfmm?num

insteed-refer to 1y vase;: However, 3 point of contention is the fuct that no VW '
mmmhﬂwmﬁdpoﬁtumﬂmmhcmﬂth:mmﬂmmm
: the vehicle. Fmﬂwmmre;inthﬂfWDwm’stmalll pp. 23 it

mﬂJﬁﬂyMW&tm#mﬂgdﬁﬁ =- this does not coinclde with VW's -

. cirrent reasoning for sirbag deployment: di nnpomnnufrmnla(m -
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y:xide airbags - mwmmhﬂd{mmm

Imtmdtn aaakaddiﬁmulmlmm mcludmgr&pamhnmmlntedtuphmulm]my&
emotional troomus suffered by my spouse - - in- most expaditions fashion, shouldomof
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