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J6/l/] 703

Pgahody, MA

- Pebruary 5, 2005

Volkswagen uf America, Im:

Attn: Recsll Reimbursement- 303 -
. 3800 Hamlin Roed

Auburn Hills, MI 48326

" Re: Product Compliance- 3F03

To Whom It Mﬁ.]r Concern:

' 1mn:imdrnmhmﬂdmiﬂﬁrmhnhlmmtnf_mpainlmadctﬁdﬁfmﬁwm

" .. and control mechaniama, as outlined in encloaed [2002) Netional Highway Tremaportation

Safetyﬂdmmmtmhnmadwamymﬂ[!ﬂﬂﬁWﬂm&nmsmad:mkﬁa'Pmﬂunt
Cump]:anoe-ama" which warn of these a-e:riauadefmts : '
fmmpa:rsrmmhuxmt,mtheamuuntnf $1223.48, aspmaedmyuurﬂuvember -

*Service Action VWM™ letter (enclosed). Thm:ghlamunabletnlucat:rcquutedremrﬂnfa
"4DDUDH:|1eMammnanne Ice:tam]yhopeﬂﬁnwﬂlnntimpact]murmanddmm.'

I_lmkhwaﬂymrpmptrﬁpmemdmnuluﬁmtoﬁlrhquiry._ :

ccf encluuuren
‘National Highway 'I‘ransptn'tanun Safety Administration .

T Emcuhwﬂﬂimofﬂmaumcrﬂﬂfnﬂamdﬂusmmﬂeguhﬁm



anlt swagen of America, Inc.

04ﬂ4544?9
Coxlemg CARE
5455 Whaxi Heamiim Rood
Bochasvar Hills, W45
Tel BO0Y 8222007
FEABCDY MA
USA

RE: 1998 Volkswogen Possat
VIN: WVWMAS3B2W

Bear

. Wa have received your request for reimbursement under the VM - Passat Coniral Amn
Compaign.

Unforfunately, we are vnable 1o process your reimbursement due 1o the following missing
documentation:

- Proof of the 40,000 mile mainfenance as outlined in the Maintenance Booklet includad
it your Pazsot Owners Monual: A photocopy of this documentation is prefemed.

K you do have record of this maintenonce, we would oppreciate the opportunity %o again
review your reimbursement request. All cormespondence can be sant fo:

VOLKSWAGEN OF AMERICA, INC.
Attn: Recall Reimbursement — 3F03
3800 Hamlin Road

Avburn Hills, Ml 48326 . : - e e e

Thank you for taking the time %o contact Volkswagen. If you have any quesfions please
confoct us ot 1-800-822-8987 or of the address ohove.

Sincerely,

qu‘m_&c. CCNEB/

Pamela Covey
Vaolkswagen Customer Advocate



Volkswagen of America, Inc.

00 Husalin Hosd
Auivrn Hile. B 008

Subject Service Action VM
1998-2000 Mods! Yeor Volkswagen Passat Vehicles
Check/Replace Front Suspension Lower Conirol Arms

Daar Volkswagan Ownat:

We are wiifing to inforrn you ufamﬂmmm 1688 — 2000 model year Volkewagen Pagsat
vohictes. Our records show that you are the owner of one of these vehicles.

What | The Problem?
me@ﬂﬁinmmmmawmmmmWMmﬁmm
mmmm,mmmmmmmmammnmmm
of the front suspension hwarmnﬁulmhamnadmwsmnhadhpmmemand.h
hdahdcm.hnhhadmwmmﬁmdwmmmmﬂwmm
vahiclas. '

What WHI Voikswagen Do?
|nmammammmhmm.mﬂmmmmmmmm

your vahicie.

ﬂmdfmdmnmm;}ﬂlmmﬁuaﬁdﬂrgaimmhuﬁﬁMMMmmm
wom or the mbhﬁbmhmdeqadedﬂmmnmmmﬁmmm
an suthorized Volkswagen dealer or professional Foonsad repair faciiity according to the maintenance
schaduie for your vehicle.

ﬁmmbnﬁ:ﬁuﬂmnﬁmhwmnhﬂmsmmandﬂmmbhuhmhmdmmaddmh

. extermal m,mrmmmmwmmumw parks. any_ . .
necassary repairs will not be covered under this action.
mmmmmnﬁmmmmmmwmhmm

What We Would Liks You To Do

srhedula.

vdmmmmMmmmmmm“imwMuMhﬂh
the Owner's Manual for your vehicle.

o




Peabody, MA

November 28, 2004

Valkswagen of Americs

PO Box 217022 ,
Avburn Hills, MT 48321-7022
Re: Product Complisnce— 3F03

To Whom Tt May Concern:

mrmmmmm.mmmmm:
mw,mwmdﬂmmmhmtmmd@m
{both sides) ﬂwﬂh&mﬂdmaﬁﬁammmmmm

Asthamuiﬁul:epairsmmmﬂamdinﬂﬂmlmmmm in the
armount of: $1223.48, which incladed a necessary fromt end re-slignment. Flease sce enclosed
estimate with paid receipts from Eritton's Northshore Volkswagen {Beverly, MA), the dealer

sats by the National Highway Transportation Safsty Adminderration in May zouz, L apprect-
m?MdM’sWaﬂrﬂuﬁmmﬂﬂMMaswﬂ.

M:mwwﬁrmﬁfmenmlwhhmmkyminmmm
atsntion to costomet satisfaction and engoing congamer safety efforts.

Sincercly,




-qm—-ﬁwmuuﬁ- ' Yoy Ao st ket e’ euralprosime/ roudlicl ot rel ¢

f;iﬂ Offlce of Defects Invesﬂga'l'lon
"'"'""1.,.. & Recall Dmhnse

o

mlmm&ﬂmﬁlﬁuﬂmsthmman Information on cars.
trueks, child seaty, hlﬂwrw‘hufﬂcnﬂﬂ

_+ S aeporfbare:unw,-zmzué:uuam

'NOTE:  Click the chickboxes in the first cokmna then SUBMIT at the battan te
: order more ressarch on thoze records. :

 Search for records on
" Year: 1998
Make: VOLKSWASEN
Model: PASSAT.

TR \?ﬁ._'ﬁ\:’-: _'"-_F; i

MIAR SSZA

I




uﬂ-ns-ﬁhrﬂ#..ﬁﬁd!- . L e i ar TR e S —

B E‘-—-—E#-' ﬂ Office of Defecfs Inveshga'rmn
Poapio S People. L -Reeall Database -

LT N S L] B

Request for Information on

Make-VOLNSWAGEN,
Model: PASSAT
“Year: 1998
Component: STEERING: LINKAGES: ROD :RELAY: CONNECTING

Masss rte that documents, Mumnmm-whmm
followiing Tink describas "LSrﬂs . i

. Please refurn more ;hfgrmﬁbn on the foflowing r_eamiﬁ;; |

Campaign TD: 5oV248000 Year: 1998
Make: VOLKSWAEEN Model: PASSAT

Component:
STEERING LINKA{QES RODRELAY: CUHNEL'TI‘ NE

To send your reque.sT to the NHTSA Technical Infnrmahun
Services, please provide us with following mfnrmu?mn about yaar

self and check
box at the bottom of the screen, Then r:lrc.k on the Sen:

.Re.quasf button below.

1oft




) VZIRUE VS
a9 Ciimbwges Syt byr Yolben, Bl undl Year

a0f8.

Potential Number of Units Affected: QAW
Mmufachned 0171996 - 07/1998 :

.

1P MOSTURE AND/OR DUST PARTICLES ENTER THE
SWIVEL BEARING MEGHANISM, THE SWIVEL. BEAKING
COULD WEAR OVER TIME DIMINISHING THE STEERING

- CONTROL OF THE VEHECER _
DEALERGWILL REFLACETHETIERODE. X MW




 THE ATTACHMENTS TO-THIS
- DOCUMENT HAVE BEEN REMOVED
' TO PROTECT UNWARRANTED
INVASION:OF PERSONAL PRIVACY
'PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
(ACT (FOIA), 5 U.S.C. 552(b)(6).




