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Ref No. 10111695

Bvaris, CO

Dear Me S

Thank you for your correspondence received by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation ({ODI). 'We apologize for the use of
this form letter; however, due to the overwhelming number of letiers recsived by OD] and the
limitex resources available to this agency, we are responding to your correspondence in this
manmer. :

NHTSA is the Federal apency responsible for improving safety on our Nation’s
highways, We are authorized to order manufacturers to recall and repair vehiclss or itams of
motor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. We also monitor the adequacy of mamifacturers®
recall campaigns, In order for the agency to initiate an investigation, sufficient data must exist to
warrsnt the expenditure of agency resources. We cannot act on isolabed problems or resolve
disputes between individual owners, dealers, or manufacturers,

We appreciate the report you provided. Repotts from motorisis are & very importent
souree of information for us. Each report is analyzed and compiled into a database to help us in
identifying potentizl recall inadequacies and safety defects that require cur attention.
Reimbursernent requests relating to a safety recall will he sent to the manufacturer with a request
that it be reviewed for a possible resolution. Reimburscment requests relating to failure of a
product that is not related to a safety recall do not fall under our jurisdiction. If you have not
done so, you may consider confacting your local Consumer Protection Agency, the Better
Business Burean, and the State Office of the Attorney General for assistance.

If you wish to update or provide additional information, e.g., copies of repair invoices,
police report where a crash occurred, fire department report when a fire accurred, or more
detailed information about the incident(s) relating to motor vehicle safety, please attach the
additional information to the enclosed Vehicle Owner’s Questiomnaire (VOQ). The information
you provide will be vsed te update your repott

L |
WY
fi-

i =27SA J—

Ponpla Paopis CASH-2-D:0T
-:n— B Sha-ag7.4218




In cases where an investigation ia initiated or your report relates to a cmrent -
investigation, a copy of your report is provided to the manufacturer of the product being
investigated. The Privacy Act prohibits our agency from providing your personal identifiers
{name, mailing edrdress, zip code, and complete vehicle idenfification number) to the
mamfacturer without your permission. Please mark the appropriate authorization box and sign -
the VOQ before returning it to the agency. '

If you have access to a computer, you may obtain mfnnnauon about aafety recalls, safety
defiect investigations, and other safety-related information by accessing NHTSA’s Internet Web

site at htip:/ferarw.nhisa dot gov.

If further assistance is needed, please contact Mr. Michael J. Jordan, Safety Defocts
Program Assistant, Correspondence Research Division, Office of Defeets Investlgahun, at
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Alberto A, Jimenez, Chief
Correspondence Resextch Division
Office of Defects Investigation
Enforcement

" Enclosure
cc: Office of Defects Investigation, Recall Mmgement Division (NV8-215)

PS. FedaﬂregﬂaMnsreqmamﬂuﬁntmmnducungamfﬂyrecaﬂofmr?ﬂldﬁm :
motor vehicle equipment to reimburse owners who have paid to obtain a remedy for the problem
within 2 reasonable time, which in many instances is one year, prior to the manufacturer’s
notification. Certain restrictions apply, including the need to submit certain documents to the
manufacturer, Hnwm,omsmdnﬁmtreqmremmﬁumrmmmmhmemmformy
additional costs associated with a safety recall {e.g., cosis associated with the repair or
replacement of components that are not subject to a safety recall, lost wages while the vehicle is
being repaired, car rentals, damage caused by the defect, efc.) Cwners who fecl that their claam
was wiongfully denied should pursue the matter with the mamifacturer. Whils NHTSA does not -
hav&ﬁcrmwmashmtewmmmdrmduﬂdwputm,ﬂdummomhﬂhmdaﬂmﬂmyaﬂdmss

situations where appropriate.



