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Administrator '
Nationa] Highromy Traffic Sﬂym
400 Seveath Street SW
Washington, DC 20590
RE: Vehicle ID #: 1G2HX52L3W4211144 / Revell Canpeign #: 03034
Dear Sir/Madam:

We are pending this Istter after contacting the Porttiac Customer Asgistrnoe
Center and are still not ntkﬁadwﬂhﬂ:drﬁrtsmmdyﬂﬁmlmﬂmn
with omr 1998 Pontiac Bonnevilks. -

Wmmmmal.mmommn,mwm sent to
Genera] Motora Corporation, These lstters were semt to GM along with a st of
the problems and bills we incurred with ore 1998 Pontiae Bonneville, which were
tolated to the above recall on the fizel pressome regulator leak.

* We havo alio enclosed # ietter from Pontisc GMC, dated Septanher 18, 2004,
They sert us a cheok for $294.42, We felt that this did not cover the extenyive
probloms we had incurred. We returned the check back to Pontiac GMC for &
farther review.

Wamndﬂamﬂhunmmmmmmﬁymmmwﬂ
the cheek. Thay did not mention reviewing all the bills we had incurred. We do
mﬁﬁhmmmﬂmmmﬁwmm

TEVIOW process.

Plenses review all the enclosed infornetion. Please let s know i von have any
farther queations regrording this matier. We can: be roached at We
appreicate your time in resolving this issoe. Our addiess is

Evans, CO

Epclosures: Letters dated 7/31/9883, 9717704 & 10/31/04, Bst of problers and cony of
bills - |

M&'S' I;-?fﬁ* :'




Evans, Cf) : i

July 31, 2004

" General Motors Corporation
PO Box 33170 -
Detroit, MI 48232-5170

RE: Recall on 1998 Pontiac Bormeville

We heve received the notice for the recall on o1z 1998 Pontiac Bonpeville, The
recdll is eampaigm number 03054, Ounr Vehicle Idemtification mumber is

1G2HX52K3W4 We had previously had problems-with this vehicle and
they appear to be related to the recall, : Co
Wehwmcbmdnmﬂindhowthembhmmmndamrmbﬂh .’ﬂ.'ﬂ

2003, %MWMWMWDIAHSM We have
lklndﬂrhﬁlamuﬁnﬁbmpuhﬂmweﬁdmmmthhmﬂ. On July
19, 2004, we also took the vohick fo Ghent to have it booked at. We feel that the
repairs could bave been avoided, We have taken this vehicle in to have the

Please review the ottached list of bills for reimbarsement. If you should have any

questions, please Il us know. Our home telephone mmber is Our
address is Evams, CO

Thaok you for your time.

Sincercly,




The following is a list of the problems thet occurred to our 1998 Pontiac Bormevills, ID
Number 1G2HX52K3W4

October, 2003 ' K

mmummmmmﬂrm while driving. It went mp and back
down egain. The check engine soon light did not come on. It was sssumed that the water
pump was going out. However, no water was leaking from the engine or scals. The
thermosiat was replaced at that time. You could also amell foel but coukd not see any
leaks, The cylinder head pasket wes removed and rephiced. The block was checked for
cracks and the marfice eads were also checked.

The surfaces were checked fbr warp age, the valves were adjusted and the ignition timing

was checked. The fuel pressure reguiator was replaced.
November, 2083:

In November, 2003, we were visiting funily, Smmmﬂmmm
hom:.whanﬂmtnnpcmm:gmg:smdﬂmhntmgagm This was after all the work
we had done in October, 2003, We immediately stopped and called friends to helpus.
Again, the check engine soon light did not come on. 'We let the car cool down amd tried
to restart it again. The car backfired with 2 loud bemg and i would not start again. You
could smell fuel et that time. 'We were afraid it woold burn. _ '

W:mmsmmwwhumﬂnughmmmmmm Webad

to heve the car towed fiom Lincoln, NE to Evans, CO. 'We took # back to Axttomotive
‘Services to take a ook at since they did all the work in October, 2003. The intake
plernm needed to be replaced and also the Mtake plermm gaskets had to be replaced. The
thermostat biew out again. The starter was also broke: and the: starter motor was
replaced. '

mechanic told ua the computer chip did not regisier that any type of fEilare had ocaured.

' All the bills for repeics that nesded to be done are pitached. We did not inchude the
towing cherge and wsc of the rentaf car.

. We have had afl the required mammtenance performed on this vehicle at the tinoe it should
be according to the Pontiac gukdelines. If you need to see any of the maintenence
records, J have kept all of them and can send you copies of them showing this, Please
feimburse s for the itema checked on the bills. Wewﬂhmmhmm

you. Thank you

S e —




Genoral Motors Corporation :
PO Box 33170 RE
Detroit, MI 48232-5170 =

-,

RE: Recall on 1998 Pontine Bonnevilks ;

MMBmmmEMWWMmlmm
Bomeville recall. The recail is campaign namber 03054, Dw\felﬁch
Ndentification mumber i 1GZHXSIK3IW4 . Wehad previously bad
pmﬂmwihﬂnnuhhhmdﬂqmtubﬂmhhdtqthemﬂ.

On September 16, 2004, you sent atﬁnﬂ::nmﬁdmkﬂnﬂ%ﬂmm.
hmmdiummﬂﬂswthemw“muﬂhdtuﬁr
firs} regulator repairs. 'We el this is not an adequate reknburseeent, We have
enclosed two bills, which show the repeirs and cherges we incnrred. 'We fiel
ﬂuachu‘ges,uenmhofﬂ:aﬂnenfﬂnﬁdm:hhr(ﬁ&chw“
muﬂmdmmbﬂh}. :

..Wahudmm:kdnumnct.m:ndbec.m 'I'Ensmkmpnﬁmmi
by Axtomotive Servioes of All Sorts. Weﬁdlhtﬁsmpmmﬂhawhm
avoided. We have bad this vehicle since 1998, 'We purchased i from our locel
GMC dealer with 4,000 miles, The aliernator went out within a couple months of
parchase. This was abso a recall. We are very dimppointed that a vebicle with
anlyﬂ‘??ﬂmhmuld huﬂahmudmﬂmbhm :

Mmumdmmmdmd,w lﬁ,ZMﬂnmmﬂm

of your vebicle shoukd be followed by the giidefines in your book. Wadﬂi:lluw
ﬂﬂummmmhymm

Please review this request agsin Wemuldexpnethethrpuﬁ:mﬁoma

Pontiae/GMC product. Alsa you reimbursed us $294.42 and you did not telius

how you came up with thel smount. Smﬁhshppmdmm,mmmt

tnist your products again  From this experience, we have come to the

that we will not iachass another GMC/Pontiee product in the fitate. We heve
also ket others know how we foel. I would think that & company such as yoors

muﬂmhhmr@mmuﬂmtdmﬁadm

Mmhmhmw Wummmﬂu
Md&mmmmhmMﬁrWZMtnm If

T e b — ————— e e ke - . . -
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,ﬁnhumm o home ' i
” tdupllmgonmhﬂ'n and aur

Mmhmmmdmmoﬂhn

Binceraly.

Mumwﬂ%&ﬂh@wﬂ?ﬂlmm,zmmmt $294. 42
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PONTIAC - GMC Gustomer Assstance S o
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Septamber 16, 2004 v

Evens, CO

|
i
Service Request: 1-2522606027 !

Dear

Themi you for contacting us receatly regarding the recall notice you received for your.
1998 Poatizc Bonneville. We apologize for any inconvenience you bave exponienced as :
a resnit of this recafl . i

~ At Pomtiac, we balisve our cuatomers have the right to expect long-term, relinble

pecformance from our products. There are, however, meny variables that affect the kfe N
of the vehicle’s parts and sppearance. Unformnately, there are times when we identify s ko
motor vehicle defiect and release a recall notice o oue loyal customens for their safety aod T
satisfpetion.

We heve reviewed your request for reimbursement on the Fuel Pressure Regulator thak
yvou bad repaired, Althongh we regrst that we ars unable to reimboacss you the full

. amonnt you requestsd, we are hapepy o inform you that we will reimburss you for the
amount that perteina to the recsll. We heve enclosed & check in the amount of $294.47.

In order to aspure completion of this recall, we &re requesting thet yon contact vour Local
dealership to gat op an appointment to have your vehicls inspectad.

- —p——————— 2 s .

At Pontine, our commitment 1o customer aatisfaction is o top priotity, 'We hope you
umderstand our position. - If you have additional questions or concems, please feel free to
contact our Poatiac Custorner Asgistance Center st 1-300-762-2737 Monday ttirongh
Friday between B:00 &, sl L1:00 p.m., Eastern Time, Plogss refer 1o your service

* requast number abova and anyons of our Customner Relstinnship Managers wifl be happy
to assist yo

Sincaredy,

Gweral Motors Corporation
For moore information regarding the maintenance and care of ym vehicle, plerse visit
www.mygmlink.com. This frae online service offers vehicle and ownership-related
ivfirmation and wols tailored o your spacific vahicle. _
Fontlpe » GMC Biviglon - Seretal Motoee Corparpilon - RO Box 33172 + Detrah, Michigan #8232-5172




PONTIAC - GMC

Didwiplon uf Baisienl Binicry Corparsfien

o
*

|f'
dine 2004
Dear Porsing Customer:

This notice ls sant to you In accordance with the requirsments of the Netionel Treffic and Motor -
Vehicie Safety Act Federal regulation requiree thet amy vehicle lessor recelving this recall notice must :

forwand e oopy of this notice & tha leszea within ten deys.

Reason For This Recalt General Motors has decided that a defect, which relates o motor vehids
sadety, axists in oertaln 1988 model year Pontlac Bonhevile vehicies auipped with a .81 V& engine. -
These vehioles have a much higher than usual rate of fual preasure reguletor diaphragm leaks. A leak -

oan allow fusl to enter the intake manffold through a vacuum kne. in low battery condltions, I ths

engi-nedmnntstartwmnu‘mimd.ﬂnhelhnmﬂwhuﬁngmgulmamumhﬁnadeng-
oaues a bacidire. The backiire can rupture the intake mangfold, causing & loud bang, The rupture of | -
ﬂuhtnkemmihidmdlaphnaahallinn.pulllnganh[mturomdfplme.mdmunmglleak. H-v

thare is an ignition sourcs, a fire can resut.

Slow angine cranking and dificully st&rling the anyﬁa eould Indicate a low battery, Poor drivenbility
or a check engine Hghi could indicate & fual pressum regutator leak. i you experence thesa

conditions, hava your dealer chack and repalr your vehide.

If your vehicle does not start andl yeu heer a loud bang, thars could be & fusl lsek. Do not iy to start

again. Contact your deeler ot aselsiance.

What WiH Bs Done: Your Pontlac daslor will inspect the engine fuel rail and, If necessary, replacs the
fuel pressure regulator. This service will be performed for you & no oharge.

How Long Wik The Hepalr Teke? This lnzpection and service cormection wii taie appraxdmately 30
minutes, However, due to sanice scheduling requirements, your dealer mew need your vehicle for &
longer perod of ime.

Contacting Your Daaler: To limit any poasiie inoorvenisnce, we recommend that you contact your
Poriac dealer as soon as possible to schedule an eppointmant for this repalr. By schedullng an
appoinbnont, your dealer can ensure that the necessary parts will be avaiiable on your schedwed
appoiniment date. Should your Pontlao dealsr be unable 1o sohexiule & sarvice dats within &
reasonable time, you shouki contact the Pontinc Customer Asslztance Cerrier betwsan the hours of
8:00 AM and 11:00 PM, EST, Monday through Friday. They can bs reached at 1.800.820.7885. The

dest, hearing Impelred, or spesch impalred should oall Text Telephone (TTY), 1.800,833,7856.

I, after contacting the Pontise Customer Assistence Center, you are $ifl not satiaflad that wa have
done ol best to remedy thia condition without charge and within a reassnable time, yau may wish to
write the Adminlatrator, Nefional Highway Trafie Safety Administration, 400 Severth Street SW,
Washington, DC 20390 or call 1.838.227, 4298,

100 Renslssancs Conter - Datroll, M dickdd- 7394




Cusiomer Reply Form: The enclosed custormer form ldertifiee your vehlels, F'munnuﬂana#
ﬂﬁfmmtuymdaalruﬂlauﬂinnﬂklngmn wry comection In the shortest possible time. i
ymmhwmﬂnvdidu,phmuuhmbymﬁmgmhmmmﬂbndﬂ:um :
Customear Relmbexpoment: The enclused form amlmmmlntummnh available and how tﬂ
request reimburvemant If you have paid for rapeirs for the recall condition, j

Program Information Oniine: mwmmmmhmmﬂmdlnﬂmmmm;r,

sskud questions) Ia avalable onfine et the Owner Centar at My GMLInK. Thie fres onfine sevios ofiars |

vehicie ant ownershit related nformation end tocls taliored to your specifio vehicke. To Joln, visiti

www.nygsnliniccom, and enter your vehicle's 17-character vehicle Identification number {VIN) shown ; .

mﬂumdnsadmﬂummplyfmntogﬂﬁannﬂpmmﬂnadlnfmnuﬂnnhrymrwhm .r

We ars sony ta cause you thia humwmlenua however, we have taken this action Inmehtaastﬂf:;
wursdu&uﬂwﬂnuwsaﬁmmmmpmdum

Pantlac-QMC Division
Gensral Motors Corporation
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- Einar_nlllmur!
Product Recall Customer Relmburesmant Procedurs

H you have pakd ta have this recall condition cotracted prior to this notifioation, you ey be sligible to
reoalve ralmbureement. : '

Requests for reimbursement may melude parts, labor, fees, and taxes, Relmbumement may b limited .
mmammmuwmﬂmmwmplmwmmmwMntumdeahr.

Your clalm wif be acted upon within 80 days of receipt. : |

 your claim la: ' _
* Approved, you will recelve a chieck from Gensemal Matars, :

* Denlad, you will recelve a lsttar from General Mators with the reasonis} for the
cenisl, or

* Incomplate, you will recelve a letter from General Motors kdeniifying the
dnwmﬂmﬂulsnudadhwmmmnnummmmmmm
reaubmit the claim when the misaing documeniation is avaliable,

Fiamfulnwﬂuirmdnmmﬂmﬂalmanprmidadnntrmmm'anuﬁhadﬁnfnr
reimbursement. H you have any questions or nead assistance, please cantact the toll-fres telaphons
nurnber provided at the bottom of the form. Hywnaﬂudﬂuwmwuﬂmmm,plm
nnﬁnutthaPmﬂan%hnwﬁsshhnmﬂuﬁrbﬁwmhahwmnfﬂ:ﬂﬂkﬂmdﬁ:mm.T.
Monday through Fridey. They can ba reachad at 1.800.820.7868. The deaf, hearing impalred, or
=peach impaired should cal! Text Telsphone {TTY), 1.800.833.7588,

U IRENTET T T T
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caus,

@E ] RecALL NOTICE
7

Your GM (YearModsl) G oI I3 Included In a
recall campaign. It needs an napsetion and, f necessary, a repair. Gengra|
mmmuramm,ahharaﬁuMHbebm.@ﬂMfﬂrmisw

FLEASE PHOME FOR APPOINTMENT - . 754 — T OO




' GENERAL MOTORS
CUSTOMER R!H!lll‘aﬂﬂﬂ CLAIM FORM

THIG SECTION TO RE CONPLETED BY CLABANT

Date Ciaim Submitisd: . .

Vahicie |dentification Number (viN): [ B RN 5 K = 14]° )
Mieage at Time of Repalr: A Dete of Repal: _/n/4 /o3 - [3/i/o 3
C':I'ainal;ltﬁamc (plaase print): -

Strest Addross or PO Bax Numbar:_.

cry._Evan s swate:_C © 'zlpcn:-_

Day_'lmu Telephone Number (includa Area Cotle).
| Evening Talaphone Number {Include Area Code):

Amount of Relmbursement Requestad: §

THE FOLLOWING DOCUMENTATION MST ACCOMPANY THS CLAR FORN

Origlnal or clear copy of all moeipls, Invoicas, and.'ﬁr repelr orders that show:

The name ard addrass of the parcon who pald for e repair.

The Vehide identificaion Number (VIN) of the vehide that was

What probism ocourmad, what repalr was done, when It was done and whe did it.
The total cost of the repair expense thet Is being datmed.

Paymaent for the repalr In question and the date of
{copy of fronl and bacic of canceled check, or copy of cradi facalpl)

My signature to this document attests that al aitached documents afe genuine and | request
reimbursement for tha expense | Incusrad for the repair covered by this program.

Clalmant's Slpneture: _

!

Fleass mall this cfalm form end the required documents to:

General Motors Corporation
P.O. Box 33170
Detrolt, Ml 48232-5170

All reimbursement questions shoiid be directed o the following numba-
1-800-204-0261

A L PUE LT TE TIETTT
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' THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

- INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

- . THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




