g1/91/2885 11:36
- File a Cgayllsint

Lo

ERNPRLITY B

Mavigates CII Hams

@ cComplainta

» Eamrzh

w» Fia » Complaint _
| A pafect Inwestgations
i w Senrch
@ Sufety Rucalls

» Foarch .
T Bevyica Sall exing

w Search

ﬁnnwm

@& Foralgn Campalgns
» Search

B EWR Information
w Foount Management
» Equprment M fecburer
¥ Low Yoiume
Manufacturer

B Semug

™Y
A 1800420153 o
LRl

HHTSA nome! 9D Home | Compleints i Dafect fruwstigations | Hncalla | Servios Bullstirs = =05

"AFT-47E-2788

Q  Office of Defects Investigation
& [V RPN TONE THEFCLIRES T A,

S Jii 14 2 8 52

LR P 1

= Comcurméer nfarmiiian
* Damotus mquind fisd
T-I= - - org Neme: [ |
e - 3
T 5 . Hy
Aoy
Aacirene 1 ! " .
Ghy:® EEEE - [____]
Dyt Flyons ! ¥ ht § m Fae— VT m
Erpal —
T e gogkates Jin VEATSA Wyl e o rovce = R T T
aatrpmetion Igisaotanin) allagrect
D b S

{Narsr cotmt 0 o vleaey o e puoaly Kaoabe bcmmtn scmeboet B ¥ ooy
Sit Dyer- | ok Prozosa |- EX1|

1df2

Bryn MR
L

11708 10:36 AM




B!.J'"BLFEBBE 11 36 337-478-2788 : PAGE B2

AV} - File & Conpplasnt. wrmmmmwwm
dot.goy
n Office of Dafects Investigation
- ° : -
HEP .:Et."-'::.-!"i.‘;l: el SeercdcE s Wi Sl ralli R Ny e T 1T

Wewigetay O Haimm

B Comuplainty “Tiwip
» Search o T LG dahie JT Froven
#Fllllcuuhlrt - :
Compladit iformotion
Im:t:rmhguum * Dnactes recpulred Bek
" St Plamno eniar B oomptiskit WYy Bl Hean ofick 4 "Procaed™ o wwiest e Complaint Type
B Sufoty Recalls
= Seurch _ [ s )} complaint T}
| .’, o Edlatire mmdm}.m-ﬂm
| w Saarch hﬂumhmm
& o ﬂ—mhmuﬁnhmuﬂw-ﬂﬂlﬂﬂim
el PR T e p
™ H'smth - Took T STE ko Pub 00 Wivere we it B and ey rpime most of the wtiar Siites
EWR Ynformation
» Araunt Managemeni ’ m“,t[ Gl E rﬁm Vol A N T T v ™ N
s Equipmesnt Manufactmsr . -
w Lo Volume Number of Falures: [ FropatyDamege: 1 you ® po
_Hlﬂllfii!ﬁ-lm Hambar of Dt E Watweatmsh: 7 opa ®
o Wi y MumberoiPamocaiprnt (€ 1 . Beptwikbobe: O oy F o
@ Conback .
N {S00-dMHES e -Eanx ] | 1 Prbogi | —|“|

- -EE

NHTEA Home | ODI Home | Complainks | Defact Investigatines | Recalla| Exrsice Badletlrm .5 Ty

ANTOEALETY
[ L 0. 3

v

1ol 1 ' _ _ /L0 1039 AM




81/01/20865 11:36  337-476-2760 - " LEDYARD ' PAGE B3

. Steering the vehicle became more difficult with unusual nolses. Would have
excessive drift while traveling on interstates. As the power assist started to
fail, turning the front drive wheels became very dificulkt and would jerk
suddenly and sharply as the steering whee! was turned. .

Took the STS to the deater where we purchased i and thay replace mast of
the umder carriage steering assembly and greased the steering shaft
connected to the steering wheel. This all occurred at approximately 26,000
miles/Spring 2004,

Decamber 2004/35,000 mies. Steering starfed to make loud popping holse
when ever turning to right or left. Also get vibrations and sharp jerking back
when making sharp right or left turns. At highway speeds sudden pulls to left
and right are feilt. -

Returned to dealer with complaint and car was returned at end of day, being
tokd that parts would be ordered from maln manufacturers warehouse. Was

i also toid that this is a engineering design problem shared with all GM cors
using this front end. (only one other that | know of uses the Northstar front
end system.) - : _

Called December 30 to check on arrival of parts. Was informed that there are
NO spares avallable due to high rate of fallures and that they were walting for
the parts to be manufactured. That they would also do a nation wide search
of dealers to see if the reguired parts were in their inventory.

2001 - CadiNac - Sevilie - STS

VIN: 1G6KYS409X1U




