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Amercan Horda Motor Co., Inc.
Honda Automobiie Custorner Sanvice
Mall Stop 500-2N-TA
1918 Tormance Bixl
Tomance, OA 80501 -2748

Bubject Epring'Surmer 2004 Sefely Hecal Campalgn: Autormai: Trantrission Second
Gaar Inspention, Racall Number 0441 78000MHonda Service Bulletn D4-021

in reply to: .
2003 Honda Plot, Vi # 2HKYF18512H 70,800 Mies
Purchased From: Nesoell Honds, PA
Sarvioad By: Wills Honda, NJ
Sarvice Dates: 1/308 & 1/24/05 For Recal Repair
Dear Sir or Maclam: —
We took our Honda Pliot to Wiia Honda on two occasions to have the subjact ecall repalr comgpletad.
On the socond visk we were 1oid what we already knew, that the tranzmission neaded repinckiy. Ceclia, the
VWi Honda Service Rapresentative, also informed us that we would have 1o pay the labor chasges. We do not
belteve we should be heki responsibie forthese chages. YWe also balleve we should be given priorfty to have a
courtesy Car 85 500N & one becomes evallable. ' -
On the first viak on 1/30%5 we complained of fesfing siippage In the transrEssion when shifting intc
second gesr, We Informed the sevvice representstive thal this was nol an everyday occumence that i
happened Intsmitterttly. Despite our concems and because the oheck engine Ight was rot on, WHks Honde
chose & repair the defact in accordance with Honda Sarvioe Bulielin 04-21 for cars undar 15,000 miles, We
muxcis sure they noted our concems an the recelpt (copy enciosed). - We ame also of the opinlon that the
oompiats Inspection wes not accomplished on the first visk because the pictums surely would have shown that
the defect was present resulling i a replacernent bransoission at that Bme, Just as we knew It Inevitably would,
the check engine light came on and we mads & second visk io Wills Honda on 1/24004. At this point, they
statsd the ransmission woukd have to be repiaced. |
We would Tke Honda 1o pick up the bl for not only the pasts, but the jabor 8s wall, The recall notice

(copy enciosed) we racelved statss In pat, "For vehicies with mone then 15,000 miles, the dealer will inspect the

alfacted gear for heat discolorstion, which Indicales possible damaga. lhnd:lm:tu‘almﬂﬁs.ﬂlﬁdmrwi
replace the trersmission. 1 heat discoloralion ks not found, e deater will nstall an of Jot KB, This work will b
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dons 700 of charge” Wa tieo feel we hava bean fremendousty inconvenienced by having to make two visks
and should be sble to get 2 courtesy cer from Wilis Honda.  As of 1/24/05 we have the car in DUr pOssoFsion,
We are awalting a call from VWils Honda 1o %et us knaw that the part is in and they are ready fo commence the
mepalr. | am hoping we can resalve this skuation without outside involvernent. Howevear, i k cannot be resolved
botween American Honda Motor Co., Inc., and ousehias we are prapared 1o 9o to arbiraiion.

Thank you,

o BEB Aulp Line
Counl of Better Business Bursaus
4200 Wison Bivd,, Sulte 300
Adlington, VA Z2203-1804 .

Adminisretion
Netlonal Highwsy Traffic Safity Administration
40D Sevanth Streot, SW
Wiashington, DC 20580 C -



HHONDA

AUTOMOBILE DIWMSION
Amarican Honda Mtar Co., Ing.
1919 Torranca Bhat., - PO, Box 2215
Tomanca, GA 870

Spring/Summer 2004 :

Safety Recall Campalgn: Automatic Transmisslon Second Gear Inspection
Dagr Honda Owner:
This nctice is sent to you In acecrdance with the raquirements of the National Traffic and Motor Vehics Safety Act.

What is the raason for this notice?

. Handa Mator Co., Lid., has dacided that a defact ralating to motor vehicle safaty exists |h certzin 200204
Odysaeys and 2003-04 Pllofs. Carizin cpanating conditions can result In heat buildup In the transmisalon second
gear eef and may lsad to gear tooth chipping. In very rare cages, fear breskage can occur. Gear faflure could
result In transmission lock-up, and a crash could ocour without waming.

What should you do? '

Call any authartzed Honda dealer and make an appoimment ko have your vehics repaired, For vehkdes with less than
15,000 miles, the cealer wil Irstail an oll jet kit to" provide additional Litrication to the gears. For vehidles with more
than 15,000 mies, the deeler wil inspact the affected fear for haat discolaration, which Indicates pogsible damage,
If heat discoloratian existe, the dealer wil replace the transmission. If heat discoloration is not found, the dealer wil
InmnmuljatktmnmkmlhadGuﬁmdemaﬂmh leave your vehicla all dey to allow the dealer
ﬂmdhiliyhadnaﬂdhgﬂmhpwﬂmsrﬂlnstﬂlmﬂuuiljaﬂﬂ. If transmission replacernent is neaded, the wark will
take more then one day.

Whe to confact If you experfence prablems.
If you are not salisfied with the sarvice you recaive from your Honda daaler, you may write to;

Amerlcan Honda Motor Co, Inc.

Handa Automobils Customer Servica
. Mall Stop 500-2N-74 -

1918 Tormnce Bivd,

Tormance, CA 905(H.2746

If you believe that American Honda or the daaler has failed or is unsable to ramedy the defect In your vehicle,
without charge, within a reasonable pariod of thme (80 days from the date you firat contact the daaler for a rapak
appeintment), you may submit 8 somglaint to;

Adminlstrator )

Netional Highway Traffic Sefety Administration

400 Seventh Streat, 3W

Washington, DC 20580

Or rall the tall-free Safaty Hatllne at (388) 327-4236,

What to do If you foel this notics is in error. _

Our recorde show that you are the cument owner or lessee of a 2002-04 Odyasey or 2003-04 Pliot involved in this
campaign. if this is not the case, or the name/address information Is not cofrect, plaass fil! out and ratum the
enclosed, postage-peid Infarmation Change Card. We will then update qur records,

If you paid to have the transmission replaced, you may be eligible for reémbursament. Refar to the attached
" metructions for eligiblity requiremernits and the reimbursement procadure, _

Lessor Information.

Federal law raguires that any vehicle laesor racalving this recel] notice must forward a copy of this notica to the
lassea within 10 days.

K you have questions. . :

If you have any quesatians about this notice, or heed assistance with contacting a Honda daeler, please call
Honda Autormabile Customer Sendos i (800) 999-1009, and salect manu oplion #2.

Wa apclogize for any inconvenience this campalgn may cause yol,

Sinceraly,

American Honda Motor Ca., Inc.
Hun_da Automablla Division




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
- TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY .
PURSUANT TO EXEMPTION 6 OF
- . THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




