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& o ' Farker Pa

_ Mar 3, 2005

Eastern Regicon
1190 Cranbury Scuth River Road
Jamesburg, W.J. 08831
Dear Sir: (b ,

' augh 2003 Sogata

We bought( . . a g aai Sonataa?rom Xally

Chevolet-Cadillac Hyundal in Butler Pa.252 Pittaburgh Rd Route B South
Butler Pa 16002. :

We like the Sonata car and'nverynne that aees it tells wﬁat d nice
car, BUT we having trouble with the front wheel on the drivera side. We

We had new Tires put on and in two weeks we had a flat Tire. The Hub Cap
cut the Stem and cut the Tire badly.
We had to wait several Weeks ontil they could gat us a Tire to mateh the
Three. We ran the car with no Hub Cap on ontil they had the Hew Tire.
No flat Tire. ontil we had tha naw one put on. Twe weeka later we had
another flat Tire. This is not safe too drive and may cause an acecident
and soma one could be hurt.
I {Laura) am afrald to drive the car. I'm 74 and can not change a’Tire
nor should I have too when there are New Tirea on the car.

Kelly's Hyundal have heen verty good tooc ua BUT this is not their
Fault. There other four cars that Lave the same problem ita not just us.

Please take care of this Defauli. I {Laurxa) called the NHTSA. U.S. .DEPT. .
of Transportaticn Hashingtcn D.C. and teld them the problem I was having.

It may be the Wheel or just The Hub Cap.{they had the Hub Cap on correct

We are sending a copy of this Letter to KeEly Hyundai in Butler.
Cur phone # Thank ¥ou.

Yours Truly

L
P. 5. ! v
. has bsen watching the 8tem on the Tiras and this morning the
Stem on the front wheel was being cut. We are encloeing the cut Stem.
If he had not been checking we would have had a Flat Tire again.
We had too take the car up te the Garage in Eau Claire and have a new Stem
put on. We left the Hup Cap off. We beleive the Hub Cap are : causing
all this problem. We dont knew for sure. It is your place too take tlareof
This. We alwaya had Chrysler Care before and ne preblem. If this is the
TYPE-QF Cdryou are manfuracting We will not be buying a ancther Byundai.

BOTH COF THE FRONT TIRES HAVE THIS 'DEFAULT. 50 FAR THE BACE OMNEE SEEMS3
all right for how long we don't know. '
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