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Jordan, Michael

From: Kivait, Peter 108 Fro 1
Sent:  Friday, Februgry 11, 2005 11:08 AM

- Te: Jordan, Michaa
Subject FW: Duranpo Ball joints

it 920

thankx

—-COriginal Message—-—

Fom: _ i

Sent: Friday, February 11, 2005 10:59 AM
To: Kivell, Peter

Subject: Durengo Ball joints

HI Peator,

| was told you where In charge of mvastlgatl ng Dodger Durango Front ond problems,
Englneering Analysls EAD3-023

if you are the wrong guy-maybe you can pass my Info on.

Hy 1998 Durango had all 4, top and bottom, ball Joints fall at around 48000 miles when
. the car was 3 years old.

All the bearings In the front a year later

All the tle rod ends last year.

| had a freak spin -out accident 2 years agn that my service center sald was caused by

the front end Instablllity , bad ia-rod ends.

Also, | only get a year or o on front tires befora thay wear out.

Now my service pecple tell ma 3 out of 4 ball joints have failed again at 114,000 miles

My vin #1B4H228Yow
Is your agency Investigating any of this?
' Best Regards

Naadham, MA
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