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. 1-888-DASH-2-DOT odrt __
Naflonal Highway |  (1-888-327-4236) . | wp_ttr .
Administration INTERNET: www.nhtsa.dot.gov/hotline LY | R N S TR .
R 3 S Reference No.
OWNER INFORMATION (Type or Print)
- ‘ - 10)11637

City ) State Zip Code
Thousand Oaks
Do you authorize NHTSA to
In the absence of an authoriz,

Daytime Telephone Number

}—E/S/DS

vehicle? L) YES o
to the vehicle mianufactunér. —
/5 )b
77

Signature of Owner —
PRODUCT INFORMATION . '
Vehicle Identification No. (VIN.)  {Locatsd al bottorn of ' ' | Make ’ Model - ’ Year
| (17 Digits) windshield on driver's side) . : :
, ' COROLLA .
1 IN_ XIBIR1312 I 11 1317 ] TOYOTA i SN CR 2003
Purchased Date - Dealer's Name ] : . . Engine Size A Turbo
3 /21 /2003 HAMER TOYCTA : ) - i (ClDfCC_J’_L) E giesel
D ity - s Zip G — - a5
T New 0 Used | 0¥ MISSION HILLS ™ e P ot 51345 | No.oviiers 4. g Fuel Injection
{\Aanélf_act#red Date - " Transmission Type - | Restraint System | Gruise Control { Drivetrain | Vehicle Type Body Style
on driver's door of pllar . ) . Sport Ut Py 40
Er ior to 3/ 51) 04F O Manual %I Driverside Air Bag B Motorbeit | O Yes H rront . gl\:j:rr\ ET:L( "Y g Slattl’:r:wagg o
(Dealer has ¥ Passengerside Alr Bag [ 2-Point Belt | X3 no O Rear DMinven CIMotoreycle | T Pick Up Truck
vehicle) X Automatic X 3-Point Balt o [0 ¢Wheel | OQother -~ -~ | O Othar
- FAILED COMPONENT(S)/PART(S) INFORMATION
Part Name(s) Electronic throttle pocéliclz-r;ﬁ O H-l " Fa%edoP.ar_t(sz Haadi$ap Adaptive EqQuip
. h| g Original o5
control system, sensor O Front O Rear 1 Aeplacement O No -
TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
| Tire Brand ) Tire Name
Completa Tire Size ' _ DOT No. o
Ne. of Failures Date(s) of Failure(s) WM Failed Part(s) NHTSA Previously
10 | Mieage st Failure(s) (400, 900, 1200, 1500, 2000, 15,500 Yestimates | Averevle? Contaoted?
Vehicle Speed at Failure(s):lﬁmmwﬂm“ Ot Yes [0 No Ot Yesm O No
. , APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incident(s), Failure(s), Crashfes), and Injury(ies). Attach photos if available.)
Crash Fire Number of Persons Iﬁjured Number of Fatalities . Reporied ib Manufacturer
. Oyves K No 0 Yess XK No 0 - 0 | B ves 0O

Narrat'ive Description of Incident'(s). Fallure{s}, Crash{es), and Injury{ies}. On M=rch 21, aEI p..r’d'EEd a 20nm Toycrl:a Corolls in & c=sh
treresction paid For in full fron Hemer Toyota. Durirg the First tho wesks of gperation thers were Five o more
ccresians when T wes brirging the cer to_a stop thet tre ergire cotinued arplying messive forwerd foros in
cprosition o the srplicstion of the brake even thogh my right foot bed beern removed firom the ges pedsl. 1 ted been
told by the salesen to brirg sy mechenical cocens directly to him which 1 did twice by pghore ad oee in pereon
vhile at the dealerghip service shop an an urelated metter, 1 wes told that 1 shauld irform him iF this kind of
evert reasred. It did ot oo sgain over tre rext four months and 13,000 miles of gperation. In Septenter, a3
while preparing to meke a tumn this melfuction aoorred sgein ad within a few minaes oourred bwo-additioal

times. My wife hed a clear view of the relesse of my foot firom the ges pecil ard my steedy ard foroeful splicetion of

The Privacy Act of 1974 - Publlc Law 93-679 This information is requested pursuant fo.a49 U.S.C. Chapter 301. You are under no obligation to
raspond to this questionnaire, Your response may be used to assist NHTSA in determining whether a manufaciurer should take appropriate action
to corract a safety defact. If NHTSA proceeds with administration enforcement or litigation against a manuiacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action. e




Narrative Description of Incident(s), Faflure(s), Crash(es), and Injury(ies)

the breke. In the first of this smpeEe of three everts it wes recesssry o shift aut of drive to bring e oo uder
oortrol ad avoid or-amirg trafic. I parked te ca for severel hoss ad then started the car ad procesded ome

withat event. On Dotcber 4, 30038 I called the Service Department at Hamer Toyotm hopirg for & resolution of this
operatioral failire. The report et I mede was refuted by He Bervice Mareoer 8d he evpresesd s rellotae to tow
the car to Hamer Toyota. Towirg the car was recessary beca se my wiffe had combacted 5 Master medrenic st AAA of

Southerm Californis wo told us ostegorically thet we should rot drive the oo urtil it wes repsired. With this
clarificstion ad mindful thet I work et 2 edol, I heve rot delven it sinos. AFter Five morthe Hemer Firally towed
e car to the dealership. In that interval I wote to Toyotm UBA describing these events end wes referred back o

the deglership. I sttempted to oot=ct the highest suthority st the deslershipbit was referred badk to the Service

Depar-tment. When the car was towed there T wes ontected by 8 medrenic wo saght permission to roed test the o

vhich I grented. Later thet week I wes infFormed thet it bed been driven 75 miles snd they oould ot reprodee the event.
I irformed kim tat T had delven it over 13,00 miles between melfurctiors ard thet 75 miles of testing wes,
irefFicient end Heat they suld tde as log s they reeded to correct the problem. atTacH ADDITIONAL SHEETS IF NECESSARY

The car wes still uder warrentes. Thet was almost a yeer agp. Recertly I received a cryptic doouvent which
s==ms to irdicate thet the o is to be =0ld to pey for storege oets. No letter of exqpleretion scoopenied
ﬂﬁqu:a*aﬂmneaa@faplastimwmtiﬁcstimmsmmmmsirmhirfmtimc:meyad
mLsalm:stayaa"EQ:d:u.ltﬂ-eirFaih.remreptd.neﬁ'epnd:lanatlmyrq:lyﬂ-atﬁﬁysl'nxldmirie
in their efforts to repadr it. I am cocerred thet this o is going to be sold urepaired ad thet en
LreLspecting femily will be arfromted with =n event thet oould result in tregedy.
Plﬁeﬂemtimmmtﬁﬁsmtmmmhﬁnﬂieafdrmw.m
me krow of awthing more I can cb. Thak you for your kind essisterce.

I ek e —

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

National Highway Traffic Safety Administration
Office of Defects Invastigation, NSA-10.01
400 7th Street, SW '
Washington, DC 205980
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Complete and return or place in your car manual for future use
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