State of Wisconsin | / &//]50‘7?

JAm Dovyle, Governor

Department of Agricultare, Trade and Consumer Protection

January 27, 2005

. ———

DAIMLER-CHRYSLER MOTORS CO
PO BOX 21-B004
AUBLRN HILLS MI 48231-8004
i
I

RE: File 447385 (Rofer io this number when comtacting auragiemy)

MINERAL POINT Wi ‘h
~ Dear SirfMadam:

| received a complaint from conceming an unsatisfacthry transaction with your
business.

1
| am providing you with an opportunity to review and comment on this matter before we
invastigate further. After reviewing the complaint, please send your written responsa to Leattza
Lay and te our offlce within two weeks.
In your response, please include a statement as to your position regarding resolution of this
complaint. Your written response is important so your position can be Included in the
Department's permanent record.
Thank you for your cooperation and prompt response. '\

Sincerely, T

b '\"\if ™~

Austin Maria Palmer

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-493%

E-mail: Austin. Paimen@@dalcp.state.wlus

Rod Nilsestuen, Secretary 5 WS Fr -7 e

B3

Cc: NHTSA | &,‘

Agriculture generates $57. 5 Milion for Wisconsin
2811 Agricolture Drive = PO Hox 8911 + Madison, WI 53708-8911 = Wisconsingov




' Deparuﬁfp ture, Trade and Consumer Protection .
=T JAN 2 5 9008 {;L D

orvorrwane « Motor Vehicle Repair .
CONSUMER PROTECTION

Hmmmmuthi&c}nflﬂdmmmw]mmmﬂdm wxch ew fovodees,
receipts, conttoety, eangaliod checks, advertiements; Jogso documents, (alephane hills. 1
L How do we contart you? ' :

fitrce oo} _ _ e _ fidethe] {Barg)

Home Phome: .. .. . Work Phone: | _ext, ___ Bonafl:
Phone me between 600 AM, 00d 400 PM. ot fweorg  Home  Work Besttme _ &-/0 A

© Address: . PC Box: Apt.#
Cty: __merad ?M'/' State &)/ Zip:_ L _ Comty___2— 0
z.wnmbmlneminynwcumplaimngmnsﬂ ; . .
Name of business ce-repale—shon: fﬁr &EUJE;J_ MM@L._&
adiese 20 Box é?’?d?c:l PO Bax "; Apt.#
City: T sae: FH L zip: ﬁ‘wﬂgf?f Conrmy:
Phone: ( 800) B} — P93 Nﬂmﬁ Uit s \ mige_ (WS Feme v ﬁ
Information about yoor complaint _ 1t|| Fﬂl‘ Extedeod derrunﬁ/
3. Date of transeeton: Month: Day: Year:
4. Wow ald Is the person who bad copgact with bl.?;m? fetrcie ome) lﬂrf 13-61 B2 o older
5. Tjrpenfvelﬂdahwuhed:vhl&k; t?égﬁ%g aﬁ%%g Model: i Year:

8. At the time of the rébair, was the vehicle covered by 8 SaIVEEE CRTHACAET wwuwvsusssermsssesmirsssses soss ..Yes No
7. How did you delver DroveltIn I wes towed It was towed and I was along
8 What repalrs did you ask '
9. Were Instructions weliter: on rigingl repatr order? ..o Yen Nao
10. How did you first erder the rep By telephone In persom, hjrspmkingtnaslnprepmmtaﬂwz
By written instructions  Other, explain
IL Did you recelve a price estimate before rk was siarted?. ~Ye No
IF yos: List amount of estimate § _
Was the estimate written on the repalr ordir? ... : Y Mo
Md you slgn the estimate section of the order? .Yer  No
12, Did you recelve a opy of the original repair order repalrs were gtarted? faockow copy & avadeiiy)............ Y65 ND
13, Were additional repelrs performed? ... emeemmmiessrmmmna i e s - ; .Yes  Na
I yes: List the additlonal repalrs; \ _
Did the shop provide a new total estimate for all rep ; . Yo Na
Did you spprove the additional repeirs? . .Y ‘No
How did you approve? By phone h\p{m : :
14. .In yoar opinion, dk! the shop: Recommend repairs thet were not needed? g - Y Nn
Make repalrs without permisson? \ ..... .Yes Ng
Force you to pay for repales that were done withou pmnh:lun? ....... Yo No
Fail to return replaced parts upon request? Y No
Charge for repalrs that were not made?. N ~Yes No
Charge for repalrs that were not needed? ..o e ..\ Yes No
Fail to perform the repair In & satisfactory manner? .. N Ye  No
Refuse to homor a written guarantee? . e YEs Mo

MPORTANT: More questions on the hack page [over) Mugcherup it £ {5/08)




91.0n July 23, 2003 1 was involved in a motor vehicle accident. The passenger in the car
fhat did not sx me and crossed the four lane was kitied. The insurance company totaled
my vehicle. ] had the vehicle repaired by the Chrysler Dealer that 1 purchased the ear
from originally. A representative of the State of W inspecied the car and i title was
ulmed,althoughlabalndmh'l‘hemﬂdmbymydmlﬂm satisfactory.

The following summer of 2004, ﬂmtransmsamnhmfa{lndmmyvehnln i had it towed
1o thie deslatebip Sisd Wiish they cdlled Mgy inforieved fig e cost 0f refladt would be
$2320, and that the Service Contract had been termingted. I was surprised to say the least,
and called the DaimlerChrysler S=rvice Contract representative. ] asked her if it was the
policy to camce] the Service Contract if the car was involved it} & major accident, and the
rep seid that it was when the vehicle was totaled. I was not notified that the contract was

ﬁﬁmlmmmﬂﬂmmmnmmmmmﬁgupmm
1

' !
22. Tf the contract was mnwlledwaahuﬂdhmcbmmﬁﬁedn‘:ﬂmeuﬁhnmuunt
credited back to vs. At no time were we awate that the Service Contract had been
zanpelled until the vehicle was presented for repairs. The contract wes to be texminated
an 12/4/05 or 75,000, The vehicle tusned 75,000 miles in January *05. The ameunt should
be credited to us of the difference of coverage from 7/22/03 through 12/4/05. Any other
folks who bave had this occur should be credited what they are owed, and the policy
needs to be changed. if'a vehicle is made road worthy, inspected and the title reissued the
. Servios Contraitt should be muintained Chrysler never asked, tibtifled or had any
diseussion with us; they just breached the contraet without notification.




B
1

Was the final repair bill (sxcluding sles tax and towing) more than the amount you mutharized? .............. Yer No

15,
8. the amount of the fnal repair bill-$ (excluding sales thx and towing)
17. When répams were g final involce {temizing the parts and labor? fwon ayy Xt Yes  No
1. Did you contact the business —_ 7 What Lappenad?
about your eomplaint? Nao — ' '_=‘_—————:5
18. Have you filed this complalot _X Yes  Agency ? ' What happ .
with another agency? — No %rﬂm; E.Zf;ﬁm E‘Eg
20. Hawa you contacted a — Yes  Have you started .. Yes
private attomney? . _» No " eourt acton? — HNao

71. Describe your complatnt in detail. (Please provide two copies of any papers, including the iovolces, contracts, proof of
paymment, warrantes) Attach additlonal sheety i necessary. :

¥Sew &pmﬁ,d;ﬁcf 2/~

22. How do you Feal your complaint should be resolved? fubes be spactitc)

This complaint and the information you provide will be used in afforts to resolve your prablem and will typleally be shared with the party
complained againit. It may aka be ared to ecforce applicable state Jaws, Under Wikcansin's Open Records Law, thin complaint wll be
avallable for publlc review Upon request, after this dapartment's ectlon i completad.

The above lnformatian I trus and anctrate to the beet of my knmwladee.

Your signature: Date: _ ’%%?/ asﬂ

[~
Re=turn thls form to our office Jocated nearest bo the bastness:

.HDR'I'I-IWEGTREG{DNALDF]IEE SOUTHEAST REGKXIMNAL QOFFICE NORTHEAST EEGHINAL ONFICE SOUPTHWEST REGIONAL CHFICE

3610 Oalewood Hills Fowy 10530 W Pocter Bd 5te C 200 M Jefferson 5t Ste J46A : FO Eox B0
Eae Claire W1 S47T0H Miwaukee W1 53228-3450 Green Bay WI 54301 Madieon W1 63705830
{Ti5) B3D-3848 {414} 2681231 {520) 4485100 {609} 224 4960
FAX: (715) &30-1645 FAX: (414) 26681235 TAX: (920) 448518 FAX: [BOB) 224-4963
(800} 422-7124 ' '
FAX: [60B) 224-4930 TDD: (808} 224-5068

EMAIL: datcphotline@datep.state.wlus WEBSITE: hitp:,//wwwr.datep state wiam/




Your Personalized
Service Contract

TN A
5775 MAXIMUM CARE
PLAN PROVISIONS .
224 .0 : ' mnm.sréi
ISSUBD TO: SERVICE CONTRAGCT # 14312089 ;

R WEHICLE [DENTIRICAT'ON NUMBER:
MINERAL POINT W SCSHDSRITYH |

EFEECTIVE: RN
BELLNG DEALER: S5 43473 EXPIHEE: 1RO OF TEMD M .
DEFNITIINS: T ToHowte) TG Kay wards WHich e Fonasl 1 Face Froniolons AhCh hes BEEUGIRT magrings

oL, your - Medns ou® e Plan punhaser . ‘nm-mmmmmmmmmcﬂeﬂ,
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A GERVICE CONTRACT: This P (82 survico onbait  IMPDRTANTI PLAN SEXVICE OBTAMED FROM QTHER  TENN

* betwaen you end ua, [t Dgracts ?u apaingt major repair  THAN A CHAYVELCR, PLYMOUTH, DOPGE OB Jeer B4
il i & cormpotient coversd by the Blan fall in nomal DEALZR 13 KOT REMEURSABLE UMLESE
use. This Plan 5 not part of the vehiie’s facton wairanty, AUTHORIZED BY DMMLE
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Erovisions of the Pian DEALERS CANNOT AUTHORIZE RESAIRS.
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NGTE: in godiion o your apnioe coovract, you vehisle
may aed Do cowerad mmwhbksmwjm

Irormatkon booKe. THS PLAN LTS NP GOV Any e nption and Altto Vaiwt Dortione ervice etata on the
ARPAIR WHICH 1€ COVERED BY THE VEHICLE'S  wou Dondiss e Pl ang commn s @

FACTORY WARAANTY, whisty A afieed velkcle & ngt otherwbe
ROADSIDS R T

CBTARING PLHJ? %unvms: ”;m Wmﬂﬁn
pecvichd or anaisied by the Datior who sukt wou ) .
@ his pieos of businecs, oSy new oF suthorzad _

pl wriese O PLAN COVERAGE EXPIREG § YEARG. AFTER THE
ndlwﬂ* Bdvice, wOU Mgy fiudst sarvice fom VEMICLE ODOMETER READS 7% 000 TOTAL MILES
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COVERAGE UNDER THE PLAN: WHAT {8
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COMPONENTS COVERED BY THE PLAN MGLLBE
(BUT ARE NOT LIMITED TO): |

" Dingg zmm&mmm&m VEHICLES
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ONL

Hhﬂ:m

biles; Taming Ciears ang Coven, Ha

ION: Tranemission Case and _all'-lnwmai
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Mmhmmmrmm
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NCIERGE SERVICE®: Tha Plan wik
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DAMLERCHRYBLER RDADSIDE ASBISTANCE WILL
NOT COVER BERVICES WHICH ARE SOUCITED
WITHOUT FIRET CONTACTING DAIMLERCHAYGLER
ROADRIDE ASEISTANGE FOR PRIOR AUTHOREZATION.
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CANCELLATION AND TRAKSFER POLICIES: Dunng the tarm of Ine sarvice carivad, vy have o aplicn ko
« CANGEY the remaining PLan coverags and recive 8 full or pro-rate refund or;

» AUTHOHITE TRANSETR ot the reinaiving Plen coveruge o the submeqord owner,
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