RE: Comments from QDI web user - CATHY - 1-278877
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SUBJECT : Status report requested....

WEB USER COMMENTS:

I filed a formal complaint about a month ago concerning my 1999 Chevy
Tahoe. You sent me the "Vehicle Owner's Questionaire”, which I filled
out and returned.

Please let me know the status of my complaint/request. The issue is
that the driver's seat bracket broke, and the seat literally rocks back
and forth as you epeed up or slow down. Should an accident occur, I'm
afraid that I wouls not fair very well. Further, I have two hemophiliac
sons (seven andQ.5), and if we were ever in an accident, my ability to
administer their medication could be greatly compromised if I were to
suffer more severe injuries because of the current condition of my seat.
This could be a fatal defect, and I just pray that we remain accident
free. I cannot afford to pay the $500.00 (plus)that the dealer said
that it would cost, and nor should I. Seat brackets should be made to
last much longer than the vehicle. |

Please let me know the status of my complaint, as this problem is a
significant defect. Feel free to foward this on to GM in any efforts to
expedite the repair of this defect.

Thank you,

This mail was sent nsing the Contact form from
http:// WWW-ODI.NHT SA.DOT.GO\(,ch_ site. ., - .
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RE: Comments from ODI web user - CATHY - 1-278877
- .

Subject: RE: Comments from ODI web user - CATHY - 1-278877
From: "nhtsa.vsh" <webmaster@nhtsa.dot.gov>

Date: Thu, 12 May 2005 16:55:37 -0400
To:*

Thank you for contacting the U.S. Department of Transportation's Vehicle
Safety Hotline Information Center.

You may visit our website at www.nhtsa.dot.gov for information on how to
file a Vehicle Safety Complaint. The methods to file a complaint are as
follows:

*  Website
*  Contacting our Hotline
*  Printing the web form and mailing it to NHTSA

We hope that you find this information helpful. However, if you need
additional information on our services please feel free to contact us at
1-888-327-4236.

Thank you,

NHTSA .dot.gov Response Team

Disclaimer: "This response is for information purposes only and does not

constitute an official communication of the U.S. Department of

Transportation. For an official response, please write U.S. Department

of Transportation, National Highway Traffic Safety Administration,

Office of Defects Investigation, NSA-10.01, 400 7th Street, SW, R

Washington, DC 20590. P o
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From: ODIWebUser@www-odi.nhtsa.dot.gov
[mailto:ODIWebUser@www-odi.nhtsa.dot.gov]
Sent: Tuesday, May 10, 2005 4:C1 PM

To: nhtsa.vsh

Subject: Comments from ODI web user
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(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100192

U.S. Department Vehicle Owner's Questionnaire Date Roceived Repasitory O
of Transportation To Report Vehicle Safety Defects I ST !

. : 1-888-DASH-2-DOT AL S i

National Highway (1-888-327-42386) 184 FEB-2005 Reference No.
Traffic Safety . )
Administration INTERNET:www.nhtsa.dot.gov/hotline &\ID 10111518

OWNER INFORMATION (Type or Print}

@ Daitime Teleihone Number | E-mail Address

Evening Telephone Number

i tat Zip Cod
Y NewaRk |S e o ] e Cod -
Do you authorize NHTSA to pravide a copy of this report to the manufacturer of your vehicie? M’YES ;’
In the absence of an bl provige your name or address to the vehicle manuracturer.
Signature of Owner Date 3/ 30/ OO0
' . VEHICLE INFORMAT IR : e
17 cagit Vo foantifization Simiar Luieied ot hatton L7 wind bl o Svea s Uinake gy — e T
u a
) CHEVROLET -+ TAHQE 1989
1enex13R7 x T
Date Purchased Dealer's Name and Telephane Number Engine. Fuel Type:
No: Cylinders Gas
Origi% COwner Dealer's City State Zip Code g
Transmission Type E] Antilock Brakes| Powertrain Vehicle C?Empunent Cede
221600 SEATS:FRONT ASSEMBLY:POWER ADJUST
AUTOMATIC m Gruise Control | 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S) /PART(S) INFORMATION

Incigent Date(s) Failure Milcage Failure Specd

06-JAN-2005 60000 DRIVeRS seaT
ADDITIONAL I TEMS TO BE COMPLFTED WHEN REPORTING A TIRE FAILUIRE
Tire Make Tire Model (Name or Number) Tire Size {Example P215/65R15)
DOT No. (Example; DOTMALGABCO36] 1 Original Equipmant I - o
=) Pric?r Repgir P Failure Location:

Tire Component Code l Tire Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Madel Ne./Name:
Seat Typc: |nstalation System:
Child Seat Component Cade: Failed Part:

APPLICABLE INCIDENT INFGRMAT 10N

(Ploase describe in derail the Ingident(s), Failuie, s), Crasifes), and injurv(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported ta Police
[Cves [XINo 1 [1yes No N

Narrative Description of Incldent(S), Crash(es), and Injurylies).
Pleasa describe (1) events {eading up to the failure, {2) faliure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or repiaced tang if old part is available).

VEHICLE EXPERIENCED A PROBLEM W1TH THE DRIVER'S SEAT. THE SEAT WAS OFF THE BRACKET. THE BOLT THAT HOLDS THE SEAT TO THE
FRAME BROKE. OWNER CONTACTED THE DEALER, WHO ESTIMATED A PRICE OF MU FOR REPAIRS. *AK

The "800.0s" wiis A guess Flom whaT T wHs TRYH) To Remember my
wif nu"‘j me. PR the alfacker @voTe |, This FrvRe is So0l.15

—

See feveese SipR -+~

Inclde, if available: Police/Fire Department Repart, Photos, and Repair Invoice. ATTACH ADDITIQMAL SHEETS |F NFCESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requasted pursuant tu authority vested in the National Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this guostlonnaire. Your respansa may be used to assist the NHTSA In determining whether a Manufacturer
should take spproprlate actian to carrect a safety dafect, if the NHTSA proceeds with administrative enforcement or litigation egainst g manufacturer, your rosfponse.

ar a statistical summary thoreol, may be uscd in support of the agericy's action.




. : Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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. Tl sen7s sireul > ATTACH ADDITIONAL SHEETS IF NECESSARY

1#57 MoK M#N A lf‘“fﬂme AND Shw!d Be Fully capreD Az A DefecT wheN one

US. Department BResks.
: NQ POSTAGE
of Transportation ‘ NECESSARY
National Highway , 'Flﬂﬁrlli;gﬂ
Traffic Safety
Administration UNITED STATES
400 Sevanth St., S.W. EE——
Washingten, D.C. 20580
|
Official Business BUSINESS REPLY MAIL I
Penalty for Private Use $300 FIRSTGLASS  PERMITNO 73173 WASHINGTON, D.C. S
POSTAGE WILL BE PAID BY MATL. HWY. TRAFFIC SAFETY ADMIN. I
I
U.S. Department of Transportation ]
National Highway Traffic Safety Administration |
Office of Defects Investigation, NV5-216 [
Washington, DC 20590
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