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Adtn: Office of Defect mvestigations Tig

To the iInvestigation Officisl,

I am attempting to being o your attention & defect In the Ford Motors, Inc. sngine
produced at the Romeo Engine Plant, Romeo Michigan. The same defect Is also
occurring from those produced at the Windsor Plant, Windsor, Ontario Canada.

The defact is of sufficient magnitude that | believe it warrants a recall. The
package | have provided Is the culmination of many hours spent gleaning as much
as 1 could find on the defect and Ms history. | alao belisve Ford Motor Company
‘knows the extant of this problem, as shown In the documentation, and Is being
"glow” In admitting this to your agency and the consumer. | will admit the
difficulty | had with the limiled resource of the lnternet and Ford"s ability to keep
this quist. Also, | can't verify the valkilty of abiot of what ls written, so much of
thie is simply to show the history of what went wrong and a sample of the
thousands of complaints.

§g%|g_ﬁ_l le a copy from your webelte of the summary of the defect. The
NHTSA item number is: 837864, Ford’s sarvice bulletin numbers for this defect
are TSE 03-08-02, T8B 01-21-10, TEB 02-01-04, TSB 02-21-13, and 02-22-07. The
Service Bullstin number from your site ia Service Bullein number: 18850

Enclosure (2] s a copy of the Y88 02-22-07 for the CYLINDER HEAD DECK

| belleve Ford reafized thay had this problem as early as 1999, when F-150 fruck
owners starled to need wemranty repairs when their vehicles reached on averape,
20,000 mies. The defect always had the same pattern. OR lsaks from the Right-
Rear haad gasket to sngine block interface. In researching fleet operations, police
departments, 1 found many of the depariments putiing out bids for this repair.
Scott Clark of Ford Motor Company’s Commercial Yehicle Oparations addressed
this defect In his NAFA LEG presentation In August 2003. There is a spacific
mantion of the defect and | don't beBeve It wouild have boen included in the report
i it waren't at the top of the list of Commerclal Vehicie issues. This is shown in

Encjosure {3).

i rasearching the problem | siartsd to ses a pattern as to the cause of the defect
Although this part of the document hes no bearing on the outcome of your
Invastigation, it is part of the history of the defect.

From what | was able to “read botween the Anes”, the problem has two facets.

One, thare was a problem In the durnage or packing material and the way the
cyfinder heads were placed an the paliets. The cylinder heads were being

damaged by ths robotic placement system. Ford has upgraded this system in .
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Decembar 2003 along with other upgrades o an amount of $150 millon at the
Romeo plant. The problems are addressed in the Robotic Solutions company,
Braintoch's; Press release dated March 18, 2004. This is shown hﬁp%l.
The other causs of the defact ie the head gasket. The original gasket from
1998-2001 didn’t seat properly and was Intolerant to contamination such as dirt,
halr, metal chips, etc. The new replacement gaaket is supposed to sliminate this
problam and also ssal better around ths high-pressure ofl port, which Is why there
ls an ofl leak. Documamtation of complaints showing this may be a “Band-Aki”
repalk ks included further.

RopabTechnicians, Ford Service Centers, and Dealsrs are facing many changos to
thelr operations with respect to warranty service. Less tims s heing given for
warranty repairs. In 2002, fechniciana doing repairs were required to show,
through the iast four digits of thelr soclal security numbers, that they were best
sufted, time wise to do specific warmranty repgivs. The techniclans have bosn
rumoring about becoming onlon.

Some of the technicians have started websites disclosing Ford practices and
complaints. During a chat room sxchange with technicians on July 19, 2002,
Steve DeAnguniia, Ford, was asked spacifically about quality probloems and more
specifically about the 4.6 and 5.4 leaks from a techniclan who sald, “we never had
this problem before™. Enclosure 5, ls a copy of some of tha qusstions asked.
Ford has since started {o control what a technician can say about intarnai
problsms. Is an excerpt from a Dealer Forum about the changes, the
cost to themn and methods used by Ford for warranty repairs. Again, all of this js
for historical information and | can’t verify the truth. But with the advent of tihw
Intarnet, | belleve people want to express thelr concerns to thelr pevre and |
hellave the validity of thelr writings for the most past. Enclosine 7 wae written by
a disqruntied techniclan about the Fix I Right the First Time (FIRTFT) program
and how it relates to dafects.

Enclosurs § Is 43 pages of 4.8L and 5.4L owner nightmares and how Ford “took
cam” of tham. Not afl had bad experiences, but the bad omes are about9%0 4. It
Is In this anclosure that the true picture starts to amerge. Thoese people are
laoking for help. They are truck cwners and sppear o have formed an altance
and this s the reason | picked this forum from the hundreds avaliable. 1 believe it
paints a true picture of why many belleve the ropair dossn’t work and the horror
storles of those that had K done.

g Is an excerpt from a Septembar 2001 latter from the Canter for
AutoBatety about the same defett In the 3.8L V8 enginas from 1938-1895. K
appears that Ford dossn't learn from thelr past mistakes.

APPENDIX
My Complamt:

| am also a victim of this problem. A copy of the {2) invoicas Is enclosed. | took
my Grand Marquls, w/ 4.6L Romeo enging, in under wamranty, at 36,573 mikes. |
toid the service manager that the car wes laaking olf out of the right, rear area of




the head, near the valve cover. They replaced the valve cover ganket. About six
or so manths later my wife sakl she st smelis ol buming. Since | don't drive the
car, | dign’t get to It Aight away. | change my own oll, #0 | never noticed the leak
from under the front of the car. The oll never leaked down, but actusBy mads is
way to the rear of the car by the muffier. The odginal warranty repair for the of
laak was out of warrsnty (1 year), $o in taking the car in this time, ! had S0 use my
axtonded warranty.

I honestly beflove the techniclan misdiagnesed the original warranty rapgir. Why
would the ofl now be soming from the same erea, but from betwesn the cylinder
head and engine block this Bme? | asked for Ford to pick up the cost of thie
repair and was Informed they wouldn't. | conakier myself lucky to only he out
$100 deductible. Many of the psople in the forum for Enclosurs § are out $1,500 or
more and the loss of the use of the vehicls. Ona lest observation Is the
inconsistency of Ford in handling the same problem for the owners.

Pleass anter me into the databass for this complaint. Your agency ls the only way
wo have to find the true numbers of thess repairs. 1 read whers some techniclans
are doing this vapair ful tme.
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SOME VEHICLES MAY EXHIBIT AN ENGINE VIBRATION AT 1100-1500 RPM, *TT
[) check to Request Research. Submit helow,

Maks : MERCURY Medel ; GRAND MARQUIS Year: 2001
Mamufacterer : FORD MOTOR COMPANY '
Servica Badiotio Numa : D297 Dats of Bulletin: MAY 13, 2002

MNHTSA Itan Mumber: 6360040
Compenent: EXTERIOR LIGHTING: TURN SIGMNAL

SUMMary:
SOME VEHICLES PRODUCED BEFORE 3/5/2002 MAY EXHIEIT AN INTERMITTENT RAPID FLASHING DF THE

TURN SIGNALS, *TT
[} check tn Reguest Rasearch, Submit balow.

Make ; MERCURY Maodal ! GRAND MARQUIS Yoar : 2001

Manwfactirer : FORD MOTUGR COMPANY

Service Avlistin Nam : 13620 Date of Balflwtie: MaY 01, 2002
NHTSA Ttem Number: 637694

Compoment: ENGINE AND ENGINE COOLING:ENGINE: GASOLINE

Summary:
SOME VEHICLES EQUIFPED WITH A 4.6L ROMEQ ENGINE MAY EXHIBIT A SLIGHT OIL LEAX OR WEEP AT
THE CYLINDER HEAD TO BLOCK JOINT. *TT

B chedk ty Request Research, Submit below,
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Automotive Recalls and Technical Service Bulletins for 2001 .
Mercury Grand Marquis V8-281 4.6L VIN 9 SFI.

Provided by ALIDATA

t/rone ishpl?
Bullatina for 2001 Mercory Grand Marquis VE-281 4,51 VIN @ SFI

Safety Reculli
PHH Mumber Igsue Date THR Titlas

1. 01s21 JOL C1 Recall - (utboard 2esnts Belt May Hot Felly Latch

2. 00354 LES 00 Racall - Eestraint Control Module Tnspacticn

3. 00826 SEP QD Hecall - Personsl Safety (Rastraint) System Defect

Bervico Bulleting
THE Nunber Iskos Date TSB Title

1. 03-26-1 JRH 04 AST — 4RTOW Mesdls Baaring/Raca Kit Sarvice Tip

2., (3-25-8 DEC 03 Englna - Ticking Wolse wWhen Idling

3, @3-23-2 Hoy 03 Body - Extarlaor Mirroer Gleas/Motor Service Tips

4, D3I-22-8 wov 02 A/C - Lack of Cooling/Low Ady Flow From Vents

5. B3=-20-3 OCT 03 EBmlsgiona - MIL ON/DTC's Stoted/Check Furel Cap Teanp O
6. 03~19~3 EZEP D3 Lighting — Exceasive Nojstursa in Headlamp Assembly
T. 03-18-1 SEF 04 Eaylass Entry Syetem - Service Tipa

8. 03-15-7 ADz 03 Engine - Timing Chain Grinding Hoilse

9. 03-15-1 AD: 02 Bear Window Defroster - Incperative

10. 03-14-4 JOL Q3 Ignition System — Englna Mlsfire Diagnogtic Tigs

11. 03-11-6 JON (3 Electrical - Wiring Scldering/Crimping Tips

i2, o03-7-2 AFR 03 Wipara/Washera - Wiper Motor Trensfer Tipa

13. 03-6~2 MAR 03 Engine - 211 Leak From R/H Cylinder Head Gasket

14. 03-8-3 MAR 03 Ezhaust /Emissions - Sulfur/Rotien Egyg Exhaust Bmall
15. 02-21-113 QCT 02 Engine - Cylinder Head Stralghiedge Surface Check
16. 0z-20-8 OCT 02 AJC Syotem - Diagaoals and Bervice Tipse

17. 02=17-6 SBP Q2 A/T - Inadvartent Bhift Imkarlock Disabllng

18. 92-17-5 SEP 02 Aly Bag System — Advanced Hestraint Deployment Strategy
19. G2=16-4 AOG 02 Audic System — Whining/Buzzing Wolee From Speakers
20, 02-13-8 JUL 02 Stoplampsa/Shift Tntarlock - Inoparative

21. 02-11-4 JUN 02 Aluninm Engine — New Clesaners/Service Tipa

22, D2-i1-2 JUOH 02 Prakes - Exceanive Brake Duat on Whaels

23.  D2-9-7 MAY 02 Tumn Jignala ~ Intermittent Rapid Flashing

24, 02-7-4 APR 02 Door Hinge - Sgueak/Creak Nelege

28, D2=5-4 MAR 02 hecegsory Drive Balt - Slips Off Pulley Whan Wet

26. 02-4-5 FEB 02 Battary - Charging Tips and Guidelines
27, D2-2-3 FER 12 Engine — Rlumimmm Block/Head Machining
28, 02-2-3 FER (2 Intake Manifold - Cross—0Over Channel Coolant Seepage
29, D2-1-4 JAN 02 Engine Head Gasket - Approved Replacement Progechiras
ap. 02-1-% JAN 02 Engine 04l ~ 011 Racommendationa/Applicatisns
3. 02-1-6 JAN 02 Wheela/Tiras - Road Force Measurememt Eguipment
3z, 01-34-6 LEC 01 Engine - ¢ll Syatem Priming Procaduras
a3, 01-23-6 Now 01 Enging Coolant - Propylene Glycol Recomitandations
34, 01-21-13 ocT d1 Ignition Switch — High Turning Efforxt/NIL ON/DTC'2 Set
35, 01-21-3 ooT 01 Turn Signals - Interslttent Flashing

e, 01-20-5 GCT 01 Driveablility - Vacovm Leak Detection

37, 01-18-9 SEP 01 Fuel Filler Dgor - Ppor Fit/Paps Open

1of2 1/8/05 6:08 AM




ENCLOSURE (2

ENGINE—CYLINDER HEAD DECK LEAK—4.6 AND
5.4L ENGINES—NEW “SERVICE-ONLY” GASKET AND
CYLINDER HEAD KITS AVAILABILITY

Article No.

3-

ALSC

FORD:

2000-2001 EXCURSION
LINCOLN: 1998-1999 NAVIGATOR
ISSUE

Some vohices aquipped with #w Romso bullt 4,61
2V angina or 5.4L 2V Windeor engina may exhibit
ar oll leatk or ol wespage from the cylindar haad
gesksd ai the right hand rear or the left hand front
of the angine. O weepage i nol considansd
detrirmantal to engine performance or durablity. An
ol lsak may be carsed by maial chip debris kdged
betwasrt the head gaeket and the biock, chip dabris
badwaen ihe cylinder head and the head geskel, o
by darmage o the cylinder haad sasling surfece that
occurned during the manufacturing procees,

ACTION
Onca an ofl lsak o verilied with a bieck light fest st

SERVICE INFORMATION

Cwiinder heads demeged by brinnelling {depression
marks from orginal gaskat) of the haad may sl be
re-usable. The mvieed “Service-Only” gasket has a
feature by which the smbosged zemiing mea doss
nat follow the esme sealing path &3 the orkpral
gacket. Thin ame b5 sumounding tha high presaars
oil fead (HPOF) area. It & rangular In shape and
In found In the rear of the paassnger side cylinder
head, or, In the front of the drivera sida cylinder
head {Figures 1 and 2).

Required far service ara:

« A stmmighiadge {machine Rainess toleranced o
0.0002" par foot In length) (evaiabla from
Snep-On or as provided by Ford Motor Compeny)

« Molorcrail Slieone Gaskst Remover (2C-30)
= Malal Surface Prap {(70-31)

« Sarvica-onty PUTZ-8051-BA for drivens
slida andfor ILTZ-E051-AA for passanger &ida)
with the new embossad ares

Copyright & 2002 Ford Motor Company

1899-2003 E SERIES, EXPEDITION, F-150, SUPER DUTY F SERIES

The cyinder head and block decks shoukd be
cleanad belore performing & falness check. Dark
metal stains below the surface of the metel ara
nomal Do not attempt 1o polsh off the ateire with
grindlara or scrapers. Usa & plastic scraper {or
plastic les peraper or aquivaient) to pull away any
realdual siticone RTV with ZC-30 and ZC-31 applec

n BagUenca.

The Workshop Manual and Servica Labor Time
Stamisrds have basn ecantty updaled for e 2003
F-150 and Expedition with instructions to remove
the angine prior to removing the cyfnder head. *
Ramaining vehicles and modal ya&ars will be
updated 300m.

Service Labor Time Standarda allow for exira ime
n engina mmoval and cylnder hoad dock lsak
repalr oul of vehicle (2003 F-150VExpedtion). Nobe
thwt for remaining vehicisa, follow the Warranty and
Pollcy Manual.

The engine shoulkd be slowed fo cool bedore .
mmoving the head or werpage may ocour in deck
fininiang.

Cylindor Hogd Kits ore aien avakable for the
affacks] vahices Rafor to the epplcation chart for
part numbera {Figure 3).

Cylinder Hoad Ity includo:

* Completa Head assembly, with Cam and Valvan
= Head Bolts

» Service Only Head (Gasket

+ Both Inlake Gaskals

» Extwsnt Gruloat

+ Ona Rockar Cover Gasket

= One sat of Exhaust Studs and Nuts

If it 5 foursd that ooly one e is feaidng, | Is not

NECOSEAry o racndye the othwr heedl Only repalr
tha gide for which leakape ocoum,

PAGE 1




Article No. 02-22-7 Cont'd.

For delallec mfarmation on thees sublects refer ko
pravious articles on general cylinder head gasket
ropedry, machining of aluminum heade and blocks,
gaskst clesnemiemovens, and straightedge

procedurss.

PART NUNMBETR PART RAME

20-30 Mokrcrift Skveey Ceasder] Riyicros
Ze-M Wial Surtaca Prep
HITZ-001-BA Servios Only Hesd Cemkat - Luft
BITZ-H051-AM Saxvicw Oy Hopd Genskat « Right

PAGE 2

OTHER APPLICABLE ARTICLES: 01-12-2,
012110,
02-1-4, 02-114,
02-21-13,
02-2-3
WARRANTY STATUS: INFORMATION ONLY
OASIS CODES: 401000, 402000, 403000, 480000,
497000, 409000




Figuna 1 - Arlicle 02-22.T
PAGE 3







I_Wﬂ TEAR w VEECLE BENGENE
1988-2000) | X1LaF-8048-BARM m rv:m
1067-2000 EHERIES T

1997-1988 EXPEDNTION LN B

LEFT HAND 900-2000 | X0La2-00ME-AAR E-BERES A

}n?-mnn M F-BERIES 400
10071908 EMNPEDFTHOMN LT
RIGHT HAND 200 L2F-800-BAFRM E-JEAIER Ly
(PCANVER IMPROVED) £-8ERIES 48
200 EXPEDITION £6L
FOWER MPROVED)| 2001 W2Z045-AARN | EEEEER Py
t 2001 EXPEDITION ABL
WRNDSOR PRODUCED ENGENES
IrarToescRPTIoN  YEAR | BERVICE NULERER YEHICLE ENORE
maﬁi HAND 18671009 -G0-AARM E-BERIES Bl
1ad7-165608 F-SERIES Bl
1997-1568 EXPELITION Bdk
1938 Bl
1907-1008 Fry
1997-1008 FEERES 4.8
LEFT HAND 1007-1889 | MNOOF-B040-CARM Bl
1957-158 FSERIES AL
1907-1208 54L
1908 B4l
1087-1088 =EERES LN
100T-1908 £
1DG0-2001 EXPROMION SAL
O00-2001 E-SERIES 5L
2000-2001 EXCLIRSION BAL
200 F=160-CREW CAB 8L
1999-2001 EXPELDITION Sl
BOO-2001 E-BERIES AL
0002001 EXCLURSION G
LEFT HAND 2001 RAT-BO0-AARM F~180-CAEW AR LN N
e B vt T L.y 7 Ml o= =y n e
[CNANGYLPG) 10071988 £-SEAIER 5AL
LEFT HAMD 1007-1000 | DCAF-ANME-BARM e-AEnIER sl
| 1997.1908 FSERIER sl
FIGHT HAND 20002001 | ALZ-0080-AAFM | E-SEFIES BAL
&aﬁ.ﬁﬂ;ﬂ 19082001 F-BERIES 5AL
MO0-G001 | AAZ-B0M-EARM | E-BERIES SAL |
PO BPROvED; | 10002001 F SEMES BAL

Figura 3 = Ardicle 02-22-7
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Braintech Completes Elpht Installations At Ford Motor Co. And Re...

httpe/fwww. braintech com/press 03 18 4.html
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¢ *Braintech
) I
Homes Tachnology  Products Trowiow  Parbtnans Ermastors  Suppork Cormgaeny Conimet Us

Prass Releasas

For Immadiate Refoass - March 18, 1904

Braintech Completas Elght Insiallations At Ford Motor Co.
And Recalvas Order For Thraa 3D-Vision Gulkded
Robotic Solutions At Ford Plant In Michigan

B et X S S P

2003 2082 201

NORTH VANCOUYER, B.C., - (Canads News Wirs} Marchis, 2004 - Brainteeh,
Inc. [NASDAQ-OTCBB: BRHI} {OTCBE:BRHI), a plonder in Vision Guided Robotics
{"VGR"), annaunced approved instalistdons of eight more ID-VGE systoms at twa Foed
Moter Company{NYSE:F) plants in Canada, bringing the total Braintech installetions at

—Brxistech Library those two Faciiities fo over 2100. Additonally, Braintech announced I has macahved
orders for three new systems to bo Instalied 2t a Ford plant In Romeo,
—Calandyr of Events Michigan. Ford recognized the sxceptiansl technical schiewamant of the ABB/Bralntech
Mnencial Reports SCID{TM}-VGR systans with the Henry Ford Technology Awierd In September 2003,
—Amnust Reports The VGR systamns Inthude robots manufactured by ABE Inc.'s Robobic, Autpmotive and
__SEC Filings (EDGAN) Marufacturitng Sroup (NYSE:ABB), & global leader In flaxiide factory automation and a
Braintach product devslopment snd marietey partiier. The sala to the Romeo plant
—Insidar Transactionn was aranged under the joint Brainbech/AED marikating sgreement, announced =arller
Ll FIMRAR] this month. ABB's Robotc, Aulomotive and Manufacturing group & a leading suppler
Glossary Of of robots, robotc systems amnd automation systems to the automotve, manufachuring
Inn tment and consumer Industries, with mare than 120,000 robots Instalied wordwide.
—Tarms Owan Jones, Chief Executiva Officer of Bralntech, observed, "Working closely with ABES
e T e ot the aLtomakers requie. 1 adiillon b3 oL comDINEd COMMENE 1
& AUtOma require. In a OLR* CXai epmmitrent
—Board Of Rirectors total systams quality, ABB has the global Infrastruchure to properly handie Increasing
—_Business Conduct & Customer damand®.
Corporate Ethica
Pollcy At Ford's Windgor, Ontanio plant, whera VB and V10 angines s produced For the Ford

F150 pickup truck and other vehickes, six systems ware tnstallesd during the plant's
December 2003/ lnnary 2004 hollday break. Four sysbems are dedicated to robots
handiing cylinder hesds that are destined for machining, an =arty staga In tha
manufacturing process. The Braimtech cameras and software direct the robots to
unioad the 40-pound parts from pallets {called "dunnage®) and place them on brockets
fixed fo # conveyor. They are then transported to work amas for precision machining.

Tha chedenge ¢ that tha cylinder heuls arrive Towr-ta-a-pallst, In & vardsty of
postions, having shifted In transkt. Lacking viskn guldance, a non-human contralled
rubetic or ganiry arme can cresh Into the heads, demage theém and cause the line to
shut down - coabing &t auttmaler up to thowsands of dollars per minute In lost
production. With VGR not oty is this prablem solved, additional savings can be
realtzad by chenging from axpensive "sxact fixturing” dunnage requived by "hind®
gystems to less expensive plastic blow- mold dunnage, with potential savings pe- cell
In the hundreds of thousands annuslly.

At arrothar kKacathon In the Windsor factity, two niw Braintech systems direct robots in
unkisding machined cyinder hesds frorm dunnsge snd piecing ("decking”) tham at an
angle on engine blocks. "This sk Is particulary sulted for robots,” sakd James M,

1I/8A08 10:11 AM
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Braintech Completes Eight bmtallations At Ford Moter Co. And Re hvtpt/wwrw. braintech . com/prees 03 _18_04.him]
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Dara, Braintech Vice Presidertt of Seles/Goneal Manager of North Antericamn
Qperations. "Machined slumhum engire hesds are Deing Mted t Iron engine blocks,
prasenting a significant sealing challenge; contaminadan by human halr', perspiration,
finger prints or cther slements could lead t© engine gasket keaks, While robats
aliminatm thet sk, Ford still facad the conskierable challenge of directing Its robots t©
setza and moneuver Hwse bulky, sensitive parts In a changing work eswiminment.
Braintech’s petent=d aysten solved the problem.”

Braintech akso Instaied two Systeme, o sunmate the handiing of intake mantfokis 25
they arthva In non-preclion dunnage. "This ks the first tme Brainbech syshems hava
been mamied $o robots moving on ¢werhead gantries,” Dara noted. "Most robots are
bolted tg the foor: thess moblle devices prasentad anothi keval of complexty, wiich
the Braintech system readiy accommodabed,”

Purchase orders for three Breintech systems hwve been recelved from Ford's Romeo,
Michigan, engina plant, where they witl direct angine head unloading and decking, and
Intike manifodd unioading and assambly. Instakatan b targebted for tha second
quartar.

"Wa had provious Ins@iations at the windsor and Essax plant=,™ Dara sald, "hut the
scceleration of sdditonal Instalietions at those faciibes, and the expansion b Ford's
Rameo plant provide desr valkdetion of the superiorily of our technology and 2 hink of
Braintech's sales potental In the messive global automotive manufacturing fead.®

Abovt Braintech Inc {NASDAQ-OTCES :BRHI) [werw, braiatech comd
Braimwch's YER tochnologhes ara nvdlutionizng manufacturing by ghing industrial
roboks the "eyss” 1o handie and assembla parts with B high degree of conslstent
quality and productivity. Brainbech's sclentific capabilties, anginescing experkice and
cammitnent to support are smbeddad In the Company's VOR softwars product cathsd
"eVF(TH) and is used to develop, oprorats and suppat VGR solutiona. Te date,
Braintech's ¥GR solutions have been installed at Ford Mober Company({NYSEZF) ,
General Motors, Delphi, TT Automobive Group and Toyols,

SC3D0, VF and evisionFactory are regisiered frademarks of Braintech Canada, Inc,

Cpataments in this documnent {as wad &s Imformation Included in oral statements or
ottver written statements made or to ba made by Braintech,

Ine.[ BE:BRHT) } that are not purely historical are forewsrd-looking
stabsments, ding any siatements. regarding balsfs, plans, axpactations or
Intentions ragarding tee future. Forward-looking statements in this news releass
Ingjude strbamiants ragarding the Company's beliel that It has ploneerad 3D-Vision
Gukied Robotfcs for manufacturer, that 30-Vision Guided Robotics o et rigorous
demands for near 100% relabifity, that 3D-Vigion Gulded Robolblcs can provice
significant potential savings, that 30-Vislon Gulded Robotkcs Is playing a role n the
revoluticn underway In the arto manufachuring Industry, and that Braintech has salas
potential in the massive globat avtomotive manufacturing fleld. B ks Important o note
that actus] outcomes and the Company's actual results coukl differ materially friom
thode i Juch forward-looking siabements. Factors that could cause actusl results 1o
differ materinlly inchugde risks and unceriainbies such as techniesd dificulies in
devaloping the products; competition from other supplhers of similar products; pricimg
that may not be scosptable B pabential meriats; problams with the traneport of the
products produced; Fallure for & market o devedop for the products; the nabliity of the
Company o finance s cbilgetons under egreaments; the fatlure of the AdDmotive
sacior to grow st the rate thought Nkely; and many othar knownr wnd unknown factors
that affect the technology and automotive Industry in ganeral. Readars showuld also
refer bo the risk disclosures outiined In the Company's smnual report on Form 10-K5B
for the 2002 fscal year and the Company’s querterly reports on Form 10-35B fll=d
from teme b Hme with the SEC.

For more information, plesees CoOnthct:

Praintech Inc.
Am Dara, VP Sales/GM North American Operstons
248-219-5400 / jimciara@brainhech .com

Ellte Ananacinl Commimications Group

/RS 10011 AM




Brairtech Completes Eight Instellations At Ford Motor Co. And Ra... httpe/forwrw braimtech_com/press_(3_18_04.html

L)
) ’ Staphanie Nolsgux, VP of Client Relations
407-585-1080 / etaphdefcg.nek

@

Copyright 2004 Braintech Inc. . All rights resarved.
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lgides of heir mouth. Sometimes | can ransiate i for you.

They say "Fll get back o you®

They say “I will have o refer thet question to * (Boima one slas): ‘ z
They say = We will have to take that up with the proper committee” L O -
They say "We have besn working on that, deta Is not compiete at this time” MP ”T
They say " | am not at liberty o discuss that at this tme” . . gﬁl

They say " You already have Dealer councl and PTS sat up to answer those questions” Caﬂ r

They say " | can'l answar that question today”

What does all of this mean? it mesans, you won't remember that you askad this so you won't ask It agaln. | can farget it For a good
exarnpla we can take a look st the July 18, 2002 chat room with Steve DeAngelis. | will only recap soma of the good questions that ]
‘were asked of Mr. DeAngelis. He s new o this job, but uarted out in perfect Ford form. Bobbing, weaving, sidestapping. You can't
lay a glove on him.

CQuestion: Why was the contingency ime added to labor ops lowered from 26% to 20% dus to tha JO Powers time study of labor
opa? Steve DeAngalls: Ron — Contingency had not been looked at in 20 plus yesars. The J D Powers study resulied In a
racommendation of 16%. The decision was made to change & from 28% to 20% bassd on thet.

‘Qusgtion: Does line 5 of the necant indiana Regional letker by Dave Rettly concemning warranly parts increasa of 10% lsolats that
dealer from submitting DRR'e for 3 years If they sign the contract? Steve DeAngelis: Mark — That dasler sholid contact their deaier
operation manager for clarification.

'Question: | etill have the same axe to grind that | have had for years. When is Ford going to put any vatiant affort ino providing us
with sccurate up to date servica manuals? Steve DeAngelis: Larry — The most accurate and update to service manuals can be found
on fiva PTS wabsite. Submit your feadback using SPEC cases.

.Question; Where did Frank Ligen go? Steve DeAngelis: Mark — Frank Is now executive Director of Vehicle Sarvice Programs
Question: When is the DRR databass on PTS going to be updated for YTD figures? Steve LeAngells: Mark — DRR siatus k= raported
it the rospactive dealer councll and part and seevica commities meeting. Distuss with your local representalive or dealer,

‘Quegtion: When can we 3ae the databage of DRR's and their time stamps for validity purposss? Steve DeAngetis: Mark — The
lcomgplets database wil not be made swailable. We are working on providing a quary procsss for specific DRR's by case # by 4th i
‘quartar of 2002.

#ﬁ |Q1.mtinn To be spacific about quality, the 4.6 ang 5.4 haad gasket Issks. We never had this problam before. Stave DeAngelis: Jim -
:Rewised service procedures, & FIRTFT course and & new service gaskat are piannad to be avallable in September. e

\Queetion: Mr. DeAngefis, why does FMC continua fo sidestep the ongoing SLTS labor time lesues? Techs and Dealers are sick end
tired of loging money since the “Re-engineering of SLTS" Steva DaAngells: Ron- we have not sidestepped the SLTS Issue. We have
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l1of12

Walmme Guest

& All Forums

i

1--- @l Servive Technldan Forum

ﬂ Topic: Re-snglneering of 8LTS

Mmgubr M Tech on D5 July 2003 at 9:14pm - IP Logged

Ford L/M Tech 1 would like to know why Ford L/M dealers and Dealer Counse! continue to ignore the damage caused by
the "Re-englneering of SLTS™ In 1999 that continues to erode profits and FIRTFT scores.
smndard Member  This trend of cutting labor times continues with "Straamlined Diagnostic Procadures”.
Z¢*  What glves here? Sa many labor operation times are Inadaquate or missing.
Ford's response has been fill out a DRR... Well guess what, this process Is not working.
This Issue should have been and contnue to be at the top of the Dealer Counsel fist of Issues that need to

Untted States be resolved,
20 June 2003
29 Pogto

Massage posied by Wun 13 July 2043 at 7:09pm - IP Logged

Ford L/M Teeh 18 views and no replies... a lot of head scratching going on, I guess.

Standar Member

frivdisery
20 June 7003 EEAS éﬂﬂmauﬂ{* ABoTT o
29 Posts _ R D Wﬁm"ﬁ /ey Eﬂifﬁm
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Message postad by Jeff Colgrove on 15 July 2003 at 9:01am - IP Logged
L_-._._"m,

f J“t"_: PN

Jeft Colgrove WHAT IS EVERYONE SO AFRAID OF? I KNOW THERE ARE OPINIONS OUT THERE. THIS ISN' T GOING TO GO AWAY, AND IT
WONT GET ANY BETTER. THE CUTS JUST KEEP OOMMING AND NO ONE IS DOING ANYTHING TO STOP IT. FORD JUST KEEPS
HAVING ITS WAY WITH THE DEALER AND TECHS WALLETS, DEALER COUNCIL IS A JOKE. WHO CAN HELP? WHO CAN STOP

THIS?

1=t Calgrove
United Statms
10 June 2005
44 Posts

Masasge posted by %Juw 2003 at 10:07am - IP Logged
s Sl (sl

BMastarjarry Could be because a majority of the dealerships have piss-pour management and DPs that are out-of-touch with their

Service opezatio ns‘!@
Srardard Mambar
; i
e Jerry R Byrum
e Juwmm SMT w/i0+ YBArs experience
Z Poats

Massage posted by on 14 luly 2002 st 3:50pm - IP Loggaed
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rixter Jarrviwm.idluvetuagruewlthwunnthat.Jel'I',asynuhawuld,wudunntfearaunlunfurﬂ'etam:lmnﬂnﬂwvourstorl

hacnmvnumatvwruduwm:ﬁurnp-nd:tiwdmrva.Imnagreemmthh:nurew,lfwutmatmrmphﬂumryau

Standard Member wanttuhutrutadﬁnnmpedmllﬂdhmandwitlwpanIhmnfmnnmnlmﬂmmﬁtpmhlmnnbemumdmw.

o The need for # unian In a stora that conducts day-to-day oparstions In this manner may not banefit from a unlon being farmed.
- Howevear,as Jerry sakl, plss-pour managemant can faciitate the nead for  unlonand 1 for one woluld back that %100. The

biggast need for & union that 1 can see Is that tha tachs have litHeorpa (1 o say absclutely none) representation thet
Mnndmmkuthairimmklmnatahlghurhﬂ.ﬁwanmhwpuof mtetion & tech mey heve a chance to get
United States things back Inta proper perspective and lead a productive and economically ssund Iife without tha pitfalie of pls-pour ran
iﬂ P:g 2003 operations to which would most Hikely naver change.
And this I8 not even referring to corporate leval piss-pour operations. Which wa know exlst.....
Just my 2 camts....

Meztaga poeted by % on 01 August 2003 at 1:02am - IP Logged
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safect Dealer  GUYSs

Far the DP's in the ssles end of things the SLTS's lssuss do not get brought up front by the fixed ops managers. You sre right.
Pistinum Mamber 1 il of the dealacs out there In tha pubiic hetd gtores and the very large metro stopes had & due about what Ford was up to
fhsesireest with thatr labor Hrnes...they would go ballistic all over Detoit's Glass Tower. ford hes essasentially stolen, suciad out of, and
otherwise deceived thelr dealars of literally dilkons of dollars of dealers profits. It Is one of tha biggest cost transfarences the
dmatars have saan gince the Initation of Blue Oval, And Ford contlnues, today, to re-angineer their times and to think up
incvathve ways of stealing money...such as the "stream-lined disgnostics™. .

If the dealers would just walk back and talk to thelr warranty cherks ard technicians they would get an garful of what Ford |3 up
to behind thelr backs. Not onty Is FCSD {Ford parts and service division} attacking the tme R pays thelr deslers/tachs, but Ford
Is also accalarating thelr *electronic® ease-drapping on dealer repairs and questioning averything the dealer submits for
warranty paymaent.....and f Ford doas not like K....they charge it back to the dealer. Casa In point. I have an extremsly loyal
F-150 customer...on his Sth tuck now....he comes In with 26,000 miles on the truck but st & monthe out of warranty on time.
Wa do an AWA on a broken cup hokder (afber warranty adjusbmant at the dealarship lewet...we are aliowed) for $28. For calls
and wants us te send them "supporting documantation” a2 to why we would warranty this cup holder, We send tham the order
for the replscensant cup hotd and the holder Haek...... and they charge us back for the rapsér with the comment "decumention
doas not support daim®, Now Is this nit-picky or what. Do you think I am golng to the customer and ask for the $28...no
wary...do 1 charga It the mechanic...m....4ut the dealership sats l...0rd Wt now have $28 [ees to desl with OUR customers
because we just sent that $26 up to Ford. Now you =ay that §28 iz ne big deal...and you are right. But 1 am turrentty fighting
this very sama thing on & Taurus Wagon that Is under warranty by time and milas, and that had the backplesas blow out of the
car going down the fresway st 60 miles #n hour....but this repair Is now over $1,500. Arxl Ford wanta "supporting
decumentation”™ an tig cakm. I wrote back to them and told them they could find the avidence on Highway I-1¢ at milepost
271...It 1§ I the mikidle of the freewny. But this [5 the type of things that the dealerships are seeing. Huge, huge, cost
tranafars of werranty obiigations away from Ford and charged hack to our dealerskips.

S0 what you say? Well not only does this affect the deadarships, bt It effects our techinldans, and it ulimately affacts our
customers, and in the long run it wil effect Ford itself....again. If the desiers keep getting huga chargabacks on what use to be
routine wanranty repalvs...quess what....they will stop maidng warranty repairs... this cost the deaters mohay... this msts the
tachniclans money...and It IS going to piss off & whole ot of customers...and thess are the peaphe that you da not want o plss
off....bacause they will just go down tha street and buy a Toyota nexk Hme.

Fnrdl::tilltlmm“swe'uwwmmpmapmw...lmﬂdnf"saﬂm'hwm&tufhwhl&.ﬂrﬂﬂwrgutthpmductmﬂu
ground that the consumer, not ordy wants, st cemiras, Ford will never be tut of tha hole again.

u;g
Esﬁ

from The Top Of Arlzone

Measage posted by on 91 August 2003 et 3:02pm - IP Logged

Wall statad gandemen on the service Isaues. [ guess I will not open a new can with the parts ues. I have fomerly been on
bith sides of parts and servica managemant and I can't reaily decide which department is getting ciphered by the vaccum

Vernon
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deaner the most. I ballave they run neck and neck.

Smandard Mamber
Sincerehy
Varnon C. Swards
Uittt Startea wwnw _fdeahiTo-0p.com
15 Way 2009
1 Poabe

e an 04 August 2002 at D:31am - IP Logged
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leff Colgreve Sunday, August 3, 2003

e Ford warmanty fight brews
; By Mark Truby / The Detroft News

nmm <~ ptlore £ 0000fFord Motor Co. 1% fnclinn B
backda m dealers and mechankcs upset oves planned

Unibad States helght=10 alt= =

10 Juna 200% cuts In relmbursements for warranty repairs. : _ e aen .

44 Posts Ford, which I In the midst of 8 corporatswide cost-cutting  color=#0000f Comment go this story
push, s tokd dealers It 15 reviewing the amourt of time 1 color=#000CHT IMES helght=10 ait= hspace=3 Sge
should take mechanics et Ford, Lincin and Mercury M%meﬂﬂmw
dealarships to camplete spedific repalr jobs covered under this story to a frignd : .
'm'.\'n|1ﬂar|1:v_urf“EI } eolor= # Q000 IMG helght=10 alt= hspace=3 sre=

fittn 1/ www. Deknews . com/ pix/Tollos/gensrer/redarrow. gl > Get

Ford saparatsly told dealers that It would scale back Home Deftvery

cushammar sarvice programs an s hxury Unoaln brand,

Under the broader woaranty work review, Ford Is developing and testing faster repelr processes for specific repairs, which will
allow the company to relmhurse deglers for fewer labor haurs. The changes are expacted to be rolled out over the next yoar.

Ford I3 risidng @ repest of an uproar caused In 1908 ard 1999, tha last time It overhauled the so-called warranty labor-time
standsrda, The reductions infuated dealers and mechanica who depend on revenue ganersted from warranty rapairs.

Daslers are not happy Ford Is Jooking at labor mes agaln,” said Tom Murphy, owner of Northeast Lincoln Mercury in
Philadeiphia and chairman of the Lincoin Mercury dealer coundl, "ft's a vary comtentious Issue.”

Such battles betwesn major automakers and thair dealer-sarvice networka often take plece during down Hmes In tha Industry.
Ford has exparienced an especially cantemtious relationship with Its dealers In recent yeers, In part because of the automaker's
shewt-Ilved foray Into retalling by buying dealerships outright.

Crealars corkend the diminished warranty reimbursements wiil not onty hurt: their business but roake i difficu’t to attrack and
kesp competent utomotive techricians.

Some angty Ford technicians are leading & puxh to unlonlze mechanks to fight warranty iabor time changes and other ssues,

"Et's getting to the polnt wheara many of us don't want ta do warmanty work," sald Merk Ward, a technician working at a Ford
dealership In Eufaula, Okla, "It's not worth tt.*

Ward Is a co-founder of tha Web site fatratetech.com, which has become a sounding board for concenad car mechanics.
Ford spokeaman lenn Ray said the company ts sseldng 1o become more efficlent but will listen to spadific complaints.
"Wa balleva our curment [abor rates pra fair and wers reached through valkiated research,” Ray sald.

The Issue came to a head during meatings In Daarborn In mid-June betwean Ford cfficials, dealers and techniclans, According to
people In Attandance, the meeting becama heated whan Ford outfned fta plans for revised abor times,

Gof 12 1B05 11:38 AM
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Mechanics openly chalienged Ford officials’ contantion, for sample, that a Taurus sedan's steering rack could ba replared and
realigned In 1.3 hours, rather than the four hours the automaker asmently aliows.

Ford officals said warranty reduction afforts were necatsary ko close the gap wikh the likes of colore #0000 Toyota Motor
Co.p., which spends £300 less par car o warranty costs than Ford, acconding to meeting mirutes obteined by The Detrokt
News.

The company "rmust reduce warranty cost to continue Investing In the business,” the minutes sakd.

Ford pays deaiers about $70 an hour for warranty worlc. Deaaers then pay mechanics a parcentage of that fee based on the job
and the machanie’s level of axperience and tralning.

Dealers are particulady sansdtive to changes to warranty paymants bacause the Improved quality of cars and trucks has led to
a dedina In repair worle. Ford hat said its warranty spending 15 down 20 percent this year, largely because of quality advances,

Gariand, Texas, desler Jany Reynolds sald another major revislor: of warranty labor rates could cause a severe backlazh among
desbare and techniclans.

*Tha cuts they made In 1999 were very serfous,” he sald. "If they do it again, I con't know what wilt happen, but it won't be
good.”

In & related cost-reduction effort, Ford la scallng badk two customer service programs designed to Improwe owner loyalty at Its
luxury Lincoln brand.

According to an e-mall sent to dealers Fiiday, the Linesin Commiment and Lineoin Compiimentary Malntainence Program were
significantly revised for the 2004 modsl year. :

The changes:

* { Incoin owners will recetva complimentary ol changes, tre roketions and Inspections for ohe year or 12,000 mbes, down from
thres years, 36,000 miles. Parts such a5 wiper blades, spark plugs and engine balts will not ba replaced.

n Emergency roadskie assistance wil be limited to four years and 50,000 miles. Through 2063, there had been no mileage
lamit.

n Emargency travel eimbursement, destination essistarca and irip plenning service have been eliminated from e program,
n The Linmin Commitment package |s na langar transferable to other owners.

Spokesman Todd Nissen sald Lincoln's customer servics program remains competithve with othar hpoury brands.,

"It was & situation whara we could st offer a pretty generous pregram and save money.”

You can reach Mark Truby &t (313) 2222082 or gpipr=F000R mindrydet rews.com.
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Meczage posted wmcﬂlﬁ on 04 August 2003 at 9:36am - IP Logged

Jaff Colgrove  [ICTe We ga agaln. 20% savings from n better quality vehicie? Not hardhy. I would sey the SLTS cuts, the taking of our admin
q time, no test drives, taking our NVH diag tima, and the chargabacics are the resl mesons hers for the savings. 1 actually woald
have guass a highar figure. How can any Auto Maker base Its repadrs on another auto makers Hne? About a month or 50 3go we

Sandard Member  are sant a memo stating the Auto Makers were getting together and comparing warranty notes, and Ford fat out tald us wa
g welld be put on salf reviews based on parformance or high trends versus other Auto Makers.....This is bayend nuts.
United States Jeft Colgrove
11 Jue 2003
4 Pogty

Message postad by Vemon onh 04 August 2003 at 2:45pm - IP Logged
St et onin) Hlacie

You ara certainly corract Jeff, keep up the good wark and fight

Yarnon
. H - et - bl
i Vemohn C. Swords
www.Tdealerco-op.com
Unitnd Smtes
15 ¥y 2003
2 Poatn

S

United Sherbes
103 Jusrwm 2CHYY
44 Posts
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Meszage posted wwmm August 2003 pt 7:25pn - IP Logged

."'q—:—.-a.

Ford L/M Tech Here we ga agam i right Jeff. Remember this articke?

Srandard Member :
ghobiteted 4 handfil of Teche and a few SM's and DP's can't put a stop to this alone.
Where [s tha rest of the Dealer Body?7?
Linited Shatws
X3 June 2203
5 Pomis

Message posted by DOT1 on 21 August 2003 at 2:58pm - IP Logged

DDT1 [ DIDNT KNOW THIS SITE WAS HERE, CAME FROM ZIEGLER SITE, ITS GOOD TO KNOW WE TECHS HAVE MOR SUPPORTI

Sandard Member  DTURNER

"What you get by achleving your goals |s not At important: s what you
bacoms by achlaving your goals.”

JefF Colgrove DET, whare you been? You got to know Im everywheta.....

b F e

United States
10 June 2003
44 Posix
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Message posted by M Tach on 20 September 2003 at 11:04pm - 1P Logged

Ford UM Tech 1 befieva Ford Dealer Counsal meets this coming week. Does anyone know If the labor time reduction lssue

iz on the aganda?
wnm
Sebesy
{inkwd Staten
20 Junw 2003
29 Posit
Messaga posted by : on 21 Septamber 2003 at 8:40am - IP Logged
Jeff Colgrove Looka ke It may be the #1 priorfty. I didnt sea It on the lst (not updated) but the Sealer sgroup I had an amak come thru
telling ma It was on the top....soon sae, and about time lent K?
Standand Menber

#TnNNT  Jecoigrove

Linited Staries
10 June 2003
44 Pregre

Message postad by W on 26 September 2003 at 10:07pm - IP Logged

Ford L/MTech It Sure ls about time... Well, how did It go Degler Counsai? Did the labor time Issue even make the list?

Stpdand Wemher
Tt anity

£

Simbws
e 2003
Posts

BES
¥

Megsage posted by Ford L/M Tech on 24 October 2003 at 9:51pm - IP Logged
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St Wiend) Eont)

Stendand M
Proydedsy
United Siebak
20 Jun= 2003
29 Pela
H:aaﬂgn puhed by Ford %E on 13 lanuary 2004 at 6:33pm - 1P Logged
Ith
Inﬂghtasmll bring this tapic back up due to the facts that this message hoard 15 dead and FHMC 15 stili getting awey w

Ford L/M Tach cutting warranty labor imes.,

Standard Member
Unhexd Staten
20 hine 2003
29 Posts

Message pogted by DDTL on 15 January 2004 at 2:13pm - IP Logged
Somiip Bl e

oDT1 Also discrimination by banning certain techs from posting on thier web hoards thier opinion of SLTS arxd Hanry Ford qoutes! I@

aranderd Mem! N —_
3 S95MT

Linked Staten DRIVEABILITY

21 Auoust 2003 D TURNER

7 Postm FlatRataTach Siaff
"what you get by achleving your goals Is not 2 Important as what you
bacome by achlaving your goals.”
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The FIRTFT Hoax

When corporations create programs, they usually da it to boost quality, revenue,
respectabllity, or productivity. So they have good intentions when the creating
process becomes a formal program. A program complete with slogans and guidelines
which can sometimeas be Integrated into ather programs and used as critevia for yet
other programs. -

But as the saying goes, the road to heli was bullt on good Intentlons. One such
program which no doubt was created with all the good Intentions [n the worid I3 the
F.1.R.T.F.T. (Fix It Right The First Time) program that the Ford Motor Comparny
developed to try to make sure that their customers' vehides were repaired the first
time it was brought in.

It doesn’t really matter what the reason Is that causas a customer to have to retum
a second, third, or more times to get hia concern repalred. It could be faulty
diagnesls, faulty repalr by the technician, faulty or out-of-stock parts, bad
communication between the service advisor and the customer or the advisor and the
technician, or any humber of comblnations of the above, If the customer has to bring
their vehicle back to the dealer for the samea concern, that's going to ba a mark
pgalnst the service department. Ford used the number generated by this F.L.R.T.F.T.
score as one of the critaria in determining whether or not a dealership would racaive
their Blua Oval Certification...an important factor in determining how much profit the
dealet Is going to make on new car sales.

Deslora Do Not Have Total Control Over Thair F.1I.R.T.F.T. Scores

The problem with using that as criteria for anything important Is that It's a fature
rate going In. Don't get me wrong, I belleve thet every concern that every customer
has, needs to be fixed dght the first time. That's a given, That is also what dealer
sarvice departments have been doing since there were deaterships. We just called it
good business. You took care of your customars to the best of your ability. We just
didn't glve it @ name.

One of the problams with the F.I.R,T.F.T. program Is that It ls mathematically
imposaible to achieve a 100% score. Now, before you start firing up your computers
to send me emalls tefling me how your dealer achleved it, or you know some dealer
who did, let save you some time and qualify that. T worked at a shop that had &
100% F.1.R.T.E.T. score...more than one merth. But they only took in a scant few
cars a day and would walk each customer carefully through the process of what bo do
when their survey came |n the mail. But If you are a productive shop that runs more
than about 5 cars & day, it's Impossible to achleve a 1004 score without
manipulating the system. Why? Because Ford doesn't always build it right the first
time.

The Facus Broke Nolsa Aasco

Prime example of this reasoning is the Focus brake noise issue. Millions of proud new
Focus owners saw the dark side of thelr purchase whan the cold, hard light of dey
shone down on an Inherent problem with brake noise. Dealership service
departments were making appointrents steadily for Focus brake nolses. The
problem with that was that there wasn't a fix for it. Whether It was bad design, bad
parts, or a manufacturing Issue, the nolse was thare to stay,

M%Eﬁ‘;”” @W‘Tﬂ‘)
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Sa when the ownar of the shiny naw Focus retumed from the dealar with the word
that the nolse was bullt into thelr car snd woulkdn't go away, what do you think the
owner’s opinlon of the service dapartment would be? After all, as far as he Is
concerned, the gservice department is Ford Motor Company, 50 he doesn't raally care
who said what, he only knows he has thia homendous sound when his brand new car
stops. And besides, the survey doesn't ask for any quallfying factors when they ask
the question. It Is a simple yes or no Inguiry: "Was Your Vehide Fixed On Your First
Visit To The Dealer? Yes or No?"

Bulit-In Fallura Rate

Now what do you think that customer would mark on a survey (which was always
mailed out at some time period after the customer had been in to the dealer for
gervica) asking him If his concern was Fixed Right The Frst Time? You see, It's a no-
win situation for the dealer. The Focus brake nolse Issue is but one of many Inherent
concemns built into the various vehlcles that Ford manufactures. So if it comes out of
the gate with a problem, and that problem cannot be fixed...then how does a
technician Fix It Right The First Time? Therefore It Is not reasonabie to e the
F.1.R.T.F.T. scores to calculate the dealer's performance ratings In the service
dapartment.

Next..the reasons why programs like this are being used and possible problem
golving solutions




Part 1

Readers who make thelr Ilving in arything outside a Ford or Linaotn Mercury
franchise might wonder why & corporation would ask 8 question of thelr customers,
which has na quallfications. After all, the purpose of asking this or anything alse on a
survey of this typa is to get to the botbom of any problems thelr customer was
experiencing at the dealar level...right?

That might be a logical assumption, but It would not be true, If Ford really wanted to
unravel & customer's unsatisfactory repalr visit, they would overhaul thalr 800 help
{ine which |s obstensibly In place to "halp” thelr customers In case a concemn In
getting his vehicle repalreéd doas arse. Instead, customers who use that line are
routinely directed back to the very dealer they are having problems with to get their
problams solved. As one help line operator phrased It, "This s a dealer support line®.
How aaslly Ford could find out from any of the users of this feature, "what went
wrong?" if this question really was designed to assess weak areas of the customer
satisfactlon machinety.

Money and Power

Ford never does ask "what went wrong?™. They simply inquire, “Was your vehicle
fixed right the first time?™ If they really were going to use this as a business tool to
help them repair areas of the system that did not help thelr customars, they would
ask the customer, "Why was your vehicle not repalred the first ime? Do you know
the reason? Wes It explained to you? Would you like a representattve of the Ford
Motor Compeny to contact you and assist you in getting this resolved?

So, why do thay cralt this so artfislly that there is almest a guarantee that no dealer
will recelve a 100% F.I.R.T.F.T. score, regardiess of thelr performance? Thera
probably are several reasons, but the two that stand out are dosely related....money

and power,

The powar aspact comes from Ford being able to keep a tight control over a dealer's
reported performance. Why? Many reasons, but one of those Is that this part of a
deater's customer satisfaction grade Is used In combination with many other - some,
squally as manipulative - criteria to caloulate a report which can assure BlueQval
Certification, or condemn lIt.

Can Easlly Coat & Dealer a MHHon Doliars...

This Is where the money part flgures in. Depending on the slze of the dealer,
whether or not a dealer achieves B.0O.C. can easlly maan a joss of a milllon dollars.
Every penny of that k= money that Is rightfully the dealer's profit and always has
bean. Well...it was until the Blue Oval Certification program was created.

How Can This Ba Ramadied?

This whole mass could ba wiped from the growing list of Ford's extortiohist|c
programs -left over from Jac Nassar's bag of tricks- if Ford would merely add a few
quastions to the survey. Then add some personne! {these employees could be taken
from the roster of those slated for job loss due to planned layoffs) to do some follow
up work on the questions added to the survey, Get Involved with tham. At first, there
would be an overwhalming amount of Issues to conquar. But as those first
roadblocks were cleared, they would, In turn solve problems In the making, theraby
reducing thelr workload as it graw.




Daalars Have Always Wanted to Do Right By Thair Customers

Contrary to what Ford would hava you believe, thalr dealers do want to take care of
their customers. Always have.They are the local contact with these people whom
they look in the eve when the purchase agreamerit is complated. They are friends
and neighbors who have always, ltke any other business in the world, wanted to do
the best they can for their customers. ‘The dealers are moré than willing to
participate in an even, falr, and concern resolution orlented survey. But if that survey
Is only to be used to work against them, espedally when tha scores are destined for
less than satisfactory, how can the company expect cooperation from thelr own
dealers? Without cooperation, there ks no hope of achleving a respectable Custornar
Satisfaction result,
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99 5.4L O}l Leak

Click here ta view th inal thr with ful colorsfirmages
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Posted by: daryivt

I noticed ofl leaking out the passenger side of the engine. I brought the truck In to the dealer and they confirmed it was
laaklrg aut of the haad Hike the rest of the 5.4L's. They told me # woukd be 3 weska before Ford would decide what tc do-
They said Fard is walting to see what is causing the problem with the 5.4's. I thought it was a casting fiaw In the black ? It
was diagnosad on Jan. 19, 2000. Has anyone had this problam argund this time and stili mceived a new 2000 engine I
called tha Ford Customer servive # and got the run-a-round, saying we ara not aware of any problems tike that and have no
infa, just keep In touch with the sarvica manager at the dealer. Any help would be appredeted, Thanks....

1599 F-150 Suparcab 4%4 XLT, 5.4 Auto, Amazon Green, Tow package, Captaing chairs, Rear sliding window

Ford bug deflector & Ford chrome nerf bars, Putco Stainless Sbesl Lockers, Ploneer DEH-4000 Cd Player, Ploneer 68138 in all
4 LOMErS

Futura Mods: KAN Gen I kit, Smittybiit Outland brush/grill guard

Emall: daryivi@yahoo.com

Posted by: Naal

HIL... DARYLYT : I have been having the same problem as you with my truck. My dealer disgnaised it as a partially blown
haad gasket. They orderad the parts to do the job 2 month and a helf ago and the parts just came In on THURSDAY, I prinbed
up the entire "5.4 OIL LEAKS® thread {16 PAGES). I brought It Into my daealer and showed it to my sarvica manager. Ha sakd
that the other day that he had recelved a TSB on just that problem and showed it to ma on thelr computer. He told me to still
bHng It Into them temorrow for my appointment and before they bear my motor dawn thet they would imeesgsate it. If they
find & easting flaw and or sorme mera Info from FOGRDS an this that they will replace my engine. I hope they replaca my

ZMC COSURE (g) L/3/05 8:57 AM
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NEAL [ tha horsapowsr freak | NENMAN

99" F-150 XL'T SPORT, axford white, reg cab shortbox stepsida,5.4, auto, 4.10L.5, captain's chalrs, bediiner, GT5 carbon fiber
headlight covers, DICK CEPECK clear halogan driving lights, GTS slotted tallight covers (painted oxford white}, FORD lecking
lug nuts, tinted windows,true duel exhaust with 2.5 Inch mandrel bent pipes and FLOWMASTER 3 chamber ruiffars with 3'
tallplpas exiting before the rear wheel ke the LIGHTNING, HELLWIG rear stabalizer bar, AUTOMETER guage pod and tranny
temp guage, custom fabricated alr Intake brac and huge K/N filtar, TPS mod, BELLTECH 2-Inch rear drop, custom programed
SUPERCHIP.

FUTURE MODS : JBA haaders, power pulleys, twin electric fans, traction bars, RALMANN ENGINEERING shift kit, POWERAILD:,
and & KENNE BELL BLOWZILL A suparcharger.
ESTIMATED H.P TO DATE ! 310H.P f 4051t/Ibg of tomue.

OTHER TOYS : "S3" PRO STREET FORD RANGER ; 351-w 530H.P{natural), 750H.P with N.O.5, tubbed (crome moly tubing},
12 point chrome maly roll cage, 4-link with coil overs, MUSTANG II front suspansion, ¢-4 tranny (race prepped), 4000rpm
wiabl cormmrtar(8 INCH}, 3" chrome moly driveshaft, AUTOMETER guages, 15.50 MICKEY THOMPSON rear tires, 4" M/T framt
tres, fibarglass hood = bumper - prastack hood scoop, wishbone trac-link, twa chrome moly driveshaft loops, 16 gation RCI
fuel cell,etc

—_ . —r

Fostad by: Timbech

! have an appointment schaduled for Wednesday to reptace the haad gasket. f had a long talk with the servioe managers at
two dealerships and they both Insist that Ford |s In controf of deciding whether the engine gets replaced or repalrad. I was tokd
that the gasket has bean redesigned and that It |s supposed to soive tha leaking problem. My concern Is that whila now st 25K
miles, this will ordy defay the retum of the leak unt after the warranty expires. I plan on asking for the old gasiet so I can
inspect It and u=e It for future fegal acHon, i needed.

1999 F150 XLT SC 4X4 5.4L
Auto, Aereskde

Posted by: Dennls G. Morgan

Daryivt: § had same laak with my '99 5.4L and the cold start kneck problem. My desler had no problem with Ford replacing
the engine with a factery 2000 5.4L about 4 months ago. My suggeston ks to keap on your dealer!
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Posted by: Dustaff
what are the angine bulld dates of your trucks?
Best of luck getting this prablem Bxed]

2000 E-150 XLT, 4x2, 5.41 Supercab, Styleside, Black with sitver two—tone, 3.55, class III towing pacmage with heavy duty
cooling package, 4 whaet disk ABS, overhead coneole, sliding rear window, keyless entry, dark graphite Interor, In dash CD,
Rendaliner bedlirer, K&N alr filter, rubbertzed undercoating, cabin filtration systam, Bugfiector II, SW-30 Mabll 1, erglae bulid
10/4/9%

[This message has been adited by Dustoff (aditad 01-25-2000}.]

Posted by: Dennie 8. Morgan

Dustoff: My '95 had 8 bulld date of 9-3-98. I can't remember the exact mfg. date of the engine, but It was near the enrd of
Aug. 1998, :

The new englne mfg.'d on 9-14-89 and so far evarything ls OK. A point of Interest; T had a 97 F-150 5.4L that Ford took back
under thelr *Buy Back™ program because of Cold Start Knock. I gat tha '99 bacause the "Knock® problem was supposed 1o be
fixed with tha higher HP engine. Naadless to say 1 was a [itla excited when I found out the "fix" wes not made untll eacly '99.

"9 F-150 SC,4X4,5.4L, Larwt/Capt.Chairg KEN, SuperChip,Gihson Catback,
OxfordWhite/Bladk Lowsr

[This message has been edited by Dennls G. Morgan {edibed 01-25-2000}.]

Posted by: Tinatech
My engine bulld date Is §/28/98.

I dalivered my truck to the dealer tonight. Tk the servios advisor that 1 wanted the old head gasiet. Ha sald all parts
replaced under warranty are ta be returned to Ford. I'told him to hold i bacause I may toke picures of it Stay tuned.....

1999 F150 XLT SC 424 5.4L
Autn, Aeresida

-
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Posted by: forsied

The problem with the 99 leaking eil la Ford 1n there atempt to lower ther cost went to a different manufacture for tha 99 haad
gasket. The fix for the $9 oll keak an some mobors I8 to repiace the 9% head gasket with B 58 head gasket. This was told to me
by the head os sarvice at my ford dealer. My 99 It getting 8 new motor for this oll laak because the serviee guy said thay had
3 trucks come In with my prablam and they took the head off and only 1 of tham they could fix. The cther 2 had a casting flaw
In the block se there customers were stuck without there trucks for 3 to 4 weeks.

Posted by: mpocrats

1990 5.4L oll Leak (260hp). F have a 1995 F250 (Light Duty) with the same problem. OLL LEAK LOCATION: The oil Jeaks from
the block on the passenger side onto the connaction between the exhaust manifok/exhaust pipe. I first noticed a burring off
small on 12/20/99 when the vehice had 22,500 miles. FYI, my manufacture debe was 12/58.

At whet mileage 2kl you ather foliks naticad the problem? Doas snybody have the secvice TB # or a copy?

End of message

Posted by: Neat

HE!... Wall guys I catled riy dealer today to check on my truck. They sald that FORD told them what to took for exadtly
conceming the "CASTING FLAW™ and my block sesmad to be o.k. They are though repladng beth my cylindar heads with new
"2000" ones. ] think they ara still the same a5 the "99's", but net sure. [ will have to ask them whan I go In tomarrow to pick
up the trucic. At least it ks good that the FORD angine 5.4, 4.9, 6.8v-10) plant Is here in WINDSOR, bacanee they just oalled
them up and my new heads wers dalbvered In an hour. My dealer still Insists that FORD does not have any spare raplacement
engines avatlable at this time. But I thirk ha i full of It mysefILOLI I let you guys know what happens tomorrow when I pick
my truck up.

NEAL [ the horsepower freak ] NEWMAN

'99" F=1 50 XLT SPORT, oxford white, reg tab shortbox stepakle, 5.4, 2utg, 4.10L.5, captain's chairs, bedliner, GTS carbon flber
headlight movers, DICK CEPECK dear halogen driving lights, GTS slotted tallight covers (palnted oxford white), FORD locking
hug nuts, tnted windows, true duel exbaust with 2.5 Inch mandral bent pipes and FLOWMASTER 3 chamber mutfiers with 3'
taltpipes axiting before tha rear wheel Hke the LIGHTNING, HELLWIG rear stabalizer bar, AUTOMETER guage pod and tranny
temp guage, custom febricated alr Intake trac and huge K/N fiiter, TPS mod, BELLTECH 2-Inch rear drop, custom programed
SUPERCHIP.
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FUTURE MODS : 1BA headers, power pulleys, twin elactric fans, traction bara, BAUMANN ENGINEERING shift idt, POWERAIE,
and a XENNE BELL BLOWZELLA supercharger.
ESTIMATED H.P TG DATE : 310H.P / 405ft/ibs of torque.

OTHER TOYS : "83" PRO STREET FORD RANGER : 351-w 530H.P{natural), 750H_F with N.0.5, tubbed (crome moly tubing),

12 poirt ehreme moly roll cage, 4-link with ocolf overs, MUSTANG II front suspension, ¢-4 tranny (race prappad), 4000rpm

stall converter{® INCH), 3 chrome moly driveshaft, AUTOMETER guages, 15.50 MICKEY THOMPSON rear tinas, 4° M/T front

ﬁ, fiberglass hood - bumnper - prostock hood scoop, wishbona trac-Hnk, two chrome moly driveshaft koops, 16 gallon RCI
| eedl, et

Posted by: A.D. Pandargrass

I had the same ol leak on my 99 5.4 with 9300 miles. I took It in the dealar which took about 7 days to get an answer from
Fords Hot Line, I recleved a new 2000 engine In about 7 more deys. It book the dealar one day to Install the new Englne. Runs
very wall with ho problems.

199% F150 Lariat

5.4 L. 3.55 LS Black & Harvest Gold
Superchipped, Aomasbar

KAN Alr Filter Leather Captian’s chalrs
Smugtap,Gold Xit, wood trim

1 - e

Posted by: mpocrats
Neal,

Walting to here how your head replacemeant dea tumed ou. You mantioned that Fodr told your dealar "exactly what to look for
as far as the CASTING FLAW" .

Doas anybody know axactly what this flaw Ise

I be=n hearing it's the heada??7??

Also hearingthat the 99 head gaskets are had7##?
Ales heard the block has the flaw?2?2?

‘The Ford service depertments hera in VA never heard of any of this, (I called five this aftemoeon} Maybe a run-a-around as
wall.

& of 43 1/8/05 B:57 AM




o
99 § 4L Oil Leak] - F150onling Forums hitp:/fwrwrw. f1 50an]ine. com/ fonams/archivedbopic 8629-1 . himl

-

SHll lookin for a mpy of the TSR or TSB #,

— - e J— U -

Posted by: Neal

HIl... MPOCRATS : I called my dealer teday at 3:30 p.m o tall thern that I was laaving work to pick up my truck, They teld
e on WEDNESDAY that it would be ready tnday for sure. Well guese what, i was'ntl The dam mechanic had not evan started
to put the new heads on yetl Geese I can swap a st of haads on my drag truck (351-W) tn less than 2 hours. But &t takes
them 16 hours + to do mine. I know that It Is a over haad cam design and a very difficult engine to work on, but that ts
utterly rediculas. From what I understand and was told by mry dealer I3 thet the "CASTING FLAW™ s just that the deck of the
block (surface) ks very porous and this causes the oll leak. My dealer showed me the TSB on this problem on thelr computer,
e I know they know about X. T plck up my truck tomorrow (hopafully) and will ket you know what happens becausae I want to
talk to the mechanic that did the work and get his personal opdnlen on |,

NEAL { the horsepower freak ] NEWMAN

199’ F-150 ¥1 T SPORT, oxford white, reg cab shorthox stepeide, 5.4, auto, 4.10L.5, captain’s chabtrs, bediiner, GTS carbon fiber
headlight covers, DICK CEPECK dear halogen driving {ights, GT5 siotted taillght covars {painted axford white), FORD locking
lug nuts, tinted windows, true duel exhaust with 2.5 inch mandrel bent pipes and FLOWMASTER 3 chamber muffiars with 3'
taliplpes exiting befars the vasr wheel like tha LIGHTNING, HELLWIG rear stabalizer bar, AUTOMETER guage pod and tranny
temp guage, custorn fabricated abr Intake trac and hugs K/N fitter, TPS mod, BELLTECH 2-Inch rear drop, custom programed
SUPERCHEP.

FUTURE MODS ; 1BA headers, power pulleys, twin absctric fans, traction bars, BAUMANN ENGINEERING shift it, POWERAID,
and a KENNE BELL BLOWZILLA suparcharger.
ESTIMATED H.P TO DATE : 310H.P / 405ft/Ibs of torgque.

OTHER TOYS : “83" PRO STREET FORE RANGER : 351-w 5304, P{natural), 750H.P with N.D.5, tubbed {crome moly tublng),

1.2 point chrome maly roll cage, 4-link with coll overs, MUSTANG II front suspension, c-4 tranny (race prepped), 4000rpm

gtall converter(8 TNCH), 3" chrame moly driveshaft AUTOMETER guages, 15,50 MICKEY THOMPSON rear tires, 4" M/T frant

;‘."I::. fibarglass hood - bumper - prostock hoad scoop, wishbore trac-link, two chrome maoly drivashaft loops, 16 gallon RCI
1 call,etc

Postad by: Neal

HI!... Well guys [ got my truck back an FRIDAY afternoon, It ended up taking my dealer 2E.5 hours to do the head swap.
What ended up happening to my truck was that the "CHEAP" head gasket partially blew on the reer pazsenger head and what

7 of 43 17805 B:37 AM
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was keft of the gasket vibeated siightly and caused a waar groove in the deck of the atluminum head. Se¢ my dealer dedded ta
rapiace both my cylinder heads with "2000" ones. They came directhy from our WINDSOR ESSEX engine plant- They came
totaily ompleta Including came and valves. All they had to do was taka them ouk of the box and put them on, they wera that
completa. I must of been Iosing a jot of compression through my blown head gatket becass now my Suck feels like 8 Bally
different truck. I have & ton more |ow end torgua and It feels ke it has about 40-50 mare h.p. Doas anyene know i FORD
changed the cylinder heads or tamsheft profile slightly for "2006"7

o o s e s

39" F-150 XLT SPORT, oxford white, reg cab shortbox stepside, 5.4, auto, 4.10L.5, @pialn's dairs, badliner, GTS carbon fiber
headlight covers, DICK CEPECK dear halogan driving lights, GTS slotted talllght covers {painted oxford white), FORD locking
lug nuts, tinted windows true dust exhaust with 2.5 Inch mardirel bant pipes and ALCWMASTER 3 chamber muffigrs with 3'
taiiplpat axiting bafore the rear wheal [like the EIGHTNING, HELLWIG rear stabselirer bar, AUTOMETER guage pod and trasmy
temp guage, austam fabricated afr Intalce trac and huge K/N filter, 1TPS mod, BELLTECH 2-inch rear drop, custom programad
SUPERCHIP.

FUTURE MODS : 1BA headers, power pulleys, twin glectric fans, traction bars, BAUMANN ENGINEERING shift kit, POWERAID,
and & KENNE BELL BLOWZIL LA supercharger,
ESTIMATED H.P TO DATE : 310H.P / 405%/Ibs of torque,

OTHER TOYS : "83" PRO STREET FORD RANGER : 351-w 530H.P{natural), 750H.P with N.O.S, tubbed [crome moly tubing),
12 point chrome moly roll cage, &-link with coll overs, MUSTANG II front suspenskon, -4 tranny {race prepped), 4000rpm
stall converter(8 INCH), 3" chrome moly driveshaft ALTOMETER guages, 15.50 MICKEY THOMPSON raar tHiras, 4™ M/T firont
Hraa, fibetglass hood - bumper - prosteck hood scoop, wishbone trac-link, two chrome mely driveshaft loops, 16 gallen RCT
fuel cefl =t

Posted by: Rand

Heres nne for youl I just got my Expadition back aftar theay replaced the 5.4 due to the piston lap... I drove it home and
naticed & smek of aniffreeze! There wos some pogled on the block and arpund the ineke?* HOWEVER, the next day (ondy
100 milas an the new engirm) I drove 20 mitea to a friends house and noticed the SMELL OF BURNING OILIH HOLY SH*TH I
I locked under tha hood and WAY badk an the driveers side I csuld not s & ek but I could see that olf was Jaaking BADLY
onto the exhaust manifold where It mests the exhaust pipe! I lpokad undar the front and and EVERYTHING amund tha front
differentials was SOAKED IN OILI I hed the thing towed back to the deabers.... Does this sound flke: they gave me a BAD
FQR?7? I don't where ofl would be leaking from but enough all comes qut that In 30 seconds you get about a 14 cup or soH1

Anybody gok any ideasZ???
YERY PISSEDUILEHIM I THEINI

8 of 43 1/8/08 8:57 AM
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Rand
[This massage has been adited by Rand {edited 01-30-2000).]

Foated by: mpocrats
Rand,

Sounds ke they may have migsed Hightening a bolt or 2 or 3...... Maybs missed tyhtaning the ail line to your remete filtar
{nssumirg that vours g remote) or heater hose damp ....who knowg??.

What doas FQR stand for? I5 It some kind of factory *re-conditioned™ engine? Is i complets or ts it » short block?

I was headed to Ted Britt to get my oll leak (right rear passanger skia) [ookad at but now hava it going irnto Jerry's on
Tuesday. 1 am now concerned. Ara they at least giving you a rental? Hopafully it's #wd with the weathar and ak.

Plagae keap us posted on this ona. I'm vary interested, Are you dealing with a service writer or the sarvice manager. The
service manager that I spokes with {Chuck) saams to be “on the ball" and genulnly focused on customer satisfaction.

Mike

— i J— r————t

Poster by: Rend

FQR stands for "Ferd Quality Replacement.”

1 eouddn't gl you I i & naw angine, complete or shott block???

The sarvioa guy tokd me the had to bolt on the socessories from the old engine o the newl THINGS llke the Ak, Intaks &
thl‘l:ltﬂ! hﬁv,lln

I noticed the new block hes new heads and the block has sorma numbars peimted on I like they do to rebullt shuff.....

I can tell they used my oM valve covers tool

My filter Is mounted remotely! Drivers side, bahind the frormt bumper! Viery sasy t get to bt VERY BAD ¥ I run lato
someanal t|

I will post the vardict, hopefully today!

D of 43 L/A/M5 B:57 AM
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Fosted by: mpocrata

My 99 F250 LD 5.4L went In this afternoon with a print out of this thread. Maybe It will belp them find the leak/problem. They
gave ma an Escort - what a P.O.5.] Bettar than walking thaugh.

Posted by: WLA

Guys,

I haven't bean cn this message board 0 a
while but I thought I would see If anyone

elss had the 'oll leak’ problem I had. I

was quite sumrised to sea all the replys.

1 hawve 9§ F150 with & 5.4L. Yes I had the

oll keak on the paseanger side of the sngine,
Would leak about 4 drops & day. Fond completety replaced tha whole engine. It came
frarn Windzor, Took sbout 3 waelks to gat It
becausa it was ovar Christmas, Took one week
to Instak. Sure hated driving that ‘turte’
rent a car. Runs ok now but T only have 500
miles ot It. Problem inktlally occurred when

I had 10,000 miles. If this gets worse than
better I may go back to Toyotas,

Posted by: Rand

Ol lesdc was from my “sandwich adagter” for tha eng/trans ol coaler.... Guess they ruined the O-Ring when they replaced the
engine?? Which means thay had the remote filter deodle-ma-jlggy off....

Trying ta get tham to pay $79 for the towing... Afeer Bll, the thing didn't leak before I took it to them|
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If & teachnican knows how to replvce an entre angine but not & simple $.30 O-Ring....Whats this workd coming too?

Rand

Posted by: §j1

I am extreamly pissed off. apperently with In the past 3 waeks ford has deckled to stop lssueing new engine for the 5.4 oll
inak, everything wes lined up, and 1 was to hava my new angine installed In the second wesk of febrary.....but no, ford had
1';:: go and **** up agaln......Bw, 1 just got my truek out of the shop because of 3 shattered steering assambly.........metal

my list grows.

new stearing assembly
new engina

2 new doors nesded
new light comtrel panned

just think.....5 month cid truck aleady has had 1.5 weeks In the shop, neads the good part of a week for the englne, and who
knows for the doors.......apparently they aran't replacing doors naow elthar, but there & & fix out for them...........0 and &5 for
the Hight pannel.....J went to tum my head Hghts on the other night, and the pannel came off i my hand..............the dafects
In my truck aren't the only poor werkonan ship, I paeted badk the carpeting to run a cb wirs, guess what I found? 3 stralght
edged raror blades lying on the sheal meta] Aoor, cutting imts the carpeting.....that and the fact that thers I either a plece of

molding not Instelied In my truck, or someone eises...........I found a 2 foot strip of bladk agde molding under the drivers sids
H.t ﬂfm? MWIllllilllll

personady I find it hard n belleve that quality s job #1.___.and If that's tha care they put towards i&....1'd hete to know what
job number 2 Ie.....

wish I never bought a fard.............

The Midnight Flyer
'99 XLT SC 5B 44 5.4 auts 3.55 Is
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I'm not driving fast.........I"m Flyin Low.

Postad by: michaal _hovis

11,
Does Cannde have lemon laws? It looks a3 IF you have the 4 strikes necessary,

Posted by: mpocrats

RAND, I hope that they pay for the towing. Is it fhed now?

Mine I5 ot Jerry's but they didn't look at my oll leak today,

11,

I have not heard that Ford has stopped repladng defective engines. Has anybody efse heand this? I heard of one head
relacament ordeal, You are probably just getting 2 run-a-round. But if this ks 50, hopefully Ford wlll stand behind thelr fix with
a substantal warranty (100K miles unconditional for the fix or eomething??)

What ks this "fx" (Ask Service Manager for TSE #)7

How tong will i last? e ?Hmmmmmeee?

I'm jumping way 2tead here but, even ¥ Ford does up & nke wamenty, they may figure that four (3] head gasket
replacements {or what ever the fix &) over 100K milas |3 leas expensiva than FIXING IT RIGHT THE FIRST TIME
{replacement). If someone puts 25+K miles on a yvear {1 do), the thing would be i the shop anrually. This would be BAD FOR
FORD o I'll bat that Ford has a NICE FAT TEST REPORT for this "fbe" to engura that it will last and l2st and not reccour,

I Ford has stopped replacments, I will request a2 copy of the test report for this fix from Ford and painstekingly evaluate thedr
durability/rellablitey verification process, sample size, confldance levels, ate...

0K, T'm done with that premature specuiative babble.

FYT, Toyota had hasd gasket prablem on thair 3.0L V-6. My brother has a 94 4X4, Hand gaskat was replaced In March 1999,
Toyota kold him thak they guarantes fix for 10 years.

1 retrect my P.0.S comment about the Eacott - runs & drives suprisingty wall, juat too small & nolsy & plain. Drove It with a
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bag over my head so that no one would moognize me.

My dealer told me that Ford deddas whether to replace or repalr the engine. The dealer mugt first suppdy the engine ID
number. I pldosd-up my truck on Fridey. Parts replaced incude: hasd gasket, head bolts, crankshaft seal Bssembly and beth
valva covers and gaskets. It was all suppiied as a kit from Ford, I don't understand the valve cover replacement. 1 Inspecded
the head gasket fur defects or Impresskons frem the bBock, but nothing was obvicus. The mechanic that did the work clalms
that the source of the leak was from the high pressums oll passage that fead the head, Ha faals that it i dus $5 the sxdrerne
differences In expansion bebwean the sluminum head and cast Iron block. With anly 25K miles on i, I shara the concern that
this Is merely & lower cosk stall tactic untll my warranty explees. Thne will tell.

1999 F150 XLT SC 4X4 5.4L
Auto, Aareside

Posted by enpocrais

Timtech:

Thanks for tha reponse. What kind of warrenty did you get for this ™ix"?

Has anybody sise heard about & warmenty for the fx?

Anybady who got thelr 5.4 replacad: what kind of warrenty did Ford slap onto the replacement?

I'll stk & new tople.

Posted by: Temtech

No additional warranty. When I expretsed my concerss about th problem recurting sfter the warranty axpires, the serviae
managar sald that In that case, thay would flle an appeal to have Ford cover It I would want to know Ford's posttion upfront,
it after the repair Is pald for. Otherwise I would just =sall it ard dhanga brands.
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Postad by: mpocrats

Dealar just told me that my haad gaskst was leaking {I knew that). Ordersd a naw ona to put on. Analogy: Sounds like they
are {uct puttng alr In a tine that went fiat and are not fixing what caused the leak.

I¥ this gasket replasrment I a long-term reliable fix, then there must be supporting test deta at Ford,

I want test data {hopafully a datailed test repart) from Ford supporting the durabliity of this fx. I don't want to repiace head
gaskets every 9 months even if they do it for frea every timel

Anvbody have any thoughts or recormemendations on this one?
Very concarmed|

- — —_ [

Posted by: mpocrate

Ref: my ol leak on my 5441

The daaler did not aven take It apart ko ses what cautad tha gasiat to fall - might be just  bad bead gacket (I doubt it} or a
casting flaw or something but it's pretty diTicult (If not: Impossible) to deterrnine this with the heads st on. “Just order a new

head gaskat, pugt It on and we'll st& you In & couple of months again and again and agaln...." kind of sounds like my dentist
but beginning to he more painful.

Even more concemed|

Postad by: Matuligenr

Hi all,

I've read many postings on this [ssue, but falled to find any related ta the manufacturing dates for the enginas affected. I
looked ":Eunamn, manufactured on 11-28-98, has almest 23K and o leaks. Ts there information regarding what period of ime
wat & ?

Suriny California {except when it rains}
50 Expy XLT 5.4L Steck
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Postad by: Dustedf
So far..a few membars with thia leak posted that thelr engine bulld dates were 9/98 thru 12/98.

Everyone wha Is experiencing this problem..plaass post your enging bulld date. For those who do nat knaw where this info is
located, look on the drivers side valve cover, There shauid be a white sticker with a bar code and a.dete of manufacture.

2000 F-150 XLT, 4%2, 5.4L Supercab, Stylaside, Black with sthvar two-tone, 2,55, class I1I towing package with heavy duty
cooling package, 4 whaef disk ABS, overhead console, gliding rear window, keyiass antry, dark graphite interior, n desh CD,
Pendakiner bedliner, K&N air filter, rubberized undercoating, cabin fiitration system, Bugflector 11, SW-30 MobH 1, engine bulkl
10/4/9%

Posted by: Bardlte
Hello Evaryone

I stumpled upon this page yesterday.l have a 2.1 have a 9% F250 4x4 S5C with the 5.4,butkl dats on englne Is Bf13/99.1
sometimes notice buming oll smell usually after soma heavy driving I have a lead foot and after reading some of thase posts 1
am wondering If I have the same probleam.] don't notice any o on englne or ground but I da netce it woks ke molsture
arcund where head gasket 18.The engine oll level ks fine and truck runs great other than a faw minor problems, brakes
squeaking,light ticking from dash around 40 mph,thumping noise passanger front tire ever bumps.This i my second 99 truck
this year first was & lightning and that alsa bad its ghare of problems.1 didn't think I'd aver say this but | may have to test
drive & Chevy i this is a head gasket problem.

Baritiz,

5.5 Black Lightning,
Hinge mount tonneau,
od player,

bedliner,

lojmck,

Posted by: Bartiz

15 0f 43 1/8/D5 B:57 AM




99 5.4L OIf Loak] - F150culine Forums Sttpzforww.£15Gonline, com/forams/erdhive/topio/$629-1 htm

I droppad my truck off tonight to have head gasket looked at,I occaslonally smell oll and somatimas antifresze, noticed & iitte
clear oll around gaskets but oll level Is Ane service rep did say thay were having some problams with the 5.4.My engine was
it an 8/713/99.1 looked on the calendar 8713 ig a Friday.Now I know I'm doomed.I hope not I really ilke this truck its only
got 3200 mites on iLWII update tomarmow evening to let you know what the status is.

Pogted by: mpocrats
What I'va bean told by the dealer: The "Ford Fbe® for the off leak on the passanger sida: Raplace the Head.

Mine want in tha shop last Wed. to gat tha head raplaced. Thay got & apart on Fridey. 1 went In a locked at it The head does
have machining marks {swirla) that pass ovar the oll pressure port(locabed at the rear of the biock/haad)and migrats to the
rear edga. The naw head does not heve these marks. I'm told that this is what Windsor says Is the problem and the fix.

My opinlons: (NFT wity it leakad)

Dhd not notice & gasiet flaw.

Do nat think original bead machining marks (swirls) are deep snough to causa off to leak.
- Could not feel swirls with my finger.

- Cowld not feel them with a rRzor.

Bd not rate any defact In blodk.

Did not have a long enough siraight edga to check black or head warpage

Dealer did not draln antifresss prior to disassembly - cylindars were full. Hopa that they Flush both the coolant & ol after
reassembly. Lots of stuff has snded up in aoolant systam and oll systerns after thay straight edge crap off the block.

Posted by: Barlitx

Got my truck back no head gasket problams yet anyways,] had the whole truck looked gver no problems what so ever,I had
an olf change done and the dealer put some dye In oll next change the dealer will look st with & spedal light to see if any dye
has lasied out.He did say they were having a problem with some enginas but few and far between,mpocrats what was the
engine bulld date on your angine ming was 8/13/95.

Posted by: Dustoft
Barlitz,
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Thanks for posting your build date (mine 10/04/93)...many of us are interested in this petential problem! Geod to hear thet £
Is faw and far hatween on the number of engines. Sa far...no leaks for ma. '

2000 F-150 XLT, 4x2, 5.4L Supercab, Stylesile, Black with sliver two-tone, 3.55, dass III bowing paciage with hesvy duty
eooling padage, 4 whee! disk ABS, overhead console, sliding rear window, keyless entry, dark graphite Imkarier, In dash CD,
Fendaliner badlinar, K&N air filar, rubbertzed undercsating, cabin Alation system, Bugflector IE, SW-30 Mokl I, engine bulld

10/4/99

—n oy — - r— LEN -

Postad by: mpocrats

WHAT WOLILD YOU FOLKS 007 I really would lika to know.

I will post tha engine build date right after I sae the thing. My 99 F250 4X4 SCilight duky) went into tha dealer on 16 FEB to
get ol leak fixed - head raplacement. It's back together but the power Is low on the antire bank that got the new haad. Timing
s ok (after & couple of iterationa) They tried reprogramming the EPROM - no luck, Compression test today. wWe'H san.

Tired of walking. Tired of walting. Tired of messing around with nebuTiding 2n engine on & new truck.

I'm not e sakisfled Ford cuastomer at this point.

Want to move towards replacing with a NEW motor not an FQR - they hawe lots of problams anxd 1 don't want to live at the

dealar, If not, I wili definately sell {& take a HUGE LOSS) and change manufecturers {probably to Toyota) and never 9o back
to Ford. Cart't afford It - bokh cost & time,

Hopefully Ford wants my husiness, Hopafully Ford will Instilt confidence that the truck will run troublae frae for a while by
instatiing a new Mmoo,

I don't want a rebuilt engine in a new brock Thats not want $30K s suppose to buy.
If not, IE's gone,

1'H be a post Ford customer,
If sa, T hope and pray that Toyota has a Kick Bukt wab [He thiz onel

More tn come.
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Posted by: Loten?#3"s
Do tha engines in the 2000's have the same problam. Ordersd my truck In 10/99 racieved In 11/997
Where can I find theengine bulld date?

2000 £150 44 XLT Island Blue Supercab, 5.4, 3.55 Limited Slip
Class I11 Towing Packagad. Trans Cooler; Backcountry Stainless Step Bars;

—A ey — - .

Posted by: capyh

I was thinkdng of purchasing & 99 F-150 with the 5.4L engine in It It's used and hag 30,000 miles on it. The ol leak problems
have ma vary poncernad with whethear or not 1 should buy It. Doas anyons have any suggestors on what I should do If I do
decide to buy and how hard will it be to get my dealer te replace tha hapd, or head gasket before I buy &P Any feedback
wouk! be greatly appredatad. The Navy dosen't pay me enough to make a mistake Hke that and be out alot of money....
Thanks....

Posted by: Dustolf

S0 far no ana with a 2000 engine has posted anything about having an oll leak. I checked mine vary closely yesterday..it has
3,000 mias on it....no leaks ot all.

2000 F-150 XLY, 4x2, 5.4L Suparcab, Styleside, Black with siver two-tone, 3.58, dass II1 towing packaga with heavy duty
cooling packaga, 4 wheel disk ABS, overbead console, sliding rear window, keyless entry, dark graphite Intarier, in dash CD,
Perdaliner bedliner, ¥&N air filkter, rubbertzed undercoating, cabin filtration syetem, Bugflector IT, W-30 Mabdl 1, engine buiki
10/4/99

[This message has bean edited by Dustoff (adited 02-25-2000).]

" ma e .

Pested by: Dustoff
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casayh,

1 would see tf they would lat you drive It for a day or two (over & weskend)..to see how [k rides and also to see if you Aind any
leaks. I arn starting to notice a few more pests abaut this oil %eak problam...but consldaring FORD produces 850,000+ trucks
per year..It Is not epidamic yet Hke the door crack prablem. Look it over ckesely. You might evan want to print off some of this
Informatian and take It in with you to show them, However, you are near the end of the warranty peried of 36,000 miles..s0
an extended warranty might not be a bed optlon?7?H

Alsa, chack tha engine bulkl date (drivers slde valve cover} and If It wes bullt In late 1998/early 1999...you might run Into the
PISTON SLAP pmbleo. .

Check the raof, inside the water channels for cacking. My 98 supercab had this problem..which really 12 not a majar
problat...but I belleve It ahould not happen =t all.

Bast of huckl!
By the way...&0 ARMYH {I was a Chief Warrant Officer for 7 years) hahahahs

2000 F-150 XLT, 4x2, 5.4L Supercab, Styleslda, Black with siver two-tone, 3.55, class I1I towing package with heavy duty
ooling package, 4 wheel disk ABS, ovarhead console, sliding rear window, keyless entry, dark graphite interiar, in dash CD,
Pandaliner bediiner, K&N air filter, rubberizad undercoating, cabin filtration system, Bugflector 11, 5W-30 Mobll 1, engina butid
1074799

TThis message hat besn adited by Dustoff (adited 02-25-2000).]

—— . i ——

Posted by: LobmaT2?'s
Ie there & TSBE on the oil leak. Went to alldata.com but could not find a TSB for tha ol leak.

Posted by: XLTJANKE
DusbodfT,

Mine has about the same milsage as yours {3304}, also no leaks.
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Slidar, Soft tonnaay, Cab steps.
MODS: Rhino, Molded flaps, Mobill OW-30

——an — - -— - — —— -

Posted by: Dustoff
I just checked NHTSA's wab site for 98,99 and 2000 F-150 TSBs...and did nat find anything about the engina oll lesk.

T am Interaated to see If there I ore Mysall.

2000 F-150 XLT, 4x2, 5.4L Supercab, Styleside, Black with ethver two-tons, 3.55, ciass III towing packaga with heavy duty
copling package, 4 whaal disi ABS, ovarhead console, sliding rear window, keyless antry, dark graphita [nterior, In dash CD,
pendaliner beditner, K&N air filter, rubberized undarcoating, cabin filtration system, Bugfactor I, SW-30 Mobil 1, engine bulki
10/4/99

Posted by: MudPia
Anyane know If thare Is 3 SSB number for the oll leak, casting problem?
Also whera do I look for my engine bulld date?

Posted by: DisstofT
Your engine build date I on the engine, drivers side valve cover..a white sticker with 2 arge bar code.

2000 F-150 XLT, 4x2, 5.4L Suporcab, Styleside, Black with slfver two-tone, 3.55, dasa TII towing padage with heavy duty
couling package, 4 wheel disk ABS, overhead console, siding rear window, Keyless entry, dark graphite Interior, In dash £D,
Pencialinar bedliner, &N air filter, rubbearized undarcoating, cabin filtration system, Bugfiector II, SW-30 Mobil 1, engine buitd
10/4/99

20 of 43 1/8/D% B:57 AM




99 5.AL Oil Leak] - F150cmline Forums hittp/ferww.S1 S0cnline. comAorums/archivetopic/8620- | Il

21 of 43

Posted by: SVTWEB

Well, I just had the plegure of having mry dealer tell me that I hava a biown head gasket, and my truck s out of warranty. I
called FoMeCo, and racieved no Incelligent tnformation. I'm going to try to get some satisfaction on iy own, but any help from
the outside warld wauld ba greatly appreciated.

Faar a Governmeant tha frears an armed people.

— p———e e " —_

Posted by: H1
Whats the info on your truck, year, model, engine??

I jusk finished fighting with fomoco.ca abaut the fact that everghe I knaw who was leakin In a 99 got a new motor, baat thery
are just willlng to gimme a new head gasket.

Tha Midnight Fiyer

90 ¥1T SC SB 4x4 5.4 auln 3.55 I8

Green and Gok.....100% ford....cracked doors and all.
I'm ek driving fast.........I'm Flyin Low.

Posted by: nothT

[This message has been edited by notrT [edited 03-01-2000] ]

Posted by: notirT
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My two month ald "00 just develaped a head gesket leak, and glven the 5.4 track regord I'm ganna sall this plece of junk, any
kryers?

96 2w S/C 8/b XLT 4.6 Triton auto. w/3.08 and
2000 Lariat ST 5.4 4x4 3.73 15

——— s - - - - LY —_ e——r

Pasted by: TurboIROCE

HI eil..

I was under my truck today checking sut the exhaust systam (I ordered & Flowmaster 40 yesterday), and potioed ofl an the
befhousing of the tranny. T've also sean the comments here, and my problem pretty much fits everyone ele's. Has amyons
been satisflad by Ford's response? I've got 250 miles left on my warranty...

Thanks--

[This massage has been edited by TurboIROCZ (edited 08-02-2000).]

Pozted by: RorvmDO7

Thank you avaryane for your Input. Now I have the sama problem after 33,000 KM. Tha dealer says they will replace the
gaskst. However they have not removad the head yet. Doss anyone have a copy of the TSB? What Is the proper fix next to
replacing tha angine which I den't think will heppen? As mast of you I am piseed, I called Fords astamer lina ard of course
spoke with a bozo who gave no customer satisfaction. I don't know why they even have a toll free linel Ary help I can get
would be appreciated aa niy truck goes In en Manday, November 20/00. T expact the run arsund but want to ba preparad, will
advise how things turm cut,
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Posted by: pattiokifoxps

ves | have recantly had the same problem. the service light came on after | notloe It waw runring hard and after I check the
oll which | do every other fill up which ks once a week. To my surprize the ol was down 2 quarts of off and | have 800 miles
bafora my mest ol change good thing I'm sa anal and check the oll so often (but I;ts & ford they are fames for burning oil even
the new ona's,

g0 1 take to tha dealer blown head gaskets I am 5o mad I could kick the trudcand you all know the truck will never be right. I
want a new motar or want 8 extended warrenty. 1 should have let the motor blow it might have been better how | have to
worry o the Hme about the head gasiosta blowing P.S. I only have 19,000 on my truck, and my truck came from cansda Bke
alot of the other peopte who ane having this same problem with 5.4L engine. It ks a same because tha truck has big power.
hop= to talic soon! patd

uiote:

<font face="vVardana, Anal" siza="2">0riginalty posted bry darylvt:
1 noticed off laaking out the passenger side of the anglae. I brought the truck In to the daalar and
they continmed It wae leaking out of tha haad Hke the rest of tha 5.4L's. They toki ma it would be 3
weaks bafors Ford would declida what to do. They sald Ford Ia walting to see what is causing the
problem with the 5.4's. I thought It was a casting flaw In the block 7 It wes disgnosed on Jan. 18,
2000. Has mnyons had this problem around this time and stitl recelved a new 2000 engine 7 X called
the Pord Customa: servive # and got the nun-w-round, saying wa are not swar of any problemes Hke
that and have no Info, just keap In touch with the service manager at tha desler. Any halp would ba
appreciated, Thanks....

<ffont>

Pasted by: pattioldfoxpa

I just had the same problam and I'm fooking for other people with the same problem as well. Of course the dealars have not
heard any thing, put | printed these letters ali 20 pages and showed my dealer. [ want & new motot end of story and I'm
going to fight for It or If E dor't get anywhers I going to trade It In for a Chevy which would idH me bacavse I'v baan # Eord gifd
far 20 years, and the power of the 5.4L Is unbellavible. Hepe to talk soan pattioldfox
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Posted bry: kedoxey

1 recently had the 'bumning ofl smel’ protlem with my 1999 5.40 with only 19,000 miles. After all the discussions | had with
ford and two deahers...all 1 got was 8 new head gasket, It baan about 1000 milas since the repair...so far so good. Only time
will tall. I'll be watching vary coss for any slgne of oll lees fram hare on out, *#**ees

1 agres that this 5.4L 15 a very strong engine...but with all of the problems it has, It WILL BE MY LAST 5.41. The funny thing is
when | bought my truck they had two trucks exactly the same excapt one was B 5.4L and the other was a 4.6L....the deater
tokl me ta take my pkk of either truck for the prica he quoted....whet a mistake | made.

1959 F-150 XLT SuperCab - Sport Package, 5.41, 3:55 Rato, 2WD, Gold/Tan, (MFG date 5/99;

Posted by: pattoldfoxpa

HI ksdoxey thank you for responding, we had the same offer as you did and wa opted for the 5,40 becouse our friend had the
4,61 and Ik didn't have the get up and go ilke the 5.4 hes, the power by great. ! know becausa I'm & lady ford fan akt people
the {deales} woul give a hard Hime and they are, wrong parts it neads new head bolts worng onecs came two more day
walting now It:s the wrong gasiets unbetievible! I want the trudk right it’s naw 15,000 Is new net evan broke in yet I fest like
you do now wa hava watch it all the Hrme, Mayhe T won't keap a close aya on the all and et things happen i might be better.
Now that It has had the heed gasket problem H the motor goes I waulkd have to have Ford replece it Geod Luck Everyone,
Lat's stick together and fight, we all work to hard for our money to be sorewed over | patti

quote:

<font face="vVerdana, Arlal" skze="2">0riginally posted by ksdoxay:

1 recantly had the 'Burmning oll emall® probdiem with my 1998 5.4L with only 19,000 miles. After all the
discussions | hagd with ford and two dealers...all | got wos a new hoad gaaket. Its baan abourt 1000
miles since the repair...se far so good. Only tme will tell. I'll ba watching very close for amy signa of
ofl loss from hare on ouL, *¥*ExkE

1 agras that this 5.4L Iy u vary strong angine...but with ali of the prohlama i haa, 1t WILL HE MY
LAST 5.4L. Tha lumny thing Is when | bought my truck they had two trucks axmctly the same sxcept
ona was & 5.4L and the other was & 4.5L....tha dealer told me to take my plek of elthar truck for tha
price he quoted....what a mistalks ] naade.
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Pogted by: kadostay

Yea patti, | had the same problem... I dropped my truck off & have the repairs done and after sbout a week | called to chack
on It...they sakd they were still working on H...Later that day | showed up and no v had even touched It...I WAS PISSEDH |
Apparently ford cuts the labor on that particuler job In half If its warranty work...so nons of the machanics wanted to do the
jobl! UNBELIEVABLEII So I took my truck back and contacted ford directly. They set-up an sppolrtment with a very good,
but emall country dealership about 40 miles from me and gave me a loaner and in 2.5 days the repairs ware done...When i
mﬁw hood, | coutdnt even tell that they had touched the trudk...I had to ok dose just to be abla to tell they sven
the .
If you hava any problems ...i recommend calling ford DIRECT...not the local rap or the owner of the dealership....CALL
FORDIM

squeaky wheel gets the grease.........
{sorry sa long)

- em— - - R —_

Posted by: BassDann

Iis not just 5.4's that I=aking. My 4.6 romad with a baild date of 1214798 Is leaking also. Though It was the rear seal Inside
the bellhousing but when I crawled undemneath today with # 3milion candle power spot [ found that it Is leaking from between
the head 6 block at the very back on the passenger skie. Its not bad encugh to be dripping on tha exhaust, yet. This really
sucks. To the dealer [ guess, truck has 27k miles.

Posted by: StellarTundra

quote:

<fant face="Verdana, Arial" size="2">Criginally posted by Mpocrats:
...['ll be & post Ford customer.
It 50, I hope and pray that Toyota has a Kick Butt web {lke this onat

Mome to comea. <ot

wirw tundrasclutions.com :-)
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Folka there are having soma troubles with the first release of the Tundra (2000 madeal}, but moet are baing deait with
apparently in & better manner than Fond Is dealing with this one. I've only got 2000 miles sz far on my 2001 Tundra, but I'm
digging It WAY more than the F350 Club Cab I drive for work, Go drive one, you'll find a level of attention to detal
unsurpassed by the raditional AmeHcan mansfacturas. (Tundra ls made In Indlana}

Pustad by: Erond

[QUCTE]Criginally posted by darylvt:
[B]1 natiod ofl leaking out the passenger sida of the engine. I brought the truck In &0 the dealer ard they confirmed K was
leaking out of the head llke the rest of the S.41's.

Well my 1999 F150 5.4L VB has just baen datermined to have the dreaded leaking head gaskat problem. The dealer 18
contactng Ford ta s=e what/If any solutions or reczomendations they might have. I gather that if tha problem I5 Indeed &
po:;:t-.r nr'éadﬂnad intarface, just repledng the gasket wil only be & temporary solution. Let me know If you make any progress
with Ford.

R - —_ - . ———

Posted by: pattiokifooga

Hi kadoxey I's Sunday and [ have my truck back with new gaekets, it was & 1 wesk before I got the truck back. They put &
2000 head gasket on they told me that the gasket |s copper and the 99 wara aluminum do you know if that trua? They also
had to do someting with the coolant which makes ma thing that It is a casting problem, what do you think? I think that wiy
one spark plug was pll cormoded becausa of and antl freeze laak a corroaive usually will cause that probleri as Far as I know. I
hava contacted ford and consumer reparts to see what gaing on. Hope we all get soma where on this prablem. Tailk te you
goon, patt

quote:

<font face="Verdana, Atial* sze="2">Originally posted by kedoxey: _

Yea patt], | had the same problem... I dropped my truck off to have the repalr done and after nbout
a wouok | called to check on It...thuy sald thay wera stii working on [t...Later that day | showsd up
and no ons had sven touched It...J WAS PISSEDIHII Apparantly ford cuts tha Iabor on that particular
job in haif If It warranty work...so none of the mechanics wanted to do the jobl! UNBELIEVABLEIN
So I took my truck hack and conmtacted ford directly. They set-up an appaintment with a very good,
but amall country destersidp about 40 miles from ma and gave me a losnar and In 2.5 days the
rapaire wars dobe...Whan | looked under the hood, | coukint aven tell that they had touched the
truck...I had to ook closs Just to ba abla to tzll they even pulled the head....

If you have any probiems ...[ recommend calling ford DIRECT...not the local rep or the owner of the
dealarship...CALL FORDI

Squsaky whas! gata the grésss..mw-
(eorry so long) </font>
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Posted by: biack T150 offroad

20 have any of you had tha head gasket raplacad and had the problem retum? mine leaked at 5,000k , raplaced and now 1 am
ot 40,000k and no leaks

Posted by: Jukegypsum

Hay Gang, I got the same ieak. 99' Expl, 5.4 engine. Man Clate 05/01/99. Took It to Ford and they did the dye best. They
ordered the gasket set and also put In some typa of requisition for an engine, If nseded, Thay have baan very good about the
situation. Tha truck goes in on monday for the gasket ldt, which they received last tuasday. I will keep your posted.

lakegypsum /f Ford fleet, soup to nuts.

Posted by: Jokegypsum

Tha latest. The truek went In today for the head gaskets. If tha gaskets were to fall again, they will replace the engine. They
gave me B rental car fgr the dme thet the truck will ba down and 3o far the pervice rep st the dealership has bean very
accommodating. -

Jake,

[This message has been edited by Jakegypsum (aditad 02-13-2001).]

Posted by: Jakegypsum

Hey gang, Ford replaced the right side head and gasket. The tested it at there facllity and found the head leaking agam. This
time from the frant. They are tearing it down again. They feel that it i still the head. I am not so sure. If they can repalr the
engine, cool. If not, then I want a new ane. Neediesa to say I am saeking councll on Wed.
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Jake.

Jakagypsum // Ford fleat, soup to ruts.

—_— - . S e  — ———————— e e e e e

Posted by: Jakegypsum

The latest, 1 have recelved my Expi from Ford. Everything seems OK so far. 1 reatly have not ran I long encugh to really test
the englne. It just got to running temp when I pulled I into the garage. Tha idie s fine, not running rough like problem some
people have had. It may have seemed B Htte sluggish at firak but it was very told out when I plicked it up this moming. No
leaks 80 far, No mess [n the garage. The lsak that appeared when Ford worked on it was the plug In the front part of the i
galley. Human error. They never Bghten it when they put It all togather. That wes Monday. That was when I posted the above
thraad. I pleked it up this morning .{Thurs), I did not recsive any paperwark. They sald that It still needed to be processed.
The parts and warrenty are two separate reports that need to be finialized. Thay sald that I wil receiva all paparwark In the
mall, My anly conclim ls that the papsrwork wilt cover any problems In the future whan the truck passes the warrenty
deta/milage, I'm not leoking for any crazy extended warrenty, [ just want to ba coversd in case this problem shows again 2
miles past warrenty end date. Overall, I am conterit with Ford and how they handlad the situstion. My service rap did keep In
contact an almost a day to day basts. I witl keep in touch If anything new were to come up. Jaka.

{This message has been edited by lakegypsum (edied 02-22-2001).]

Posted by: FlredogOH

1 Bm having the same problams with my engine...was in shop begining of this month for an oil leak. Bulld date was 10798, do
not know axact date because truck Is In shop right now for vibration at Idle, 4th time say It Is characteristic of engine. They
replaced Passengar slde head gasket and a bunch of other crap along with k. wak In for 4 days far this. 1 informed sarvice
manager ebout this problem and | lovaw of a dealer in my town that was replacing engines. (THi& dealer refused to look at my
bruck lest year for Bn oll beak problem bacause I did nat buy It there 50 I went to & differant dealer even though truck only had
24,000 mites at the time} Anyway service manager told me ford tells them to replce gaskets. I asked about I this happens
again and he sald they have done 5 In the past two menths and haven;t had & problem. Yes rght. et yet anyway, This Is just
a shatt list of the on going problems I have had with this tnack and with ford.

I go back today to get my truck because they cannok find any codeas aven though 1t idles like crap.

Posted kry: murfster
Is this Inherent on ALL 5.4's or just a few. F'va followed the thread and mine "shaufd” hava the cil leak ('99, 5.4, Winsor,
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DOM: B-12-9B), but does not.
Did I just gat lucky or I8 this eventual doom (after 23k mlL)?

o 1Y flrst "hig® bruck
'9% Ford F-150 Lariat
4WD, 4DR...absslutely stock (1 gueass)

Posted by: rigga

I alsa have the oll leak. They are replacing my head gaskst now. My question ls Whet other problems would this cause? Was
oil not getting ks whare It should have been? Was coolant lkeaking knto the cylinders?

will a new haad gasket fix the problem? If they shave the head will there be shavings In the motor? I let you know when I get
It back what they said thay did to it.

99 1150 5.4L 4x4 Supercab, Fairside X0, ORP, Tewing pkg, 3.73 Limited Slip,
Electronic shift 4x4, Sikling rear window, Dark Toreador Red, Medium Prarie Tan Cloth
Captain's Chalrs, Acor mats, Cab staps, 6-way power driver seat, Remote keyiess Entry, 4-w

ARSA-W Diec, Bed Liner, Undercoat.
[This message has been edited by Higgs (edited 02-01-2001).]

[Thiz message has been edited by riggs (edited 03-01-2001).]

Posted by: Jakegypaum

Hey Guy's, Ford is blaming the oit leak problem on bad machining of the head on the passenger side of the englre. One parson
said to me that when the right hand side head was plained at the winsor factory, It was not [fted off of the plaining machine
property. Tt was not Iifted off In a straight fashion thus keeping one and of the head on the plainer for a split second longer.
This supposedly made the one and of the head weak. I don't knaw haw true this Is, but it doss make sence, The problam ondy
axlated with the right hand side head.

I had one small problemn when © recetvad my truck after the repair. After driving about two miles, the "echack anging sopn”
light came on. I tock it back to Ford and they took care of It right away. It was a faulty cennection on the BGR vaive,

Besldas that, evarything seeing to ba CHC

Inkegypsum /f Ford flect, soup to nuts,
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Posted by: kndadxay
This ik just an updata....

I've put about 2000 miles on my 58 5.4 sinca | had the pass. head gasket changad and everything looks graat so far. My first
gasket let po =t 15000 5o | guess I'va got a whila to walt to sea If It reatly fixed It or not.

I made a faw trips Bnd talked with a couple of dealers befora | found samecne that [ thought was capable of doing the
repair....but it was worth the trouble. 2.5 days In the shop...loaner car...no problems since...

1999 F-150 XLT SuperCab - Spart Packaga, 5.4L, 3:55 Ratin, 2WD, Geid/Tan, (MFG date 5/99)(Repaired lezkeri|)

e —_— [ —— o

Posted by: black'n'chtome

I had the [eak, It was coming down the back side of the angine, and was an top of the blodk also, It was buming on the
axhtaust mardfold on the passanger side. Took K to the dealer, they anded up replacing BOTH head gaskets, they hacn't heard
of anything wrong with the 99 5.4 sxcept for tha pass. side head gasket, 2000 miles later, hers 1 am stil with a beakey trudk. 1
don't know where it's coming from. Any suggestians for whara to look? It's all over tha bottom of tha engine, and I can se8
that in the V, or flat spot on the tap of the angline, that it & =HIl eovered In oll. Sure wish I could get the dealer ba Fix it for
gnh:d. Does anyone have any suggesthans as to what to do, say, or where to look ta find the sourca of the feak?

Thanks

'99 F-150 XLT SC, short box, bisck axt and tan int, 5.4, remote keyless entry, CD w/premium sound, trallering package...
Accessories: Access tonneau covar, Ford factory steps, DeaZea stalnless side moldings, custom bahind-grilia bug screen, 2
Lund stainless cold front for the wintes, and & Gemune Steel Products grille/brush guand.

Posted by: lazybiazer

murfster, Goad to sea someone 50 closel I thought my recent purchage of a used 99 F-150 4x4 5.4L styleside w/ 50,000
miles wes gead to go untli I cawled undemeath the passengerside of the truck and locked up where the head meets the
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blodk. Sure enough thera |8 & bak {a small cna but & jeak) right batwaen #3and#4 cyls. I got a 3month 3000 mdle warranty
thru the chevy dealer where I purchased It Today I am taking It to them to ses what they are going to do. Murfster, do you
heve a good Ford dealer or Chevy dealer down your way??

—————- —_— ERPpETP

Postad by: ksdoxey
black'n"chrome

e 3 e e e e 3 e e e ol ol ol o i K
Who caras where |ts comming from....bring It back to tha dealer and have them find and fix 111 If you dont trust your

dealer...find & new one ard lat them fix i right.
e i Sk o ek ik R Nk N

Contrary to popular balleve...we arg not resporsible for diagnosing or fidng the defective parts of our trucks whila under

warrantyl|! BRING IT BACK!|!
B e e T T

black'n‘chrome bast of luck and a5 alweys.. keep us up o date....

1999 £-150 XLT SuperCab - Sport Package, 5.4L, 3:55 Ratlo, 2WD, Gold/Tan, (MFG date 5/99)(Repairad Isakerl1)

Posted by: musrfeter

lazyHazer - OK...guess I' have to take a closer look and see {f the leak does exist. I have not sean any “obwvious” evidence
{smell, sight, driveway puddles...etc), but whs knows. Betber aafe than aorry.

Yea, we have Legacy Fond off Old Industrial Parkway. To date, they have baen very falr and responsive to anything 1 agk far
{which ian't much...a stuck window once...same day called-same day service).

Can't say much about the sakes skde, but they are consistent with any desler not relatad to CarMax or AutoNation - HAGGLE,
CUT THROAT, basically leaving one with a feaking of baing In prison with "gle-homey™ Bubba.

..my first *big" truck
99 Ford F-150 Lariat
4WD, 40R. ..abschrtaly sbock (I guesa)

- Cem— - ————

Pasted by: reully
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I ales just found the sama ol [eale To took It to the dealer and they sald the 2001 5.41 biock that they are going to put In It
wiil solve the problem. swapping heads and gaskats wor't do anything . Funny thing s the dealer told me its not the head
gasket Its & metal plate? Ha also tofd me that the new 2001 block has a batter gasket and thet's what' going to solve the
probiama.Talk about comtradicting yoursalf, I'm supposa to get B brand naw engine. How can 1 check this? Has anybady found
a solution yet? Basldes buying chevy. 99' f150 5.4] 14,000mites

[This message has been adited by raully (edited 03-07-2001).]

..... —_ - - E— —~ - [REFEEEP —— e -

Posted by- pattoldfoxpa

Hi everyona it's pattl okl fox I have bad news guys | hava only put 500miles on my truck sinca last ime wa taltked and I'm
down 2 gts. of oll. are we suprised| I've had the same guy check my ail every week with every fill-up and this sat. and It was
1 1/2 quarts In one week $6 i'm going tomorrow for tham to mark the oll stick to see how much ofl I'm leaking big deal | just
told them how much it's eaking, 1 tokd the services manager I'm going to driva It thru the show reom if he dosn't fix it this
tirma I only have 20,000 aven on tha truck I am Peed offi [QUOrgInally posted by kedoxeny:

black ™' chwome

ERERXEEERR Rk EE R

who cares whers |ts comming front...bring It back to tha dealer and heve them find and fix RN 2 you dont trust
your desler...find & naw ons snd It them fix i dght.

03K B A Nl ke

Contrary to popular belisva...ws are not responeible for diagnosing or fixing the defective parts of our trucke
whila under warrantylll BRING IT BACKHI

ek e e e kb

black'n"chroma bast of luck snd ae always...kesp us up ta dats....
[MQUOTE]

Fosted by: therock

I dropped my 1990 F-150 off at the dealership today for the same problem. Just waiing to see If they ghve me the run around
or nat. My truck also has the cold start knock, They know about this tooll MY mfg. date was 5-16-1999. 1 thought they had all
the problems fixed by then, guess notll

Fostaed by: Boyanbl
I took In my $9 150 they found an oll leak again, head gasket has already baen replaced, they ara now golng to replace the
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angne, For those with leaks take them in. I have 400 miles left before warrenty ks up.
I got no runaround. Just going to walt for the rew engine to come .

F150 5.4L Style side, Rearslidaing window, white
413 grayInterior, Tietrac alrm systern (Satellte) Bedliner
Windows tnbed

Posted by: adnanid

My 1999 5.40 Larat with a leaking passanger side head gasket has been sitting at the dealer for a week, They haven't tumed
a wrench on it yat. I don't know the date of engina manufachure and the vehicl is ot the dealer. Ford says they will only
replace the gasket. Extent of warranty ia 12 months ar 12k miles for tha repair. Gave servica manager @ copy of this thread.
Hiz response was I'm only going to do what Ford says, which |s replace the gaskst. I requestad that the reglonal
represantative contact me. I wanted to contact the representative myself but the dealer rafused to give me his name or
number. They said they would contact him and have him call me. That hean't happened elther. I caflad Ford’s 800 so called
mcustomer” iine. It would have bean mone satstfying to hit myself In the head with a hamsmer, 1 have an appointmant on the
21st of March with an attorney wha specializes In Iitigation against dealars. I cannot remember tha last tims I felt so
completely victimized by a company and dealarship. I have owned Fords all my [fe snd at this point do not belleve Tl ever
park another ona In my garage. I have 23K miles on the vehlde and about 14 months left on what they jokingly wall a
warranty. A warranty ks only as good as the pecple behind K. Does anyone out there have any documenation such a6 a TSB or
a test raport to halp me and the rest of ua prove what many of us balleve? 1t s my opinion that Ford knows they made a
batch of defectiva #ngines. Based upon what I have read In the ather 78 replias to this thread I think thay are superficially
repairing them to drive the customers bayond the warranty pariod o we can replace the angines cut of aur own .

The engine took 23K to leak the first time. Dees anybody have 23K or more on a leaking 5.4L thet ordy had the head gaciost
replaced? This |5 a really tarrific web site. It's a sharme the commanality of this thread Is poarly made angines.

Posted by: fordtec2001

all | know 18 im sick In dolng these head gaskats
but then again i auld be doing ¢ 350 van engines whew thank god Im doing the f 1505

Fosted by: Boyznhl

Well tha dealer replaced the angine, So far no cil 1sak,It also took care of the Idel. My §9 £-150 had the haad gaskets repiaced
at 28000 miles, At 35650 miles they found the engine o be leaking agaln, So they replaced the engine, So fer 30 qood, any
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questons let ma know.

F150 5.4L Styla side, Rearstidelng window,white
4/2 greyInkerior, Tietrac airm eystem (Satelliie) Badliner
Windews tintad

Posted by: relly

1 took my truck in today to have the naw 2001 black put kn. All the ford dealers I tatked ko know nothing about tha oll ieak.
Suprising Isn't It. They all sald there i$ no TSB or recall. If you think ahout i Ford lsn't going to do a recall and swap all the
bad angines for new ones,which 1s the only thing that is going to solve the problem. From all the Info I have gathered and
pacple 1 have talked to, It iy three things that are causing the prablem. Ona being a defective head gacket, sacond problem
being a casting Raw in the block from the winsor plant In canada, and the thind most important problem being fords Bull*+**
customer sarvice. ‘Their factory tratned techs and custormer sarvice raps know NOTHING about thesa trucks. Sotomm line is
gt » new engine from your dealer and don't take any B.S. The 2001 black [s suppose to have & better gasket and & properly
machined Block(l hope).

Posted by: adnevad

Update an the 1999 Ladat. Service Manager gave me a copy of the "TSE". Recard numbar wae 13845 but this may be only

” relevank to my trudk and this particular Inquiry by the dealer. I wouild quote it verbatim but am ungure of the tegaiities
Invelved In unauthorized reproduction, 1 wil summartze as best T can. For oll leak from head gasket an 5.4L englne. Replace
leaking hasd gaskat. Check haad and block with a straight adge. Surfaces must be free of defects and flat within .002° In §" to
an overall max of .006 for block and .004* for heed. Don't use abrasives or abrasive tools to dean surfaces. Use only Ford
approved citrus based deaning solvent and plestic seraper. Surfaces must be dean in the extrama. If cylindar head surface is
dafactive reptace head. If tha block ls dafectve replace engine with FQR *...as appropriate”. The deater finally got my engine
tormn dewn today. I went to examine It snd photograph It. Head has many nobiceabla awirl marks from where K wes deansd
with what was almost cetalnly a wire brush In a drill. 1 am not going to silow them to put a FQR angine In this vahide, I stilt
have my attecney's appointment on Wednesday., I have other vehides and tha d**n thing can sit there untll this gets resolved
to my sstisfaction or 1 sall it whichever comas first. By the way, I reread my warmarnty gulde. The refarance to the Dispute
board sounds like & great Idaa until you try to use It. The 800 number yialds & racording which basically says, isave your nama
and address and we wilk sand you a form, I have directed my wife to remind me about sl this bulls*** 1f she ever sees me
look at another Ford advertlsemeet, vehicle, ar product review. When I am done with this mess I am done with Ford. I will
keep you informed about what the atbormey says.
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Posted by: adnewrd

Sorry, but I just reread what I got from the dealer and what I thought was a TSB Is really an 55M. Haven't 8 ckie about what
the difference Is, but I didn't wart paopla wasting time kokitng for TSB 13845 whan it really Is SSM 13846, This SSM alas
referanoes Crown Victorizs, Grand Mamuik Town Cars and Mustange. [t aleo it chown as relevant to tha 4.61 anglne,

———— — —_— —pr—— [ e ] -

Pustad by: pattioldfoapa

HL Agaln It 15 the 20th of march end I dropped my truck off mon the 19th and they ar® now going to but a new engine In
finally. I pulled the conn. State Lamon Law and they could heve done 8 buy back If I brought it beck 4 times for the same
thing, which we know would have happened my truck has not been owned for more than 2 years and that lemon baw locks the
same In most states. I gave tha desler 2 optiens 1 fix the engine or you can by back my truck In @ month of eo. If vou all are
not pething anywhere print your state feman bsw and throw that ane at tem. I still have tl the and of fuly for the lemon law
to stick who kmows what will happen for now I really happy with a new engine. Good Luck One and aff [ will kesp you all

updated ard thank you all for all your halp patt
quoke:

«font faosm™Vardana, Arfal” slze="2"=>Driginally posted by pattickifoxpa:

H) sveryuna H's patd old fox F have bhad nevws guys | hava only put S00milas on my ook sincs Inst
tima wa taliked and I'm dowm 1 gis. of off. are we suprisad! I'va had the swrme guy check my oll svery
weak with avery flll~zp and this sat. and it was 1 172 quarts [n one weak 8o I'm going tomorrow for
tham to mark the oll stick to ses how much oll I'm laaking big deal F juad Bid them how much t's
lanking. I tald the sarvices manager 'm poing to diive it thru tha show room N ha doan't fix It this
tHma I oniy huvwe 20,000 swvan on the truck I am Flared o1 [QUOAgInIY posted by kedocey:
hlack'n"chwoivm

EAREARKERREARR TR ES

Who caras whara ks comming from....bring It back o tha dsster and have tham find sand fix #19 IF
you dont truat your dealer...find a naw ona and [et tham fx It ght.

2 Ll 2 L B R L A L2 b ] L]

Contrary o popular belleve...wea ara not rasponsiblea for disgnosing or fixing the defactive parts of
aur trucks while under vwermantyHl BIRING IT RACKHI]

EEREXREEEEEEEEEREEEE

biack'n'chrome baat of luck and &s alwaye...keap e Up ta date....
«/font>
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[/QUUOTE]

Pasted by: BYGBRI

To Al :
Count ma In. Just notlced an oll 1sak! Olf on bellhcusing, starter, and exhawst. 29,000 miles. ‘Wil be starting the dealer B.5.
saon.

BYGBRI :-{

989 Whita, F150 XLT, SuperCab, StylaSlda, 4WD, 5.4L {bullt 05/10/99, no problems as of 01/15/01), HD Tow package, 3.55
Open diffyukl), K&N Fiter, Glbson Cat-back, Jet Parf. Chip,

Rancho RS5000's, AMP Bad X-Tender, Muth Signal Mirmrors, Cobra CE, 4" High Rider rear-seat i, WWW.F1500mIne.com
stiekar.

Future mods:

Expy Center Consola, Banks Tranny and Ol temp gauges in ®"A-pillar" pods{ordered 1/12/01}.

WMS Vel tuba-ordared 372700 nok recetved as of 01719701,

Posted by: 1stford

I went to the Ford dealership today to pick up my truck and I have the dreaded head gasket leakl I tatked with the service
guy and a mechanic abaut the problam. The meachanic tald ma the reason for tha problam. Apparently when the hesd gasket
wag put on there wag some oll on the head ¢n the right sida, The gasket did not seal wall and that's whare b oll léak k5. He
sald ha has dona a bunch of tharm already and hae not seen any with casting flaws.

1 bring It In on Monday when the parix are in.

Wae'll mee what happens.

2000 F-150 ¥LT Suparcab 4xd

5.41L Engine (Butit 8/15/99)

Off-Remel Packaga

3.55 Limited Slip

Alpine CD Stered/Polk Audlo Speakers
K&N Alr Filter

Eagla Cap
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Postad by: ark86a

",
HI. T have a %9 F-150 5.4L with 40,200 mHes on it. Head gasket leak at 28500 on right side replaced. Every time I hava been
back for oll changes I heve compiained about oll small. Threa times they found nothing, once they dedded it was tha belt and
now &t 40,200 miles the left head gasket has a leak. Servica advisor talls me ha will pick up 80% of cost and b me 20%
which at first sounds falr but after reading the problemss other 99 owners are having I thicsk I am being stiffed. Went to pick It
up todny found out that after a test drive the mechs did they found that the vehides was losing heat. Something |5 wrong with
the heatar core or something they say, The truck ix not under warranty obviousty so what ahould I do??7777 The defect
exdstad under wananty, In fact it started st about 5,000 miles. I just found this site and would appreciate any help thet
members could ghve. Bmall me at Jandadecenet.com with halpt!l] Thanksi!i11

AL B L e e R —_ " o

Posted by: Dt/ MD

I've got the lsak on my "99 and now I'm over the warrenty period. Has anyone got any Info an getting Ford to cover this after
the 36000 miles? I not anyone got the TSB's ford hat on this? I know Ford hag to be know something since the 2 TSB's lished
o the NHTSA spacificly lst the problem for motors bullt from 7/58 to 6/99 they gotia have soemitdme of secret wamenty even
after the 3738000, IF anyone's got any Info, please let ma know, ETW from all the posts about this It seams the problemn Is
goirng to end up ltka Ford 3.8 head gasket problems, that Is unless Ford doss the right thing upfront and take cane of this.

Please Pleasa someone that has the TSR's, please send me or past p copy 30 1 can see the completa text. I understand that on
the TSE's, some auto memnufactures will list If a spacial warmenty appies for a given problem.

Posted by: pik

89 541 {Mar 99) had right head gasket raplaced Jan 2000 with 34,000 miles (yes, that many}. Dealar originally was golng to
replace angine but thay detarmined how bo 'fx’ the problem bafore my truck was sarviced.

In Dec 2000 with 72,000 mies, bead gosket went nut again and deater charged me $991 b raapalr it.

Today, 4/16/01, oll ks lsaking again and truck is at desler, Servica wiiter sald that it's common o BURN{adited from "leak')1
quart oF oll every 1,000 miles, which transiates to 1 gallon of ol every 4,008 miles. Doss anyone slte belleve His statement or
has he been sniffing gas fumes too fong? I don't loww yet what the daalar's diagnosls of the problam k.

Arty suggestions an how to handla tha dealer or Ford to have problem resolved for good, and possihly get relmburssd for
9917

[This massage has been edited by plk (edited 04-16-2001).]
[This message has been edited by pjk {edited 04-16-2001).]
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Postad by: Mitchif150

Cne quart for every 1000 miles! That's not right. T've got 54k on my 97 and don’t have to add anything between changes. Ol
Is stll pretty chean at and of 3k when I did change . Sounds like most of these cil leaks ocour falrly =arly in the engines life,
I'm knocking wood very hard at this point in my ownership. I purchased It used about threa months ago. It was orginally a
Canedian Hg. Imported for msale In the states. So far s0 good. Best of luck.

1997 F150 4x4 OFf Road, SC, Short Bax, 5.4, Royal Blus/Shver, K&N, Glbson 55, LT265/75/16 Wild Country APT's

P _——— - ——— ra —_———a

Posted by: Das/MD

1qt every 1000 miles is exactly what [ loae on my leaking passanger side headgasket. ETW, 1 sent anr amai! ta Ford to see if
they can cover my leak undar ary kind of special program since they know this problam axiats In 5.4¢ bullt from 7/98 - 8/95
and I'm past ey warrenty pariod. 1 got a reply stating they can assist but neaded additional infa. I hape they do the right
thing and fx I, and 1 rean fix It right 5o 1 don't and up like some of the others that end up leaking again In the same place.

BTW, how come thia board doasn't show emall adkdresses? I wish the webmaster would turn the fazture an In he/sha turned it
off.

- Daa

Posted by: lateknight

wall just lika tha rest of tha pecple on this thread | to have suffered the leaking head gasket huk my story le some what
diffarent.Up hera In Albarta ,Canada my local dealar was very helpfull they replaced the haadgasket with ne preblem took
about 1 week .The problem s after a few hundred km my 5.4 startad to tick at all rpm and all of the time.5o | took it back
again and the dealer said thet there is something wrong,but they didn't know what It was.they gave ma a kanar focus {was a
nlca thing bo de}and sald that they would hava to check with ford on how to procead. Well ford sald it was the |ifters so they
repalced the lifters.took abour 4 days totat. The dealer call me on friday and told me that my truck was stil not fced.] told
them that | bought a truck because | need & truck not a focus.So they rented me a 2001 f-350 crew 4xd and aaked if that
would do.] sald YES,who woukin't.3 days later ford calls my dealer and tels them to check the oll pressure then to pufl the
heads again and check them .So | kinda getting the ldea that my motor ls basically messad up and ford doesn't want to glve
me a new one. Thare {ust lboking around tring t find anything that they can {they don't have a clue) get real they know they
just won't admit & S0 far my dealer tells me that ford has spent more than the $5000 it would have cost for a new mator
Instaled ,and they are stil no closer te fixing it This dossn't make financial sense bg keep troubleshooting just give me & new
motor already.Now & doesn't bother me that | don't have my trutk to drive cause the f-350 that ford has besn paying for has
kinda grown on me In the last nearty 2 weaelks But | wes wondaring how the other peaple here just got new mators falrly
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easiy? My truck was bullt hare In canada,the first week In aprit 959v as 1 took pass of it the 15 th of april.

Pozted by: JoaWhaley

I dropped my truck of today for the passanger side oll leak...they're golng to replace tha head gasket. My maln mncam is alsa
the warranty. 1 have 31000 on 5t now and I'm corcernad it will crap out on me 20K down the road. The service manager takl
me that ha would not leave ma aut to diy. When I pick up the truck T want to find cut what exactty this means, If he doasn't
offer an extended warranty {which I doubt he will) I will press VERY hard to get one. For those of us going through this right
now, maybe & would be helpful to continue posting our sorles so wa know how Ford Is reacting to indhidual cases.

Jon

o m—m o — are. R

Posted hy: Jim Hoadiey

Here 1= my story, mayba It wHl halp someone out there with the dreaded 92 /5.4 engine oll leak.

At 22,000 miles I noticed the hot oll smell and found ol on the balihousing Bnd angine cress member. Off ko tha dealer where
I purchased the truck, which Is a very smafl deales located In & town with a population of 7,030. The leak wos diagnosed as a
valve cover lsak and parks ware ordered, When the gasket came In the service manager called and asked to have the truck.
Thie Iz whan the desler found that It was at tha head gasket area, (right slda rear), and to take the truck home while ha
chocked what the cause and cure was. He called back a week later and and described the repalr process. They would have to
pull the head, check It for a Aet surface, If & was the head the truck would ba outslde whila walting for the new head. If tha
head was O.K. the block was to be checlked and the same procedure a5 the head would take place. By this tma K was
Christmes end I was leaving to spand 2 1/2 months in Florida and wanted to take the trudc The sevice manager agreed thet
there was no reel danger in driving the truck as lang as the oll was checked every flll-up whila driving. He also suggested thak
I call FORD customer sevice and that I would prabably get a "new™ motor.

I walted untll March 5th 2001 to call and got no real good feeling about & moter swap. Whan I got back horme, March 13th I
calied my sevice manger and asked what was galrg to happen with my angine. He called 2 days later and said ha had tatked
to tha district manager and would have &n anging there on the 23rd, but could nok get to it real soon 2s he hacked up. Ha
called back on Aprll 2nd and asked to have the truck on the 11th and I could pick it up on the 13th, which all happened.

It s a FQR engine and was assambled 2-24-01 .
After 200 milea there 18 no sign of & oll keak or piston slap and no loss of power, Fual comsumption Is yet to be determined. I
know & I5 carly to evaluats the FQR, but you can bet [ will ba wetching for all the bad signs. So far I am a happy campar,
maept that Ford will not give any warranty on tha motor other than the remelnder of tha 3/35,000. I haven't glven up on
fighting that bixtthe et

The dealer that changed my motor & averaging 3 motors, 4.5 and 5.4's, per waek, mastly by one mechanic.

I wes given B loaner for the 3 days, @ Focus, but it was a vehicle.

1599 F-150, 4x4, SC Flaresida
5.4L

P255/70R an 16™ polishad Afum.
3.55 meql, limited slip
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claas HI towing

captain chalrs

& disk changer

born Nov. 23rd 19598, In Canda

JmH
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Posted by: dpyna
The bwao TSBa I found ara #8003 seq #122 and #1384E 2aq ¥* 124,

I am over tha warranty and did not notice tha burmt oll smel unti abowt 40,000, When I did take It to the dealer, they
comfirmed the head gasket problem buk since I was over the warranty Ford said no recail ne fx. Achslly, I would not have
aplit the cost of fixing this had Ford offerad alncs this i3 obviously a defect and net something I was nesponsible for causing. I
have stnee put & complaint on the NHTSB site and netified Ford of my complaint/dissstisfaction. I was hoping there would be
some obhers out there who had gotten soma satisfaction (fix) beyond the warrarty pariod so that we all would have some kind
of lagal ground to stand an. I think the key ks for everyona to nobly HNTSE and Ferd {(whether you bad some halg from Ford
or not} 5o that they can build & data bass snd se= how widespraad tha defect s, was and wifl be.

1 hava ovwned Fonds all my Bfe (my fathar and hie fathar), but this could be i for me,

ps. 1999 Expadion 5.41 4X4 51,0000 and parked.

Pogted hy: supénspart

1 am asking afl owners thet experlanced this problem, whether your warranty Is covered or not, to log thelr complalnt on the
yww.nhiss.dot.gov stte.This Is the first stap of getting Ford to acknowledge the problem. Thanka,

Postzd by: Jryages
I can't 1 was taken care of too wel on my truck.

John
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Posted by: firetfmeFord

I had leaking passenger side head gasket and piston slap. 12/00 got an FQR. sngine, has good power and good mieags. Wall,
hers It Is 12 months later and I have that horrible burnt all small again. [ have yet to get undar the hood and pinpaint, but at
this paint in time K°s just haading to the dealer to let them look ot it and fix. 1 manth feft an my 36736 warranty. I do not
wish to own this truck out of warranty and wil probably be looking for 2 new truck. Kew Dodge? Probably net until they get
the new 5.7 hamt In ...

Posted by: knmannkal

[ and I make 100 for the thraad. 35744 miles and I'm getting a new englne bacause of B passenger side head oll leak on my
trucie. T asiced If It was going to be a FQR and the servica maneger sakl "no it will be o new motor®, Wish that I aould have
gotten thet signed In his blood. My local dealer was nikes ancugh to gat me a 432 Ranger which I3 ok #f you llke the fesling of
havirg tha amangancy brake on when you run the AC. He originaly asked if a Focux was O.K. and I asked If It wag O.K. If [
hauled all my trazh cans ta the dump in it gince that iz the only way it gets thers, ha miraadously produced a ek I'm trying
to be med hut if I gat & naw motor out of this I want ta thank the persan respanstble for englnearing this ittte problam Into
the truck 30 that it happens before the warrenty axpires.

In ali sarlousness though It Js a real bumimer and 1 really hope that T don't get a FQR. I would think that Ford would be mare
pentrout In offering new motors to thosa with valld warranties. It Is pretty sad when they try to pinch pennies by not
automaticalty doing the right thing.

I know thet alet of people are o0 pissed that they wilt be switching to Thavys and Dodges but I atill really like my truck and
will try to endure the four to six weales In my Httde ranger.

e

Poated by: rymger

Why Is it taking 4-6 %o change a motor? I thay are waiting for the motor to get shippad, you should drive your truce. Tt was
reported, iwestgated and tha parts orderad prior to warmankty expliration, they shoukd fet you drive your truck until the motor
arrives....?

Popsted by kamanakal

when 1 went In to the dealership, thanks to this web page, I was armed with infoemation. The dealar chacked some kind of
Ford dealor wabpage (I'll 2tk him again witat it was) to check on remadies for my stated problem. He came back with &
setvice number for this particustar problem and a check list on diagnosis, It required him to pull the haad and check the head
and block. He sald Ford would only authorize repair to emas that were damaged or fiawed during manufacture and assambly.
Sa In my case he sald the blodd had a Aaw and that Ford would give me a new engine. He was surprisgd when I asked about
the FQR and he told me that they only offer FQR angines when the vehicle 1% out of warranty and the owner doesn't want to
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pay for a brand new one. But after mading all the nightmane storfes o thia boeard T'l belleve It when I sae It

As far as wivy It will taka 52 long, to the Island of Kaual even I day UPS |5 3 days. Mator will have in be shipped by slow boat
ta Honolulu and then an to iaual afber they off load and relead thea barge and thqﬁnﬂ:nr the motor fs trucked from some
where back sast. 1 krnow thet I could probably demand that they put It back together so that I can drive it but I figure that I
would rmther add wear and tear to their Ioaner than to my truck. T can tedl you ona thing though If I have to walt 4-6 wekks
for a FQR I'm golng to be pissad. In fact just talking about It makes me worred. I'm gelng ko reconfirm with the dealer on
Morxiay ard I'll post the resulks,

Posted by: ruger-dfw

Got my new ana. Ford eaid replaca the engine. Now my 99 haz a 2002 engine:D . Had the Jepk on the passager side vale
covar slda.
Rurs great

Pasted by: Jryager

‘That's cool, Ford said "take cara of him" for ma too on my 1999 XLT 4x4 Scab, now I have a 2001 5.4L engine..... in a 2001
SuperCrew Lariat 4x4 w/moonroof for less than I paid for the 1993 and lower Interest rate... works for ma....

Potted by: &f150
well, hare we go....

Aftar visiting this website and stumbling an to this diecussion I immediately had a look st my engine buld date (12/58 -
Windsor] and sure ag S**¥, there it was (passenger side on connection betwesn sxhaust._....) I ook it dewn to the dealer alzo
statng

1 had engloe pinging {1500 RPMs hot/cold). I rolled In 3 miles short of 30K. I told the "greeter” to have the tech giva me a call
once diagnosed. He called and agreed that i was the head gasket. He mentioned it was a recagnized prablem and depending
on tha axtant of the damage, Ford would replace gaskets, heads, ate, but did not mantion anything about engine
replacament. :rd: Lipon his Inspection the block surface & head surface was not damaged. He geve me new gaskets 2l
arourid as wall 5 coofant flushing and oll. He mentioned he chedoed tranny fluld and ik looked normal {good for 30K). As far
a5 the ping, he checked ades, fuel pressure, Scompression. All were ok. He called hotline and they suggested adjusting PCM
octana level. He recommanded 30K service {changs fuel filber) and run good gas 89 octana. Whan I plcked ft up K still pings
{not as pranounaed). T wiil be performing service this weekend.

Next duy: ;
Called service manager, got advisor. I mentonad that this seemad ke a shart term fix to a demp problem. She siated thak
since I biought It in under warmanty and It goes bad after 3736, I would heve a better chancae at having It fixed without paying
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gince hava astablishad tha higtery. Than sha sald something about the dealar bealng Blum javal cortified 777 and being able o
deal with compiaints an & one-on one basks.

At tha end of the day I till have & pingliyg truck with 30K and & replecad haad gaskat and the Ingecurity of “when {not i) will
this go bad again”. Tha good thing s we have bought & cars/trucks through the dealarship In tha past 5 years and have B
decent ralaticnship with the staiT. I belleva I can take thelr word for it, but am not sure where that puts me with Pappa Ford
fabsalutely ne whers).

Any ldesianrfuted:

EL PR e B LR PR L L D e

499 5.4L [(12/98 - Windaor) 30K
Amazon Graen

Captalns Chairs

KAN AIr filter

Tow Peckage

Adveytising Info Forum Text Archives ‘
Contact Us | | Riscinimer | Talls frisngl

F150oniine s not affiliated with tha Ford Motor Cosipany.
© 1986 - 2004 Ownersita Technologies LLC, All Rights Ressrved | Privacy Statement
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September 2001
Dear Congumer:

All across America, millions of 1988-95 Ford vehicles with 3.8 Iiter V6 engines have
head gaskets that coukl fail at any tine, costhng thousands of dollars to repair each
vehicle if the head gasket takes the engine with it. In 1998 Ford sent Technical Service
Buylletin (TSB) # 98-4-9 fo its dealers advizging thet the head gasket on front wheel drive
(FWD) 1988-95 Ford Tawns and Mercury Seble, 1988-54 Lincoln Continental, and 1995
Ford Windstar were prons to faihme. The TSB advised dealers Ford had designed new
head gaskets and bolts which would teke 7-9 bowrs of labor to install,

In June 1998 Ford notified 1994-95 Taurua/Sable and 1995 Windstar owners that it
would pay for head gasket repeairs through 5 years or 60,000 miles bat {old 1994
Continertal owners it would cover them through 6 years or 75,000 miles. The difference
is major because 40% of failures reported to the Center for Aoto Safety (CAS) ocours
between 60,000 and 75,000 miles. The notification, Ford Service Campaign 98M01,
warned owners that "premature failure of head gaskets coukd canse engine failure,"

Om November 24, 1999, CAS wrate Willjamn Clay Ford, Chadrman of Ford Motor
Comperny, about the 3.8L head gasket fiasco and asked that head gasket and engine repair
cosis be covered for the full 120,000 mile average useful life of these vehicles. CAS
pointedt out that the head gasket was e non-nmintenance itemn in Ford Owner Mamal and
as such should last for the Life of the vehicle but for the defect in manufacture, CAS
pointed out that the 3,81, engine head pasket is just the Iatest example of Ford Motor
Comparty tryitgg to cover up a defect and avoid responsibility for complying with the law.
Citing repeated fines and complaints from the Environmentat Protection Agency, Federal
Trade Commission and the National Highway Traffic Safety Administration, CAS told
M. Ford that *no other suto company holds such 2 widespread reputation for lhwlesaness
over the years," By avokding recalls, Ford forces consumers to pay for repaiving defects
while riding at risk of failures on the highway which can kead to costly repairs, if not

With the letter to Ford, CAS launched a campaign to get Ford to cover al] 1988-95% with
3.3L bead gaskets including rear wheel drive (RWD) models mot covered by TSB 98-4-9
but which had the same head gasket and problem. Newspapers across America carried
mmmFmdmmm Consumers sach aa Chuck Catanese started
atanesefford - to alert consumers to the defect and how

Faced with rising consumer anger, Ford slowly responded, In March 2000, Ford izsued
Service Campaign 00M09 and extended the warranty on head gasket fuhmes and related
engine damage to 7 years/100,000 miles for FWD 1994-95 models covered by carlier
Caropaign 98M01. Owners of pre-1994 and RWD models not covered contimied to
complain. On April 26, 2000, Ford applied a bigper band-#id and covered 1994-95 RWD
Thunderbirds, Mustangs and Cougars for 7 years/1({),000 miles under Service Campaign

Eweeosors ()




OOML0. Ford sl laft pre-1994 model owners out in the cold even though they had the
same hend gasket and defect. 1993 model owners were particularly outraged since meny
of them were stifl within 7 years/100,000 miles. Now 1996 model owners repert failures
with the "improved” bead gasket. The Cleveland Plain Dealer did a series and even got
Ford President Nasser to consider extending the 7/100,000 warranty to other model years,
admitting the treatment of 1993 and 1996 owners was "inconsistent.” But Ford refused to

do anything.

For more information on Ford's defictive head gaskets, send a check for $12.50 to CAS

at the above address for a package containing all three Ford Service Campaigns and CAS'
hﬂathdwﬂhaﬂattachmmﬁmhﬂmgFmﬂ'sTﬂB#Mﬂ amdahstofmmplnmls

' mmmummgntFmdmgnthhﬁruﬂymmmmmwiﬂm
Yord cover all models with bad head gaskets. Write your State Attorney General to
regjuest action on behalf of Ford owners in your state against Ford. Send CAS copies of
your letters and complaints.

Sincerely

Clarence Ditlow
Exacative Director

sexcerpt takem from the Center for AutoSafety website
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